Teams Desktop App Missing
If you don’t have the desktop app version of Teams on your computer

Open an internet browser and go to teams.microsoft.com.

Log in using your LWSD credentials.

In the upper right-hand corner, click on your icon, a drop-down menu should appear. Choose “Download
the desktop app” from the drop-down menu.

1.
« c a Iamsmi(rosoﬁ.mm/_v’//s ool//2ctx=teamsGrid * * @ :
# Apps @ Password Reset! FinalForms PowerSchool Learni... King County Library... FlexiSCHED B Morning Announce... ) Office 3 »
@ ey 2.
Teams Y Olson, Kevin
Change picture
Your teams Available >

@ Set status message

[l saved

Keyboard shortcuts

Librarian Team Site Evergreen Middle School i 3'
Download the desktop app /
Download the mobile app

Sign out
"
= “haradle,
| L
KOlson Sandbox EMS-Library-Olson EMS- Eagle Time- Olson

In the dialog box that pops up, you should either see “Open” or “Save file”

“Open” “Save File” Once the file has saved, click on the
“Downloads” icon in the upper right corner and open
the file.
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https://lwsd-my.sharepoint.com/personal/kolson_lwsd_org/Documents/KO's%20Stuff/Work/Evergreen!!/Distance%20Learning/Remote%20Learning%20Help/teams.microsoft.com

Finally...
Open the Desktop App of Teams from now on
It should help with meetings, the chat feature, etc.

Go back to your picture in Teams daily
e Click on Check for Updates (Microsoft and LWSD are adding updates daily)

o If Teams is still giving you troubles, please Sign Out of Teams and sign back in on a
regular basis as well

Take care and keep smiling, Mr. Olson
Email me if have done all of these steps and continue to have issues: kolson@Iwsd.org
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