STEPS TO CLAIM ACCOUNT & LOG IN- For
Students

SPANISH /ENGLISH

(when a student is not able to log in because password does not work, try this. If this is not successful,
please reach out to the help desk at 910/254-4288 or the technology support person at the school)

(cuando un estudiante no puede iniciar sesion porque la contrasefia no funciona, intente esto. Si esto no
tiene éxito, comuniquese con la mesa de ayuda al 910 / 254-4288 o con la persona de apoyo tecnoldgico
de la escuela)

Si un estudiante no ha reclamado su ‘NCEdcloud’ antes, debera completar esto
antes de poder iniciar sesion. Estos son los pasos para que un estudiante reclame
su cuenta ‘NCEdcloud’:

1. Navegue a la pagina de inicio de sesidn de NCEdcloud (my.ncedcloud.org)
2. Seleccione la opcidn ‘Reclamar mi cuenta’ (Claim my account).

3. Haga clic en el cuadro desplegable para cambiar la politica de reclamaciones a
la ‘Politica de reclamaciones de estudiantes’(Student Claim Policy)

4. Siga los pasos en la pantalla para ingresar la informacién necesaria.

5. Una vez que hayan terminado con estos pasos, podran iniciar sesidn en su
cuenta ‘NCEdcloud’.

STEPS IN ENGLISH:

If a student has not claimed their NCEdcloud before they will need to complete this
before being able to log in. Here are the steps for a student claiming their NCEdcloud
account:

1. Navigate to the NCEdcloud login page (my.ncedcloud.orq)

2. Select the Claim My Account Option

3. Click the drop down box to change the claim policy to the Student Claim Policy

4. Follow the steps on the screen to enter the information needed

5. Once they are finished with these steps they will be able to log into their NCEdcloud
account.



http://my.ncedcloud.org/

