NHCS - Personal Network
iOS Instructions

1. Open your Settings Application.

]
Settings
”

2. Select Wi-Fi Join_NHCS_Personal
3. Click on the blue circle Information button. @

8:21AM Fri Sep 25 100% [43)

Settings Wi-Fi

Apple TV+ Free Year Available Wi-Fi O

Included with your recent Apple device purchase.
Must be accepted within 90 days of activation.

NETWORKS
Airplane Mode Join_NHCS_Personal =
Bluetooth on NHCS_Personal 'O
NHCS_Private a =
Notifications
T sounds Staff_iPad PN
Do Not Disturb Student_iPad "N
Screen Time Test a 70
Other...
Eg General
8 Control Center Ask to Join Networks Notify
Display & Brightness :th:;/?endnoeit:\?;ﬁ:bvl\glInt;civjvcgpke;c% automatically. If no known networks are available, you will be

B Home Screen & Dock
Auto-Join Hotspot Automatic
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4. Toggle the Private Address button and disable.

5. Click on Join This Network.

8:22 AM FriSep 25

Settings

Apple TV+ Free Year Available

Included with your recent Apple device purchase.
Must be accepted within 90 days of activation.

Airplane Mode

= Wi-Fi Not Connected

>4 Bluetooth Oon

Notifications
Sounds

Do Not Disturb

QGe®

Screen Time

General
Control Center

Display & Brightness
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Home Screen & Dock
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&£ Wi-Fi Join_NHCS_Personal

Join This Network

Private Address @

Wi-Fi Address 4A:06:CB:72:08:12

Using a private address helps reduce tracking of your iPad across different Wi-Fi networks.

IPV4 ADDRESS

Configure IP Automatic
DNS

Configure DNS Automatic
HTTP PROXY

Configure Proxy Off

6. Verify you see the blue check beside Join_NHCS_Personal. This could take a few

(@) Accessibility
seconds.
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7. Once connected, open the Safari application and type neverssl.com or espn.com
in the browser and click enter.

iPad = 12:44 PM £ 100% -

espn.com o

Top Hit

8. You will then be redirected to the NHCS WiFi Portal Sign in.
9. Enter your username and password and Sign On.

This is the same username and password you use to log into a NHCS owned computer.

iPad = 12:44 PM % 100% -
< AN a portal.nhcs.net

_& New Hanover County Schools 527720

Please Sign On

Welcome to the NHCS WiFi Portal. Please sign on with your Active Directory credentials or
the guest username and password provided to you.

Username:

Password:
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10.You must Accept the Acceptable Use Policy to connect to the network.

If you have signed before on other equipment in our network sometimes you will not
have this screen. Just go to step 11.

iPad ¥ 12:48 PM

4 an @ portal.nhcs.net

.ﬁa New Hanover County Schools .00 e

Acceptable Use Policy
Please read the Acceptable Use Palicy

Plaasa accep! tha policy-You ane responsible for maintaining the confidentiality of the password and all activites thal cccwr undar
your usemama and password, Cisco Systems offers the Senvice for activities such as the active use of e-mail, instant massaging,
bravwsing thi World Wide Web and sccessing corporats intranets. High voleme data translers, aspecially sustaingd high volume
data ransfers, are nol parmitted. Hosting a wab server o any clher sarver by use of our Sendce is prohibited. Trying to access
somecns alse's account, sending unsolicited bulk e-mail, collection of other people’s personal dala without their knowledge and
imMererence with ather network users are all prohibited Cisco Syslems resendes the righl 1o suspend the Service ifCisco Syslems
reasonably believes that your use of the Sendce is unreasonably excessive of you ane using the Senvca for criminal or illegal
activities. You do not have the right to resell this Service to a third party.Cisco Syslems reserves the righl to revise, amend or
maodity these Terms & Conditions, our olher policies and agreementls, and aspects of the Service ilsell, Notice of any revision,
amendmant, of modification will be posted on Cisco Systerms wabsite and will be efective as to existing usars 30 days after

pasting
Accept

Decline

11.Select and Install Certificate . DO NOT click the blue button.

iPed + 12:48 PM
< A & portal.nhcs.net (o

_‘G,_ New Hanover County Schools .20 000

© : -
Waelcome to the NHCS Device Configuration Portal

Waealcome to the BYOD portal.

Click balow to install the required certificate to connect to the network.

| instan Ceniicate |

Once you have installed the certificate, please click Done below to complete the process,

Please DO NOT chick v biug butfon below & i will resull i an aeror,
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12.A new window will pop up to start the certificate installation process. Select Allow in
the bottom right corner.

This website is trying 1o ¢ a conligurati
profile, Do you want to allow this?

e

13. Click the Close button with blue letters on the bottom.

muhmmmm
Welcome to the BYOD portal.
Click below to install the required cenificate to connect to the network.

Install Certificate

Ploase DO NOT ciick the blue button below as it will rescll in an error.

[ promecommiossea |
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14.Click on the bottom button “Done” (blue letters).

349 PM Wed Jun 17

< O aA @ portal.nhcs.net

_m New Hanover County Schools 570050

o -
Wealcoma to the NHCS Device Configuration Portal

Welcome to the BYOD portal.
Click below 1o install the reguired certificate o connect to the network.

Inslall Certificate
Once you have installed the certificate, please click Done below 10 complete the process.

Plaase DO NOT ciick the bive butfon below &8 i will résall in an error

Done

15.Click on the “Finish” blue button on the bottom.

349 PM  Wed Jun 17

< O aA & portal.nhcs.net

., New Hanover County Schools .27,

Complete

Please click below to complete the process.
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16. After you click finish you will see this screen pop up please just close the window.

_m New Hanover County Schools i

NHCS staff or student users - Connect to the
NHCS_Personal wireless network.

Guest users - You now have access to the
Internet.

17.When you are ready to leave the NHCS Network go to Settings.
18.Click on Join_NHCS_Personal network.
19.Click on the Forget This network on the right side in blue letters.

332 PP Wed Jun 1T , HO% EEE
Settings & Wi-Fi Join_NHCS_Personal
Apple TV+ Free Year Available Unsecured Network
1 i {125 plo
A b SO dl wil 0 d L]

mouter 1o
(3 Aairplane Mode Vo

Wi-Fi mh_mcs_mgna| Learn more aboul recommended settings for Wi-Fi

Bluetoaoth

Forget This Network

MNotifications

Auto-Jain D
Sounds
Do Not Disturb Low Data Mode

Screen Time Low Data Mode helps apps on your iPad reduce their network
data use

V4 ADDRESS

@ 8@

Genural Configure IP
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20.Click on the red letters saying Forget.

21.Scroll down on the left side and Click General.

22.0n the right side scroll down and click on Profile.

253PM Thu Sep 24 .
Hs General

WiFi Not Connected iPad Storage 3
Bluetooth on Background App Refresh .
B Notifications Date & Time .
B sounds Keyboard .
Do Not Disturb Fonts )
ﬂ Screen Time Language & Region N

Dictionary N
B Control Center VPN Not Connected >
m Display & Brightness I Profile N I
. Home Screen & Dock

Legal & Regulatory N
ﬂ Accessibility
] Wwallpa
paper >
B siis Search

Shut Down

. Touch ID & Passcode
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23.Click on the nhcs-CERT-CA.

9:02 AM  Fri Sep 25
Settings
Apple TV+ Free Year Available

Profile Downloaded

Included with your recent Apple device purchase.
Must be accepted within 80 days of activation.

Airplane Mode
B wi Not Connected

Bluetooth On

Notifications
Sounds

Da Not Disturb
Screen Time

8 Caontrol Center
LY Display & Brightness

n Hnme Screen & Nock

24.Go thru the installation process by clicking on Install.

2:53PM Thu Sep 24

Settings

a Wi-Fi Not Connected

a Bluetooth On

] Notifications

Sounds

Do Not Disturb

B Screen Time

@ Control Center
Display & Brightness
a Home Screen & Dock
fj) Accessibility
Wallpaper

Siri & Search

Touch ID & Passcode

7% -
< General Profile
DOWNLOADED PROFILE
@ nhes-CERT-CA
83% 41
Cancel Warning Install

UNMANAGED ROOT CERTIFICATE

Installing the certificate "nhcs-CERT-CA" will add it to the list of trusted
certificates on your iPad. This certificate will not be trusted for websites until you
enable it in Certificate Trust Settings.

UNVERIFIED PROFILE

The authenticity of “nhcs-CERT-CA" cannot be verified.
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25.Click install again.

Install Profile

Cancel Install

The certificate has been installed and verified (green letters)

26. Click in Done.

9:19 AM  Fri Sep 25 93% ()
Settings < Profile Profile Installed
Apple TV+ Free Year Available >
Included with your recent Apple device purchase.
Must be accepted within 90 days of activation. nhcs-CERT-CA
Airplane Mode 3 Signed by nhes-CERT-CA
Verified v
Wi-Fi Not Connected Contains Certificate
Bluetooth on More Details >

g Notifications
m Sounds
Do Not Disturb

Screen Time

B control center
N Display & Brightness
B8 Home screen & Dock
ﬁ Arressihility
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27.Go back to Settings and scroll up until you find WI-FI.

28.Click the NHCS_Personal and repeat (STEPS 2 AND 3 ON THE
NHCS PERSONAL on the left) and connect to the NHCS_Personal Wifi.

8:21 AM Fri Sep 25 100% (43
Settings Wi-Fi
Apple TV+ Free Year Available Wi-Fi (:)
Included with your recent Apple device purchase.
Must be accepted within 90 days of activation.
NETWORKS
Airplane Mode Join_NHCS_Personal = @
= | Wi-Fi Not Connected MDM_iPad =@
Bluetooth On
a NHCS_Personal a
NHCS_Private a =0
Notifications
Staff_iPad a s @
Sounds
Do Not Disturb Student_iPad a=s0
Screen Time Test 8=
Other...
EB General
Control Center Ask to Join Networks Notify
. . Known networks will be joined automatically. If no known networks are available, you will be
Display & Brightness notified of available networks
u Home Screen & Dock
Auto-Join Hotspot Automatic
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B8:22 AM FriSep 256

Settings

Apple TV+ Free Year Available

Included with your recent Apple device purchase
Must be accepted within 90 days of activation.

Airplane Mode

= | Wi-Fi Not Connected

a Bluetooth On

Notifications

Sounds

Do Not Disturb
Screen Time

Eg General

g Control Center
Display & Brightness

B Home Screen & Dock

Accessibility

£ Wi-Fi

100% (K42

Join_NHCS_Personal

Join This Network

Private Address

Wi-Fi Address

O

4A:06:CB:72:08:12

Using a private address helps reduce tracking of your iPad across different Wi-Fi networks.

IPV4 ADDRESS

Configure IP

DNS

Configure DNS

HTTP PROXY

Configure Proxy

Automatic

Automatic

Off

29.Enter your username and password, click Join in blue letters on top on the right side.

This is the same username and password you use to log into a NHCS owned computer.

1:52 PM  Thu Jun 18

Settings
County Schools. Learn more about device
Cancel
Sign in to your iPad
Set up iCloud, the App Store,
Username
Airplane Mode Password
= Wi-Fi Noi
Mode

Bluetooth

Enter the password for “NHCS_Personal”

Enter Password

99% [#

b
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Automatic
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30.Click Trust on the top right side blue letters:

ISE-PSN1.nhcs.local
Issued by nhes-CERT-CA

Wt Trusted
Experas 1112124, 10:04:03 AM

Maore Details
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28- When you click Trust you should be able to connect to NHCS_Personal wireless
network. Look for the blue checkmark next to NHCS_Personal.

Note: Sometimes it takes a few attempts to log in.
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