Internet Tips
District-wide we are hearing of so many internet issues. We try to troubleshoot as
best as we can, but we have also compiled a list of some other things that you
can try too. Check to see if any of these will help!
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If possible, turn your camera off in Google Meet. This lowers the bandwidth that is
getting used.
Disconnect all devices that are using the WiFi network (cell phones, tablets, etc) that
aren’t a school device during work time. Multiple devices connecting will slow everything
down.
Close tabs that you do not need for what you’re working on. The more tabs that are open
and running, the slower it will be for you.
Music/video streaming can bog down the wifi, be aware if you are working and having
music playing from your device at the same time.
Avoid Streaming Media on another device on the same network.
Clear browsing history, cache, and cookies.
Your wireless router sitting in the dark corner of the basement is not the best place to
have it. Preferably on the same level that you’re working and not having to go through
many walls or even worse, walls with pipes in them.
If you are having troubles with your device connecting to the internet try testing it out at
the Public Library or McDonalds/Starbucks. If it is not having problems at either of those
locations it might be your Router or an issue with your connection to your ISP.
Reboot your modem or router
Upgrade your modem or router - recommended every two years as equipment becomes
obsolete with new technology. Check with your internet service provider if there is an
upgrade or a newer modem that you need.

Make your teacher aware if your internet connection is preventing you from accessing an
assignment or materials needed for an assignment.

