
Administration   ∙   1845 N. Fair Oaks Avenue   ∙   Pasadena, CA 91103 
(626) 744-6000   ∙   Fax (626) 744-6113 

P U B L I C  H E A L T H  D E P A R T M E N T

November 6, 2020 

Terra Toscano, Head of School 
Walden School  
74 S. San Gabriel Blvd. 
Pasadena, CA. 91107 

Dear Ms. Toscano: 

Your waiver application has been approved by both the Pasadena Public Health Department and the 
California Department of Public Health. The complete application was submitted to the Pasadena 
Public Health Department on November 4, 2020. This waiver allows in-person instruction for 
grades TK-2nd at your institution, as applicable, in compliance with your application and reopening 
plan as submitted. Please ensure your application components, including the protocols and 
attestations, are posted on your website and disseminated to students, parents, faculty and staff.  
They will also be posted on the Pasadena Public Health Department website.  

Your attestation binds your school to follow the public health protocols as documented, in addition 
to all local and state Health Officer Orders.  This waiver is discretionary and can be revoked for 
non-compliance with public health protocols at any time. For the purpose of outbreak control, you 
are expected to be prepared to suspend in-person operations and resume remote learning if directed 
to do so by the Pasadena Public Health Department.  

We expect to maintain an ongoing conversation with schools that have reopened under the waiver 
process, so that we may continue to provide technical assistance and support. As community 
conditions change and science evolves, we may require you to revise your application and/or 
reopening plan and update your posted documents.   

We truly appreciate your dedication to the educational mission and to adherence to public health 
protocols. Thank you for your continued efforts to reduce the spread of COVID-19 and to keeping 
our community as safe as possible during these challenging times. 

Sincerely, 

Ying-Ying Goh, MD, MSHS 
Director and Health Officer 



















 

The Center for Connection 
3030 E. Colorado Blvd., Suite 214 

Pasadena, California  91106 
www.thecenterforconnection.org   info@thecenterforconnection.org 

 
 
 

 
 

October 28, 2020 
 
 
Dear Dr. Goh and Pasadena Public Health,  
 
This letter is to serve as evidence of my support for Walden’s application for a waiver to resume 
in-person instruction for TK-2nd grade students on the Walden campus following the guidelines 
provided by public health.   
 
As a member of the Walden School’s Student Support Team, I operate as an independent 
contractor to help guide and support teachers, parents and student learning at the Walden 
School. I believe a return to in-person instruction will have a direct benefit on the well-being of 
the youngest students who opt to return, especially related to their social-emotional 
development and opportunities to engage in multimodal instruction.   
 
I have a collaborative relationship with the leadership and feel confident that Walden is able to 
open in a manner that supports the continued safety and wellbeing of its students.  
 
 
Sincerely,  
 

 
Hanna Novak, M.S., CCC-SLP 
Social-Cognitive Specialist at the Walden School 
Director of Speech and Language Services at The Center for Connection 
Co-Creator of the Brain Talk Curriculum 
Owner of Bogen Speech & Language Therapy 
 

http://www.thecenterforconnection.org/
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Employee COVID-19 Surveillance and Outbreak Testing Plan 

Contracted Testing Laboratory: Quest Diagnostics/PMH Laboratories 
Lab Contact: Scott Lieberman 
Office Number: 818.708.2701 
Cell Number: 828.693.3303 
Email:	Slieberman@woodcrestschool.org 
Ordering physician at PMH: Cesar Rodriguez, MD 
Type of test: PCR Nasal Swab or throat culture 
 
a. Testing frequency plan 

•  At this time, only employees of Walden School will be tested. 
• Testing began monthly prior to the resumption of in-person learning. After 

students return, testing will be done every two weeks.  
• Testing takes place on Fridays as all instruction is asynchronous and allows for 

sign-ups, temperature checks, and a staggered arrival of employees throughout 
the day. 

• Quest diagnostics sends a technician to administer the tests and collects results. 
Walden may request additional testing at any time.   

b. Procedure 

1. The employee will complete the required requisition and HIPPA form from Quest 
and bring this with them at their scheduled time of testing.  

2. The employee will complete their test and all samples will be monitored and 
collected by Quest.  At the end of each testing day, the technician will transport 
the tests from Walden to the Quest laboratory. 

c. Results Reporting 

• All faculty will be able to access their results within two days and the COVID 
compliance officer will be able to access the results of those employees who 
have signed the HIPAA waiver, granting the School access to their COVID-19 test 
results. Scott Lieberman will immediately alert the COVID Compliance officer if 
there is a positive test.  

• In the event an employee tests positive, they will be contacted by the COVID-19 
Compliance Officer, and directed on the next steps, as detailed in the School’s 
COVID 19 Exposure Management Plan. 



	
_____________________________________________________________________________________	
	

_____________________________________________________________________________________	
 

Walden School Covid-19 Health and Safety Guidelines | Fall 2020 

	

d. Follow-Up and Outbreak Testing 

• In the event that Quest Diagnostics recommends follow-up testing, based on an 
employee’s COVID-19 test results, follow-up testing may be done either on 
campus by Quest or at the EXCER Urgent Care facility that is less than one mile 
from the Walden campus.   

• In the event of an outbreak on campus, Quest will assist in providing testing as 
needed. Options for large-scale testing for employees include an onsite drive 
through testing clinic on the Walden campus. The recommendation is that 
COVID-19 tests should be taken 5-7 days after exposure. 

e. Billing  

• Employees provide include a copy of their ID and health insurance plan 
information with the requisition form. 

• Quest will directly bill each employee’s insurance company for the cost of the 
test.  

• Walden will assume any cost associated with insurances who refuse payment to 
Quest.  

f. Contract Tracing Course 

• The School Compliance Officer, Nelllie Yoshimura, completed the Johns Hopkins 
COVID-19 Contact Tracing Course on July 13, 2020.  

• In the event of Nellie Yoshimura’s absence, Ludia Chae-Zerrudo, Director of 
Annual Giving and Alumni Relations, will assume the responsibilities of the School 
Compliance Officer and completed the Johns Hopkins COVID-19 Contact Tracing 
Course on October 16, 2020.  
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Nellie Yoshimura

COVID-19 Contact Tracing

an online non-credit course authorized by Johns Hopkins University and offered
through Coursera

has successfully completed

Dr. Emily S. Gurley
Associate Scientist
Department of Epidemiology
Johns Hopkins Bloomberg School of Public Health

Verify at coursera.org/verify/LJJ2HDB5GWJE

Coursera has confirmed the identity  of  this  individual  and
their  participation in the course .



PANDEMIC COORDINATOR TRAINING
CERTIFICATE OF COMPLETION

This certifies that one or more representatives from 
______________________________

Has completed the Pandemic Coordinator Training

Certification issued by
Joffe Emergency Services

on
___________________

Trainer names:
Chris Joffe

Karla Simmonds
Mike Edwards

Felicia Gonsalez
Hope Kaye

 

July 13, 2020

Walden School
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Influenza Vaccination Plan 

In order to protect the Walden School community from influenza, co-infection with 
influenza and COVID-19 viruses, reduce the demands on health care facilities, decrease 
illnesses that cannot be readily distinguished from COVID-19, and to be in compliance 
with the Pasadena Public Health Department’s K-12 School Re-opening guidelines, 
Walden will implement the following flu vaccination program. The goal is to obtain 
influenza information and immunization for all Enhanced Hybrid staff and students, 
unless contraindicated by a documented medical exemption. 

a. Vaccine Promotion 

• All employees are encouraged to receive their flu vaccination from their primary 
health care provider, local pharmacy, or local flu shot clinic. 

• Parents are also encouraged to contact their student’s pediatrician to schedule 
an appointment for a flu vaccination, or visit their local pharmacy or flu shot 
clinic.  

• As a requirement of Title 22 licensing, all faculty that interact with our Preschool 
students must have a flu vaccine.  

• Walden has promoted the on-site flu clinic to families in three issues of our 
Walden Weekly newsletter. Parents and faculty were encouraged to sign up 
through SignUp Genius.   

b. On-Site Flu Clinic 

• Through consultation with our consulting clinician, Kathy Larson, Walden has 
contracted with Vons/Albertsons/Pavilions to host an on-site flu clinic on 
Wednesday, October 28.  

o Contact: Chi Nguyen, PharmD 
§ 657 -253-3665  
§ 623-869-1444 (fax) 

o Provider will bring 80 quadrivalent flu vaccine and 10 doses for seniors 65+. 
• Procedure: 

o Staff and families will complete all consent, VIS and HIPAA notices prior to 
arrival at the clinic. Staff and families will receive vaccination in timed and 
distanced household groups at Walden. Staff and families will provide 
insurance information, and if not covered, the provider will invoice Walden 
for employees only. Walden will cover the cost for all employees.  

o Families and students can also pay on-site by credit card.  
 



	
_____________________________________________________________________________________	
	

_____________________________________________________________________________________	
 

Walden School Covid-19 Health and Safety Guidelines | Fall 2020 

	

c. Vaccine Documentation 

• Parents will be reminded to obtain a copy of their child’s flu vaccination 
documentation and upload it to the Magnus Health electronic medical record 
system. 

• Students with a documented medical exemption to the flu vaccination should 
upload a copy of their vaccine exemption form to their Magnus Health file. 

• Employees will be reminded to obtain a copy of their flu vaccination 
documentation to provide to the Business Office. This documentation will go into 
their confidential file. Employees who have a medically documented exemption 
for flu vaccination should provide an exemption form from a licensed health care 
provider to be kept in their confidential file. 
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Walden School’s PPE Plan 

In collaboration with the California Association of Independent Schools and California 
Association of Private School Organizations, Walden received a 30-day supply of PPE 
(surgical masks, cloth masks, clear face shields, N95 masks, hand sanitizer and infrared 
thermometers) from the California Office of Emergency Services. We have been advised 
that OES is designing a web portal to continue to provide these materials for purchase at 
the state rate.   

Expected PPE usage and available PPE supplies: 

• At this time, Walden will continue to work with CAIS and local schools to procure 
items and plan to purchase items, if needed from available vendors. A list of 
vendors can be provided upon request. 

• Walden distributed cloth face coverings to all students during our materials pick-
up in early September.  

• Walden’s Pandemic Coordinator will always evaluate the stock of PPE supplies at 
the beginning of the month and purchase to maintain a 30-day amount on 
campus.  

• In section 12.d of the Re-Opening Guide, a face covering sanitizing protocol was 
provided.  

• Walden will use the CDC-provided Burn Rate Calculator App to monitor PPE 
supplies and order as necessary. 

• Daily cleaning practices will be compliant with CDC recommendations using EPA-
N approved products and frequency of cleaning. 

The following supplies are currently available and will be maintained on our campus: 

• Adult N95 masks- 200 masks  
• Adult Medical Grade Face Masks- 735 masks 
• Child Medical Grade Face Masks- 320 masks 
• Disposable Adult Face Masks- 99 masks 
• Disposable Child Face Masks- 320 masks 
• Face Shields- 140 face shields 
• 16 or 32 oz bottles of hand sanitizer- 90 bottles  
• Disinfecting Wipes (160 count)- 10 containers  
• Gallon Size Hand Sanitizer- 2 gallons 
• Disposable latex gloves- 40 boxes 
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Walden has identified that all PPE replacement items can be ordered from Staples. 
 
Specific Items from Staples: 

• Rubber Gloves https://www.staples.com/first-aid-only-6-pc-first-aid-kit-
for-1-person-91228/product_24452446 

• Disposable Face Masks https://www.staples.com/disposable-earloop-face-
mask-blue-50-box-wxdkz0007e/product_24448175 

• Hand Sanitizer https://www.staples.com/petra-antibacterial-gel-hand-
sanitizer-with-pump-1-gal-4-carton-mc4210-kit/product_24458688 

• Face Shields https://www.staples.com/disposable-face-shield-clear-fs-
1/product_24452830 
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Walden School COVID-19 Communication Plan	
	

Communication Protocol 

Walden students and employees that are identified as having had an exposure to a 
positive COVID-19 case at school are notified by the School Compliance Officer of the 
exposure through a letter or other communication strategies (including email or 
telephone call). The Head of School will determine whether additional notification is 
needed to inform the wider school community about the positive case on campus and 
the precautions being taken to prevent the spread of COVID-19 using the following 
guidelines: 

Walden Student, Faculty or Staff with: Communication: 

COVID-19 Symptoms at school or 
identified during screening No Communication will be sent 

Close contact with a confirmed COVID-19 
case Notification of a “close contact” 

Confirmed COVID-19 case infection Notification of a “positive case” 

Confirmed Outbreak (3 or more cases) Notification of “outbreak” 

 

E-Message Templates 

Using the COVID-19 Notification Letters for Education Settings, the School 
Compliance Officer and Director of Communication have created ready-to-go 
templates to address the above scenarios in Walden’s e-Messages system. 

These templates include the following directives:  

• Obtain a COVID-19 test (a PCR nasal swab test, not a blood test or a rapid nasal 
swab antigen test) whether or not they have symptoms. 

• Inform the school of test results as this will determine the extent of disease 
spread at the school and serve as a basis for further control measures. 

• Exposed students and employees are required to quarantine for 14 days since the 
last exposure to the infectious case.  

• Exposure mandates a FULL 14-day quarantine, regardless of positive or negative 
test results.  
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• A negative result does not shorten a quarantine period to less than 14 days as a 
person can develop COVID with or without symptoms.  

• All exposed individuals will be contacted by Pasadena Public Health directly to 
collect additional information and issue the Health Officer Order for Quarantine. 

• Links to supporting resources: 
o Testing Sites: https://covid19.lacounty.gov/testing/ and 

covid19.pasadena/testing. 
o Guidance for Home Quarantine: 

http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/. 
 

Scenario Planning 
	
If a Walden student has close contact* with positive case:	

• The School Compliance Officer will notify the Pasadena Public Health 
Department. 

• The School Compliance Officer will notify the members of the cohort of potential 
exposure using the e-messages “close contact” template. They and their 
household members must also stay home for 14 days. Test results (even a 
negative result) cannot shorten a quarantine period to shorter than 14 days. 
 

* Close contact is defined as being the presence of someone who is diagnosed or likely 
to have COVID-19 within 6 feet for at least 15 minutes within a 24-hour period.  

If a Walden student/staff member tests positive for COVID:  

• The School Compliance Officer will notify the Pasadena Public Health Department 
by email or phone.   

• The School Compliance Officer will notify the family by phone; student and 
siblings/household members must stay home for a full 14 days.  

• The School Compliance Officer will use the “positive case” e-message template 
to notify member of cohorts of positive case; they and all members of the 
household must also stay home for 14 days. Test results (even a negative result) 
cannot shorten a quarantine period to shorter than 14 days. 

• The Head of School will follow up with a phone call to the family.  
 

If an outbreak (a cluster of 3 or more laboratory confirmed cases within a 14-day 
period) is determined on Walden’s campus: 

• The School Compliance Officer will notify the Pasadena Public Health 
Department  

• The Head of School will be responsible for communicating any potential COVID-
19 outbreak to the school community using the “outbreak” e-message template.  
This notification will take place via mass email distribution to school parents and 
employees. 
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• The Head of School will be responsible for communicating any related school 
closures, due to a COVID-19 outbreak on campus, to the school community. This 
notification will take place via mass email distribution to the school parents and 
employees. 
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Walden has identified that all PPE replacement items can be ordered from Staples. 
 
Specific Items from Staples: 

• Rubber Gloves https://www.staples.com/first-aid-only-6-pc-first-aid-kit-
for-1-person-91228/product_24452446 

• Disposable Face Masks https://www.staples.com/disposable-earloop-face-
mask-blue-50-box-wxdkz0007e/product_24448175 

• Hand Sanitizer https://www.staples.com/petra-antibacterial-gel-hand-
sanitizer-with-pump-1-gal-4-carton-mc4210-kit/product_24458688 

• Face Shields https://www.staples.com/disposable-face-shield-clear-fs-
1/product_24452830 
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