
SLOW or
FROZEN

 In Meet 
or Zoom? Change 

Layout/Switch to 
Speaker View

Request 
Smaller groups 
from teacher

Turn off Mic and 
Camera unless 
when needed

Limit Multitasking - like 
not running YouTube 

on other Tabs

Limit unneccessary internet 
usage at home like Netflix, 

Streaming Music, etc.

Yes

Reboot Chromebook
(REFRESH + POWER BUTTONS)

REMOVE
PROFILE

No

- On the Chromebook sign-in screen, select the 
profile you want to remove.

- Next to the profile name, select the Down arrow.
- Select Remove this user.
- In the box that appears, select Remove this 

user.

Tech HelpLine:
661-722-0716 ext 46157

Or email:
technologysupport@westside.k12.ca.us
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