
 

SHS Chromebook Trouble Shooting Help 
 

SHS Chromebook Expectations 

How to log into your Chromebook 

Checklist for common issues  

Connecting to SBISD wifi 

Clearing the Cache 

Update Chrome OS 

Itslearning Log in Error 

Lost/Stolen Form 
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https://docs.google.com/document/d/1Q50btH_PK_RaXXSS6nErF-RZHRj8CY4KtcY6P5s-BIE/edit?usp=sharing
https://support.google.com/chromebook/answer/177889?hl=en
https://docs.google.com/document/d/1jYUZk1A6_5_NiC2UxV-PgCbgBqrN0L2EPZtHE6XptOU/edit?usp=sharing
https://docs.google.com/presentation/d/1kbYFYNcEKYx4w5KWgMRapwFA4r-ejNGYk2CObb2mas0/edit?usp=sharing


 

HOW TO SIGN IN TO YOUR  

CHROMEBOOK AND ITSLEARNING 
 

You will first need to turn on your Chromebook by pressing the power button.  

If your Chromebook does not turn on, 

plug it in for 20-30sec and then try 

pressing the power button again (hold 

the button down for 3-5 seconds). 

 

You will now sign in to your Chromebook using your SBISD email address and password, make 

sure to click the “Next” button after typing in the correct information. 

Remember that your email 

address is: 

username@mysbisd.org and your 

password is sb+studentID#.  

Example: Suzy Spartan, ID# 123456 

     Spartsuz000@mysbisd.org  (email) 

     sb123456 (password) 

 

For the first time signing in to itslearning, you will click on the Google Chrome icon located at the 

bottom of your Chromebook screen.  

 

 

 

Now let’s go to SBISD itslearning:  

Use your SBISD Bookmarks: 

 

 

 

 

 

 

 

 

SBISD Email: 
username@mysbisd.org 

SBISD Password: 
sb+studentID# 

mailto:username@mysbisd.org
mailto:Spartsuz000@mysbisd.org


 

Then click “Log in with Spring Branch ISD account.” You will always choose this option when 

signing in to itslearning: 

 

You will then be prompted to put in your network credentials. This login is your SBISD email 

address and password: 

v  

 Remember that your email address is: username@mysbisd.org and your password is sb+studentID#.  

 Student Example: Susy Spartan, ID# 123456:  

o Spartsuz000@mysbisd.org (username) 

o sb123456 (password) 

Now you are signed in to itslearning.  

You will see all of your courses on the homepage and you can select a variety of different 

options across the top bar: 

 

mailto:username@mysbisd.org
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