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Having trouble logging into your YES Prep issued device or Microsoft Teams account? If your username and/or password is not working, 

please complete the YES Prep Student Support: YES Prep Account survey at https://yespreporg.finalsite.com/covid19/tech-support which is 

accessible through any internet browser, smart phone and computer. Your campus operations teams will reach out to you via phone once 

your password is reset. 

 

1. If you are unable to complete the survey, please call your (ENTER THE FRONT OFFICE NUMBER) between8:30 a.m. to 3:45 p.m. Monday 

through Friday for support. 

 

2. Having trouble completing assignments, accessing platforms, website, or having computer issues?  Reach out to your Homeroom teacher 

via Microsoft Teams. Your Homeroom teacher will reach out to IT on your behalf 

and assist you with technical problems. 

 

3. If you are unable to turn on your computer or have a black screen, please contact your campus front office. 
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