Student Financials Electronic Pay

Special Notes before you begin:

e The following process is the same for New Orleans and Shreveport students; although the
examples and screens shown are using a New Orleans student.

e The examples in this document use Chrome, which is the preferred browser. There may
be slight differences in look depending on the device and browser used, however the
basic steps are the same. If using a small screen mobile device (i.e. phone) you may find
it easier to use the screen in landscape mode depending on browser and device.

e Asareminder, do not use old bookmarks. Also, clear your browser cache before
you begin.

e When Off Campus users will be directed to login to the Remote Access Portal First.
Please login using your normal credentials, select Web Connect, and then login in to
Academic Self Service:

L5SL)

Welcome to the

LSU Health Remote Access Portal

username \:l Please sign in to begin your secure session
Password )
Help -~ For password issues please go to hitps://wwv.lsuhse.edu/changepassword/. If you need
;“’gh"‘-‘gm“ Web Connect v further assistance, please contact your comput rter or call the Help Desk.
etho
=5 Multi-Factor Authentication (MFA) Pilot
ign In

LSU Health New Orleans is currently piloting Multi-Factor Authentication (MFA) to strengthen
security when accessing internal resources from off-network. If you are licensed for the pilot and
have issues signing in call the Help Desk

Connection Methods

Web Connect - Provides access to the web based resources you have been approved to use
ebmail

et

- Citrix Web Interface (Use Network Connect if you require local drive mappings)
- PeopleSoft Self Service

- Moodle

- Web bookmarks

L5SLU

PeopleSoft HRSA - PS9CSPRD 4

User ID
I

Password

Warning! Any information viewed during this
PeopleSoft session will be saved to your
browser's Internet cache on the computer you are
using and may be viewed by others who may also
use this computer. We recommend against
using public or shared computers to access
PeopleSoft. To protect the security of this
information, delete your Internet cache prior to
closing the browser windows at the end of your

session
Sign In I

Page 1



Making an Electronic Payment:

1. Click the Student Center tile.

Student Center

My Favoerites

Note: If on a mobile device, you may have to click the Student Center Bar after clicking the

Student Center tile.

M aA & remote.Isuhsc.edu

Web Bookmarks <]

mepage LSUHSC Student Center
¥ Student Center |

LSUHSE Student Center

¢ + O

u

A @

2. Under the Finances section of the Student Center page, click the Make a Payment link.

PHTH 7130-0001
CRQ (10124)

3

h

Finances

My Account

Account Inquiry
ViewiPrint Invoices

Account Summary
You owe 4,639.81.
» Due Now
= Future Due
Financial Aid
View Financial Aid
Accept/Decline Awards

Report Other Financial Aid Currency used is US Dollar

&

[other financial...

We 1:00PM -
4:00PM
Room TBA

‘Weekly Schedule p

Enroliment Dates
Open Enroliment Dates

Enroliment Shopping Cart p
Advisor

Program Advisor
None Assigned

463981

0.00

**You have a past due balance of 4,639.81 **

Make & Payment p

An itemized list of fees owed; including the d

escription will display.
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LSUHSC - New Orleans

Itern Description

Student Health, NO

Building Lisa Fae, NO

Student Housing Fee, NO
Tech Fee, AH, MO

Operational Fee AHPG NO
Safety and Security Fee - N.O:
Acad. Excel. Fee- AHP New Ol
Tuition, NO. AHP Graduate

Stick Fea, New Orleans

Parking Fees - Mew Crleans

Total

Parking Gate Cards- Mew Criean

Pay Charges

Dus Date

052012020

05/20/2020

052002020

052012020

052012020

05/20/2020

06/20/2020

052002020

052012020

052012020

05/20/2020

Due Date

Item Term
Summer-Mew Orleans
2020

Summer-Mew Orleans
2020

Summer-Mew Orleans
2020

Summer-Mew Orleans
2020

Summer-Maw Orleans
2020
Summer-Mew Orleans
2020
Summer-Mew Orleans
2020
Summer-Mew Orleans
2020
Summer-Mew Orleans
2020
Summer-Mew Orleans
2020
Summer-Mew Orleans
2020

Zerp out all amounts

Outstanding
Charges

17.50
24.00
3800
40.00
41.00
50.00
20.00

4,276.80

551
25.00
45.00

4639.81

Calculate Grand Total

Payment Amount

There are two options for making a payment:

Option 1:

3. You can click the Pay Charges button to pay the entire account balance, as shown. This will fill in
each line item that equates to the total amount due. The total amount will show on the Total line and
also in the Payment Summary area.

Tuition, MO, AHP Graduate

Slick Fee, Mew Orleans

Parking Fess - Mew Crleans

Total

Farking Gate Cands- Mew Orlesn

Oo20i2020

Summer-New Orleans

2020
0512002020 .:_::Jl|21I1:!11er- New Orleans
BE20/2020 g;;&mer—‘\aw Orleans
05/20/2020 g;;emer—‘\a\-.- Orleans
Dwe Date

Payment Summary
Description

LSUHEC - Mew Orleans

Cumency used is US Daollar

Currency used is US Dollar

Zero out all amaunts

4,276.30 4,275.80
5.51 5.51
25.00 25.00
45.00 45.00

4629.81 4639.81 -l=::=

Calculate Grand Total

Cancel

Cutstanding Charges

Canecal

4,630.81

Mext

Payment Amount

453051 = ]

MNest

Option 2:

4. To make a partial payment, you may enter the amounts you wish to pay directly into the Payment

Amount field(s) for the line items and calculate the grand total by clicking the Calculate Grand

Total button. This will calculate the total number of line items entered. The partial payment total will

show on the Total line and also in the Payment Summary area.
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LSUHSC - New Orleans
Item Description Due Date Item Term Cut%::?é:g Payment Amount
Student Health, NO 05202020  Summer-New Oreans 17.50 250
Building Use Fee. NO 052002020 ;E!“‘er"‘a"’ Orleans 2400
Student Housing Fee, NO 05/20/2020 mmer-hew Orlezns 35.00
Tech Fee, AH, NO 0572012020 mertiaw Orleans 40.00 5.00
Operational Fes AHPG NO 0512072020 et Orisans 41.00
Safety and Security Fee - N.O 052002020 ;E!“‘er"‘a"’ Orleans 50.00
Acad. Excel. Fee- AHP New Ol 05120/2020 mmer-New Orleans 80.00
Tuition, NO, AHP Graduate om20/2020  Surmer-hew Oreans 4276.80 100.00
Stick Faa, Maw Orleans psroneoen. (Summechiew Crisans 551 200
Parking Gate Cards- Mew Orlean 052002020 ;E!“‘er"‘a"’ Orleans 25,00
Parking Fes - New Orleans 05200020 Summer-New Oreans 45.00
Total Due Date 4639.81 109.50 -:::::
Pay Charges Zero out all amounts I Calculate Grand Total I
Currency used iz US Dollar
Cancel Nest
Payment Summary
Description Outstanding Charges Payment Amount
LSUHSC - New Orleans 453081 100.50| =]
Cumency used is US Dollar
Cancel Mext

Zero Out All Amounts — This button will erase all line items entered by the user or after clicking the
Pay Charges.

5. Click the Cancel button if you decide not to pay at this time.

Tattion, O, AMI® Crsdiuste CATOTD0 Db AT 100 00

E———— e At :

Pariong (et [-a02n- K Crisan L 20

Fartorg Fast - Mew Otaany N 50

Tetal e Diate Py 10950
Fuay (harge Zorn cod ol amounty [ Cautate Guand Total ]

Fhety Ll B S Dolsl
E -

If you click Cancel you will receive the following message, click Yes to cancel.

Make a Payment

Canpeling will exit the Make a Payment process. Continue?

ez No

6. Click either Next button to continue the payment.
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Currency used is US Dollar

Payment Summary
Descripfion

LSUHSC - Mew Crleans

Cumency used is US Dollar

Curtstai

Canc=l

Cancel et

nding Charges

463051

MNext

Payment Amount
108.50

7. Please read the Confirm Payment message.

NOTE: There is a 2.5% convenience fee when paying by debit or credit card.

If you need to make a change to the amounts entered, choose the Previous button which will return
you to the Payment items page or if you need to cancel, click the Cancel button. NOTE: Do not use

the back button on your browser.

Click the Continue to Make Payment button to proceed.

Make a Payment

Confirm Payment

third party payment provider

payment. Please use the link provided instead.

@ Your payment of 109.50 USD will be collected through our secure

A convenience fee of 2.5% will be added for debit card and credit
card payments_ There is no additional fee for electronic checks.

PLEASE NOTE: After you click the CONTINUE TO MAKE
PAYMENT button, DO NOT USE the BACK button on your browser
window fo return to this page. This can cause a problem with your

Cancel Previous | Continue to Make Payment |

You will be transferred to the USBANK website, where the payment form is hosted. NOTE: The system
will time-out if it takes more than 20 minutes to complete the payment form. If the system times out

you may get an error message or a return to the sign on screen (see screen below). In either scenario,

you will need to start the payment process over.

Warning! Any information viewed during this
PeopleSoft session will be saved to your

browsers Internet cache on the computer you are
using and may be viewed by others who may also
use this computer. We recommend against
using public or shared computers to access
PeopleSoft. To protect te security of this
information, delete your Interet cache prior to
closing the browser windows at the end of your

session
Sign In l

PeopleSoft HRSA - PSOCSTST 2
UnAuthorized Token has been detected by the System. Please signon with your User ID and Password,
Uzer ID
Password

The email address is displayed. There is an Edit link that allows the email address to be changed.
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LSU :

Personal Details

Email @lsuhsc.edu E

Payment method

- Routing Number 2]
Account Number ©  Confirm Account Number

Name of Account Holder

["11 agree to the Terms and Conditions

ts/16113173867IFRA...

There are two methods with which to pay on your account. You can pay by debit or credit card, or pay by
electronic check with either a checking or savings account type.

Method 1: Pay by using a debit or credit card.

8. Select a Payment Method by clicking on the actual words Select Funding Source (not the arrow
on the right). Select New Card Account from the list items.

LS *

Personal Details

@Ilsuhsc.edu

Payment method
| -

f
E New Bank Account

5 New Card Account
Account Number > CONMmM Account Number

Name of Account Holder

["11 agree to the Terms and Conditions

ts/16113175867IFRA. .

After selecting New Card Account, complete the appropriate fields.
9. Enter "Card Number".
10. Enter "3-digit CVV Code" (For Visa, MasterCard, and Discover, it is on the back of the card. Only

Shreveport students can use American Express (AMEX). For AMEX (Shreveport Only) it is a 4-digit
number found on the front of the card).

11. Enter "Card Expiration Date".

12. Enter "Name as it appears on the Card".
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LSU

Porwonal Datads

Payment method

Beallirsg ASS ik

Amaunt Datads

NOTE: The student’s mailing address on file will automatically populate into the Billing Address field.
The Billing Address must match the name of the person on the card. If required, the Billing Address

can be edited by selecting the box next to Edit Billing Address.

13. If editing the prefilled Billing Address enter the billing information for the card being used (street
address, city, state, and zip code). To enter the State, click on the actual name of the state shown (not the

arrow on the right) and select from the pop-up list to change the billing state.

LSU

Personal Details

A=
2=

Billing Address

224 Hope St

Bossiar City Michigar|

Amount Details

14. Click the box next to | agree to the Terms and Conditions option.
NOTE: Terms and Conditions can be viewed by clicking on those words, then clicking AGREE or
DISAGREE. If DISAGREE is chosen you cannot complete the transaction.
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LSLU)

| agree to the Terms and Conditions

Terms and Conditions for the SLA LSU Health Sciences Mew Orleans .
Online Payment Program

The SLA LSL Health Sciences Mew Orleans ("SLALSUHealthNO™)
Online Payment Program ("OFP") authorizes SLALSUHealthNO to
provide your [ill type] bill to you elecironically and pay your bl
through direct debits from your designated checking or savings
account By completing and submitting the SLALSUHealthNO online
form you are authorizing SLALSUHealthMNO to send all future bills
electronically to the email address you provide. You will not receive 3
paper bill from the SLALSUHealthMNG via LS mail.

Im addition, by providing us with your banking information and

agreeing to these terms and conditions, you authorize us to follow

the payment instructions {one time payment or pre-authorized auto

draft payment) that we receive through the OFF When we receive a
payment insiruction, you authorize us to debit your bank account and
obiain funds on your behalf so that the funds amive as closs fo the
buziness day designated by you 35 rezsonably possible. You also
autharize the financial institution that holds your bank aceount to -

[==]

Reminder: There is a 2.5% convenience fee that has been applied when paying by debit or credit card.

15. Click the PAY button.

LS :

Personal Defails
Email @lsunsc.edu Edit

Payment method

New Card Account -
................ = - 12024

Billing Address Edit Billing Address
224 Hope St

Bossier City Louisiana - 71|

Please enter Zip
code

Amount Details

Payment Amount $100.00
Fee 2500
Total: 310250

[0} agree to the Terms and Conditions

m

The confirmation details for your Payment Result will display.

Payment Result

J Your payment has been accepted. Save the following information for your
reference.

Confirmation Details

Reference Number 000000013291 Payment Amount 109.50
Transaction Type Credit Card - VI Transaction Date  05/26/2020
Transaction Status  Successfully Posted

Currency used is US Dollar

VIEW CONFIRMED PAYMENT || MAKE ANDTHER PAYMENT
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You will receive a confirmation email to the email address in your Personal Details. The email shown
below is an example of a New Orleans student. The email for a Shreveport student will be worded slightly
different.

LSU Health Sciences New Orleans Payment Instruction Scheduled - Message (HTML)

File Messa Q Tell me what you want to do.

=
f X Qg G, T Wy e B P G0 Q@
LSU Health Sciences New Orleans <LSUHSC@billerpayments.com> 5:44 PM
LSU Health Sciences New Orleans Payment Instruction Scheduled “

Bing Maps + Get more apps

“EXTERNAL EMAIL: EVALUATE*
Thank you for your recent payment to LSU Health Sciences New Orleans.
Payment Application: Tuition and Fees

Payment Status: Payment completed successfully.

Confirmation Number: 09XQ555408

Payment Date: 05/26/2020

Account Number: XXXX9990

Payment Amount: $109.50

Convenience Fee:2.74

DO NOT REPLY DIRECTLY TO THIS EMAIL.

| About This Message

To view Payment History:

16. Click the View Confirmed Payment button. All Posted and Pending Payments will be displayed.

You can click on the individual payments to review exactly which fees were paid.

Payment Result

V Your payment has been accepted. Save the following information for your
reference.

Confirmation Details

Reference Number 000000013291 Payment Amount 109.50
Transaction Type Credit Card - VI Transaction Date  05/26/2020

Transaction Status  Successfully Posted

Currency used is US Dollar

VIEW GONFIRMED PAYMENT MAKE ANOTHER PAYMENT

Method 2: Payment by bank account (ACH). For Payment Method, select New Bank Account.

17. Select a Payment Method by clicking on the actual words Select Funding Source (not the arrow

on the right). Select New Bank Account from the list items.

18. Select the Bank Account Type by clicking on the actual words Account Type (not the arrow on

the right) and select from the list items (Checking or Savings).
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LSU *

Personal Details

@Isuhsc.edu

Payment method

New Bank Account -

| o Routing Number L]

r

Checking
' Confirm Account Number
Savings

Name of Account Holder

[]1 agree to the Terms and Conditions:

| I

19. Enter "Routing Number".
20. Enter "Account Number".

21. Enter "Confirm Account Number".

LSU :

Personal Details

Email @Ilsuhsc.edu Edit
Payment method
New Bank Account -
Checking - 071000013 L]
ssase 9 42345 x

Please Confirm Account Number

Name of Account Holder

[[11 agree to the Terms and Conditions

l J

22. Enter "Name of Account Holder".
23. Click the Terms and Conditions option.

24. Click the PAY button.
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LSU *

Personal Details

Email @lsuhsc.edu Edit
Payment method
New Bank Account -
Checking - 071000013 (2]
----- 9 eeeee

[¥]1 agree to the Terms and Conditions

The Payment Result screen will display the Confirmation Details about the payment. You should retain
this information for your records.

Payment Result

¢ Your payment has been accepted. Save the following information for your
reference.

Confirmation Details

Reference Number 000000013292 Payment Amount 109.50
Transaction Type E-Check Transaction Date  05/26/2020
Transaction Status  Successf fully Posted

Currency used is US Dallar

VIEW CONFIRMED PAYMENT MAKE ANOTHER PAYMENT |

You will receive a confirmation email to the email address in your Personal Details. The email shown
below is an example of a New Orleans student. The email for a Shreveport student will be worded slightly
different.

LSU Health Sciences New Orleans Payment Instruction

e~ - | ry
= ~ Ve B mwop »
= X Qi o o &Y i % g Q
2. Dol | Feply Reply Formard B [0 Move 2 | Ma Categore Follow | Trite 2 | Zoom | St
> % RICT - | e e
et ove s 5l catiog | zoom |onenete| o
LSU Health Sciences New Orleans <LSUHSC@billerpayments.com> M
LSU Health Sciences New Orleans Payment Instruction Scheduled o
Sing o e

*EXTERNAL EMAIL: EVALUATE*

Thank you for your recent payment to LSU Health Sciences New Orleans.

Payment Application: Tuition and Fees
Payment Status: Payment completed successfully.
Confirmation Number: 09XQ55540Y

Payment Date: 05/26/2020

Account Number: XXXX2345

Payment Amount: $109.50

Convenience Fee:-N/A-

DO NOT REPLY DIRECTLY TO THIS EMAIL.

About This Message

NOTE: As a security measure, the system will not allow you to make a duplicate payment for the exact
same amount, on the same day, using the same payment type.
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