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Family Feedback on the First Nine Weeks: 2020-2021
BACKGROUND 
To begin the 2020-2021 school year, Spring Branch ISD (SBISD) offered the option for students to attend class either 
in-person or as a distance learner.  This new dichotomy of instruction facilitated the need to garner feedback from 
families about their experiences and the experiences of their child(ren) during the first nine weeks of school.  The 
window for this survey was October 23, through November 01, 2020. 

DISTRICT RESULTS 
The district received a total of 4,982 responses to the family feedback survey.  

Figure 1. Family ratings of their child’s overall experience during the first nine weeks of school: SBISD overall 

The results from Figure 1 show that 75% of the overall responses indicated that their child’s overall experience during 
the first nine weeks of school was good or very good. 

Figure 2. Family rating of their child’s overall experience during the first nine weeks of school by mode of 
instruction 

Those indicating their child was a distance learner were more likely to rate their child’s overall experience during the 
first nine weeks of school as average or good while those indicating their child was in-person were more likely to 
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rate their child’s experience as very good (Figure 2).  The results from Figure 2 show 66% of those reporting their 
child was a distance learner indicated that their child’s overall experience during the first nine weeks of school was 
good or very good compare to 81% of those reporting their child was in-person. 

Next, the results were disaggregated by grade level.  Those results are shown in Figure 3. 

Figure 3. Family rating of their child’s overall experience during the first nine weeks of school by grade level 

Figure 3 shows that families with children in the elementary grades were more likely to rate their child’s overall 
experience during the first nine weeks of school as very good.  This trend continued with middle school families 
rating the overall experience of their children higher than families of high school children. 

Open-Ended Responses 
The survey asked families to provide comments for two open-ended prompts; please share something that worked 
well during the first nine weeks of school and please share something that needs improvement.  The first 
prompt had 4,350 responses that were categorized into 13 emergent themes while the second prompt 
received 4,091 responses that were categorized into 14 emergent themes.  A description of the emergent themes 
for both prompts can be found below.
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Open-Ended Responses from the Family Feedback on the First Nine Weeks: 
Fall 2020 

Dates of administration: October 23-November 1, 2020 

Total Survey Respondents: 4,982 

Question 5: Please share something that worked well during the first nine weeks of school. 

There were 4,350 responses to this question that were categorized into 13 emergent themes listed below. 
A brief description for each emergent theme is provided along with examples of quotes.  Please note that 
some comments reflected more than one category; therefore, the number of comments may be greater 
than the number of responses to this question.     

Emergent Themes 

1. Teachers ≈ 915

Families shared that teachers have worked well during the first nine weeks of school.
Responses from families indicated that “teachers have done a very good job of managing
online and in person classes.” Some of the words used to describe teachers included
amazing, dedicated, engaging, supportive, and flexible.

• Even though teachers were just as stressed and overwhelmed as the parents,
they stayed positive and supportive. We all know they are putting in late night
hours to keep up with day to day changes and juggling face to face and virtual
students.

• The teachers have done a great job juggling this difficult situation. They deserve
a lot of credit. THEY HAVE WORKED WELL.

• The dedication of the teachers for this new modality. [Translated from Spanish]

2. In Person ≈ 737

Families shared that “being back in person and having some sense of normalcy “was
what worked well during the first nine weeks of school. Families were pleased to have
the option to return to in person. Families commented on the academic benefits of in
person instruction and also on the emotional well-being of their children.

• Principal, Assist Principal, staff, and teachers did an amazing job of
communicating with the students and parents.  Being in person learning is much
better for my child.  She is able to focus and enjoy interactions with friends,
teachers and staff while wearing a mask.  Thank you for having the option of in
person learning!

• I just appreciate that students were allowed to attend in person, but were also
kept safe and healthy.

• Getting out of the house and interacting with peers, teachers and being involved
in extracurricular activities. The level of comprehending knowledge is much
higher when in person.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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3. Communication ≈ 502

Families shared that communication worked well during the first nine weeks of school.
Specifically, families indicated that the communication from the district, school, and
teachers have worked well. Some comments also indicated the communication between
teachers and students has also worked well.

• Communication between the teacher and parents was amazing. Exceeded all
expectations and then some.

• Communication has been excellent from SBISD, from the School, and from his
teacher. Thank you!

• Very good communication from the school. [Translated from Spanish]

4. Virtual ≈ 461

Families shared that virtual learning worked well during the first nine weeks of school.
Families provided comments like “feeling safe,” “flexibility of completing assignments,”
“committed teachers,” and “less distractions” as reasons why virtual learning worked
well. Families also shared that “Kids learned to be a bit more independent” and “kids
are getting used to handling the computer and zoom calls. “ Families also commented
that it was “easy for us to transition to virtual during the bad weather days.”

• Zoom instruction worked well and teachers were able to convey the lesson.
• We are so fortunate to have a school so dedicated to the virtual learners. They

have made it a meaningful learning experience. We are impressed and grateful!
• Even though my child is a in person learner, I am very impressed with how the

virtual learning has gone this semester.  It is great to have an alternative to
being in the class room for weather situations, covid exposures or outbreaks, etc.

5. Safety Protocols ≈ 443

Families shared that the safety protocols put in place have worked well to keep students
and staff healthy. Families commented on the implementation of the safety protocols
and that this is a reason why there has not been an outbreak of COVID.

• Safety protocols worked well!
• Adherence to safe practices kept Covid out of our school.
• The information that is given when there is a case of COVID 19. And the safety

measures that are being taken. [Translated from Spanish]

6. Wearing Masks ≈ 227

As families commented on the various safety protocols in place that have worked well,
“wearing a mask” emerged as a theme. Families commented on face mask compliance
and keeping students and staff safe.

• Wearing masks all day and at recess (all has been great!)
• Mask wearing made us feel like the kids were safe and it didn't seem to be a

problem for the kids.
• Mask use in classrooms and hallways! My child is sooooo much happier to be in

class and interacting directly with the teachers.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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7. Everything ≈ 224

Families commented that “everything” worked well during the first nine weeks of
school.

• I thought everything went very well!
• Everything was perfect, cannot say enough!
• ZERO complaints! We have been so happy with everything!!

8. Schedule ≈ 180

Families shared that the schedule worked well during the first nine weeks of school.
Families used words such as “routine,” “consistent,” “structured,” and “organized” to
describe their experience.

• The routine of the same daily schedule of activities.
• I think the schedule worked relatively well. It allowed time for full class

interaction, more personalized instruction in small group, and independent
learning during the time in between.

• Having a regular class schedule all day.

9. Appreciation/Positive Experience ≈ 145

Families expressed their gratitude for the work that has gone on during the pandemic to
reopen safely and also provide families with an option of in person or virtual. Families’
comments also suggested that the first nine weeks was a positive experience.

• We are so thankful that the schools are open and the teachers are back to
actually teach our kids in person!  I think masks, face shields and all the
protocols the school has worked on is keeping our kids healthy and safe.  Thank
you! Thank you!

• My daughter has felt that the school has done a wonderful job of creating a
normal learning environment while also keeping it as safe as possible. I would
like to thank the entire administration for everything.

• We are so thankful for all the district has done. We have had a great experience.

10. ItsLearning/Apps ≈ 122

Families indicated that utilizing a single platform like itslearning has worked well during
the first nine weeks of school. Families also commented on several online programs and
apps that have worked well such as Clever, Class Dojo, Seesaw, and Dreambox.

• itslearning has been working super well. It's easy to see exactly what work needs
to be done for each day, keeping track of all her classes & documents.

• Having assignments and everything in one place on its learning...
• My child having all of his Zoom links in itsLearning has worked well.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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11. Transportation/Arrival and Dismissal ≈ 105

Families indicated that the bus service has worked well. Families also commented that
the arrival and dismissal procedures worked well. Some comments specifically indicated
that the staggered arrival and dismissal times worked well.

• The bus has worked well and the hygiene measures have worked well.
• Staggered drop off times for students in the mornings.
• Drop off and pick up were managed safely and efficiently.

12. Noncategorical ≈ 559

Responses that did not quite fit into one the emergent themes.
• The work seems about right in difficulty and volume for my student to handle.
• Lunch outside with friends.
• Picking up materials every two weeks so our son had new books and everything

he needed to learn.

13. Nothing ≈ 64

There were a few comments from families that “nothing” worked well. Some families
provided some unfavorable feedback about their experience.

• Nothing. No clear direction as different resources were sent.
• I can’t think of anything nice to say.
• Nothing that I could see.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC


Open-Ended Responses from the Family Feedback on the First Nine Weeks: 
Fall 2020 

Dates of administration: October 23-November 1, 2020 

Total Survey Respondents: 4,982 

Question 6: Please share something that needs improvement. 

There were 4,091 responses to this question that were categorized into 14 emergent themes listed below. 
A brief description for each emergent theme is provided along with examples of quotes. 

Emergent Themes 

1. Nothing/Everything is Good ≈ 936

From a question looking for areas of improvement, families shared that there was nothing 
wrong or that the plan was working for their child(ren).

• Nothing! Thank you for all that you have done and keep doing!
• We have been very pleased with everything thus far and looking forward to

possibly getting back to normal next year.
• Todo esta bien.

2. Simultaneous in-person and virtual class challenges≈ 272

Families shared that it is challenging for teachers balance teaching distance learners and
in-person learners, at the same time.  Some stated that it appeared teachers spent more
time with students from the opposite mode of instruction.  There were
recommendations to have separate classes for only distance learners and in-person
learners.

• I empathize with the teachers who are expected to teach virtual and in-person
students simultaneously, sanitize between classes, and all of their other usual
duties.  It is not fair to them.

• Classes where there were both in-person and online students need improvement.
Online students were mostly ignored during class.

• Please keep in person and virtual teachers separate. They should not have to
teach both at the same time of day.

3. Communication ≈ 293

Families shared that clear communication, between both teachers and students and
teachers and parents could be improved. This category also includes communications
regarding COVID-19 exposures at the campus.

• Not all teachers are responsive to student questions by email.
• I would love more communication on what’s happening in the classroom, but I

know the teachers are busy teaching, and I know the students are busy learning.
• More communication from our principal of COVID exposure protocol and more

communication in general. We know she doesn’t have all the answers but silence
is frustrating.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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4. Internet/Technology ≈ 219

Families shared that there were difficulties with internet connectivity as well as the
online tools used by the students.

• Being mindful that the internet does not always work at 100% yet students are
still accountable for attending late or missing the period due to this problem.

• Some improvement in terms of timely sharing of links and flexibility in
submitting online assignment through email to teachers as sometimes online
links are acting up / temporary bandwidth issues.

• The internet fails a lot. [Translated from Spanish]

5. Masks ≈ 212

Families expressed the importance of wearing masks in school and their concern that
students wear their masked properly.  Some families did share that the mask
requirement could be eased up while students were outside.

• I feel safer sending my kids to school with the mask requirement.
• Something that might need improvement is making sure that students wear

masks above the nose as well.
• I would like to see "mask breaks" when people are outside.

6. Health Concerns ≈ 223

Families shared that they have concerns for the well-being of their children.  They were
worried about the size of classrooms and the ability of students to effectively practice
social distancing while in school.

• There is not enough social distancing in the classroom. My son's class has too
many students.

• There are too many kids in each class, so they're not able to maintain physical
distancing. The plastic barriers help, but the kids are still very close and back-to-
back with each other.

• Number of kids sitting at tables at lunch

7. Homework/Assignments ≈ 143

Families shared that students were given large amounts of homework.  They also shared
that there were difficulties in turning in assignments online.

• There was a lot of homework given. My child stayed up very late trying to
complete homework every night.

• It would be ideal if all teachers posted assignments to the same site so that
students could see their assignments all in one place.

• Some of the teachers are very clear on assignments and homework while others
were less clear. Mathematics in particular was very easy to follow. However
there is a great deal of inconsistency between teachers or classes in how
assignments and expectations were presented.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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8. Its Learning ≈ 107

Families commented that there were troubles using Its Learning both with the system
and the way in which it was used.

• Itslearning. It would be more helpful if teachers would post assignments in the
same way/in the same place on their respective class Itslearning page. Finding
what is due & when is confusing.

• ItsLearning can be very confusing. It would help if teachers all entered class
information in the same format. Every teacher seems to do it a little differently
which can get confusing.

• Its learning can be difficult to find assignments.

9. Screen Time ≈ 92

Families shared that students spent too much time using their computer.  Parents of
virtual learners were in front of the computer for long durations and in-person learners
spent too much time using computers while in school.

• I'm concerned about all the time the students are spending on technology.  I
don't think the computer lends itself to solving multi-step math problems,
handwriting, etc.

• One of the reasons for going back to in person was getting the benefit of live
instruction.  Watching a video in person is not as effective.

• The amount of time my child is required to spend on her chrome book even
though we chose in-person in order to get her off of the computer screen.

10. Grading ≈ 82

Families shared that grades should be posted in a timely manner so they could track the
progress of their child.

• Grades being put in Skyward in a more timely manner, so I know if my child is
missing something.

• It would be nice if ALL teachers input kids grades on skyward on time so kids can
have a chance to make-up assignments as needed.

• That all the works that are carried out are graded, they are only taking into
account the grades of the exams. [Translated from Spanish]

11. Transportation ≈ 74

Families shared that they experienced long waiting times to pick-up or drop-off their
child(ren) at school.

• Our carpool line takes forever due to the increase in students being picked up
since they asked us not to take the bus.

• The afternoon carpool pickup is not working as smoothly as it has in the past... it
takes way too long.

• Buses are too full so having to car pool which takes 1.5hr a day.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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12. Social Interaction ≈70

Families indicated that there is a lack of social interaction among children.
• Let the kids eat lunch together and have recess together.  It is good for their

mental health to socialize together.
• I wish our son could see the students and teacher at the same time and feel

more included in interactive class instruction.
• More personal interaction between student & teacher.

13. Printed Materials ≈ 57

Families shared a desire to move away from only doing assignments on a computer and
a desire for children to do work, including tests, using “paper and pencil”.

• Not sure what can be done.  But my son needs to be able to use pen and paper
sometimes.  He is definitely missing concepts with everything so virtual!

• The online work in person is too much. Tests should be on paper and kids should
be able to write on them. The testing strategies they have learned over the years
is based on physical tests and the ability to cross out, mark on and underline
information. That’s not possible w online testing.

• Use paper for all exams!

14. Cheating ≈ 42

Families shared that they believe distance learning has led to cheating.
• Making sure the online students are not taking advantage during tests by not

having direct observation.
• The distance learners have an unfair advantage when taking tests/quizzes. I

think the in-person students should be able to refer to notes or other resources
since there's no way to ensure remote learners are not doing that on the side.

• Just the testing of virtual kids who have the ability to cheat. It doesn't seem fair
to my kid in person.

https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
https://www.surveymonkey.com/tr/v1/te/akU_2BQc2vAhAsa_2B264x1g6_2FpF_2Fhy3EhxbpxJDHYpYZT3Sj3b4_2FEjdjs8VkdjL5nu5wSwKJyKOxZHuejPqZtbWUAfPcI5fSDidQMUBwfTGyL_2FJ_2B5ruHGCQ6_2FyMFI5Sef1cp_2Bc6lutN1O_2FIwgGCcUyI_2FF13Qo5hN12UVpadWa_2BskjLmljKpEPyv85PttO8iZS_2BAs0DQnIq3N4ZirxbSEcKn4EZJ5ejqxPIm9t_2BckJeQnShU9adm3d0zmwUwFvEWtNrC
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