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PREAMBLE 

This contract is made and entered into by and between the Town of West Hartford, hereinafter 
referred to as the "Town", and Local 1241, International Association of Firefighters, hereinafter 
referred to as the "Union". The provisions hereof shall be effective on the date set forth in Article 
XXXVII Section 2, unless otherwise specified herein or agreed to in writing by the parties. If any 
part ofthis agreement is found to be counter to statute or otherwise in violation of the law, only that 
part of the contract shall be affected and the remainder of the agreement shall be in full force and 
effect. 

ARTICLE 1- RECOGNITION 

1.1 The Town hereby recognizes the Union as the exclusive representative and bargaining agent 
for the bargaining unit, consisting of all uniformed and investigatory positions within the West 
Hartford Fire Department except that of Chief, and Assistant Chief. 

ARTICLE II - WAGE DEDUCTIONS AND MAINTENANCE OF 
MEMBERSHIP 

2.1 The Town agrees that, upon written authorization of any employee in the bargaining unit, as 
defined in Article I, it will make a biweekly deduction from the wages of such employee of an 
amount authorized by him/her. 

2.2 The total amount deducted biweekly in accordance with the provisions of Article II will be 
remitted by the Town, together with a list of the employees from whose wages such deductions 
have been made, to such individual and at such address as shall be specified by the Secretary of the 
Union. Such remittance shall be made biweekly. 

2.3 The obligation of the Town for funds actually deducted under this section terminates upon 
delivery of the deductions so made to the person authorized to receive such payments from the 
Town. Neither any employee nor the Union shall have any claim against the Town for errors in the 
processing of deductions unless a claim of error is made in writing to the Finance Director within 
sixty (60) calendar days after the date such deductions were or should have been made. 

2.4 The Town shall provide the Union with one hundred (100) copies of this contract, and shall 
also provide a copy for each employee hired hereafter. 

2.5 Each employee in the bargaining unit who is a member of the Union, shall remain a member 
of the Union in good standing during the life of this agreement. 

2.6 The Union shall hold the Town harmless against any and all claims, demands, liabilities, 
lawsuits, counsel fees or other costs which may arise out of, or be by reason of, actions taken 
against the Town as a result of administration of the provisions of this Article. 
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ARTICLE III - MANAGEMENT RIGHTS 

3.1 Except where such rights, powers and authority are specifically relinquished, abridged or 
limited by the provisions of this agreement, the Town has and will continue to retain, whether 
exercised or not, all of the rights, powers and authority heretofore had by it and, except where such 
rights, powers and authority are specifically relinquished, abridged or limited by the provision of 
this agreement, it shall have the sole and unquestioned right, responsibility and prerogative of 
management of the affairs of the Town and direction of the working forces, including, but not 
limited to the following: 

a. To determine the care, maintenance and operation of equipment and property used 
for and on behalf of the purposes of the Town. 

b. To establish or continue policies, practices and procedures for the conduct of the 
Town business and, from time to time, to change or abolish such policies, practices, or procedures. 

c. To discontinue processes or operations or to discontinue their performance by 
employees. 

d. To select and to determine the number and types of employees required to perform 
the Town's operations. 

e. To employ, transfer, promote or demote employees, or to lay off, terminate or 
otherwise relieve employees from duty for lack of work or other legitimate reasons when it shall be 
in the best interests of the Town or the department. 

f. To prescribe and enforce reasonable rules and regulations for the maintenance of 
discipline and for the performance of work in accordance with the requirements of the Town, 
provided such rules and regulations are made known in a reasonable manner to the employees 
affected by them. 

g. To insure that related duties COIU'lected with departmental operations, whether 
enumerated in job descriptions or not, shall be performed by employees. 

h. To establish contract or sub-contracts for municipal operations, provided that this 
right shall not be used for the purpose or intention of undermining the Union or of discriminating 
against its members. All work customarily performed by the employees of the bargaining unit shall 
be continued to be so performed unless in the sole judgment of the Town it can be done more 
economically or expeditiously otherwise. 

i. To create job specifications and to revise existing job specifications as deemed 
necessary. 

These rights, responsibilities and prerogatives are inherent in the Town Council and the Town 
Manager by virtue of statutory and charter provisions and are not subject to delegation in whole or 
in part. Such rights may not be subject to review or determination in any grievance or arbitration 
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proceeding, but the manner of exercise of such rights may be subject to the grievance procedure 
described in this agreement. 

ARTICLE IV - GRIEVANCE PROCEDURE 

4.1 No permanent employee shall be removed, discharged, reduced in rank or compensation, 
suspended without pay or disciplined in any other manner except for just cause. Whenever any 
employee is so disciplined, the Chief of the Fire Department or his/her designated representative 
shall present such employee with written reasons for such disciplinary action within five (5) days 
after such employee is disciplined or notified of his/her discipline whichever comes sooner. 

4.2 A grievance shall mean a dispute between the Town and the Union concerning disciplinary 
action, or concerning the interpretation or application of this contract, or concerning any matter or 
condition affecting the health or safety of employees, or concerning any claim of unjust 
discrimination. 

4.3 Adjustment of all grievances shall be sought as follows, except that grievances over a 
suspension, reduction or discharge may at the discretion of the Union be started at Step 3 of this 
section: 

Step I: The Union shall first notify the immediate supervisor of the aggrieved 
employee of the nature of the grievance within ten (10) days after the occurrence giving rise to the 
grievance. No supervisor who is a member of the bargaining unit shall have the power to bind the 
Town to a decision. If such grievance is not resolved to the satisfaction of the Union within ten (10) 
days after such notification, then within ten (10) days after original notification to such supervisor, 
the Union shall submit such grievance in writing to the Chief of the Fire Department, setting forth 
the nature of the grievance. Within ten (10) days after said Chief receives such grievance, he/she or 
his/her designated representative shall arrange to and shall meet with representatives of the Union 
for the purpose of adjusting or resolving such grievance. The Chief or his/her designated 
representative shall give the Union his/her answer to the grievance in writing within ten (IO) days 
after he/she receives such grievance. 

Step 2: If it is not satisfied with the answer of the Chief or his/her designated 
representative to the grievance, the Union within ten (10) days after it receives such answer, may 
submit such grievance in writing to the Town Manager. Within ten (10) days after said Town 
Manager receives such grievance, he/she or his/her designated representative shall arrange to and 
shall meet with the representatives of the Union for the purpose of adjusting or resolving such 
grievance. The Town Manager or his/her designated representative shall give the Union his/her 
answer to the grievance in writing within seventeen (17) days after he/she receives such grievance. 

Step 3: If the Union is not satisfied with the decision of the Town Manager or 
his/her designee or if no decision is rendered within the time limit specified in Step 2, it may within 
fifteen (15) days after receipt of the decision or after expiration of such time limit submit the 
grievance to arbitration. Notice of intention to proceed to arbitration must be given to the Town 
Manager within ten (10) days after receipt of such decision. Arbitration shall be by the State Board 
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of Mediation and Arbitration, except in the case of grievances involving discharges, which may at 
the option of the Town or the Union be submitted to the American Arbitration Association. If either 
party exercises such option, the parties shall share equally the costs of arbitration. If the Town 
chooses to exercise such option, it must do so within ten ( 10) working days after receipt of notice of 
the Union's intention to proceed to arbitration. The arbitrator shall be limited to the express tenns of 
the contract and shall not have the power to modify, amend or delete any of the terms or provisions 
of the agreement. The decision of the arbitrator shall be final and binding on the parties. 

4.4 The time limits provided for in Section 3 of this Article may be extended by agreement of 
the parties. 

4.5 In the event that the applicable time limit imposed under this Article is not extended by 
agreement of the parties, and the Union fails to process a grievance to the next step within such 
applicable time limit herein before established, it shall be conclusively presumed that the grievance 
is properly denied. 

4.6 In the event that the applicable time limit imposed under this Article is not extended by 
agreement of the parties, and the Town or its designated representatives fail to arrange and to meet 
with the Un.ion representatives on a grievance or to give the Union an answer to such grievance in 
writing within such applicable time limit, the Union shall be entitled to proceed to the next step of 
the grievance procedure. 

4. 7 Nothing contained herein shall prevent any employee from presenting his/her own grievance 
and representing himselfi'herselfin Steps 1and2 of these procedures. 

4.8 The word "days" in this article shall be defined as week days exclusive of weekends and 
holidays. 

4.9 New hire Probationary employees shall have the same right to union representation as 
permanent employees at disciplinary meetings and throughout this grievance process, but new hire 
probationary employees shall have no contractual right to contest termination of employment during 
their probationary period. 

4.10 Upon request of the affected employee, the Town will seek approval of the State of 
Connecticut Public Records Administrator for the removal of records of any disciplinary action 
from all personnel files (and in any event may not be used against the employee) after a period of 
five (5) years. In addition, upon request of the affected employee, the Town will seek approval 
of the State of Connecticut Public Records Administrator for the removal of records of any 
disciplinary action less serious than a suspension from any persolUlel files (and in any event may 
not be used against the employee) after a period of one (1) year without further discipline for the 
same offense. 

4.11 Disciplinary hearings and procedures within the department will be confidential and not 
subject to public comment until the final disposition has been arrived at. 
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4.12 When employees are given discipline of the level of written reprimand or greater, the union 
will be given copies of the action taken in a timely fashion. The union's grievance time limit shall 
run from its receipt. 

ARTICLE V - HOLIDAYS 

5.1 In lieu of payment for each of the twelve holidays listed below as they occur throughout the 
year, each employee shall receive with his/her first paycheck in January of each fiscal year a lump 
sum computed as follows: twelve hours pay at the appropriate rate for the rank and step occupied 
by the employee on the first day of the fiscal year, multiplied by the number of holidays listed 
below. In fiscal years when a general increase becomes effective on other than July 1, the lump sum 
payment shall be increased to reflect the higher rate of payment for holidays which fall after the 
effective date of the increase. The lump sum shall be decreased to reflect no payment for any 
holiday during the fiscal year on which an employee is not on the payroll, or is on leave without 
pay, or is on suspension for just cause. Employees who do not become employed until after January 
l of a fiscal year shall not receive the appropriate lump sum payment until the end of the fiscal year, 
and those whose employment tenninates for any reason prior to the end of the fiscal year shall 
reimburse the Town for that portion of the lump sum payment representing holidays on which 
he/she is not an employee, such reimbursement to be by withholding from his/her final paycheck. 
Any employee who retires after July 1 and prior to January l shall be paid a lump-sum amount for 
the holidays to which he/she is entitled at the time of retirement rather than with the first paycheck 
in January. 

Employees working a forty ( 40) hour work week shall take holidays as paid time off as they occur 
throughout the year. No additional lump sum payment shall be provided to compensate for the 
holidays. 

5.2 The following holidays are the official holidays referred to in Section 5.1 above: 

New Year's Day 
Lincoln's Birthday 
Washington's Birthday 
Good Friday 

Memorial Day 
Independence Day 
Labor Day 
Columbus Day 

Veterans Day 
Thanksgiving Day 
Christmas Day 
Martin Luther King's Birthday 

5.3 a. Any employee who actually works a shift which begins on a day which is officially 
declared to be a day of mourning or celebration, and on which other Town employees are granted a 
day off with full pay, shall be paid an additional twelve hours pay at his/her regular rate. This 
provision shall not apply to days off necessitated by inclement weather or natural disaster or to days 
off with pay which may be negotiated with other bargaining units. 

b. Any employee who is called in or held over for additional duty because of an 
emergency which results in the unscheduled closing of the Town Hall, and who is asked to work 
because the emergency calls for more than the scheduled manpower complement, shall receive one 
and one-half (I 1/2) times his/her regular rate of pay. This provision shall only apply during a tour 
which begins on a day on which such emergency results in the closing of the Town Hall. 
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ARTICLE VI - VACATION AND PERSONAL DAYS 

6.1 In each fiscal year, each employee who has or will have completed six (6) months but less 
than four (4) years of service on June 30 of such fiscal year, shall receive two (2) calendar weeks of 
vacation leave with pay in such fiscal year. In each fiscal year, each employee who has or will have 
completed four ( 4) years but less than fourteen (14) years on June 30 of such fiscal year, shall 
receive three (3) calendar weeks of vacation leave with pay in such fiscal year. In each fiscal year, 
each employee who has or will have completed fourteen (14) but less than twenty-four (24) years of 
service on June 30 of such fiscal year, shall receive four ( 4) calendar weeks of vacation with pay in 
such fiscal year. In each fiscal year, each employee who has or will have completed twenty-four 
(24) or more years of service on June 30 of such fiscal year, shall receive five (5) calendar weeks of 
vacation leave with pay in such fiscal year. 

a. Each week of vacation leave with pay shall equal five (5) work days for employees 
working a forty (40) hour work week and four (4) work days for employees working a forty-two 
( 42) hour work week. Any or all such weeks may be used as single vacation days. 

b. In addition, immediately on completion of the number of full years of service 
indicated below, the following number of vacation days shall be credited to all classified forty-two 
hour work week employees as follows: 

10 full years - I day 
11 full years - I day 
12 full years - 2 days 
13 full years - 3 days 

20 full years -1 day 
21 full years - 1 day 
22 full years - 2 days 
23 full years - 3 days 

c. In addition, immediately on completion of the number of full years of service 
indicated below, the following number of vacation days shall be credited to all classified forty hour 
work week employees as follows: 

10 full years - 1 day 
11 full years - 2 days 
12 full years - 3 days 
13 full years - 4 days 

20 full years - 1 day 
21 full years - 2 days 
22 full years - 3 days 
23 full years - 4 days 

6.2 Any employee working a forty-two (42) hour work week may at his/her discretion carry 
over into any fiscal year unused vacation leave of up to forty ( 40) days, and any employee working 
a forty ( 40) hour work week may at his/her discretion carry over into any fiscal year unused 
vacation leave of up to fifty (50) days. Unused vacation leave in excess of the above shall revert to 
the Town at the end of such fiscal year. However, any employee that is on Worker's 
Compensation during any part of the last quarter of the fiscal year, shall be able to carry over 
Wlused vacation leave in excess of the amoWlts specified, up to an amount equal to the total 
number of Worker's Compensation leave days used in the last quarter. 
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6.3 If an employee terminates before he/she has completed six (6) months of service, he/she will 
have deducted from his/her last pay, one 0) day of pay for each day of vacation which he/she has 
taken. If he/she terminates before he/she has completed one (1) year of service, he/she will have 
deducted one (1) day of pay for each day of vacation he/she has taken in excess of one (l) week. 
Any other employee who leaves the Town service on or before December 31 of a fiscal year for any 
reason other than retirement with at least twenty (20) years of service for employees hired on or 
prior to July 1, 2005, or twenty-five (25) years of service for employees hired after July I, 2005, or a 
disability suffered in the line of duty as defined in the Town Pension Plan and Article IX of this 
agreement, shall repay the Town for any vacation leave taken in excess of a prorated portion of the 
vacation with which he/she was credited on the first day of the fiscal year, reflecting the portion of 
that fiscal year which he/she has not yet worked. The preceding sentence shall not apply to vacation 
leave carried over from a previous year, nor to vacation days credited under Section 6.lb above. 

6.4 For the purposes of computing vacation leave, only dismissal or resignation will break 
continuity of service. Any employee who served as a substitute prior to the effective date of this 
contract shall have the date of his/her appointment as a substitute considered as the date of his/her 
original appointment. Leave of absence without pay will defer vacation leave accrual during such 
leave. 

6.S Employees may take their vacation leave, in accordance with schedules established by the 
Chief, throughout the entire fiscal year. The Fire Chief may, however, limit the number of 
employees on vacation weeks at any one time on each group to four (4), and may also limit the 
number of vacation days at any one time on each group so that the total number of employees on 
vacation does not exceed six (6), and may further provide that no employee may take more than two 
(2) consecutive vacation weeks during the months of July and August. In the event there is a 
conflict concerning the choice of vacations between employees, the Chief shall give preference on 
the basis of rank and seniority within rank, but his/her decision shall be final. The current vacation 
policies shall remain in effect, including a limitation of only two (2) officers per group on vacation 
at any one time during the swnmer months designated as prime time. During the rest of the 
calendar year the limit for officers shall be three (3) officers per group on vacation at any one time. 
The Fire Battalion Chief position shall not be included in the number of officers allowed to be on 
vacation at one time, but the Chief may limit the number of Fire Battalion Chiefs on vacation at one 
time to one (1). Also, a limit of three (3) drivers per group on vacation at any given time will be in 
effect during the entire year. In the event that a vacation week is not filled the Chief may, at his/her 
discretion, waive the limit for either classification. The scheduling of full vacation weeks shall take 
precedence over the scheduling of single vacation days. 

6.6 Upon request, an employee leaving on vacation may be granted pay for vacation time with 
ten (10) calendar days' notice. 

6. 7 Employees who leave the Town service for any reason shall be granted vacation leave that 
has accrued but has not been used prior to the effective date of such action, subject to the provisions 
of Section 6.3 above. Vacation leave shall not further accrue during the period of such terminal 
leave. An employee who is retiring may elect not to use alt of his/her vacation prior to retirement, 
and may instead receive payment for such unused vacation at the rate in effect immediately prior to 
his/her retirement. Such payment shall be in the nature of severance pay, and shall neither be 
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included in final average compensation for pension benefit computation nor be subject to employee 
pension contribution deductions. It is understood it may be necessary for the Town to postpone 
such payment into the next year in order to accomplish the result specified in the preceding 
sentence. 

6.8 Upon the death of an employee, payment for vacation leave for which he/she is eligible on 
the date of such death shall be paid to such person or persons entitled by law to receive any other 
compensation due to the employee. 

6.9 No vacation, special leave, personal days or compensatory time shall be authorized on the 
following tours: Christmas Eve, Christmas Day, Christmas Night, Thanksgiving Day, and 
Thanksgiving Night. An employee not scheduled to work on the above tours of duty is not 
prohibited from taking a full vacation week which includes any of the above tours of duty. 

6.10 Vacation will be used in one-day minimum increments. Partial vacation days will not be 
approved. Except, that any personnel whose vacation balance includes a partial vacation day (an 
increment less than 12 hours), shall have the ability to use this time in increments of 4, 5, or 6 hours, 
until that partial vacation is exhausted. 

If an employee's vacation balance includes a partial day of less than 4 hours, they shall be paid for 
that time in the last pay period of the year. 

6.11 Employees shall be credited annually with three (3) Personal Days on the first day of the fiscal year. 
Personal Days not used within a fiscal year shall be paid out in the first full paycheck of the next fiscal year. 
For retirement purposes, unused Personal Days shall be paid in the employee's final payroll check. Personal 
Days shall adhere to leave restrictions outlined in Section 6.9 above. 

6.12 "Day" or "days" within this Article shall adhere to the provisions as outlined in Article 
XII, Section 12. l .a of this agreement. 

ARTICLE VU- SICK LEA VE 

7.1 Sick leave shall not be considered as an entitlement which an employee may use at his/her 
discretion, but shall be allowed only in case of necessity arising from actual sickness or disability of 
the employee or to meet dental appointments, or to take physical examinations or other sickness 
prevention measures. Exempting dental appointments, attending physical examinations or for other 
wellness and prevention measures, use of sick leave for personal illness or injury shall be for an entire 24-
hour tour of duty. Use of sick leave for personal illness or injury shall be for an entire 24-hour 
tour of duty. "Day" or "days" within this Article shall adhere to the provisions as outlined in 
Article XII, Section 12.1.a of this agreement. 

7 .l Sick leave with pay shall accrue to the credit of each employee as follows, to the restrictions 
listed below: 

a. One years' sick leave (15 days) shall be posted to each employee's credit with the 
first full paycheck in July of each fiscal year. Each employee hired after the start of the fiscal year 
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shall receive one and one-quarter (1 114) days of sick leave for each full calendar month of 
employment the employee will have completed on Jl.Ule 30th of that fiscal year and shall be made 
on the first full (10 working days) paycheck after the employee's date of hire. The accrual shall be 
adjusted down at a rate of one and one-quarter days for each month an employee fails to complete a 
full month of service. Unused sick leave in excess of 170 working days shall revert back to the 
Town at the end of each fiscal year (June 30). Any employee who leaves the Town service for any 
reason shall repay the Town for any sick leave taken in excess of a prorated portion of the days 
which they were credited for the current fiscal year, reflecting the portion of that fiscal year which 
they have not yet worked. Sick leave with pay shall accrue to a maximum accrual of one hundred 
seventy (170) working days. 

b. No provision of the agreement is to be construed as preventing the Chief from 
withholding the use of sick leave for just cause from any employee. 

c. Notwithstanding the foregoing provision regarding maximwn accrual of paid sick 
leave, any employee may be granted additional paid sick leave upon joint approval of the Chief and 
the Town Manager. Consideration of such approval shall take into accol.Ult personal hardship, the 
nature of the illness, the employee's service record and length of service, and needs of the Town 
service. 

d. In all cases, sick leave with pay in excess of five (5) consecutive workdays will be 
granted only when a certificate from a regularly licensed practitioner of medicine or surgery, or 
both, verifying the need for sick leave, has been submitted to the Chief However, the Chief may 
require such a certificate for sick leave of any duration in the following manner. 

1. When an employee calls out sick, at the direction of the Chief, the Battalion 
Chief may ask the employee for a doctor's slip showing his/her need to be 
off sick leave. 

2. No employee will be allowed to obtain a return to work doctor's slip while 
on duty. 

3. At the discretion of the Chief or designee, the employee may be allowed to 
return to work before obtaining a required doctor's note. 

e. Sick leave shall not accrue during any leave of absence without pay. 

f. Upon separation from Town service for any reason except death or retirement 
under the Town Pension Plan, unused accrued sick leave shall revert to the Town. In case of 
death or retirement under the Town Pension Plan, the employee shall be paid at his/her regular 
rate for one-half (1/2) of the sick leave accrued to his/her credit up to one hundred twenty (120) 
working days accrual, i.e., sixty (60) working days payment, plus one-fifth (1/5) of the additional 
sick leave accrued to his/her credit up to an additional fifty (50) working days accrual, i.e., ten 
(10) working days payment, but not to exceed the limit specified in Section 7.2(a) above. An 
employee retiring under the Town Pension Plan may elect instead to be paid at his/her regular 
rate for all of the sick leave accrued to his/her credit up to the then current maximum allowable 
accrual, but if he/she so elects, none of such payment shall be included in his/her compensation 
for purposes of pension computations. For employees hired on or after July l, 2005, sick leave 
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buy-out will not be included in the calculation of their average final compensation for the 
purposes of calculating pension benefits. For employees hired on or after April 1, 2014, sick 
leave buy-out shall not exceed thirty (30) working days payment. 

g. The Town and the Union agree to pursue an early buy-out and investment of sick 
leave, at an employee's option, similar to a defined contribution pension plan. 

7.3 Up to six (6) days of an employee's accumulated sick leave may be used in any year for 
illness or incapacity in the employee's immediate household in cases where the presence of an 
employee is essential. An employee may utilize up to ten ( 10) additional days of accrued sick leave 
in any fiscal year for the birth, adoption or foster care of a child or the serious health condition of a 
child, parent or spouse in accordance with FMLA provisions. 

7.4 Employees assigned to non-fire suppression positions (positions excluded from minimum 
staffing provisions of Article :XXVII, Section 27 .1) shall be permitted to use accumulated sick leave 
in one (1) hour increments. 

ARTICLE Vlll - INSURANCE 

8.1 Health Insurance 

a. On behalf of Town employees and enrolled dependents, the Town will maintain a 
group health Preferred Provider Organization (PPO) plan in accordance with the following, and 
referred to as the Town Plan. Unless specifically addressed in this article or the schedule of 
benefits, as outlined in the attached Exhibit C entitled, "Prescription Drug and Health Plan 
Provisions", it is the intent not to make any other health benefit changes to covered expenses, 
benefit limits, or reimbursement levels, except to convert from the indemnity plan to a PPO. 

1. For covered services obtained within the PPO, a $15 co-pay per visit with 
100% reimbursement thereafter with no annual maximum coverage; 
general wellness care benefits payable at 100% with no deductible or co
pay; a $25emergency room deductible if not admitted 

2. For covered services obtained outside the PPO, 80% co-insurance up to an 
annual out of pocket maximum of $1,600 per individual/$3,200 per 
individual plus one/$5,000 per family; 50% co-insurance (up to 30 visits) 
for mental/nervous, alcohol, or drug abuse outpatient covered services; a 
$75 emergency room co-pay if not admitted; a hospital or skilled nursing 
facility co-pay of $200 per admission; and for all other covered services a 
calendar year deductible of $250 per individual/$500 per individual plus 
one/$750 per family. 

b. Effective January 1, 2015, all eligible current and future employees shall be 
covered by a High Deductible Health Plan (HDHP) with a Health Savings Account (HSA). Non
eligible members will continue to be covered by the PPO at the same premium cost share as the 
HDHP. 
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1. In-Network Deductibles shall be $1500 single, and $3000 family. Out-of
Network deductibles shall be $1500/$3000. Beginning January 1, 2021 
In-Network Deductibles shall be $2000 single, and $4000 family and Out
of-Network deductibles shall be $2000/$4000. For the purpose of 
satisfying the plan deductible, all claims shall be cross cumulative (i.e., 
inclusive of In-Network and Out-of-Network). Thereafter, for the purpose 
of satisfying the Out-of-Network deductible, all claims shall be paid at an 
eighty percent (80%) Town and twenty percent (20%) employee split. 
Maximum total out of pocket shall be $3000/$6000 through December 31, 
2020 and $4000/$8000 beginning January 1, 2021. Prescription drug 
coverage shall be included in all deductible calculations. 

2. a.) Town shall fund 75% of the annual deductible effective 1/112015; 
Town shall fund 65% of the annual deductible effective 11112016; 
Town shall fund 50% of the annual deductible effective 1/1/2017. 

The Town shall contribute 100% of the Town's portion of the annual 
deductible for new hires in their initial year of employment regardless of 
when the employee becomes eligible. 

b.) If at any time during the calendar year, an employee's enrollment 
should change from single to family, due to a life event (marriage, 
domestic partnership, birth, adoption, or foster care), the Town shall 
contribute the prorated difference to the employee's HSA. For calculation 
purposes, any majority portion of a month shall constitute a full month. 

3. The Town shall pay set-up, maintenance, and any other transaction or 
administrative fees associated with the plan, including monthly banking 
fees associated with the HSA. 

c. For employees on the payroll prior to April 1, 2014, the premium cost share shall 
reflect a percentage of base pay. Each employee shall pay l. 75% of their bi-weekly base wage, 
not to exceed twenty (20%) percent of the family self-insured equivalent rate, not to include the 
2% administrative fee. Employees hired on or after April 1, 2014 shall pay a premium cost share 
of the self-insured equivalent rate based upon single, single plus one, or family coverage, 
increasing annually as follows: 

• 4/1114 12% 
• 111115 13% 
• 1/1116 14% 
• 111117 15% 

All such premium cost share payments shall be applied toward the PPO until January l , 2015 
and toward the HDHP thereafter, or toward the PPO if the employee is precluded from eligibility 
for the HDHP. 
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d. After initial enrollment into either the PPO or HDHP, an employee may modify 
enrollment only during the annual enrollment period, except for changes in family status by 
birth, death, adoption, marriage, civil union, or involuntary loss of coverage due to extenuating 
circumstances which shall be made in writing by the employee within thirty-one (31) days of the 
event. 

e. Upon the death of an active employee, medical benefits shall continue for a period 
of 60 months, to the surviving spouse and eligible dependents of the employee at the time of 
his/her death in the same manner as if the deceased had remained an active employee, with the 
exception that any contributions to premiums shall not be required, Any surviving spouse and/or 
eligible dependents are permitted to continue, after this initial sixty (60) month period, to 
participate in the same group health plan that current employees receive. 

In the case of a death not in the line of duty, the cost of such coverage after the initial sixty (60) 
month period shall be borne entirely by the spouse and/or dependents. The spouse shall remain 
eligible until death, remarriage, or employed in any capacity that offers health benefits of any 
kind. The spouse may continue for a time equal to the years of service with the Town that the 
employee had at the time of death, such time including the initial sixty (60) months, and with a 
minimum of five (5) years. 

In the case of a death in the line of duty medical benefits shall continue to be provided to the 
surviving spouse and eligible dependents of the employee at the time of his/her death in the same 
manner as if the deceased had remained an active employee, with the exception that any 
contributions to premiums shall not be required. The surviving spouse shall remain eligible for 
coverage until death or remarriage, with no time limit. Dependents shall remain eligible for 
coverage until age 26. Line of Duty Death eligibility shall be based on the submission to, and 
approval of applicable benefits under the Public Safety Officers Benefits Program (PSOB). 

No additional dependents may be added after the employee' s death, excepting pregnancy that 
occurred prior to the employee's death. Benefits for a surviving spouse age 65 or over will be 
coordinated with Medicare in the same manner as with a retired employee. Such continuation of 
medical benefits is intended to satisfy the requirements of COBRA. 

f. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of 
the Internal Revenue Code of 1996, as amended, and the income designated by the employee in 
compliance with such plan shall be excludable from the employee' s taxable income as provided 
bylaw. 

g. The parties agree that the Town Health Plan constitutes a self-funded non-federal 
governmental plan and the parties agree that it be exempted from all of the Health Insurance 
Portability and Accountability Act (HIP AA) requirements, except certification of creditable 
coverage. 
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8.2. Prescription Drug Program 

a. The Town will maintain a prescription drug program, on behalf of Town 
employees, in accordance with the following: 

1. co-pay of$3-generic; $15 brand 
2. network of providers; 
3. no maximum annual benefit; 
4. co-pay of $7 for sole source drugs; 
5. out-of-network benefits shall be provided with a 20% employee co-pay 

with a minimum of $3 for generic drugs, $7 for sole source, and $15 for 
brand drugs and no mail order. 

6. mail order co-pays of $3 for generic; $4 for single source; and $7 for 
brand name drugs. 

7. Prescription drug contraceptive methods approved by the Federal Food 
and Drug Administration (FDA) in accordance with State statute will be 
covered under the Prescription Drug Program, at the same co-pay as any 
other drug. 

b. The prescription drug program shall only be available to employees enrolled in 
the PPO. The HDHP covers prescription drugs as part of its overall medical expense coverage. 

8.3. Retiree Health and Prescription Drug Plan 

a. 1. For employees who are hired prior to April 1, 1986, the terms "retired 
employee" and "retiree" shall be limited to those who are eligible to 
receive, and who actually do receive, either a normal (unreduced) or early 
(reduced) retirement benefit under the Town pension plan immediately 
upon separation from Town service. 

2. If such an employee retires with a normal (unreduced) pension benefit 
immediately upon separation from Town service, the Town will provide 
and pay for the membership of each individual retired employee and 
his/her enrolled dependents (subject to Section C and H below) in the 
same Health and Prescription Drug Programs which he/she enjoyed 
immediately prior to his/her retirement. 

3. If such an employee retires with less than twenty (20) but not less than 
fifteen (15) years of credited service, the Town's contribution toward the 
cost of health insurance shall be limited to the fully insured rate in effect 
on the July 1 after the employee's retirement, or seventy-five percent 
(75%) of the current fully insured rate, whichever is greater. If such an 
employee retires with less than fifteen {15) years of credited service but 
not less than ten {10) years of credited service, the Town's contribution 
toward the cost of health insurance shall be limited to the fully insured rate 
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b. 

in effect on the July 1st after his/her retirement or 50% of the current fully 
insured rate, whichever is greater. 

4. Except as set forth in Section 8.3.a.5 below, the terms "retired employee" 
and "retiree" do not include employees who leave with less than ten (10) 
years of credited service. If a retiree's status changes (i.e. individual, 
spouse, family) the Town's contribution limit shall be recomputed as if the 
change had occurred prior to retirement. 

5. Notwithstanding any other provision of Section 8.3, for retirements 
effective on or after July 1, 1987, the Town shall provide and pay the full 
cost, for employees who retire because of an on-the-job disability as 
defined under Section 30-53 (E) of the Town Pension Plan, for the same 
Health and Prescription Drug Programs which apply to an employee who 
receives a normal (unreduced) pension. However, an employee who 
retires because of any other disability shall not be eligible for such medical 
insurance programs unless he/she meets the requirements of Section 8.3(a) 
or Section 8.3(b), whichever is applicable. 

1. For employees hired on or after Aprill, 1986, the term "retired employee" 
and "retiree" shall be limited to those who are eligible to receive, and who 
actually do receive, a normal (unreduced) retirement benefit from the 
Town pension plan immediately upon separation from Town service. If 
such an employee retires with less than fifteen (15) years of credited 
service with the Town but not less than ten (10) years of credited service 
with the Town, and has other Health Insurance available to them, that 
Health Insurance will be Primary and the Town plan will be secondary. 
Health Insurance resulting from a military retirement will be exempted 
and the Town plan will be primary. (Exhibit F) 

2. For employees hired on or after January 1, 2001, the terms "retired 
employee" and "retiree" shall be limited to employees who are eligible to 
receive, and who actually do receive, a normal (20 years of service) 
retirement benefit from the Town pension plan immediately upon 
separation from Town service. 

3. An employee who retires prior to meeting the above service requirements, 
but who receives a normal, wrreduced retirement allowance pursuant to 
Section 9.2.f, shall not be eligible for retiree health insurance under 
Section 8.3 . 

c. The retired employee and their spouse, if any, shall be eligible for coverage 
during the employee's retirement until the employee is deceased (in accordance with Section 
8.3(f) of this Article) or no longer desires coverage. Only those eligible dependents of record at 
the time the employee retires shall receive retiree health insurance benefits in accordance with 
provisions of the health plan, except that a retiree may add a spouse subsequent to retirement. 
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d. Subject to the limitations set forth in Sections 8.3 (a), (b), and (c) above, the 
Town will provide and pay for the membership of each individual retired employee and enrolled 
dependents in the same Health and Prescription Drug Programs which they enjoyed immediately 
prior to their retirement until the retiree reaches Medicare eligibility. The Town shall contribute 
fifty (50%) percent of the HDHP deductible amounts annually to retirees HSA in the same 
manner that is done for active employees. HDHP deductible amounts shall be frozen at the rate 
in place at the time of an employee's retirement. 

e. 

1. At Medicare eligibility, the following changes shall occur. Retired 
employees and covered dependents who are enrolled in the HDHP will 
thereafter be enrolled in the same PPO and prescription drug plan as was 
available and in effect on the date of the employee's retirement. In 
addition, Medicare will become the primary insurer with the Town paying 
the balance in accordance with the plan benefits. 

2. It is assumed that the retired employee is covered by Medicare - Part A 
and Part B. The retired employee is automatically covered by Part A if 
they are eligible for Social Security, and will not be required to purchase 
Part A coverage if they are not eligible. Enrollment in Part B and payment 
of the premium is the retired employee,s responsibility. Whether enrolled 
or not, the Town Plan will only pay for the amount normally payable 
under the Town Plan minus the amount payable under Medicare Part A 
and Part B for the same expenses, unless the retiree provides 
documentation to the Town that they are not eligible and do not have Part 
A coverage, in which case the Town will cover Part A expenses. 

1. The eligible dependents of retirees, whose retirement date and death was 
on or after July 1, 1982 and prior to July 15, 2002, are permitted to 
continue to participate in the Town's group health plan. The Town will 
administer such participation, provided the entire cost of the coverage is 
borne by such dependents. 

2. For those retired employees whose retirement date was on or after July 15, 
2002 and had medical benefits upon their retirement, upon death of the 
retiree, medical benefits shall continue, for a period of twelve (12) months, 
to the surviving spouse and eligible dependents in the same manner as if 
the deceased had remained an active employee, with the exception that 
any contributions to premiums shall not be required during this twel:ve 
(12) month period, and benefits for a surviving spouse age 65 or over will 
be coordinated with Medicare in the same manner as with a retired 
employee. This twelve (12) month continuation of medical benefits is 
intended to be applied to meeting the requirements of COBRA. Any 
eligible dependents are permitted to continue, after this twelve (12) month 
period, to participate in the Town's group health plan provided the entire 
cost of the coverage is borne by such dependents. 
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f. Retirees who contribute to the cost of their insurance benefits shall do so by 
authorizing appropriate deduction from their monthly pension benefits. Coverage of retirees and 
dependents for whom the required contributions are not made shall be terminated and may not 
thereafter be reinstated. 

g. 1. Active employees hired prior to July 1, 2005, shall pay 1 % of their bi
weekly base wage toward the cost of their retirement health benefits1 

except no contributions toward retirement health benefits shall be required 
from any employee who will not be eligible for retirement health benefits 
(i.e., employees hired after age 45). 

2. Employees hired after July 1, 2005, but before April 1, 2014, shall pay 1% 
of their bi-weekly base wage toward the cost of their retirement health 
benefits and an additional .65% of their bi-weekly base wage toward the 
cost of their retirement dependent health benefits, except no contributions 
toward retirement health benefits and retirement dependent health benefits 
shall be required from any employee who will not be eligible for 
retirement health benefits (i.e., employees hired after age 40). 

3. Employees hired after April l, 2014, shall pay twenty-five percent (25%) 
of the self-insured equivalent rate for retiree and retiree dependent 
healthcare in retirement. Said employees shall not make a contribution to 
retiree and retiree dependent healthcare during active employment. 

b. Employees who die, retire, or who terminate employment with the Town either 
voluntarily, or involuntarily, without being eligible for retirement health benefits provided by the 
Town of West Hartford, shall have all of their contributions toward retirement health benefits as 
specified in 8.3.g.1 above, and if hired after July I, 2005, all of their contributions toward retirement 
health benefits and retirement dependent health benefits as specified in 8.3.g.2 above, including all 
accumulated interest at 2% annually, returned to them or to their legal beneficiary at the time of 
their termination or death. 

i. Employees who retire, without having dependents eligible for retirement health 
benefits, may elect to have all of their contributions toward retirement dependent health benefits, 
including all accwnulated interest at 2% annually, returned to them or to their legal beneficiary at 
the time of their retirement. Retirees, who elect to have their retiree dependent health benefit 
contributions returned, shall not be able to add dependents to the retiree health plan during their 
retirement. Retirees who die without ever having dependents covered under the retiree health plan 
and who did not elect the return of retiree dependent health contributions, shall have their retirement 
dependent health benefit contributions returned to their beneficiary with interest at 2% annually. 

8.4 Life Insurance 

The Town will participate in a group life insurance plan which provides each employee with 
coverage equal to their annual base rate of pay (rounded to the nearest $1000). Such insurance 
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shall not exceed the IRS cap for non-taxable employee life insurance benefits (which is currently 
$50,000). The Plan will pay double indemnity in the case of death in the line of duty. Each 
employee who retires will have their group life insurance automatically reduced to fifty percent 
(50%) of the amount of life insurance in force immediately prior to retirement. Subject to the 
limitations set forth in Sections 8.3(a) and 8.3(b), the cost of such reduced insurance for past and 
future retirees shall be paid by the Town, but the balance of the employee's group life insurance 
may be converted and paid for by the retired employee, in accordance with the terms of the 
group life insurance plan. 

8.5 Carriers and Cost Containment 

a. The Town may at any time and from time to time change the carriers for any of 
the foregoing insurance, providing that the benefits shall be the equivalent or better than those 
provided in the above-referenced coverage's as of July 15, 2002. The Town may also elect to 
implement a health insurance cost contairunent program which complies with the guidelines set 
forth in the memorandum of understanding executed in conjunction with this agreement (Exhibit 
C). 

b. The size and scope of a preferred provider network of physicians, hospitals, 
dentists, optometrists, and pharmacists, etc., shall not be a factor in determining the duplication 
of benefits by an insurance carrier or third party administrator. It is agreed that an alternative 
preferred provider network can be selected by the Town provided that the new preferred provider 
network includes seventy-five percent (75%) of the overall number of hospitals and physicians, 
or in the case of the prescription drug plan, the pharmacy network, in Hartford County of the 
original preferred provider network ( {Healthnet or HMC PPO, whichever is larger at the time of 
change} or Caremark network) of hospitals and physicians at the time of the proposed change. 
The town retains the sole and exclusive right to select and/or change insurance carriers, third 
party administrators, or preferred provider networks. The Town agrees to review any proposed 
changes with the Union prior to implementation, and if there is disagreement on the level of 
benefits, coverage's, or services provided with the proposed insurance carrier and/or preferred 
provider network, the Union may demand collective bargaining up to and including the issue to 
binding arbitration. 

In addition, if either Hartford Hospital or St. Francis Hospital are dropped from the network or 
are not in any network, the parties agree to negotiate the impact, if any, to either party, of such 
action. Services provided by either hospital will be covered in accordance with the in-network 
benefit schedule until the issue is settled. It is agreed that after sixty (60) days of a request to 
negotiate the impact of either or both hospitals not being in the network, either party may give 
notice of intention to proceed to arbitration. Arbitration shall be by the American Arbitration 
Association and the parties shall equally share the cost of Arbitration. 

8.6 Dental Insurance Coverage 

The Town will maintain a dental program, on behalf of Town employees, in accordance with the 
following: 
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a. $50 single/$100 individual+ one ($50 per individual not to exceed $100)/$150 
family deductible ($50 per individual not to exceed $150). Waved for preventative services. 

b. $1,500 maximum/per person/per calendar year 

c. network of providers 

d. 100% coverage for preventive services. 80% coverage for basic services after 
deductible. Benefits shall be as defined in Delta Group Contract #4121, in effect November 1, 
2000. 

e. Out of network benefits shall be provided by employee paying the bill then 
submitting to carrier for reimbursement. Reimbursement will assume total charges at 80% of 
reasonable and customary and then applying the plan provisions for deductibles and 
reimbursement levels. 

f. Employees shall contribute .25% of their biweekly base wage toward the cost of 
the premium for this benefit. 

8. 7 Domestic Partner Health Insurance 

It is agreed between the parties that the current Town health plan for this bargaining unit will be 
amended to allow eligible employees to extend the group benefits coverage to domestic partners. 
Dependents of the domestic partner are not eligible for medical benefits coverage except as they 
qualify as a dependent of the employee. The plan will define a "domestic partner" as an 
individual who is (1) living in an exclusive committed relationship with the employee for at least 
three (3) years prior to the commencement of the coverage; (2) jointly financially responsible 
with the eligible employee for their common welfare and living expenses; (3) neither married to 
anyone else, legally separated from anyone else, nor the domestic partner of anyone else; (4) not 
related by blood; (5) over the age of eighteen (18); and (6) are living together in the same 
residence and intend to do so indefinitely. The Town shall have the sole and absolute discretion 
with regards to accepting a domestic partner as a covered participant in the Town Health and· 
Prescription Drug Plans. 

Required evidence for domestic partner participation may include: 

• Joint checking and savings accounts; and 
• Either joint ownership ofhome(s) or a jointly signed lease; and 
• A will designating the partner as beneficiary; and 
• Designated primary beneficiary on life insurance policies; and 
• Evidence of joint responsibility for vehicles, other personal property, or debts 

Any change in the status of the aforementioned eligibility evidence from the time of acceptance 
shall make the domestic partner ineligible for Plan participation. 
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It is understood that the taxability of benefits provided shall be in accordance with IRS 
regulations and it is further understood that medical expenses or premiums paid by an employer 
for a domestic partner will be included in the gross income of an employee as compensation for 
services. This shall not be used for any other purpose and specifically shall be excluded from 
determination of pension benefits. 

It is understood that the employee shall sign an affidavit attesting to his/her eligibility to enroll 
his/her domestic partner. This affidavit shall also bind the employee to accepting the taxability 
of such domestic partner benefits as determined by the IRS. 

It is understood that if, for any reason, this relationship is not continued, or the employee is no 
longer eligible to receive a Plan benefit, the domestic partner shall not have any rights to 
continue health coverage under COBRA or any other means. The employee shall notify the 
Employee Services department as to any changes in domestic partner status within thirty (30) 
days of such change. 

ARTICLE IX - PENSIONS 

9.1 The Town of West Hartford shall cover all employees holding uniformed and investigatory 
positions within the Fire Department under the Town of West Hartford Pension Plan, and the 
coverage for such employees and retired employees shall be transferred from the Connecticut 
Municipal Employees Retirement Fund B and the Policemen and Firemen Survivors' Benefit Fund 
to the Town of West Hartford Pension Plan. The Town and such employees shall participate in said 
Pension Plan and the Town and such employees shall contribute to the Pension Plan in accordance 
with the provisions of said Pension Plan. 

a. Part C of the Pension Ordinance shall provide that each employee of the bargaining 
unit included in Part C of the Pension Plan shall contribute seven percent (7%) of their total 
compensation toward the cost of their pension benefit. 

Plus, one percent (1 %) of their base wages, toward the cost of their survivorship pension benefit. 

b. Contributions to the Town of West Hartford Employee Pension Plan will be tax 
deferred under Section 414(h) of the Internal Revenue Code of 1986, as amended and excludable 
from the employee's taxable income as provided by law. 

c. For bargaining unit employees who are Part C members of the Pension Plan, the 
Pension Ordinance shall be modified to reflect the following: Any member who is hired by the 
Town after July 1, 2005 and shall have reached age 50 and have completed 25 years of credited 
service, shall be eligible for retirement from active service and a normal unreduced retirement 
allowance. 

9.2 a. Unless otherwise specifically provided herein, the benefits shall be those provided in 
Part C of the Town's Pension Ordinance, as adopted on July 1, 1974, as amended thereafter pursuant 
to collective bargaining agreements between the parties. 
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b. The Pension Ordinance shall provide a retirement benefit of two and one-half 
percent (2 1/2%) of average final compensation multiplied by all years of credited service for 
employees hired prior to April 1, 2014. 

c. No retirement allowance paid to any member under this plan shall exceed ninety-
five percent (95.0%) of the member's final base salary. For the purposes of this Section only, 
final base salary shall be as defined as the biweekly rate of pay at the time of retirement, as listed 
in Article X of the union contract, multiplied by 26.089 plus educational incentive pay (if any) 
and holiday pay. Base salary excludes any overtime, lump sum sick or vacation time paid, 
perfect attendance days paid, or any other earned compensation. 

d. For all employees hired after July 1, 2005, no retirement allowance paid to any 
member under this plan shall exceed eighty five percent (85%) of the member's final base salary. 
For the purposes of this Section only, final base salary shall be as defined as the biweekly rate of 
pay at the time of retirement, as listed in Article X of the union contract, multiplied by 26.089. 
Base salary excludes any overtime, lump sum sick or vacation time paid, holiday pay, perfect 
attendance days paid, educational incentive pay, or any other earned compensation. 

e. The Town shall provide a retirement benefit of eighty percent (80%) of "average 
final compensation" for thirty (30) years or more of credited service with the Town. 

f. The Town shall provide a normal, unreduced retirement allowance for employees 
who retire upon attaining the age of 65, based on their years of credited service, with no minimum 
service requirement. This provision shall not affect the eligibility requirements for retiree health 
msurance. 

g. Notwithstanding any other provision of this Article, the retirement benefits for 
employees hired on or after April 1, 2014 shall be as follows, and the Pension Ordinance shall be 
amended to reflect these tenns. 

1. The contribution percentages specified in Section 9.1 shall be applied to the 
employee's base wages plus holiday pay rather than their total 
compensation. 

2. The multiplier specified in Section 9.2b shall be two percent (2%) rather than 
two and one-half percent (2Yi%), and shall be applied to the employee's final 
compensation, defined as the highest biweekly rate of base pay multiplied by 
26.089 plus the highest holiday pay attained by the employee, rather than the 
employee's average final compensation. 

3. For thirty (30) or more years of credited service, the Town shall provide a 
retirement benefit of sixty-five percent (65%) of the employee's final 
compensation, as defined in sub-section 2 above, rather than the benefit 
specified in Section 9.2e. 
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4. In all other respects, the retirement benefits for employees hired on or after 
April 1, 2014 shall be the same as the retirement benefits for employees 
hired after July 1, 2005. 

9.3 The provisions of this Article are negotiated pursuant to the Municipal Employee Relations 
Act, and no amendment to the Town Pension Plan shall become effective with respect to the 
employees in this bargaining unit during the term of this agreement without the consent of the 
Union. The provisions of this Article and the Pension Plan itself are subject to the grievance 
procedure. Additionally, Pension matters are a mandatory subject of bargaining and any change in 
said benefit must be negotiated. 

9.4 Notwithstanding the provisions of Article I of this Contract, for the purposes of this Article 
and this Article only, all employees holding unifonned and investigatory positions within the West 
Hartford Fire Department, including that of Fire Battalion Chief, Fire Captain, Fire Captain 
Training/Communication Officer, Fire Lieutenant, Fire Specialist Mechanic, Fire Prevention 
Lieutenant, Fire Prevention Inspector, Apparatus Operator, and Firefighter, are members of this 
bargaining unit, and are covered by this collective bargaining agreement. 

9.5 Section 30-53E of the Town of West Hartford Pension Plan shall be amended by adding to it 
the following: "A Part C or Part D member shall be eligible for retirement irrespective of the 
duration of this employment if he/she is totally and permanently disabled from engaging in any 
gainful employment in the service of the municipality, and if such disability arises out of and in the 
course of his/her employment by the Town as defined under the Worker's Compensation Act." 

9.6 For the pwposes of interpretation and application of Section 30-53E of the Pension Plan, it 
is understood that: 

a. An employee is totally and permanently disabled from engaging in any substantial 
gainful employment in the service of the municipality if, after reaching the point of maximum 
recovery from his/her illness or injury, he/she is neither reinstated to his/her former position nor 
offered alternate employment by the appointing authority at an annual rate of straight time 
compensation at least equal to 75% of his/her annual rate of straight time compensation in his/her 
former position. 

b. So long as such employee remains in such alternate employment, he/she shall 
remain a member of Part C or Part D of the Pension Plan for all purposes, including the 
computation of employee and Town contributions, retirement eligibility date, and pension benefit 
computation, as if he/she had remained in his/her fonner position and had received the salary 
increases uniformly applicable to his/her former position. 

c. If such employee rejects such alternate employment, or having accepted such 
alternate employment later voluntarily resigns, he/she shall have no further right to employment by 
the Town, and shall not be eligible for a disability pension, but shall be eligible for any other 
benefits for which he/she may qualify under the Pension Plan. If such employee accepts such 
alternate employment but is later terminated for cause, he/she shall be eligible for a disability 
pension from the date of his/her termination, but computed as of the date his/her alternate 
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employment began. If he/she attempts such alternate employment and is later terminated for any 
other reason, including elimination of his/her position, he/she shall be entitled to a disability pension 
from the date of his/her termination, computed as of the date his/her alternate employment ended. 

9.7 a. If an employee's retirement date is December 31 or before, they will be given the 
opportunity to either have their biweekly pay issued in accordance with the regular Town payroll or 
have a supplemental check issued for the days of employment through their retirement date that are 
not covered in the last regular pay period in December. Such supplemental check would be issued 
in December and be reflected on the employee's W-2 form for the calendar year. 

b. All holidays from July 1 to December 31 will be included as a part of the pension 
calculations provided the holidays are paid prior to the end of the calendar year in which the 
employee retires and included on the employee's W-2 form for the calendar year. 

9.8 a. For employees hired prior to July 1, 2005, the Town shall match each calendar 
year up to the first $1250 contribution by the employee toward a Town sponsored Deferred 
Compensation Plan. 

b . The Town shall include the IAFF Financial Corporation 457 Deferred 
Compensation plan as an option to all employees covered by this contract. All employees shall 
be entitled to transfer 457 plan assets to the plan of choice without penalty/charges imposed by 
the Town. Further, there will be no charges for any reason to the Town by the administrator or 
any other entity. 

9.9 Employees may only buy back years of service from other eligible entities during their 
first year of service with the Town or during their last year of service with the Town. 

9.10 Upon the death of an active or terminated employee who was hired prior to July 1, 2005 
who has ten (10) or more years of credited service, a spouse's annuity shall be payable to the 
spouse of such active or terminated employee, as if the active or terminated employee had retired 
on the date of his/her death. For employees hired on or after July I, 2005 the current Ordinance 
language will apply. 

9.11 Section 30-53(I) of the Town Pension Ordinance shall be amended to keep dependent 
children eligible for survivorship benefits through age eighteen (18) or through age twenty two 
(22) if attending college as a full time student. 

9.12 Employees hired after July 1, 2005 shall receive an annual 2.0% cost ofliving increase as 
follows: 

• Cost of living increases shall become payable each year on Julyl, except that the first 
increase shall be credited not less than two years from the employee's retirement date. 

• Cost of living increases shall continue to be provided annually until neither the retiree 
nor his/her spouse is eligible for pension payments. 

• The cost of living benefit shall include all previous year's cost of living adjustments, 
so that there will be a compounding effect. 
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• Cost of living increases shall be calculated without regard to or inclusion of any 
portion of the retirement allowance which is payable to the member as a result of a 
retirement incentive. 

• The Cost of living increase provision shall not apply to employees who terminate 
with a deferred vested benefit. 

ARTICLE X - WAGES 

10.1 The biweekly rates of compensation and the approximate annual equivalent rates of 
compensation for employees in the unit shall be as set forth in the following schedule. The 
biweekly rates shown are subject, for budget and payroll purposes, to conversion to daily or hourly 
rates as required. Shown below are the biweekly rates of compensation effective July 1, 2018, July 
1, 2019, July 1, 2020 and July 1, 2021. 

Firefip ter/Paramedic 

START 1 YOS 2YOS 3 YOS 4YOS SYOS 
7/1/2017 $64,350 $67,782 $71,422 $74,100 $77,454 $81,068 

$2,475 $2,607 $2,747 $2,850 $2,979 $3,118 
7/1/2018 $65,806 $69,316 $73,034 $75,764 $79,196 $82,888 
2.25% $2,531 $2,666 $2,809 $2,914 $3,046 $3,188 

.7/1/2019 $67,288 $70,876 $74,672 $77,480 $80,990 $84,760 
2.25% $2,588 $2,726 $2,872 $2,980 $3,115 $3,260 
7/1/2020 $68,796 $72,462 $76,362 $79,222 $82,810 $86,658 
2.25% $2,646 $2,787 $2,937 $3,047 $3,185 $3,333 
7/1/2021 $70,356 $74,100 $78,078 $81,016 $84,682 $88,608 
2.25% $2,706 $2,850 $3,003 $3,116 $3,257 $3,408 

Apparatus Operator, Fire Inspector. Fire Mechanic Specialist 

START 1 YOS 
7/1/2017 $85,072 $89,388 

$3,272 $3,438 
7/1/2018 $86,996 $91,390 
2.25% $3,346 $3,515 
7/1/2019 $88,946 $93,444 
2.25% $3,421 $3,594 
7/1/2020 $90,948 $95,550 
2.25% $3,498 $3,675 
7/1/2021 $93,002 $97,708 
2.25% $3,577 $3,758 
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Fire Lieutenant, 

START 1 YOS 18MOS 
7/1/2017 $91,000 $94,588 $96,512 

$3,500 $3,638 $3,712 
7/1/2018 $93,054 $96,720 $98,696 
2.25% $3,579 $3,720 $3,796 
7/1/2019 $95,160 $98,904 $100,906 
2.25% $3,660 $3,804 $3,881 
7/1/2020 $97,292 $101,140 $103,168 
2.25% $3,742 $3,890 $3,968 
7/1/2021 $99,476 $103,428 $105,482 
2.25% $3,826 $3,978 $4,057 

Fire Prevention Lieutenant 

START 1 YOS 18MOS 
7/1/2017 $94,978 $98,358 $100,360 

$3,653 $3,783 $3,860 
7/1/2018 $97,110 $100,568 $102,622 
2.25% $3,735 $3,868 $3,947 
7/1/2019 $99,294 $102,830 $104,936 
2.25% $3,819 $3,955 $4,036 
7/1/2020 $101,530 $105,144 $107,302 
2.25% $3,905 $4,044 $4,127 
7/1/2021 $103,818 $107,510 $109,720 
2.25% $3,993 $4,135 $4,220 

Fire Captain, Fire Captain Training, Communication Officer 

START 1 YOS 18MOS 
7/1/2017 $98,566 $102,830 $105,456 

$3,791 $3,955 $4,056 
7/1/2018 $100,776 $105,144 $107,822 
2.25% $3,876 $4,044 $4,147 
7/1/2019 $103,038 $107,510 $110,240 
2.25% $3,963 $4,135 $4,240 
7/1/2020 $105,352 $109,928 $112,710 
2.25% $4,052 $4,228 $4,335 
7/1/2021 $107,718 $112,398 $115,258 
2.25% $4,143 $4,323 $4,433 
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Fire Battalion Chief 

START 1 YOS 18MOS 
7/1/2017 $106,366 $111,462 $113,386 

$4,091 $4,287 $4,361 
7/1/2018 $108,758 $113,958 $115,934 
2.25% $4,183 $4,383 $4,459 
7/1/2019 $111,202 $116,532 $118,534 
2.25% $4,277 $4,482 $4,559 
7/1/2020 $113,698 $119,158 $121,212 
2.25% $4,373 $4,583 $4,662 
7/1/2021 $116,246 $121,836 $123,942 
2.25% $4,471 $4,686 $4,767 

10.2 Each employee who is hired or promoted on or after any of the effective dates of the salary 
schedules above shall be paid at initial step of his/her salary range on the appropriate schedule. 
Each employee who is hired or promoted prior to any of such effective dates shall be paid at the 
same step in his/her salary range on the new schedule as he/she was paid at on the old schedule 
immediately prior to such effective date. In addition, each employee shall be eligible to advance to 
the next step in his/her salary range at the start of the next full pay period after he/she has completed 
the required period of service as set forth in the above pay schedule. 

10.3 Advancement in salary within a pay range shall be in recognition of meritorious service and 
shall be given only upon certification by a department head that the employee has maintained a high 
level of performance throughout his/her service at the step from which he/she is being advanced. 
Advancement of more than one step within a pay range or more often than once per year may be 
recommended for exceptional performance but shall be given only with the approval of the Town 
Manager. 

10.4 Licensed paramedics with assigned Paramedic responsibilities under medical control 
shall be paid a stipend in each pay period according to the following schedule: 

Completed Service as a Paramedic 

Upon receipt of medical control to one year: 

One year: 

Two years: 

Three years and each year thereafter: 

Annual Stipend 

1 % of top-step Firefighter annual base wage 

2% of top-step Firefighter annual base wage 

3% of top-step Firefighter annual base wage 

An additional 0.5% of top-step Firefighter 
annual base wage to a maximum of 12% 

Stipend increases shall be effective in the first full pay period after he/she has completed 
the required years of service (anniversary of hire date). 
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ARTICLE XI - WORKERS' COMPENSATION AND RESTICTED WORK 
DUTY PROGRAM 

11.1 a. The Town shall provide adequate workers1 compensation benefits and shall 
supplement the weekly workers' compensation payments so that the employee will receive full pay 
during his/her absence, provided that the Town may require a certificate of continued disability 
from a mutually agreed upon, independent physician familiar with the type of disability in question 
as a condition of receiving continued supplementary payments after one (I) year from the date on 
which the compensable injury or injuries were sustained. If the Physician determines that the injury 
is still compensable, the Town shall continue the supplementary payments. 

b. The supplement referred to in Section 11.1 (a) above shall be calculated so that 
the net take-home amount the employee receives while on Workers' Compensation leave shall 
not be more than they would have otherwise received as base pay if they were not on Workers' 
Compensation leave. See attached examples in Exhibit D. 

11.2 Should an employee recover from a third party damages for an illness or injury, including 
death, compensable pursuant to CGS Chapter 568, the employee agrees to reimburse the Town for 
the supplemental wage payments paid to them up to the limit of such recovery, in the same manner 
that Workers' Compensation payments are reimbursed under applicable law. 

11.3 Effective July 1, 2016, there shall be a Restricted Duty Work Program within the 
West Hartford Fire Department to accommodate the temporary, partial physical disabilities of 
department personnel, arising from both work-related and non-work related illnesses, injuries or 
medical conditions if work that meets the employee's medical restriction is available. 

a. When any employee presents a doctor's certificate indicating the employee is not fit for 
regular duty, but is fit for restricted duty, the Fire Chief or his/her designee shall 
determine: 

1. Whether work is available that meets the employee's work restriction(s) (work 
related and non-work related); and 

2. That the employee's skills and abilities and medical condition(s) are appropriate 
to the restricted duty work to which he/she may be assigned. 

b. Restricted duty work assignments shall be scheduled in one of two ways. The employee 
may elect one of the following options: 

i. Monday through Friday from 0800 hours to 1600 hours, or 
ii. Remain on their regularly assigned shift schedule, where the employee 
will work their three scheduled day shifts and, on their three scheduled 
night shifts, the employee will report to work on days. 
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c. Employees on restricted duty work assignment will be excused from duty for reasonable 
periods of time for doctor's appointments and physical therapy. (Subject to appropriate 
allocation of leave time, i.e., sick leave or Workers' Compensation leave.) 

d. Restricted duty work assignment schedules shall not be a subject of bargaining for ten 
(10) years (2026), or unless there is a schedule change for fire suppression personnel. 

e. In the case of a work-related illness, injury, or medical condition, an employee will be 
considered for a restricted duty assignment if the restriction period is expected to continue 
for no more than eighteen (18) months from the date of injury/illness. A restricted work 
assignment may be extended however, up to a maximum of an additional six (6) months, 
upon receipt by the Town of the written opinion of the employee's physician, prior to the 
expiration of the initial eighteen (18) month period, that the injured employee will be 
capable of resuming his/her regular unrestricted duties within such extended six (6) month 
period. 

f. The Restricted Duty Work Program for non-work related illness, injury or medical 
condition is voluntary on the part of the employee. An employee will be considered if 
they present a doctor's certificate to the Fire Chief: or his/her designee, indicating the 
employee is medically not fit for regular duty, but fit for restricted duty. A restricted duty 
work assignment for a non-work related illness, injury or medical condition, may not 
exceed nine (9) months in duration. After nine (9) months, the employee may revert to 
accrued sick leave. Additional time in the restricted duty work assignment may be 
authorized at the discretion of the Fire Chief or his/her designee. The Town reserves its 
right to require an employee in the Restricted Duty Work Program under 11.3 ( f) to submit 
to an independent medical examination, but such independent examination shall not be 
sooner than six (6) months after initial entry into the Restricted Duty Work Program. 

g. It shall be the responsibility of the employee to secure the medical certification required 
for participation in the Restricted Duty Work Program, except when an independent medical 
examination is required in 11.3 (f). 

h. Upon receipt of medical certification that he/she is fit for regular, unrestricted duty, the 
employee shall be returned to the position to which the employee had been assigned prior to 
the onset of his/her temporary disability, subject to reassignment and/or promotion. 

i. Employees participating in the Restricted Duty Work Program shall assist in non-fire 
suppression duties that contribute in a meaningful and identifiable way to the function and 
mission of the West Hartford Fire Department. 

j. Employees participating in the Restricted Duty Work Program shall receive their 
biweekly rate of compensation as set forth in Article X of the collective bargaining 
agreement. All other rights and privileges of the collective bargaining agreement shall 
remain in full force and effect. 
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ARTICLE XII - HOURS OF WORK 

12.1 a. The work week for all employees who perform firefighting and EMS duties shall be forty
two { 42) hours computed over a period of one fiscal year. Such work week shall consist of a 
rotating schedule to include a day shift of approximately twelve (12) hours in duration immediately 
followed by a night shift consisting of approximately twelve (12) hours in duration; the two shifts, 
totaling 24-hours, shall be considered one tour of duty. Each 24-hour tour of duty shall be followed 
by off-duty days in an off-set rotation as follows: 

On-Duty I Off-Duty I Off-Duty I On-Duty I Off-Duty I Off-Duty I Off-Duty I Off-Duty /On-Duty 
For purposes of interpretation, regarding employees that work a 42-hour work week the term "day'' 
shall be equivalent to a 12-hour shift and shall apply to vacation leave, personal days, sick leave, 
family sick leave, funeral leave, and special leave. 

Said 42-hour work week shall be based on a work schedule established by the Chief of the Fire 
Department after consultation with the Union. The Chief may change the starting and ending times 
of the day and night shifts for just cause provided it is after consultation with the Union. 

b. Commencement of the 24-hour schedule shall be within sixty (60) days of ratification of this 
agreement by the Town and the Union. 

The effectiveness of the schedule change will be continuously evaluated against predetermined 
evaluation objectives, after a period of one year from implementation of the schedule change, and 
again six months later {eighteen months from implementation). The Chief shall review the 
effectiveness of the schedule change and at his/her discretion may revert back to the previous 
schedule. In the event the schedule is reverted, the Town and Union agree that the provisions of 
Article XXVII, Sections 27.4 and 27 .5 shall no longer be in effect and they will meet to negotiate 
impact. 

c. Except in extenuating circumstances and with approval of the Fire Chief or his/her designee, 
members shall not work in excess of forty-eight ( 48) consecutive hours of on-duty time. After 
forty-eight (48) consecutive hours worked, a member must have at least ten {10) hours of off-duty 
time before being eligible to be on-duty. 

12.2 The work week for all employees who are not referenced in Section 1 of this Article, shall 
be an average of forty ( 40) hours computed over one fiscal year. 

ARTICLE XUI - OVERTIME 

13.1 Whenever the Town determines that overtime is needed in a particular classification, such 
overtime will be assigned to the employee who is highest on a town-wide rotating roster of 
employees in that classification. For the purposes of this section, Captains and Lieutenants shall be· 
considered as one classification (officer). 
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13.2 If an employee is offered overtime and does not avail himself/herself of the opportunity to 
work, he/she will be charged with scheduled overtime as if he/she had worked. 

13.3 If an overtime assignment cannot be filled through the foregoing procedure, the employee 
who was first offered such overtime assignment may be ordered to work such assignment. 

13.4 a. Each employee1s overtime pay for each shift of overtime duty or majority portion thereof 
shall be computed by multiplying his/her regular hourly rate by twelve (12) hours. In the event that 
he/she works overtime for less than a majority portion of a shift, he/she shall be paid for the actual 
number of hours worked, or a minimum of four ( 4) hours, whichever is greater. 

When an employee is held over at the end of their shift as a result of call volwne, incident response 
or to complete required paperwork, or any other reason beyond the employee and department 
control, the employee shall be compensated for actual hours worked to the next whole hour for the 
first hour and to each half-hour thereafter, computed by multiplying his/her regular hourly rate by 
one and one-half (1.5) hours. 

b. For training scheduled when the employee is off-duty, the employee shall be paid for the actual 
number of hours worked above the four (4) hour minimwn, up to eight (8) hours. All training above 
eight (8) hours shall be computed by multiplying his/her regular hourly rate by twelve (12) hours. 

13.5 Employees shall provide at least one contact telephone number to the West Hartford Fire 
Department. 

13.6 A replacement will be hired, for a minimum of four (4) hours, for the on duty Fire 
Battalion Chief when the on duty Fire Battalion Chief is taking a promotional examination 
(either oral or written) for a position within the Town of West Hartford. 

13. 7 When an overtime opportunity occurs for the Fire Battalion Chief, Fire Captains may be 
used under the following conditions: 

• Fire Battalion Chiefs will be given first opportunity to work the overtime. 
• Fire Captains can refuse overtime at the Fire Battalion Chief level. 
• Fire Captains will be paid at step one of the Fire Battalion Chief wage range. 
• Fire Captains will not have their overtime card rotated if they refuse Overtime at the 

Fire Battalion Chief level. 
• An order back pertains only to Fire Battalion Chiefs. 

13.8 An individual has the option of refusing overtime on day or night shift and not having their 
overtime card rotated if the individual has previously arranged an exchange of time for the same 
date overtime is offered. 
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ARTICLE XIV - FUNERAL LEA VE 

14.1 When death occurs in an employee's immediate family, time up to three (3) days, will be 
granted by the employee's Department Head. Extension of this provision may be granted by the 
Chief or his designee for cause. "Day'' or "days" within this Article shall adhere to the provisions 
as outlined in Article XII, Section 12.1.a of this agreement. 

14.2 For purposes of this Article, the phrase "immediate family11 shall be construed to mean any 
of the following: father, mother, spouse, domestic partner recognized by the Town, child, sister, 
brother, or grandchild of the employee or of the spouse of the employee, or any other relative 
whether by birth or marriage actually domiciled within the household of the employee or to whose 
support the employee contributed a majority share. Documentation of need and propriety may be 
required at the discretion of the Chief. 

14.3 One (1) day leave with pay shall be granted to an employee to attend the funeral of his/her 
or his/her spouse's grandparents, niece, nephew, aunt, uncle, or any other relative recognized by the 
Personnel Rules. 

ARTICLE XV - CLASSIFICATION 

15.1 The Town shall maintain a classification plan and make allocations and reallocations of 
employees to the classes established thereunder by the Town for all positions covered by this 
contract, provided however, that any dispute between the Town and the Union concerning such 
allocation or reallocation of employees shall be subject to the grievance and arbitration provisions of 
this contract. 

15.2 All Officers, except the Captain in Training, shall become and remain certified Fire Safety 
Code Inspectors (through the State Fire Marshal's Certification Course) as a condition of 
maintaining Officer status. Upon completion of certification, position responsibilities shall include 
inspection duties in addition to regular firefighting duties with no additional compensation. All 
Officers shall be required to maintain their certification, at Town expense. 

No Officer promoted prior to June 30, 1995 will lose rank due to failure to become certified. 

All Officers appointed after June 30, 1995 shall obtain this certification within two years of being 
enrolled in the course or will be reduced to their prior rank. 

15.3 All Apparatus Operator's shall maintain, at a minimum, their class 2Q driver's license (or 
other such license as required by law) as a condition of maintaining their Apparatus Operator 
classification status. 

The minimum qualification for the Apparatus Operator Exam will be graduation from high 
school or its equivalent, and two (2) years of experience as a firefighter in the West Hartford Fire 
Department. 
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It is understood by both the Town and the Union that the Town may take disciplinary action 
against any Apparatus Operator or Battalion Chief who has their license suspended and/or 
revoked, provided however, that said discipline for the first time such event occurs and if the 
suspension or revocation is for 90 days or less, it is agreed that such employee shall be reduced 
to their previous rank and step in the wage range for the duration of such revocation or 
suspension. 

15.4 The cut-off date of eligibility for all promotions will remain at ninety (90) calendar days 
from the date the prior list expired, except that in the case of Fire Battalion Chief it shall be from the 
date a vacancy occurs. Recruitments for the positions will be posted and initial testing will occur 
within ninety (90) calendar days of the expiration of the prior eligible list (or occurrence of a 
vacancy within the Fire Battalion Chief rank). All testing shall be completed and a certified 
promotional list created within one hundred twenty (120) calendar days of the expiration of the prior 
eligible list or occurrence of a Battalion Chief vacancy. 

Certification of Apparatus Operator, Fire Lieutenant, and Fire Captain/Fire Captain of Training 
Eligible Lists shall be for a duration of two (2) years from the day after the previous Eligible Lists 
expired. Certification of the Fire Battalion Chief Eligible List shall be for a duration of two (2) 
years from the date a vacancy occurs. 

Time in service shall provide up to an additional six (6) points toward the total score for members 
participating in a promotional process. Each employee passing the required components for each 
portion of the testing process will receive a prorated number of points as follows: 

The most senior member (or members if hired on the same day) will receive six (6) points based 
upon the total number of calendar days between their date of hire and the day after the expiration of 
the previous eligibility list. All other members will receive a prorated number of points based upon 
his/her number of calendar days of employment compared to the most senior employee passing all 
portions of the process. (The number of calendar days shall be calculated using an excel 
spreadsheet calculation function or reasonable equivalent.) 

Example: Employee A (the most senior employee passing all facets of the examination process) has 
a hire date of 09/12/1999. The day after the expiration of the eligibility list is 12101/2015. There 
were 5,839 days between the two dates. 

Employee B has a hire date of 06/15/2008. There were 2,686 days between his/her hire date and the 
day after the eligibility list expiration date of 12/0112015. 

Employee A calculation: 5,839/5,839 x 6 points "'" 6 points 

Employee B calculation: 2,686/5,839 x 6 points = 2. 76 points 

15.5 The Town maintains a Ford F550 pickup truck with emergency lights, sirens and storage 
cabinets designated HazMat 31. The main purpose of Hazmat 31 is for response to emergency 
incidents involving hazardous materials; it is also able to respond to such incidents while towing 
the Special Hazards trailer. 
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a. HazMat 31 shall only be driven by an Apparatus Operator 

b. HazMat 31 shall only be driven by an Apparatus Operator with a valid driver's 
license that includes a CDL-A designation at any time HazMat 31 is towing a 
trailer. 

c. 15.5 (a} and (b) shall include the following exceptions: 
Fire Specialist Mechanic 
Captain of Training for the purposes of training 
Assistant Chief of Operations and/or representatives of an outside agency. 

15.6 a. Effective upon the expiration of the current Eligible List dated December 19, 
2013, for Apparatus Operator, any employee thereafter promoted to the Apparatus Operator 
classification shall be required to hold a valid CDL-B license subject to FHW A regulations as 
amended, except that Apparatus Operators holding a 2Q as of that date will be grandfathered 
from the CDL-B requirement. A CDL-B shall replace the 2Q license qualification as it pertains 
to Section 15.3. 

b. Initial costs associated with testing and obtaining the CDL license shall be borne 
by the Town. Costs associated with maintenance of the CDL shall be the employee's 
responsibility. The Town shall cover the cost of the DOT physical as required by the State DOT 
for apparatus operators. 

c. With regard to random drug testing requirement associated with positions for 
which a CDL-B License is required, the parties will meet and confer over procedures to be 
followed, with binding arbitration to apply if there is no agreement by July 1, 2014. 

15.7 a. The minimum qualification for the Fire Lieutenant examination will be: Graduation 
from a high school or its equivalent, and four ( 4) years of experience as a firefighter and/or 
firefighter/apparatus operator combination in the West Hartford Fire Department. 

b. The minimum qualification for the Fire Captain Examination will be: Graduation from 
a high school or its equivalent, and six (6} years of experience as a firefighter in the West 
Hartford Fire Department and must have served for two (2) years in the rank of Lieutenant in 
the Town of West Hartford Fire Department. 

15.8 a. The minimum qualification for the Fire Battalion Chief examination will be: 
Graduation from high school and completion of two years at an accredited college, including at 
least 30 semester hours in management, public administration fire and EMS related subjects. 
Must be a company level officer with eight (8) years of experience in the West Hartford Fire 
Department, of which a minimum of two (2) years must be as a company level officer in the 
West Hartford Fire Department or must have served as the Captain of Training for the West 
Hartford Fire Department for two years or a combination of four ( 4} years as a company officer 
and/or training officer in the West Hartford Fire Department. 
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b. Applications for the position of Fire Battalion Chief must include a copy of the 
applicant's college transcript from a regionally or National Institutional accredited college or 
university indicating the applicant's name and the successful awarding of credit. 

Regionally accredited colleges and universities shall be defined as accredited by any one of the 
United States Department of Education regional accrediting agencies (for example, New England 
Association of Schools and Colleges, Northwest Commission on Colleges and Universities, or 
equivalent) 

c. "Completion of two years at an accredited college" shall be defined for Section 15.8 
(a) as forty-eight ( 48) or more credits. 

15.9 Temporary transfer of line personnel to staff positions within the West Hartford Fire 
Department: 

a. The Fire Chief shall notify the Union when he/she determines that there is 
a need to temporarily move an individual from a line position to a staff position and will 
provide such notification in a timely manner. 

b. All such temporary assignments or lateral transfers will be filled by 
personnel on a voluntary basis. However, this in no way affects the Fire Chiefs rights 
under Article III. 

c. The Fire Chief and the Union will define the project or duties to be 
performed prior to any such transfer becoming effective. Additional projects or duties 
not directly related to the original agreed upon project will be dealt with separately. 

d. Whenever possible, the length of time needed to complete an assigned 
project will be spelled out and the temporary transfer will be for that period of time. In 
all other cases, an approximate time period will be agreed upon by the Fire Chief and the 
Union. 

e. The opportunity for temporary assignment or lateral transfer into the 
Mechanic Division or Fire Prevention Bureau shall be made available to all line 
personnel that show interest and possess the necessary qualifications to perform the 
duties assigned. 

1. Mechanic Division-Candidates should have previous experience or 
training as a mechanic or demonstrate the ability to perform the duties 
assigned to the position of Fire Specialist Mechanic. 

2. Fire Prevention Bureau-Candidates shall be certified as fire inspectors or 
fire marshals by the State of CT if the work they are to perform requires 
such certification. 
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f. The rate of pay for line personnel moved into a staff position shall be that 
of first step Lieutenant; or the rate of pay the person received on the line, whichever is 
greater. 

g. The vacancy created in the line position by a temporary assignment or 
lateral transfer will be filled by overtime. 

h. A fair and equitable system of determining the work schedule of personnel 
when moving from a 42-hour work week to a 40-hour work week (8:00am to 5:00pm) 
and then back again will be worked out by the Chief and the Union using a twelve week 
block as a base. 

i. Whenever possible such temporary assignments or lateral transfers shall 
be for a minimum period of one (1) week. In any case, a move for three (3) days or more 
shall be treated as a full week and the detailed person will finish out the week in the staff 
position he/she is assigned to. 

j. An employee temporarily assigned or laterally transferred to a staff 
position will be eligible for overtime in the line position vacated; however, his/her 
overtime will be on a night shift or on weekends. A limit may be established that would 
not allow the employee to work two consecutive night shifts while assigned to the staff 
position, but his/her overtime card would not be moved if this limitation were to occur. 

15.10 The Fire Specialist Mechanic position will be filled when vacant due to prolonged illness, 
injury or vacation in excess of one week. The position will be filled for vacation in excess of one 
week with the first week at the discretion of the Chief or designee. The position will be filled by 
using qualified line personnel in accordance with 15.9. 

15.11 No appointment in the Fire Department shall be deemed final and permanent until after 
expiration of a period of one (1) year probationary service, and successful completion of Firefighter 
II Certification and the current emergency medical training provided by the Connecticut Fire 
Academy, at Town expense. However, in no case shall the probationary period of any such 
employee exceed one and one-half (1 112) years. The Fire Chief may, during the probationary 
period of any such employee, terminate the employment of such employee without recourse to the 
grievance and arbitration provisions of the Agreement 

a. All letters extending an employees' probationary period shall be signed 
solely by the Fire Chief. 

b. Probationary period may be extended by the Fire Chief for a period of time up 
to the period of time an employee was on a Worker's Compensation leave. 

c. Any Merit step increases due during an extension of probation due to Worker's 
Compensation leave shall be paid upon completion of probation and be paid retroactive 
to the date of the step increase would have been due to be given. 
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d. Date of hire/promotion will remain the employee's date of hire/promotion and 
future step increases will remain payable based on date of hire/promotion in accordance 
with Article X Sections 10.2 and 10.3. 

ARTICLE XVI - TRAINING PROGRAMS 

16.1 The Fire Department will utilize members as instructors based on either instructor 
certification or generally recognized subject matter knowledge in the topic to be presented. 
The intent shall be to fairly distribute the training opportunities, and any overtime as a result 
thereof, among all qualified individuals wishing to instruct on the subject matter. Two 
instructors (minimum) for each training subject. 

16.2 Instructors will take their direction and coordination for training from the Chief or designee. 

16.3 All assignment of personnel as instructors shall be on a voluntary basis. If an individual has 
expressed interest and is not chosen as one of the primary instructors, he/she may 
voluntarily assist with the instruction of their own crew. The employee reserves the right to 
withdraw from this program at any time. 

16.4 All line personnel will be compensated at their contractual rate of pay. All preparatory and 
breakdown time shall be compensated in the same manner. 

16.5 An instructor may be utilized on his/her own group. If no willing instructor is available on 
that group, an offer of overtime will be made to qualified instructors in accordance with the 
terms of this Article. 

16.6 An on duty instructor shall not be considered part of the minimum staffing requirement 
outlined in Article XXVII. 

16.7 Either the Town or the Union may suspend or terminate the provisions of this Article {XVI) 
at either party's discretion. 

16.8 When the Fire Management determines that a particular subject needs to be taught, a request 
for interested individuals to instruct that subject shall be posted via Department E-mail for a 
minimum period of eight (8) calendar days. The Chief or designee shall be able to utilize 
instructors from outside the Department at his/her discretion. 

In unusual circumstances beyond the control of the Fire Chief which result in the need to 
hire an instructor with less than eight (8) days' notice, the Chief may hire instructors to fill 
the urgent training need and shall notify the Union Executive Board of the situation. The 
Town and the Union agree that if this provision becomes frequent or regular occurrence they 
will meet to negotiate impact. 

16.9 The Chief or designee may ask individual department members about their interest in 
teaching a subject but if the individual expresses no interest the Chief or designee shall not 
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approach the individual again on the same subject nor shall he/she inquire as to the 
individual's reason for not being interested. 

16.10 The Chief or designee shall make all determinations on who will be utilized to instruct, but 
shall be able to document his/her reason for selecting a certain individual if requested by the 
union. 

16.11 Employees will be offered EMT training and re-certification training in-house during 
working hours or ifthat is not possible, the members will be sent on Town time to outside 
agencies for the training at the Town discretion. Training costs will be at Town expense. 

16.12 a. When performing training duties in another community, the Fire Chief or designee 
shall evaluate the needs of the Town and may, at their discretion, order the call back of 
the appropriate number of additional personnel. 

b. When training in a border town, if such training is scheduled to last longer than four 
(4) hours, or involves "live-fire" training, the Fire Chief or designee shall institute a call
back sufficient to staff a corresponding number of reserve apparatus available and if the 
Fire Battalion Chief is involved, the on-coming Fire Battalion Chief will be recalled. 

c. When training in any town or city, other than the City of Hartford, Towns of 
Newington, Farmington, Avon, Bloomfield, and the City of New Britain, all 
outgoing apparatus shall be replaced with similar apparatus, if such apparatus is 
available and ifthe Fire Battalion Chief is involved, the on-coming Fire Battalion Chief 
will be recalled. 

16.13 Each member of the department has the potential to operate light duty vehicles (less than 26,000 
lbs. GVW) in emergency mode during the performance of their duties. As such, the 
department shall provide each employee emergency vehicle operations training including a 
didactic component. Until emergency vehicle operations training has been completed, or until the 
Captain of Training has assessed and confirmed competency of those employees who can show 
previous training, non-apparatus operator personnel shall not operate light-duty vehicles in 
"emergency mode". 

Training of all current employees shall be completed no later than July 01, 2019. All employees 
hired after February 26, 2019 shall be provided the training during their department orientation 
training. 

ARTICLE XVII - EXCHANGE o·F DUTY 

17.1 Each employee shall be granted leave with pay for any day or days on which he/she is able 
to secure another employee with the approval of a Battalion Chief to work in his/her place provided: 

a. such substitutions do not impose any additional cost to the Town. 

b. substitution is within classification only. 
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c. the Fire Battalion Chief is notified via department e-mail not less than one day prior 
to its becoming effective, except in the case of emergency, notification may be made by telephone. 

d. neither the Department nor the Town is held responsible for enforcing any 
agreements made between the employees. 

e. no employee shall be granted more than three (3) days of leave in any calendar 
month under this Article except upon special permission granted for cogent reasons by the Chief. 

f. Exchanges of time for less than a full shift shall not be considered as part of the 
monthly limit of three exchanges of time. 

ARTICLE XVIII - FIRE WATCH DUTY 

18.1 Whenever any private person or organization is required to or shall seek the service of 
employees of the Fire Department for fire watch duty, such work shall be rotated among those 
employees who volunteer for such work during their off-duty hours. The rate of pay for this work 
shall be the employee's regular hourly rate of pay multiplied by the number of full hours or a 
majority part of an hour worked, with a minimum of four hours' pay per assignment. 

ARTICLE XIX- UNION BUSINESS LEA VE 

19.1 Four (4) members of the Union Negotiating Committee shall be granted leave from duty for 
all meetings between the Town and the Union for the purpose of negotiating the terms of a contract 
or for discussions related thereto, when such discussions are initiated by the Town or are proposed 
by the Union and agreed to by the Town, whenever said meetings take place at a time during which 
such members are scheduled to be on duty. However, not more than three (3) members of the 
committee shall receive full pay while on leave from duty at any one time. 

19.2 Not more than three (3) members of the Union Grievance Committee shall be granted leave 
from duty with full pay for all meetings between the Town and the Union for the purpose of 
processing grievances, when such meetings take place at any time during which such members are 
scheduled to be on duty. 

19.3 Such Officers and members of the Union, as may be designated by the Union, shall be 
granted leave with pay for the purpose of attending Labor Education Conferences and Seminars and 
Labor Conventions, etc. The total amount of such leave with pay for the entire bargaining unit shall 
not exceed thirty (30) man-days per year, except that in alternate fiscal years (IAFF Convention 
years) such leave granted shall be thirty-five (35) man-days per year. The Union shall provide the 
Fire Chief with a list of delegates prior to such meetings, and their dates and locations. The Chief 
may impose reasonable limits (but not less than 3) on the number of men/women who may be 
absent from duty at any one time under the provisions of this paragraph. The Union President or 
designee may use up to one day (one full shift) of union business leave to attend the Union's 
retirees' dinner. 
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ARTICLE XX- LEAVE OF ABSENCE WITHOUT PAY 

20.1 Leave without pay of up to two (2) calendar weeks may be granted to any employee who 
requests such leave in writing to the Fire Chief or his/her designee at least three (3) days prior to the 
date on which such leave is to be taken, provided a replacement is available at no additional cost to 
the Town. The Fire Chief or his/her designee may waive the above requirement of notice in case of 
emergency. Leave under this paragraph shall not constitute an interruption of continuous service. 

20.2 Employees may be granted leave of absence without pay for periods of longer than two (2) 
calendar weeks at the discretion of the Chief. If such leave is granted, the employee and dependents 
shall remain enrolled in the Town's medical insurance plans, with the employee maintaining their 
contribution toward the cost of their health benefit for the month in which the leave commences 
plus one additional month (six additional months in the case of leave without pay for medical 
reasons, as verified by a physician's certification), and the employee paying the fully insured cost if 
they wish to continue such coverage thereafter. If the employee allows the coverage to lapse, the 
Town will assure that upon return to active employment the coverage will resume immediately 
without a waiting period. The employee shall not accrue holidays, vacation, sick leave, pension 
credits or other benefits during a leave without pay, but upon his/her return such benefits will be 
reinstated at the same level they existed when the leave began. In the case of vacation, the 
employee's allowance for the current year will be prorated based on the number of months' absence 
from active duty. 

20.3 Upon his/her request, any employee shall, if a replacement is available, be granted special 
leave without pay, not to exceed three (3) such days in any one fiscal year and provided that such 
employee shall notify the Fire Chief and/or designee in writing, at least three (3) days prior to the 
date on which such leave is to be taken. Additional days beyond three (3) may be granted at the 
discretion of the Chief. The requirement for such notice may be waived by the Fire Chief and/or 
designee in case of emergency. Such days may not be taken consecutively without the approval of 
the Chief. There will be no impact as a result of this paragraph to the accrual of sick and vacation 
leave. 

ARTICLE XXI - SENIORITY 

21.1 Seniority shall be by classification and shall consist of the relative length of accumulated 
service of each employee in his/her respective classification. For the purpose of this Article, 
classification shall mean and include the following: Firefighter, Apparatus Operator, Fire 
Prevention Inspector, Fire Lieutenant, Fire Captain, Fire Captain Training/Communication Officer, 
Fire Specialist Mechanic, Fire Prevention Lieutenant, and Fire Battalion Chief. 

21.2 If two or more employees have the same length of service in their classification, their 
seniority in relationship with each other shall be rated in the order in which their names appeared on 
the eligibility list from which they were appointed or promoted to such classification. 

21.3 Where a staff reduction is necessary within a particular classification and division, the 
member with the least seniority in that job classification and division shall be the first laid off. Such 
member may exercise his/her seniority in the next lower classification that he/she has held. The 
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same procedure shall be followed through each classification until the firefighter classification is 
reached. Therein, the first person laid off shall be the individual with the least department-wide 
seniority. 

21.4 Employees laid off from a particular classification shall have rights of recall within that 
classification and division by seniority for two (2) years following layoff (three years for those with 
more than two (2) years' seniority on the date oflayoft), provided they report to work within two (2) 
weeks after due notice is given to an employee's last known address, provided such employees 
make known their desire to return to work within one week of notification, and provided they are 
able to perform the duties of the job. 

21.5 When an Officer or Apparatus Operator has been demoted for non-disciplinary reasons, the 
name of such employee shall be placed on a preferred promotion list for the appropriate rank. In 
filling any vacancy in any such rank, the preferred promotion list shall have priority over any other 
Eligible List. All names shall remain on any preferred promotion list until each demoted employee 
is offered the opportunity for restoration to his/her former rank. When a demoted employee is 
restored to his/her former rank, he/she shall regain the rank seniority held prior to demotion. Any 
employee who has been demoted for non-disciplinary reasons shall retain their current rate of pay as 
of the date of their demotion. Such pay shall be frozen until the appropriate step rate for the lower 
position exceeds the frozen rate. This freeze includes the general wage increases as well as any step 
increases. 

21.6 Whenever a "Preferred Promotion List", as defined in Section 21.5 of the Collective 
Bargaining Agreement exists, the Town is not required to administer a Promotional Examination for 
the classification that the Preferred Promotion List exists for. 

21.7 Eligibility for subsequent promotional lists for the appropriate classification, shall be based 
upon the later of the expiration dates of either the regular promotion list or the preferred promotion 
list. 

ARTICLE XXII- UNIFORM ALLOWANCE 

22.1 The Town will continue the practice in effect prior to the date of this agreement, of 
providing each employee with protective clothing of good quality and condition and of replacing 
items of dress uniform when found necessary upon inspection. In addition, the Town will furnish 
each employee with two (2) dress shirts of each type which each employee is required to wear, and 
with four (4) initial sets of work uniforms consisting of trousers and two (2) long sleeve shirts and 
two (2) short sleeve shirts, all of which shall be permanent press type (on a replacement basis), and 
thereafter will replace such items when found necessary upon inspection. All such items furnished 
by the Town shall be the property of the Town and shall be worn only when on duty. The Town 
shall make every reasonable effort to procure all of the uniform items required under this Article as 
soon as reasonably possible. 

Used dress uniform and turnout clothing which is in excellent condition may be issued to 
employees. Said clothing shall be professionally dry cleaned and sanitized before it is issued. 
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Should Nomex work clothing be issued and said work clothing is not permanent press, the 
employee will be required to have this uniform kept neat at all times. 

22.2 The Town shall provide each employee with one pair of black safety shoes at least every 
other fiscal year from the date of issuance. However if an employee's shoe or shoes become 
damaged, worn or otherwise unwearable, said employee shall apply to the Chief or his/her designee 
for a replacement pair, which shall be issued when found necessary after inspection. Employees 
shall not be required to tum in replaced shoes. Any employee may elect to purchase different safety 
shoes than those selected by the Town and shall be reimbursed up to one hundred dollars ($100.00) 
for the cost of those shoes, provided the frequency of purchase does not exceed the limit set above. 

22.3 All newly purchased protective firefighting clothing shall meet the most current NFP A 
Standard. 

22.4 All station uniforms shall meet the current Standards set forth by NFP A. 

ARTICLE XX.Ill - SPECIAL ASSIGNMENTS 

Part A-Hazardous Materials Technician Response Team 

23.1 Participation in the Hazardous Materials Technician Response Team is voluntary. 

23.2 Selected personnel will attend the EPA hazardous materials technician training course at no 
cost to the employee. 

23.3 The Town will cover the cost of all course materials. 

23.4 The employees will receive their overtime rate for attendance at any training while off duty. 

23.5 No employee will be removed and/or withdrawn from the team except for "Just Cause." 

23.6 Employees failing to complete the course shall not be penalized in any manner or asked to 
return any portion of the training costs. 

23.7 Coverage for employees in training will be provided if the employee is on-duty. 

23.8 A stipend of 2.5% of top-step Apparatus Operator bi-weekly, base pay, paid bi-weekly for 
each employee who successfully completes the EPA hazardous materials technician training 
course and receives initial certification by the Commission on Fire Prevention and Control, 
and maintains an active status with the team. 

23.9 The employee will maintain the certification by attending the required training and 
demonstration of the required skills as stipulated in 29 CFR 1910.120, Section (q-6) (iii), (A 
to I) as a hazardous materials technician at Town expense for a period of not less than two 
years. 

42 



23.10 Failure to meet the two-year obligation will result in the employee reimbursing the Town for 
the cost of the training program, (not to exceed 50% of the overtime cost to provide the 
initial training) given the individuals rank at the time of training and forfeiture of the 
remaining 2.5% stipend. No disciplinary action shall occur as a result of not completing the 
two-year commitment. 

23.11 A medical Surveillance program shall be established and provided to the members of the 
department's Hazardous Materials Team at the town's expense. 

23.12 The specific components of the medical examination part of the Medical Surveillance 
Program shall be determined using the requirements and recommendations of OSHA 
1910.120 and OSHA 1910.134. The components of the medical examination are defined in 
Exhibit G. 

23.13 The Team member shall have the option of obtaining the above prescribed medical 
examination from his/her own personal physician at no expense to the Fire Department. 

23.14 The results of the medical examination shall be confidential and shall be documented and 
maintained in compliance with OSHA 1910.120 and OSHA 1910.134. The only medical 
information to be reported to the Town shall be reported using Exhibit G. The Town shall 
request no other medical information. 

23.15 In the event the information reported on Exhibit G is "The above named applicant is not 
cleared for hazardous materials response pending further evaluation and or treatment" the 
employee shall be allowed to remain on the Hazardous Materials Team for 120 days from 
the date of the medical examination. If at the end of the 120 day period the employee has 
not received medical clearance to fully participate as a member of the Hazardous Materials 
Team, he/she may be removed from the team by the Fire Chief or his/her designee. 

23.16 An employee may, prior to taking the medical examination or following a result of"Pending 
further evaluation and/or treatment", elect to have himselfiherself removed from the 
Hazardous Materials Response Technician Response Team. An employee making such an 
election shall not be penalized in accordance with Article XXIII, Sections 23 Section 23 .11. 

23.17 An employee who receives a result of "The above named applicant is not cleared for 
hazardous materials response" shall not be penalized in accordance with Article XXIII 
Section 23 .11. 

23.18 In the event of a question over the results of any medical examination, the Town may seek 
an additional medical evaluation at the Town's expense. The employee is also entitled to 
seek an additional medical evaluation at his/her own expense. An employee who receives a 
result of "The above named applicant is not cleared for hazardous materials response 
pending further evaluation and or treatmene' and elects to be removed from the Hazinat 
Team or an employee who receives a result of "The above named applicant is not cleared 
for hazardous materials response" shall not be required to attend further medical evaluation. 
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23.19 The results of the medical examination shall not be used by the Town for any purpose other 
than eligibility to function as a member of the Hazardous Materials T earn. 

23.20 Hazardous Material and USAR calls/training will be considered "actively engaged" and 
the Fire Chief or designee shall institute a call-back to replace the personnel actively 
engaged in Hazardous Material and USAR calls/training events. 

Part B-Honor Guard Unit 

23.21 The West Hartford Fire Department shall have an Honor Guard and it will be made up of 
West Hartford Fire Department members who wish to participate. All members shall reflect 
the highest standard of the Department. 

23.22 The Honor Guard shall operate under the following conditions: 

a. The Honor Guard will not leave the Town of West Hartford for any activity 
unless mutually-agreed upon by the Town and the Union. 

b. Transportation shall be provided, at no cost to Honor Guard members, for 
any activity which takes place outside the Town of West Hartford. 

c. Should the length of the event and the time of day necessitate a meal 
(breakfast, lunch and or dinner), reimbursement will be provided to each member by the 
Town. Such reimbursement will be at a reasonable cost for each meal. 

d. Honor Guard members will receive compensation time for actual hours 
worked or a minimum of 4 hours. Travel time to and from home to participate in any 
Honor Guard function will be included. The members of the Honor Guard will have the 
option of being paid for the hours worked or may take time off. 

e. The employee may take a single day of compensation time at his/her 
discretion but should not accrue more than 3 days of compensation time. 

f. The employee's overtime card will not be rotated for payment received for 
work done as an Honor Guard member. 

g. The Honor Guard will consist of 12 members. 

h. Any member of the West Hartford Fire Department can, at any time, show 
interest in the Honor Guard and be put on the eligibility list on a first-come basis. The 
Town will maintain an eligibility list and will furnish an up-to-date list to the Union 
Executive Board annually. 

i. Any member of the Honor Guard can resign at any time without any 
reprisals. 
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j. Time will be allowed for the training of the Honor Guard with all members 
allowed to attend. Those members not working will receive compensation time up to 4 
hours for participating in the session. Any member scheduled to work will be covered 
up to 4 hours so that he or she may attend the training exercise. 

k. Honor Guard members will work on a voluntary basis. 

I. The Union Flag will be carried by the Honor Guard. 

m. The Honor Guard unifonn will be mutually-agreed upon by the Town and 
the Union. 

ARTICLE XXIV - BULLETIN BOARDS 

24.1 The Town shall permit the use of all bulletin boards, located in the respective fire houses, by 
the Union for the posting of notices concerning Union business and activities. 

ARTICLE XXV - EXISTING RULES AND PRACTICES 

25.1 Matters not governed by this contract may be governed by Chapter XIII of the Codified 
Ordinances of the Town of West Hartford ("Personnel Rules") as the same may be amended from 
time to time. Provided, however, that the probationary period shall be one year (six months for a 
promotional position), and may be extended by the Fire Chief for an additional six months (3 
months for a promotional position) provided written notice of such extension and statement of 
reasons is given prior to expiration of the original or promotional probationary period. Provided 
further, that no change in Sections 30.0.28 to 36 or 30.0.39(e) to {g) shall become effective as to this 
bargaining unit for the duration of this agreement without the prior written approval of the Union. 

25.2 The Town and the Union agree that it is in the interest of both parties to not have a work 
environment that adversely affects the public image of the Town or Fire Service, an employee's 
ability to perform their work, or the Town's ability to have work performed. It is recognized and 
agreed that the proper and most effective methods of resolving disagreements, grievances, or other 
work-related issues is through the collective bargaining process. 

To facilitate communication between the parties and to promote a climate conducive to constructive 
employee relations, a joint labor-management committee shall be established within the Fire 
Department consisting of an equal number of individuals representing both parties. Such committee 
shall meet on a regular basis to discuss matters of mutual interest, including the implementation of 
this Agreement, how to improve services to the public, increase productivity, and improve the 
quality of work life. 
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25.3 Each member of the bargaining unit shall be eligible to receive leave for purposes covered 
in the Federal Family and Medical Leave Act (FMLA) of 1993, as amended, and as described in 
Exhibit A. 

25.4 a. When Mutual Aid is requested from West Hartford by another community or 
when Mutual Aid is requested by West Hartford from another community, the Fire Chief or 
designee shall evaluate the needs of the Town and may, at their discretion, order the call back of 
the appropriate number of additional personnel. It is understood that the Battalion Chief has no 
authority to recall any personnel unless directed by the Fire Chief or his/her designee. 

b. When there is a mutual aid response into West Hartford from another town, and 
such company is actively engaged at an emergency scene or if such mutual aid request lasts 
longer than four (4) hours from the time of that mutual aid company's arrival at a West Hartford 
fire station, the Fire Chief or designee shall institute a call-back sufficient to staff a 
corresponding number of reserve apparatus if such reserve apparatus is available and the on
coming shift Fire Battalion Chief will be recalled. 

c. When providing mutual aid to any town or city, and such company is actively 
engaged at an emergency scene, all outgoing apparatus shall be replaced with similar apparatus, 
if such reserve apparatus is available and if the Fire Battalion Chief is involved, the on-coming 
Fire Battalion Chief will be recalled. 

d "Actively engaged" shall include all emergency scene assignments with the 
exception of staging. Still alarms, service alarms, medical alarms and box alarms shall not be 
considered "actively engaged" upon dispatch, but rather when it is determined that the nature of 
the alarm dictates a higher level of response (i.e. working fire, rescue alarm, confirmed hazmat, 
mass casualty incident, etc.). Upon determination of the increased level of response, said alarm 
shall meet the definition of "actively engaged". When West Hartford is providing mutual aid to 
any non-bordering municipality or state agency, and the assignment is for other than station 
coverage or staging, companies responding shall be considered "actively engaged" upon 
dispatch, regardless of the type of alarm. 

e. Telephone pagers will be issued on a voluntary basis to those personnel interested in 
responding to off-duty calls for assistance. The Town is responsible for lost or damaged pagers. 
Loss or damage to the pagers will not be cause for disciplinary action. However, in the case of 
loss or damage, the fire chief may withhold issuance of a replacement pager at his/her discretion. 
Overtime cards for the callback hires shall be handled under the short term hiring practices 
already in effect. Otherwise, Emergency callbacks have no impact on the overtime call list 
rotation. The pager system will be tested periodically and personnel responding to the telephone 
test shall not be compensated. Issuance of pagers may be revoked at any time. 

f. The Fire Chief or his/her designee may require department personnel to function 
in positions within the incident command system for the purposes of emergency preparedness 
planning and disaster response during potential/actual natural or manmade emergencies. The 
JCS positions assigned will be consistent with NIMS and the incident action plan for the event. 
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The assigned positions will support operations, planning and logistics of the event. Additional 
line staffing shall be at the discretion of the Chief or his/her designee. 

25.5 The loss of a motor vehicle operator's license on the first occasion shall not, in itself, be 
cause for dismissal. 

25.6 All regular employees shall be required to have their payroll checks deposited directly 
into the financial institution(s), up to 2 and the Dutch Point Credit Union, of their choosing. It 
shall be a condition of employment to maintain direct deposit. 

25.7 The budgeting and funding of the Fire Prevention Inspector position referenced in the MOU 
of May 28, 2003 will be extended and applied such that for the duration of two successor contracts 
or eight years, whichever is longer, will begin on January 18, 2005. 

25.8 Any time that an employee is sent for medical testing outside of the Town of West Hartford 
such testing shall be done either: (1) on an off duty overtime basis, or (2) if done while on duty and 
such testing causes a shift to fall below the contractually required minimum staffing level, personnel 
will be hired back position for position to bring staffing levels back to minimum. Additionally, if an 
employee is sent for medical testing in the Town of West Hartford, which does not allow the 
employee to immediately leave the testing to respond to an incident, the testing will be handled in 
the manner described above. 

25.9 Public Fire Education Committee members and other recognized committee members earn 
credit for actual hours worked or a minimum of four hours. 

25.10 Members working any overtime which does not come under covering tours of duty for 
manning level position coverage, will have the option of being paid for the hours worked or the time 
off. 

25.11 Member's overtime cards will not be rotated for payment received for work done working in 
Maintenance or Training. 

25.12 Members may accumulate a maximum of thirty-six (36) hours of compensatory time and 
must use this compensatory time within the same fiscal year in which it is earned or within three 
months thereafter it is earned during the last quarter of that fiscal year. Any compensatory time 
which is not used within the maximum time allowable will be paid. 

25.13 The Town and the Union agree that Article XXVII, Section 27 .1 and Article XIII, 
Section 13.4, shall not be the subject of negotiations for two successor contracts or eight (8) 
years, whichever is longer. (First successor contract 2004-2010, extended to 2012) 

25.14 For the duration of two successor contracts or eight years, whichever is longer, the Town 
agrees to Budget and fund the following positions, two (2) Fire Prevention Inspectors and one (1) 
Fire Captain Training. (First successor contract 2004-2010, extended to 2012) 
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ARTICLE XXVI - COLLEGE INCENTIVE PROGRAM 

26.1 After four and one-half years of Fire Department service, employees in the classifications 
included in the bargaining unit shall receive additional compensation for educational attainments in 
accordance with the following schedule: 

a. For satisfactory completion at a grade of C- or better or sixty (60) semester hours at 
an accredited college or university in the subjects set forth in (d), or an Associate's Degree in one of 
the subjects listed in (d), an additional $1,000. 

b. For satisfactory completion at a grade of c. or better of ninety (90) semester hours at 
an accredited college or university in the subjects set forth in (d), an additional $1,500. 

c. For satisfactory completion at a grade of C- or better of one hundred and twenty 
(120) semester hours at an accredited college or university in the subjects set forth in (d), or a 
Bachelor's Degree in one of the subjects listed in (d) an additional $2,000. 

d. Subjects for which credit will be allowed for purpose of this section shall be 
designed to increase the employee's proficiency in his/her present or potential future duty 
assignments and shall be related to one or more of the following fields: 

I. Fire Department operation and administration 
2. Fire prevention and inspection 
3. Fire science and technology 
4. Firefighting 
5. Fire hazards and fire protection systems 
6. Fire Hydraulics and engineering 
7. Fire Technology, Emergency Medical Service, Public Administration, 

Business Administration, Human Resource Management, Business 
Management, Education, Political Science, Computer Science, 
Math/Statistics, English Composition, Foreign Language, Public 
Speaking, Government, Psychology, Sociology, Occupational Safety, 
Chemistry, and Biology. 

Any employee receiving incentive pay for Economics and History on March 15, 2006 shall 
remain eligible for incentive pay. 

If an employee is subsequently promoted, he/she shall continue to receive the additional amount of 
pay as specified above for the semester hours satisfactorily completed at a grade of C- or better at an 
accredited college or university. 

e. Employees hired prior to July 1, 1998, who have satisfied the requirements for 
education incentive pay by satisfactory completion at a grade of C- or better thirty (30) semester 
hours at an accredited college or university and eligible for $500 in accordance with provisions 
of the 1994 - 1998 collective bargaining agreement shall continue to be eligible for such 
payment. 
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f. Application for additional compensation for educational attainments under this 
section shall be made on a form provided by the Town upon request. 

g. An eligible employee who has demonstrated completion of Associate's Degree at an 
accredited college or university in one of the subjects listed in 26.1 (d) shall be deemed credited 
with sixty (60) semester hours regardless if the courses are in the specific subjects noted in 
subsection ( d) or grade achieved. 

Subsequent courses taken for consideration of college incentive pay at the ninety (90) semester hour 
level or above shall meet the requirements of 26.l(b)(c) and (d), but there shall not be retrospective 
evaluation of actual course work towards the Associates Degree. 

26.2 The Town will continue the present practice of a tuition refund program except that the 
Town's percentage of participation shall be increased to seventy-five percent (75%). 

a. The Town shall provide funding for the application of the tuition refund program in 
the fire department at the rate of $10,000 per fiscal year. Funding shall be limited to any required 
course in a degree program listed in Article XXVI, Section 26.1 ( d) or electives necessary to 
complete the degree program or related to subjects listed in 26.I(d). Claims shall be honored on a 
first come, first served basis, but no employee shall receive more than 10% of the total amount 
available in any fiscal year until after all other employees have had an opportunity to present their 
claims. Thereafter, any remaining funds will be applied to any claims which exceed such 10%, on a 
prorated basis. 

b. All reimbursements under this Section shall be made the paycheck following the 
employee satisfying the requirements for reimbursement. 

ARTICLE XXVII - STAFFING 

27.1 There will be a minimum of twenty (20) line personnel plus a Fire Battalion Chief on duty at 
all times. 

Minimum staffing of an engine company shall be an Officer, an Apparatus Operator and two 
Firefighters. Minimum staffing on a quint shall be the same as an engine company. Minimum 
staffing on a ladder company shall be an Officer and an Apparatus Operator. During periods when 
there is no quint, ladder companies shall carry an Officer, an Apparatus Operator and at least one 
Firefighter. 

If an Apparatus Operator is required to leave duty for any reason, thus causing the apparatus to go 
off the line, the Battalion Chief shall minimize the off-the-line times by immediately hiring a 
replacement, in accordance with existing practice. If a Company Officer is required to leave duty 
for an injury or illness the Battalion Chief may cover the temporary vacancy of two (2) hours or 
less. If more than two (2) hours the Fire Battalion Chief will immediately hire a replacement, in 
accordance with existing practice. 
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If a firefighter is required to leave duty for any reason, the Fire Battalion Chief shall minimize the 
time that apparatus runs short by immediately hiring a replacement, in accordance with existing 
practice. 

The Town also agrees not to use "Jump Overs" or have someone "act" to fill vacancies on a 
shift. It is understood that if the vacancy occurs in the fire station with an extra, there will be no 
additional person hired. If an individual is out as a result of a Worker's Compensation injury for 
more than 3 work days, any extra may be reassigned to fill the vacancy. 

27.2 No individual shall be detailed from a single company fire station to perfonn fire 
prevention, fire inspection or hydrant duties if his/her absence causes such single company fire 
station on such platoon to fall below four (4) employees assigned to firefighting duties and no 
individual employee shall be detailed from a double company (engine & ladder) fire station to 
perform such duties if his/her absence shall cause such double company fire station on such platoon 
to fall below six (6) employees assigned to firefighting duties. 

27.3 The Town agrees not to hire part-time employees to perfonn the duties of any uniformed 
or investigatory positions in the bargaining unit. 

27.4 Notwithstanding sections 27.1 and 27.2 above and for the purpose of providing 
paramedic service, the Union agrees that on each working shift the Town will be permitted to 
assign up to four (4) of the on-duty personnel from the fire suppression apparatus (1 per 
apparatus) to staff EMS response units. 

Excepting special assignments, such as special event standbys, or in unusual circumstances, 
EMS response units shall be staffed by at least two (2) medically qualified fire suppression 
personnel. 

The Union acknowledges that the Town reserves the right to create a schedule for the personnel 
subject to assignment to the EMS response units that ensures a division of labor and that allows 
for the satisfaction of sponsor hospital medical control requirements for all personnel. The 
personnel subject to temporary detachment shall have access to the official schedule at least four 
(4) days in advance of their assigned, detached shift except in unusual and infrequent 
circumstances and it is understood that if deviation from this practice becomes a frequent 
occurrence the Town and the Union will meet to negotiate the impact. The intent of this 
language is to ensure employees have advance notice of their assignment. 

If at any time the Town chooses to discontinue providing fire based advanced life support 
service, staffing of apparatus shall follow the provisions of section 27.1 above until the Town 
and Union meet to negotiate impact. 

27.S Personnel assigned to the EMS response units referenced in 27.4 shall be considered part 
of the on-duty fire suppression force and shall be provided with firefighting PPE, including 
SCBA on board the EMS response unit. Fire suppression units that are affected by the provisions 
of 27.4 shall not regularly operate in a service delivery mode that would put their staffing level 
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below the three (3) assigned personnel except in unusual and infrequent circumstances and it is 
understood that if this becomes a frequent occurrence the Town and the Union will meet to 
negotiate the impact. 

If a fire suppression apparatus is sent on a mutual aid response, the apparatus shall respond either 
with four firefighters on board, or the Fire Chief or his/her designee shall formulate and enact a 
plan to expedite delivery of a fourth firefighter to the responding apparatus in the town 
requesting mutual aid. 

ARTICLE XXVIII - NO STRIKE CLAUSE 

28.1 The Union agrees that it will not call, authorize, sanction or condone any strike, slow down 
or work stoppage during the term of this agreement. 

ARTICLE XX.IX- FIRE PREVENTION WEEK 

29.1 The Town will appropriate up to $1,000 to cover actual expenses for supplies and materials 
(not including bonds or cash prizes) in connection with the Fire Prevention Week Program. Such 
program shall be run by members of the bargaining unit, but shall be considered a Town program if 
Town financial assistance is accepted. 

29.2 The Town will appropriate up to $5,000 to cover compensatory payments to bargaining unit 
members participating in Public Fire Education programs in the community, excluding 
compensatory payments for participation in the Fire House Open House program conducted during 
Fire Prevention Week. Such programs shall be run by members of the bargaining unit, but shall be 
considered a Town program if financial assistance is accepted. 

ARTICLE XXX - MEAL ALLOWANCE 

30.1 When an off-duty shift is ordered to remain on duty during an emergency for another tour, 
the Town will reimburse actual expenses for meals up to $3.00 per employee and up to two meals 
per tour, limited to situations where proper authorization has been given in advance. · 

ARTICLE XXXI - NON-DISCRIMINATION 

31.1 Both parties agree to continue their policies of not discriminating against any employee on 
the basis ofrace, color, religion, national origin, age, sex, marital status, physical disability or sexual 
orientation. Masculine or feminine pronouns as used throughout this agreement are intended to 
refer to individuals of either sex. 
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ARTICLE XXXII - FUNERAL EXPENSES 

32.1 The Town will reimburse all funeral and cemetery expenses for firefighters killed in the line 
of duty upon proof of payment not to exceed twenty thousand ($20,000) dollars in the case of any 
employee. 

ARTICLE XXXIII - PERSONAL PROPERTY 

33.1 Clothing, watches, eyeglasses, or any personal items used by the employee in the 
performance of his/her duty shall be repaired or replaced by the Department if they are lost, 
damaged or destroyed in the line of duty, subject to a limitation of $100 per item. The following are 
not covered personal property; personally owned telephone pagers of any type, personally owned 
telephones and personally owned computer equipment of any nature. 

ARTICLE XXXIV - HEALTH & SAFETY 

34.1 No employee shall engage in any activity of an emergency nature which is known to be a 
cause of heart and hypertension problems. This provision shall not apply to activity in the employ 
of or for the benefit of the Town. 

34.2 The parties shall establish a physical fitness committee consisting of two members 
appointed by the union and two members appointed by the Town. The physical fitness committee 
will establish a physical fitness program for employees including an in-service physical exercise 
program. The committee shall establish minimwn standards which will take into consideration age, 
physical condition, and any other relevant factors. 

34.3 Physical examinations will be given at least every four years, within the limit of budget 
allocations. The physical fitness committee will establish the extent of the examination, and will 
select a physician from a panel agreed to by the parties. The Town will pay the cost of the 
examination. A copy of the physician's report will be given to both the employee and the Town. If 
physical impairment of any kind is discovered during the course or as a result of the examination, 
the physician shall recommend and/or prescribe appropriate medication, treatment, or other 
corrective therapeutic action. 

34.4 The Town and the union agree to incorporate the provisions of a Drug & Alcohol Testing 
Policy herein by reference (attached as Exhibit B) which includes access to an Employee Assistance 
Program as described in Section 9 of the policy. 

34.5 Employees hired on or after July 1, 1989 shall refrain from smoking at any time as a 
condition of employment, provided the contractual requirement of just cause discipline is applicable 
to cases of smoking including: 

a. corrective measures (such as smoking cessation programs) shall, when deemed 
necessary, be offered prior to taking disciplinary action; 

52 



b. any discipline shall be consistently applied and corrective in nature; and any 
disciplinary decision shall take into account factors such as the nature of the offense, 
the record of the employee, etc. 

c. Any discipline policy to be implemented regarding smoking shall first be discussed 
with the Union and negotiated when appropriate. 

The Town retains its rights with respect to probationary employees. 

34.6 Off-duty personnel may use the workout equipment within their firehouse. If one firehouse 
is conducting a drill or other business that would be hampered by the use of the equipment, the off
duty person may go to one of the other firehouses to workout. 

ARTICLE XXXV - PARAMEDIC SERVICE 

35.1 As long as the West Hartford Fire Department is providing Paramedic Service, Article XXVII, 
Section 27.1 and Article XIII, 13.4 shall not be the subjects of negotiations. If, at any time 
Paramedic Service is no longer provided by the West Hartford Fire Department, all minimum 
staffing requirements shall return to the levels in place prior to the inception of said service, and 
becomes permissible subject of bargaining, along with Article XIII, Section 13.4, in subsequent 
contract negotiations. 

a. A Firefighter-Paramedic hired before February 26, 2019 and assigned to work as a 
Firefighter-Paramedic shall remain a licensed Paramedic with Town of West Hartford Sponsor 
Hospital medical control and maintain the requisite credentials for a minimum period of at least ten 
( 10) ten years following appointment unless promoted or released by the Fire Chief or his/her 
designee. 

b. Paramedic service after promotion shall be voluntary for employees hired prior to February 
26, 2019. In the event of promotion, a former Firefighter-Paramedic may request to continue to 
maintain medical control and perform as a paramedic for the department. 

c. For Firefighter-Paramedics hired after February 26, 2019 and who have not yet met the 
minimum period of ten (10) years, paramedic service after promotion shall be compulsory. 
However, employees functioning as a paramedic may be released from the paramedic requirement 
by the Fire Chief or his/her designee prior to completing the ten ( 10) year requirement. 

d. Firefighter-Paramedics and promoted members with the most seniority (time in service) 
shall be given the first opportunity to discontinue paramedic licensure/medical control. 

e. Promoted members opting to continue to provide paramedic service may submit, annually in 
writing, to the Fire Chief or his/her designee a request to maintain licensure and medical control. 
Promoted members approved to maintain medical control will be required to commit to an initial 
term of two (2) years' operating as a paramedic and require annual approval thereafter. While 
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operating in the capacity of a paramedic all promoted members will comply with the following 
provisions: 

1. The department will continue to pay for the paramedic license, provide the required CMEs, 
and all other required training. 

2. The member shall receive the annual stipend with subsequent increases as applicable to time 
in service. 

3. Promoted members will be offered overtime in the position of firefighter-paramedic only 
after attempts to hire a firefighter-paramedic have been exhausted, i.e. only in the event 
voluntary overtime of a firefighter-paramedic has not resulted in the required minimum 
staffing. 

4. Promoted members shall work a sufficient amount of paramedic shifts and assignments to 
fulfill requirements necessary to maintain medical control. The primary means to maintain 
medical control working requirements shall be voluntary paramedic overtime to fill 
vacancies following the hiring method described above~ secondary means, which shall 
require approval of the Fire Chief or his/her designee, may include assignment to a 
paramedic position on their regular shift (any vacancy of an AO or Officer position shall be 
back-filled using normal overtime hiring), special details, specific overtime shifts, or 
precepting of new firefighter paramedic (if meeting all necessary Preceptor requirements). 

5. Annually, the employee shall be responsible for monitoring their requirements necessary for 
maintaining medical control. If the employee believes he/she is deficient or will be deficient 
in meeting the necessary medical control requirements prior to the end of their annual 
commitment period, they shall make written notification to the Fire Chief or his/her 
designee. 

35.2 The Town reserves its right to schedule Paramedic(s) for required CEU training while on
duty during their normally scheduled work shift. Paramedic(s) may also submit a request to the 
Chief or his/her designee to attend required CEU training either on their normally scheduled work 
shift, or for times they are not scheduled to work. Paramedics shall be provided coverage for all 
required CEU training that falls on their normally scheduled work shift, and shall be compensated at 
their contractual rate for all required CEU training attended at times they are not normally scheduled 
to work. Required training is determined by the sponsor hospital and includes a minimum of 48 
hours of training plus Advanced Cardiac Life Support (8 hours) and Pediatric Advanced Life 
Support (8 hours) every two (2) years. 

35.3 
a) When the Fire Chief or his/her designee determines that a solicitation for Preceptor 

Candidates is needed, a request for interested individuals shall be posted via Department 
E-mail for a minimum period of fifteen (15) days. 
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b) Field precepting is a privilege and function of medical control and overseen by the 
sponsor hospital EMS Coordinator and EMS Medical Director. Preceptors will be 
selected by the Fire Chief or his/her designee and medical control based on field 
proficiency and ability to mentor, validate and evaluate Paramedic skills to ensure a 
Paramedic possesses the knowledge, skill and abilities to function as an independent 
advanced life support provider under the medical license of the sponsor hospital EMS 
Medical Director. 

c) Preceptor assignments shall be of one year duration and reviewed annually by the 
Sponsor Hospital EMS Coordinator, Medical Director and the Fire Chief or his/her 
designee for continuance. The final decision to appoint or continue in a Preceptor 
assignment, if approved by the Sponsor Hospital Medical Director and EMS Coordinator, 
is the sole discretion of the Fire Chief or his/her designee. Any Preceptor Candidate not 
appointed, or any Preceptor not granted continuance, shall be given written 
documentation from medical control and/or the Fire Chief or his/her designee as to the 
reasons for the decision. 

d) A Field Training Instructor/Preceptor may be removed at any time during the assignment 
period of I year for just cause, or the Field Training Instructor/Preceptor may opt out of 
the precepting assigrunent with a 30 day written notice to the Fire Chief or his/her 
designee. The Preceptor and the Union shall receive written documentation in the case of 
just cause removal. 

e) Paramedics selected to become a Field Training Instructor/Preceptor shall meet the 
minimum selection requirements: 

1. Two (2) years paramedic level experience 
2. Successful completion oft.he WHFD probationary period 
3. No internal disciplinary action (written reprimand or greater) in the past year for 

fire and/or EMS issues 
4. No serious clinical concerns (final QA score of 4 or higher) or pattern of moderate 

clinical concerns (final QA score of 3 or higher) in the past 12 months. Clinical 
concerns that have been remediated and demonstrated to be resolved may be 
excluded at the discretion of the sponsor hospital EMS Medical Director. 

5. Consistent record of thorough and complete PCR documentation 
6. Successful completion of Hartford Hospital "Preceptor" selection and training 

program 
7. Demonstrate a consistent history of strong clinical and interpersonal skills, 

And be authorized by the Sponsor Hospital Medical EMS Coordinator and 
Medical Director with recommendation to the Fire Chief or his/her designee for 
final approval. 

t) The Field Training Instructor/Preceptor shall perform within the guidance of the 
Paramedic Field Training and Precepting Policy and Guidelines as prescribed by Sponsor 

55 



Hospital Medical Control for Firefighter Paramedic candidate credentialing as 
appropriate. 

g) The Field Training Instructor/Preceptor shall be compensated the equivalent of two hours 
of overtime pay per shift or any portion thereof to complete required documentation and 
provide feedback to the Paramedic candidate. Documentation and feedback will be 
completed during the precepting period, or during the next precepting day with the 
paramedic candidate. The Field Training Instructor/Preceptor shall not count toward 
minimum staffing as outlined in Article XXVII of the Collective Bargaining Agreement. 

h) The Town and the Union reserve the right to negotiate any change to the provisions of 
Article XX.XV, Section 35.3 at any time. 

ARTICLE XXXVI - MEMORANDA OF UNDERSTANDING 

36.1 The parties acknowledge and agree that the following written memoranda of understanding 
remain in full force and effect (Attached, Exhibit H): 

a. Physical fitness program (5-26-89). 

b. Captain of Training MOU Signed 2111/2014. 

c. MPP-29431 and MPP-29432 settlement to negotiate "disaster preparedness and 
response" dated 10-6-11. 

d. Probationary job performance requirement sheets dated 3-11-2010. 

e. Respiratory physical dated 1-28-2008. 

f Non-Smoking Agreement dated 6/ 16/ 1989. 

g. 25.11 Haz Mat tech physicals clarification dated 1-11-06. 

ARTICLE xxxvn -DURATION 

37.1 This Contract contains the full and complete agreement on all negotiable issues, whether 
covered or not in this agreement and except as provided to the contrary in the next section, neither 
party shall be obligated to negotiate on any issue during the term of this Contract. Any side 
agreements are not binding unless they are in writing and signed by authorized representatives of 
the Town and the Union. However, this prohibition does not apply to any clarification or 
interpretation made at the bargaining table by the negotiators for both parties. Any side agreement 
that is not reduced to writing, but is mutually agreed upon by the current administration of both 
parties to have been in existence, shall remain in effect. 
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37.2 This Contract shall be in full force and effect from July 1, 2018 through June 30, 2022, 
provided that any increases in wages, insurance contributions or pension contributions scheduled to 
take effect prior to the ratification of this agreement by both parties shall be implemented 
retroactively within thirty (30) days after such ratification, and any such increase scheduled to take 
effect after July 1, 2021 shall remain in effect for one year after such effective date, notwithstanding 
the June 30, 2022 expiration of the remainder of this agreement. Between January 1, 2022 and 
February 1, 2022, either party may notify the other in writing that it wishes to negotiate on all other 
collective bargaining issues for the period beginning July 1, 2022. If at any time the Town decides 
to initiate a new program of service (ambulance, etc.) to be performed by bargaining unit 
employees, either party may notify the other in writing that it wishes to negotiate the effects of such 
decision on bargaining unit employees or their conditions of employment. Within thirty (30) days 
after such notification the parties receiving the notification shall request and arrange for a meeting 
with the other party for the purpose of such negotiations. 

In witness whereof the parties hereto have set their hands on this~day of~ , 2019. 

TOWN OF WEST HARTFORD: 

By /tvu;/j: 
~Ul~~er~~4, ---------

Jllf--
Witness 

LOCAL 1241-INTERNATIONAL 
ASSOCIATION OF FIREFIGHTERS: 

~ 

wfi/:L< 
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Memorandum of Understanding 
Between 

The Town of West Hartford 
And 

West Hartford Fire Fighters Association 
l.A.F.F. Local 1241 

The Town of West Hartford (the Town) and the West Hartford Fire Fighters Association 
l.A.F.F., Local 1241 (the Union) agree to the following: 

• The Town and the Union shall form a Health & Wellness committee that will promulgate 
the parameters surrounding employee annual physical evaluations, health/wellness 
issues, peer fitness training, and other related matters. 

• The Town and the Union shall appropriate $20,000 and $5,000 respectively, to be 
distributed equally among the five (5) fire stations for the purchase of functional fitness 
equipment as determined by the members of the Health & Wellness Committee. 

• Equipment purchased shall be for the purpose of supporting the Peer Fitness Training 
Program and Employee Health. 

• The Town shall provide annual maintenance and repair as needed for each piece of 
equipment. Equipment shall be replaced by the Town with similar or better equipment in 
the event repair is not feasible or cost effective. 
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Memorandum of Understanding 
Between 

The Town of West Hartford 
And 

West Hartford Fire Fighters Association 
l.A.F.F. Local 1241 

The Town of West Hartford (the Town) and the West Hartford Fire Fighters Association 
1.A.F.F., Local 1241 (the Union) have met and discussed Article XV of the Collective 
Bargaining Agreement. As such, both sides agree to the method of selection for the following 
classifications shall be: 

Classification Weight Passing 
Score 

Apparatus 
Operator 

Written Test 60% 70% 

Practical 40% 70% 

Vision Test Pass/Fail 

Time in Service Additional 

6 Points 

Fire Lieutenant 

Written Test 60% 70% 

Oral Board 40% 70% 

Time in Service Additional 

6 Points 
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Fire Captain 

Oral Board 100% 70% 

Time in Service Additional 

6 Points 

Fire Battalion 
Chief 

Assessment Center 100% 70% 
Examination 

Time in Service Additional 

6 Points 

For Classifications within the bargaining unit not listed above, the Town of West Hartford may 
utilize either a promotional recruitment process or open competitive process at the Fire Chiefs 
discretion. 

Forthe~ortheTown: ~A/, %L 
Date: ¥,b1 fa,t:J Date: c->-/~o /zor<t 
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Date 

FAMILY AND MEDICAL LEAVE POLICY .. Fire Union 

Personal 

Serious Heallll 

Condllon 

Employedatleast12months 

8nd 

Work at least 1250 hourS during the 

fiscal year. 

August 5, 1993 for non-bargaining 

unit members; February 5, 1994 

for all others. 

12 weeks/Fiscal Year 

Individual employee. 

Bllth, Adoption, 

or Foster.care 

Same 

Same 

12 weeks/Fiscal Year 

AR cilrumstances that may fall 

under the terms "birth or adoption 

of a child" 

Eligibility for leave 1aken 

expires 12 months after the 

event Leave must be completed 

by lhe one year anniversary 

ct the event 

Serious Health 

Condition of Child 

Parent, or Spouse 

Same 

Same 

12 weeks/Fiscal Year 

Biological child. adoPted child, 

foster cillld. legal ward, or a 

child of a person standing in looo 

parentis who is under age 18. 

A child as defined age 18 or over 

who is incapable of self care due 

to mental or physical disability. 

A biological pare~ legal guardian, 

or one who raised the employee in 

the place of parent 

Spouse as defined in state staMe 

llilitary cantglver 

Luve 

Same 

Same 

12 weekslFISCal Year 

Employee's spouse, son. daughter, 

or parent who is a military member 

on active covered duty 

(or has been notified of an 

impendilg cal or order to active 

duty) in support of a aintingency 

operation 

Spouse as defined in state statute 

Biological, adopted, foster child, 

stepchild, legal ward, or a chikl 

of a person stancring in looo 

pareotis who is of any age. 

EXHIBIT A 

Family Memberwllh 

Serio•. Injury or lllnesa:lncurred 

In the Line ofMlllary Duty 

same. however protections under 

USERRA extend to all periods of 

absenoe from WOik due to or 

necessitated by USERRA covered 

seivice is counted in detennining 

eligiblity for FMLA leave. 

Same 

26 weeks/12 month period* 

Individual employee who is the 

spouse, son, daughter, paren~ 

or next of kin of the seMoemember 

or covered veteran. 

Spouse as defined in state statute 

Biological, adOpted, foster chHd, 

slepchikl, legal ward, or a child 

of a person standing in looo 

parerrtis who iS of any age. 

Next of kin is the nearest blood 

relative oVler than the covered 

servicemembe(s spouse, parent 



ISSUES 

Personal 

·Serious Health 

Condition. 

Serious.heallh ... IUness, Injury, impairment, or 

condition d8!'ned physical or menlal condition that 

involves inpatient care in a 

hospital, hospice or residential 

.. medical care facility: 

or 
continuing treatment by a health 

care provider. 

"[Excludes short term conditions 

for which treatment and recovery 

~ are brief such as illness lasting 

a few days) 

Woriters' Compensation leave laken 

shall count toward FMLA leave. 

Pregnancy Leave laken shall count 

toward FMLA leave. 

or Foster Care 

NIA 

Serious Health 

Condition of Child 

Parent; or Spouse 

Inness, injury, impairment, or 

physical or menlal condition that 

involves inpatient care in a 

hospital, hospice or residential 

medical care facility; 

or 

continuing trealment by a health 

care provider. 

MHitary Caregiver 

Leave 

NIA 

Family:Memberwlth: 

Serl~us lnju~ or Olnns Incurred 

in the Line of Military Duty 

son, or daughter. Priority defined 

in regulations, unless another is 

specifically designated in writing 

May requite reasonable 

documenlation of family 

relationship 

Injury or illness Incurred or aggrivated in 

the line of dutry while on active duty or 

injuries or illness that existed before the 

beginning of the membe(s active duty 

and were aggrivated by service in the 

line of duty on active duty in the Armed 

Forces, that renders the service 

member medically unfit to perform the 

duties of his oftice, grade, rank or rating; 

Covered service members on temp

orary disabHity retired list is undergoing 

medical treatment recuperation, or 

therapy for the serious illness or injury' 

or assigned to a military medical treat

ment facility as an outpatient or 

receiving outpatient care at a unit 

eslablished for members of the 

Armed Forces; or 

undergoing medical treatment, recuper

ation, or therapy for a serious injury or 

illness and was a member of the Armed 

Forces (incl Nafl Guard/Reserves) at 

any time within five years preceding 



ISSUES 

Serious health 

condition defined 
I 

(Continuted) 

<;lualifying (;xlgency 

Defined. 

lntennl,ttent 

or Reducedleave 

NIA 

Leave may be inlennittenl or 

reduced if medically necessary. 

Employee must make a reasonable 

effort to schedule leave so as not to 

disrupt unduly the employe(s 

operation 

B~ Adoption, 

or Foster Care 

NIA 

Leave may be intermittent or 

reduoed only if employer agrees. 

Employee must make a reasonable 

effort to schedule leave so as not to 

disrupt unduly the employer's 

operation 

Serious H8'1111 

Conclllon of Child 

Parent, or Spouse 

NIA 

Leave may be inlennit!ent or 

reduced if medically necessary. 

Employee must make a reasonable 

effort to schedule leave so as not to 

disrupt unduly the employer's 

opera ion 

Mlbiy Caregiver 

Leave 

Short notice deployment (seven or 

less days prior to date of deploymenQ; 

Parental care to care for a military 

membel's parent incapable of 

self care; Miliary events and 

related activities; Child care and 

school activities; Financial and 

legal arrangments; Counselling; 

Rest and recuperation leave (up to 

15 days for eactuest and 

recuperation leave period); Post 

deployment aCIMies (up to 90 days 

following termination of active duty 

status or olher related activities 

arising out of the military servloe 

member's service. 

Leave may be intermitlent or 

reduoed leave schedule basis and 

consistent witll lhe qualifying exigency 

Employee must make a reasonable 

effort to schedule leave so as not ID 

disrupt unduly the employer's 

operation 

Family Member wilh 

Serious lnjwy or Illness lncumd 

in the LiAe of Mllilary Duty 

1he date the veteran undergoes 

treatment 

See CFR 825.127 

NIA 

Leave may be intermittent or 

reduced If medically necessary. 

Employee must make a reasonable 

effort to schedule leave so as not to 

disrupt unduly the employer's 

operation 



ISSUES 

Abittto 
Temporarily 

Transfer to 

An .. posilon 

Provisions If Both 

Spouses Work for 

the Town 

" 
Restoration to 

Position 

~. 

! Medlcal/Ottler 

: Certification 

(Upon Request) 

Personal 
·Serious Hedh 

Condition 

Yes, if employee is on intermittent 

. . or reduced leave to a position of 

equivalent pay and benefits. 
I 

12 weeks leave each for their 

respective l)efSOnal serious heaHh 

condition(s). 

Must be l8SIOred to the same 

position held prior to the leave; 

or 

to one that is equivalent in pay 

benefits, privileges, and other 

terms and conditions ot employment 

30 days notice when need for leave 

is fomeable. Olhelwise, notice 

.must be giYen as soon as practieable. 

Yes. Certification for illnesses 

of more than 5 conseculive days 

should include tie date serious 

health condition began, duration 

of the Q)Odition, applicable 

medical facts, statement that the 

Birth, Adopdon, 

or Foster cant 

12 weeks leave each which may 

or may not be taken concurrently. 

However, if ees ltlOlk in same 

department, then the leeve C811not 

be taken on the same scheduled 

worlcdays. 

WA 

Serious Heallh 

Condition of Chid 

!amrt, or Spouse 

12weeks leave each which may 

or may not be taken concurrently. 

However. if ses wod< in same 

depattment, then the leave cannot 

be t81cen on the S8111e scheduled 

workdays. 

Same 

Yes. Certification for illnesses 

ot more than 5 consecutive days 

shOuld Include the date the serious 

heal1h condition began, duration of 

dte· condition, applicable medical 

facts, statement that the employee 

112 weeks leave each which may 

'or may not be taken concurrently. 

However, if ees worlc in sam& 

departmen~ then the leave cannot 

be taken on the same sdreduled 

IWll1r days. 

Same 

es. Certification to support the need 

for leave requested including a copy 

of the active duty Ofdels or other 

documentation issued by the mililaty, 

plus any document supporting Ille 

specific need for leave. 

Filnily llember with 

Serious lnjuly O(mriass lncumd 

in the J.ile of llillaty Duty 

12 weeks leave each which may 

or may not be taken concurrenay. 

However, if ees worlr in same 

deparlment, then the leave cannot 

be taken on the same scheduled 

WOl1cdays. 

Yes. Certification for illness or injury 

should include the name, address, and 

appropriate contact number of lie heallh 

care provider, the type of medical 

practice, the medical specialty. whether 

lhe injury or illness was inamed in the 



MedlcaUotl18r 

Ce~tion 

(Upon Request) 

(Con~nued) 

< 

Second• Opiniol}S. 

Personal 

·Serious Health 

Condition 

employee is unable to perform 

the functions of his/her job, 

and medical reasons for the 

inte!Tnittent or reduced leave 

request (where applicable). 

Yes. Employers may request 

and pay for a second opinion 

from a physician not employed 

by the employer or used 

~ frequently by the employer. 

A third opinion may be paid by 

the employer; the employer and 

employee must agree on the 

provider; and the employer must 

not employ the provider on a 

~ular basis. 

Decision or the thin! opinion is final. 

Yes. Certification of fitness for duty 

is allowed provided it is uniformly 

applied to all employees taking 

similar leave. 

Birth, Ado~n, 

. or Foster Care 

NIA 

Same (in cases or birth) 

• SeriollS Hea"3 . 

Condition of Child . -
earent, or Spouse 

is needed to care for the ill person, 

an estimate of how long the 

employee will be needed, and/or 

medical reasons for the intermittent 

or reduced leave request. 

NOTE: 

The use or family sick days shall 

be in accordance with the existing 

collective bargaining agreement 

Yes. Employers may request 

and pay for a second opinion 

from a physician not employed 

by the employer or used 

frequently by the employer. 

A third opinion may be paid by 

the employer; the employer and 

employee must agree on the 

provider, and the employer must 

not employ the provider oo a 

~ular basis. 

Decision of the third opinion is final. 

NIA 

· Exigency-Due to Active 

Military Duty of a 
' 

Family Member 

For certificatiOn of qualifying leave 

for Rest and Rea.iperation, a copy 

or the military membe(s leave 

olders setting dates should be 

provided. 

NIA 

NIA 

'FamitY Member wltll • •• 'f 

· Serlous·mjuryor.111"8" Incurred 

in the tine ·of Military Du1y 

line or active duty, approximate date, 

statement or descriptiOn of medical fads, 

a statement that the covered service 

member will need care for a single 

continuous period of time, beginning and 

ending dates, medical necessity for 

periodic care, and medical necessity for 

or other documentation provided under 

CFR 825.310. 

NOTE: 

The use of ramny sfek days shall 

be in accordance with lhe existing 

collective bargaining agreement 

Yes. Employers may request 

military caregiver leave certificatiOn 

be completed by a health care provider 

as defined in CFR 825.125, who are 

not affiliated with DOD. VA, orTRICARE_ 

NIA 



ISSUES 

Relationship to 

Paid Leave 

Malnfena!.lC& of 

Health 8eneflls 

Personal 

Serious lfAllh 

Condition 

Employee must utilize acaued 

sick leave, then may request unpaid 

leave for lhe duration of lhe 

medical leave under lhe Act. 

t&IE;. 

Employee may request to substitute 

the use of accrued vacation leave 

in place of unpaid leave. 

Such request may or may not be 

granted in accordance will the 

existing collective bargaining 

agreement 

The Town will maintain group 

health coverage forlhe monttl 

In which the unpaid leave 

commences plus six additional 

. months with the employee paying 

that portion of the premium 

pn:>Vided under Town policy or 

collecllve bargaining agreement 

Blrtll, Adoption, 

or Foster care 

If emptovee is birth mother. 

Accrued sick leave may be used 

for the period of medical disabHily. 

At that poin~ the employee may 

request unpakl leave for the 

remainder of family leave under 

the Ad. 

Other emDl<!ms requstlna leave: 
Employees may request to substitute 

family sick days !n accordance with 

the colectiwe bargaining agreement 

and may request unpaid leave for 

the duration of the leave under the Ad. 

~ 

Employee may request to substitute 

the use <I accrued vacation leave 

in place of unpaid leave. Such leave 

may or may not be granted in 

accordance with the cba. 

The Town wit maintain group 

heallh eoyerage for the duration 

of the Family and Medical Leave, 

with the employee paying that 

portion of lhe premium provided 

under Town policy or collective 

bargaining agreement 

Serious Health 

Condllion of Cblld 

Parent, or SpollSe 

Employee may use up to 5 family sick 

days in aoocxdance with the collective 

bargaining agreement then may request 

unpaid leave for the duration of the 

family and medical leave under tie 

Acl 

t:l.Q:re 

Employee may request to substitute 

the use of aa:rued vacation leave 

in place of unpaid leave. 

Such leave may or may not be 

granted in accordance with the 

COl1edive bargaining agreement 

Same as 
Birth, Adotion, or Foster Care 

lllfltary Caregiver 

Leave 

Employee may request to substitute 

the use Of accrued vacation leave 

in place of unpaid leave. Such 

request may or may not be granted 

in aocordance with provisions of 

the existing c:ollective bargaloing 

agreement 

Same as 

Bir1h, Adotion, or Foster Care 

-
Flmily llemberwith 

SeriotlS Injury or Illness lnt41md 

in the Line of lllililllry Duty 

Empklyee may use up to 5 family sick 

days in accordance with 1he existing 

collective bargaining agreement 

then may request unpaid leave for 

tie duration of !he famiy and medical 

leave under the Act. 

filrr£ 
Employee may request to substmite 

the use of accrued vacation leave 

in place of unpaid leave. 

Such leave may or may not be 

granted Jn accordance with the 

collective bargaining agreement 

Same as 
Birth, Adotion, or Foster Care 



ISSUES 

Life Insurance 

Tax·~ 

Plan.Beneflls 

Tax~ngs. 

Plan Benefits 

(conlnued} , 

Records and 

Personal Serious Health Family llember:wilh 

Serious Healtll Bil'th, Adoption, Condition of Child Miiitary Caregiver Serio111 lnjmy or llMss lncumKI 

Condition or Foster Care Parent, or Spouse Leave in the Line of Miiitary Dufy 

The employee's life insurance 

coverage will cease on the 1st of 

· the monlh 30 days after lhe 

beginning of any unpaid leave 

under the Ac:t 

Sick and vacation accruals will be 

adjusted downward for any month 

In which Ille emplOyee is not in 

pay Slatus for the entire month. 

Employee contriblltioos to 

Medical andfor Dependent Care 

Reimbursement Aocounts (if any) 

will be suspended for lhe duration 

of My unpaid leave. Expenses 

Incurred prior to the beginning of 

any unpaid leave may be submitted 

wil be reimbursed up to the 3CQ)Un1 

balance(s) 

Same Same Same 

Same Same Same 

Same Same Same 

All requests for Family and Medical Leave should be documented including whether or not lhe leave was granted and the reasons for Ille denial when that is the case. 

Family and Medical Lea't'e Aci prohibitS an employer from putting any restraint on an employee for exercising their rights under FMLA. Employers can't penalim or discipline employees who use 

the FMLA proviSions. 

The 12-month period for FMlA purposes will coincide will the Town's fiscal year (July 1 · June 30). Each employee shall be abed a combined total of 12 weeks of Family and Medical 

Leave per year, except for FMlA leave due to a family memberwi1h a serious injuly or illness incurred in the line of active rrulilaly duty, in which case an employee may be alowed up 1o 26 weeks 

In any 12-month period. 

Same 

Same 

Same 



Records and 

Posting 

(Continued) 

Copies of notices to employees may be mainlained in personnel files. Medical certification must be maintained in separate files/records and be treated as confidential medical records. 

AU requests for records under FMLA shall specify the Town's obligation to comply with the confidentiality requirements of the Genetic lnlonnation Non-Discrimination Act (GINA). 

• All eligible employee is entitled to 26 worlcweeks of leave to care for a covered servicemember with a serious injury or iUness during a •single 12-month period". 

The "single "12-month period" begins on the first day the eligible employee takes FMLA leave to care for a covered service member and ends 12 months after that 

date regardless of the method used by the employer to determine the employee's 12 workweeks of leave entitlement for other FM LA-qualifying reasons. 

If the individual needs to care for more than one service member or the original service member has a subsequent injury, the individual may be entitled to take 

more than one period of 26 weeks of leave, but the individual cannot take more than 26 weeks for the same illness or injury for a single service member. 

"Covered veteran· is an individual who was discharged or released under conditions other than dlshonorable at any time during the five year period prior to the first date 

the eligible employee takes FMLA leave to care for the covered veteran. 

Executive Director of Human Resources 

Revised: 03/03/2014 

M:\Excel\FMLA-Fice 2013 

For the Union: 

/?;caz----
Kerry Warren 

President, IAFF, Local 1241 

Date I 



EXIIlBITB 
Drug & Alcohol Testing Policy 

The procedures outlined in this article for drug and alcohol testing shall be covered by all other 
applicable articles ·of the labor agreement between the Town of West Hartford and the West 
Hartford Firefighters, Local 1241, IAFF. 

Sec. 1: Policy 

The Town of West Hartford and the West Hartford Firefighters, Local 1241, IAFF, 
recognize that drug use by employees would be a threat to the public welfare and the safety of 
department personnel. It is the goal of this policy to eliminate or remedy illegal drug usage 
through education and rehabilitation of the affected persoruiel. The use of alcoholic beverages 
or unauthorized drugs shall.not be permitted at the Employer's work sites and/or while an 
employee is on duty, nor shall an employee be under the influence of alcohol or illegal drugs 
while on duty. 

Sec. 2: Informing Employees About Drug & Alcohol Testing . -

All employees shall be fully informed of the Fire Department's drug and alcohol 
testing policy .. Employees will be provided with information concernin,g the impact of the use 
of alcohol and drugs on job performance. In addition, the Town shall ~nform the employees on 
how the tests are conducted, what the test can determine, the consequence of testing positive 
for drug use. and any drug or alcohol counseling, rehabilitation, and employee assistance 
p.rograms that are available. All newly hired employees will be provided with this information 
during their initial period of orientation. No employee shall be tested before this information 
is provided to him/her . All Fire Department employees who hold a supervisory position will 
be required to attend training which is mutually accepted by the Union and the Town with 
regard to drug and alcohol use and the physical, behavioral and performance indicators of 
possible drug and alcohol use that will be used in determining whether an employee is subject 
to probable cause testing as outlined in this article. 

Sec. 3: Employee Testing 

No employee will be tested for drug or alcohol abuse unless there exists probable cause 
to believe that the firefighter to be tested is under the influence of illegal drugs or alcohol . 
Mass testing is prohibited, random testing is prohibited unless it is part of follow-up care for 
rehabilitation, as referenced in Section 11. Any fire department officer who has probable 
cause to suspect that an employee is under the influence of illegal drugs or alcohol while on 
duty shall immediately inform the Line Deputy Chief. Any Deputy Chief who believes there is 
probable cause to suspect that an employee is under the influence of alcohol or illegal drugs 
shall immediately inform the Fire Chief (or Acting Chief), for purposes of confirming the 
probable cause. The Chief shall contact an Executive Board Officer, Union Steward, or other 
bargaining unit employee for the purpose of informing and involving the appropriate and 



available Union representative in the immediate situation. The Chief (or Acting Chief) may 
then order the employee to report to a medical facility and provide 'blqod and urine samples for 
testing. 

In the presence of the employee and Union representative, the Supervisor shall present 
the observations establishing the probable cause for testing. The employee shall upon hearing 
the Supervisors confirmed observations, receive a written descriptio_n of his/her rights, 
obligations, and options and shall be presented with the opportunity to imrnediateJy self-refer 
to the employee assistance program. ·This "self-referral after confrontation" option shall only 
be available to an individual once in any two year period. 

· While the observations of the Executive Board _Qfficer, Union Steward, or other 
bargaining unit employee may be solicited and are relevant in the context of the joint 
Employer/Union commitment.to addressing the problem of substance abuse, Union 
representatives will not be expected to giye their assent to the Supervisor's decision to require 
testing or to take otl~er management action. 

An employee who does not self-refer into the employee assistance program and refuses 
to go to a medical facility, after being informed of the observations establishing probable cause 
a.nd of the requirement for immediate fitness for work examination and provision of blood and 
urine samples, will ~e subject to disciplinary action, up to and including discharge. 

If requested, the employee shall sign consent forms authorizing: ( 1) the medical facility 
to withdraw a specimen of blood and urine; (2) the testing laboratory to release the results of 
the testing to the medical facility for physician review, and to the Employer; 
(3) at the employee's discretion, he/she may authorize the same release as defined-in (2) to the 
Union. By signing these consent forms, the employee does not waive any cJaim or cause of 
action under the law. An employee's refusal to sign the release shall constitute a refusal to 
be examined and tested, subject however, to the following: 
An employee who refuses to be examined and tested.shall be encouraged to go to the medical 
facility for this purpose, with the understanding that blood and urine s~ples drawn will not be 
tested unless that employee, within twenty-four hours, authorizes that these be tested. 
If, at the end of this period, the employee still refuses to have the samples tested, the employee 
will be subject to disciplinary action, up to and including discharge, unless the employee 
agrees, within the same· twenty-four hour period, to self-refer into the employee assistance 
program. 

Any officer who has begun this process by notifying a superior officer that an employee 
appears to be under the influence of illegal drugs or alcohol shall submit in writing to the Fire 
Chief a confidential report of the physical, behavioral, or performance-indicators observed 
which resulted in that suspicion. Such report shall be made within forty-eight hours of the 
incident and shall be considered within the scope of said officer's employment. Failure to 
follow any of these procedures shall result in the elimination of the test results as if no test had 
been administered. The test results shall be destroyed and no discipline shall be levied against 
the employee·. 

Sec. 4: Probable Cause 

"Probable cause" means a basis for forming.a belief based on specific facts and 
rational inferences drawn from those facts . probable cause shall not be based solely on an 



observation that, for example, an employee has bloodshot eyes. in general, probable cause 
exists where one or more of the following occur: 

(1) A supervisor personally saw the employee consume drugs or alcohol while on duty 
or on Town premises. 

(2) A supervisor personally observed signs of drug or alcohol use, such as the odor 
characteristic of alcoholic beverages on the eqiployee's breath, slurred speech, impaired 
coordination when walking, bizarre or irrational behavior, odor of marijuana about the person, 
etc. , and the supervisor believes that the employee is presently· under the influence of alcohol 
or drugs; . 

(3) An informant who identifies him/herself, and is willing-to te~tify, reports to a 
supervisor that he/she saw the employee use drugs or alcohol while on duty or on Town 
premises. 

In general, probable cause does not exist where: 
(1) An anonymous letter alleges the employee is a drug user; 
(2) A telephone caller who will not identify him/herself, or who is not willing to 

testify, claims, for example, to have seen the emp_loyee smoke marijuana; 
(3) The allegation is based on mere rumors within the department; 
(4) The matter involves an off-duty incident totally unrelated to the performance of the 

employee's job. 
These examples are for the purpose of illustration and do not exhaust all possibilities. 

Sec. 5: Confidentiality 

Confidentiality must be maintained during the entire process. No individual involved in 
the proce~s shall reveal any of the details or particulars of any incident to anyone other than is 
necessary to implement the process. · Any violation of this confidence will subject the violator 
to the most severe disciplinary action. It is also agreed that anyone knowingly bringing false 
charges against an individual or using this procedure for harassment or personal reasons will 
be subject to disciplinary action. 

Sec. 6: Sample Collection 

The collection and testing of samples shall be performed only by a laboratory and by a 
physician or health care professional qualified and authorized to administer and determine the 
meaning of any test results. The laboratory chosen must be agreed to between the Union and 
the Town. The laboratory used shall also be one whose procedures are periopically tested by 
NIDA, where they analyze unknown samples sent to an independent party. 

Collection of blood or urine samples shall be conducted in such a manner which 
provides the highest degree of security for the sample and freedom fron:i adulteration. 
Recognized strict chain-of custody procedures must be followed for all samples, as set by 
NIDA . . The Union and the Town agree that security of the biological urine and blood samples 
is abso1utely necessary, therefore, the Town agrees that if the security of the sample is 
comprised in any way, any positive test shall be invalid and may not be used for any purpose. 

A split sample shall be reserved in all cases for an independent analysis in the event of 
a positive test result. The second sample, the "split", exists solely as an added safeguard for 



an employee who bas been notified that he/she has tested positive for drugs. Within 72 hours 
after an employee has been notified by a Medical Review Officer of a confirmed positive drug 
test, the employee can request that the "split" be sent to another Department of Health and 
Human Services certified laboratory for analysis. All samples must be stored in a scientifically 
acceptable preserved manner as established by NIDA. All positive confirmed samples and 
related paperwork must be retained by the la,boratory for at least six months or for the duration 
of any grievance, disciplinary action, or legal proceeding whichever is longer-. 

Tests shall be conducted in such a manner that an employee's legal drug use and diet 
does not affect the test results. 

Sec. 7: Testing Procedures 

The laboratory shall test for only the substances and within the limits for the initial and 
confirmation test as provided within NIDA standards. The initial test shall use an 
immunoassay which meets the requirements of the Food and Drug Administration for 
commercial distribution. The testing shall be done by the selected laboratory and the standards 
shall be those spelled out in 49CFR Part 40, page 540 ( 10-1 · 93 edition or current equivalent). 

Any sample which has been adulterated or is shown to be a substance other than urine 
shall be reported as such. All samples which test positive on a screening test shall be 
confirmed by gas chromatography-mass spectrometry. No records of unconfirmed positive 
tests shall be released by the laboratory . . 

The Union and the Town shall selec~ a Medical Review Officer who is suitably trained 
to interpret test results and interview the tested employee to determine that any positive test 
results are the result of illegal drug use. 

All results shall be evaluated by the Medical Review Officer prior to being reported to 
the Fire Chief (or Acting Chief). 

The test results shall not be reported outside of the Fire Department except as is 
necessary to implement this process. 

Sec. 8: Alcohol Testing 

A breathalyzer or similar test equipment shall be used to screen for alcohol use and, if 
positive, shall be confirmed by a blood alcohol test performed at the laboratory. This 
screening test shall be performed by a mutually acceptable qualified individual or laboratory, 
utilizing equipment certified by the Connecticut State Police. An initial positive alcohol level 
shall be .10_ grams per 210 L. of breath. If initial testing results are negative, testing shall be 

· discontinued, all samples destroyed, and records of the testing shall not be entered into the 
employee's file. Only specimens identified as positive on the initial test shall be confirmed 

· using a blood .alcohol level. Sample handling procedures, as detaiied in Sec. 6, shall apply. A 
positive blood alcohol level shall be .10 grams per 100 ml of blood. If confirmatory testing 
results are negative, all samples shall be destroyed and records of the testing shall not be 
entered into the employee's file. 

Sec. 9: Rehabilitation/Empl<?yee Assistance Program 



Each person whose urine or blood tests positive for illicit drugs or alcohol shall be 
medically evaluated, counseled and treated for rehabilitation, if required. No member of the 
Fire Department shall be discharged for iilegal drug use without first having been offered the 
opportunity to discontinue use either through personal choice or by treatment for chemical 
dependency, if such treatment is necessary. Employees who voluntarily come forward and ask 
for assistance to deal witn a drug or alcohol problem shall not be subject to disciplinary action 
solely on the basis of that drug or alcohol problem. No disciplinary action will be taken 
against an employee unless he/she refuses the opportunity for rehabilitation, fails to complete a 
rehabilitation program successfully, or again tests positive for drugs within two years of 
completing an appropriate rehabilitation program. This Program is designed to provide care 
and treatment to employees who are in need of rehabilitation. Details concerning treatment 
any employee receives at this Program shall remain confidential and shall not be released to the 

· public. The Town shall provide the cost of the treatment in accordance with the Town's 
Health Plan. 

No employee shall be relieved or transferred to other than his usual duties on the basis 
of one test result, although the employee may be re-evaluated for his/her duty assignment. 
While undergoing treatment and evaluation, employees shall receive the usual compensation 
and fringe benefits at their assignec;J. position until they have depleted their accrued banks of 
authorized leave (ie: sick/vacation), at which time they would be on Medical Leave without 
pay. 

Sec. 10: Right of Appeal 

Each employee retains the right to challenge any aspect of the drug testing program in 
the same manner that he/she may grieve an action in accordance witl~ the collective bargaining 
agreement. 

Sec. 11: Duty Assignment After Treatment 

Once an employee successfully completes rehabilitation, he/she shall be returned to 
his/her regular duty assignment. Employee reassignment during treatment shall be based on 
each individual's circumstances. If follow-up care is prescribed after treatment, this may be a 
condition of employment. Once an individual returns to his/her regular duty assigrunent, at the 
end of two years the record~ of treatments and positive drug test results shall be retired to a 
closed medical record. The employee shall be given a fresh start with a clean administrative 
record in regard to drug or alcohol use or treatment (as limited by FOI act). 

Sec. 12: Right of Union Participation 

At any time, the Union, upon request, will have the right to inspect and observe any 
aspect of the drug testing program with the exception of individual test results and Town 
administrative discussions. The Union may inspect individual test results if the release of this 
information is authorized by the employee involved. 

Sec. 13: Union Held Harmless 



The drug testing progr~ is solely initiated at the behest of the Town of West Hartford. 
The Town shall be liable solely for its legal obligations and costs arising out of the provisions 

and/or application of this collective bargaining agreerpent relating to its responsibilities for 
drug testing. The Union shall be held harmless from any claims concerning the Town's 
responsibilities for drug testing. 

Sec. 14: Conflict with Other Laws 

This Article is in no way intended to supersede or waive an employee' s federal or state 
constitutional rights . 

FOR THE TOWN: 

s/ James Francis June 21. 1995 
James W. Francis 
Director of Employee Services 

s/Laurie Murray 
Witness 

June 21 , 1995 
Date 

FOR THE UNION: 

s/Brian Tierney 
Brian P. Tierney 
President, Local 1241, l.A.F.F . 

s/Laurie Murray 
Witness 

June 21, 1995 
Date 



EXHIBIT C - (i) 

Health Care Cost Containment 

In conjunction with the 1985- 88 collective bargaining agreement between 
the Town of Wes t Hartford and Loc~l 1241, IAFF. the parties have agreed 
to the following : · 

The Town may c hoose to provide for the administration of employee health 
benefits unde r a "cost -containment" program by an insuranc·e carrier or other 
provider (hereinafter called the administrator). Such program may include any of 
the following services, provided that implementation or elimi1iation of any such 
service is thoroughly communicated to all employees not less than 60 days prior 
to the effect ive date of implementation or· elimination. Regar<;lless of the 
implementation date, no monetary penalties wil.l be assessed against any employee 
prior to January 1, 1988 or one (1) year from the date of implementation 
whichever comes first for failure to comply with the requirements of the cost 
containment program unless it can be shown .that the employee had actual 
knowledge of the requirement but still refused .to comply . 

The Town y.iill keep the Union informed of the status of the bidding 
procedures , and will consult with the union regarding the merits of a_11 bids 
received before s elec ting an administrator for the program. The Town. also . 
agrees to involve the Union in the program of employee education regarding 
the c ost containment program, which is required under the terms of the 
preceding paragraph . The To~n agrees to establish a working committee, 
including at leas t one member of Local 1241, to address ongoing changes, 
questions. and the performance of the program . 

Any service implemented must be V:'ithin the: general parameters listed below for 
each service. · 

A . Pre- Admi s sion. Certification (non-emergency} ·. ·. . .. 

1. The employee/dependent will telephone the adminis.trator prior to 
any non-emergency admiss ion, as soon as the date of admission is 
known to the patient. 

2 . The attending physician will submit information to the . administrator. 
· giv ing the · reasons for admission, · according to procedu res 
es tablished by the administrator. . 

3. These reasons will be screened by U1e administrator according to 
criter ia developed by physicians to determine. if the admission is 

·' medically _necessary. 

4 . For cases which meet the criteria, the administrator will approve the 
admission . Any proposed admission not meeting-the criteria wiJl be 



referred . to a physician reviewer . He will discuss the case with the 
attending physician, and a determination will be made to approve or 
disapprove the case. 

5. If th..e e~pl?yee/depe_nden~ decides to .go ahead with a disapproved 
hosp1tallzat1on, the Town insurance will pay only 803 of what it 
would have paid for an approved bospitahzation,· the 
employee/dependent will be liable for the remaining 20 3, not to 
exceed $500. 

6 . The adminis trator will discuss with the employee/dependent the 
alternatives to hospitalization which may be available in cases where 
the physician reviewer determines that the recommended treatment can 
be . provided without hospitalizing the patient. 

7 . There will be an appeai proces s when ho~pitalization is denied . This 
appeal will utilize a tripartite· panel consisting of the patient's 
attending physician, the physician reviewer and a third physician 
agreed upon by the above designated physicians but who is not 
affiliated with either and.is certified in the specialty involved . The 
Town will bear the full cost of the appeal procedure . 

B . Concurrent Review 

1. The employee/dependent or a family member will notify the . 
adminis trator of the hosp.italization within two (2) business days 
when the administrator is open for business . 

2 . The administrator will communicate with the attending physic ian 
regarding the reasons for admission and · the projected length of 
hospitalization. This informat.ion will be screened against physician 
developed criteria : . 

3. Where the case meets the criteria, the administrator will approve the 
admission, assign the projected length of stay, and initiate a 
follow-up review to assess patient progress and the necessity for 
continued hospitalization. · 

4 . Where the case does not meet criteria, the administrator will refer 
the case to a physician reviewer: He will discuss the case with the 
attending physicia~ and make a determination. to approve or 
d~sapprove the case, and will inform the attending physician of his 
decision. 

5 . If the case is approved, a length of stay will be assigned. If the case 
is d isa.Pproved, notification will be given to the patient, the attending 
physician, the hospital , and the in~urance carrier. . 

6 . If the case is disapproved, the rown .insurance will pay 100 % of 'the 
hospital cost up to 24 hours· after notification to the 
employee/dependent that the case has been disapproved . After 24 
hours of not1ficatiop of disapproval , the Town insurance will pay 80% 



7 . 

of the hospital cost and the employee/dependent will be responsible 
for the remaining 20 % , not to exceed $500 . 

There will be an appeal process for disapproved cases. This appeal 
will ~t~lize a tripartite panel consisting of the pat ient's attend mg 
phys1c1an, the physician reviewer and a third physician agreed upon 
by the above designated physicians but who is not affiliated with 
either and is .certified in ·the specialty involved . The Town will bear 
the full cost of the appeal procedure . 

C. Discharge Planning 

The a<l~inistrator shall inform the patient or his family oLthe alternatives 
available for pos ~ -discharge care (home care, hospice, skiJled nursing facility, 
etc.) when it has been determined by the attending physician that the patient 
needs such care. The final decision with respect to such care remains with the 
pati~nt and his family. Such care will be payable at 100 % when used as an 
alternative to hospitalization. 

D . Pre-admission Testing (non-emergency} 

Unless. there is a medical reason for. testing to be done while employee/dependent 
is a~ i~-hospital pati.ent,_ it shall be done on an out-patient ~asis prior to . 
adm1ss1on. Hosp1tahzat1on for the sole purpose of conducting such tests will not 
be covered. 

E. Weekend or Early Admissions (non-emergency) 

Unless there is a medical reason, patients shall not be admitted over a weekend or prior 
to the date on which in·hospital care begins, and any such admission shall not be covered. 

F ]:Iospital Bill Audits 

The administrator may establish a procedure whereby the medical bil~s in excess of a stated 
amount will be subject to review, for accuracy and justification. The ernployee/dependen~ 
may be required to participate in this review process as a condition of payment of the claim. 

NOTE: Any employee who complies with the requirements of the cost co1:1tainment 
program shall be held harmless in the event of a dispute between the cost contauunen~ 
administrator and the medical provider concerning the propriety of a charge for services 
covered by the plan. · 



EXHIBIT C - (ii) 

Benefit Defined 

GENERAL HOSPITAL 

Inpatient Hospital (Semi-Private Room & 
Board and Andllary Charges) 

Emergency Room 

Maternity/Obstetrical Care - Newborn 
Delivery charges & other services for mother 
and child 

Specialty Hospital 

Town of West Hartford 
and 

West Hartford Firefighters, Local 1241 
Health and Prescription Drug Program 

PPO Plan 

Network 

Paid in Full 

Paid in Fun after $25 per visit 
copay; (waived if admitted) 

Paid in Full 

Paid in Full 

Out of Network 

Paid at 80% of R & C after $200 
co-pay for each admission 

Paid in Full after $25 per visit 
copay; (waived if admitted) 

Paid at 80% of R & C after $200 
co-pay for each admission 

Paid at 80% of R & C after $200 
co-pay for each admission . 

High Deductible Health Plan 

Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 1 00% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 



Benefit Defined Network 

GENERAL HOSPITAL (Cont.) 

Mental & Nervous Condition - Inpatient care Paid in Full 

Alcohol Treatment - Inpatient care Paid in Full 

Drug Treatment - Inpatient care Paid in Full 

Accidental Ingestion of a Controlled Drug -
Inpatient care Paid in Full 

OUTPATIENT HOSPITAL 

Surgical Facility, pre-admission testing, 
kidney dialysis treatment, chemical & 
radiation therapy Paid in Full 

Out of Network 

Paid at 80% of R & C after $200 
co-pay for each admission 

Paid at 80% of R & C after $200 
co-pay for each admission 

Paid at 80% of R & C after $200 
co-pay for each admission 

Paid at 80% of R & C after $200 

Paid at 80% of R & C after 
deductible is met, plus 20% 
penalty for failure to precertify. 

Network Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 1 00% until annual 
deductible is met, plus 20% after 

Member pays 1 00%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100%, until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 1 00% until annual 
deductible is met. 

Member pays 100% until annual 
deductible is met, plus 20% after 
annual deductible is met up to 
out of pocket maximum. 



Benefit Defined Network 

OUTPATIENT HOSPITAL (Cont.) 

Accident Paid in Full 

Surgical Expense Paid in Full 

Anesthesia Administration Paid in Full 

Physician visits (non-surgical) (In hospital) Paid in Full 

Out of Network 

Paid at 80% of R & C after 
deductible is met 

Paid at 80% of R & C after 
deductible is met. 

Paid at 80% of R & C after 
deductible is met. 

Paid at 80% of R & C after 
deductible is met. 

Paid at 80% of R & C after 
Paid in Full after $15 per visit co- deductible and $15 co-pay is 

Physician visits (Home or Office) pay. met. 

an 

Network Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
out of pocket maximum. 



Benefit Defined Network 

Physician emergency, non-surgical, hospital 
outpatient care Paid in Full 

Laboratory and x·ray examination Paid in Full 

Radiotherapy, Radioisotope, and 
Chemotherapy Paid in FuU 

Hospice Care Services: Room & Board; 
Other Services and Supplies; Part time nursing Paid in Full for patient who is 
care; Counseling for patient; Bereavement diagnosed with terminal illness 
Counseling with six months or less to live. 

Out of Network 

Paid in Full 

Paid at 80% of R & C after 
deductible is met. 

Paid at 80% of R & C after 
deductible is met. 

Paid at 80% of R & C after 
deductible is met for patient who 
is diagnosed with terminal illness 
with six months or less to live. 

an 

Network Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 1 00% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 



Benefit Defined 

SPECIAL SERVICES 

Physical, Chiropractic & Occupational 
Therapy 

Prosthetic Applicances and Durable 
Medical Equipment 

AMBULANCE 

Emergency 

PPO Plan 

Network 

Paid in full up to 50 combined 
visits per calendar year for 
physical, chiropratic, and 
occupational therapy, after $15 
co-pay per visit. Once 50 visits 
are exceeded, a treatment plan 

Out of Network 

must be submitted. lf medical Paid at 80% of R & C for 50 
necessity is determined, the combined chiropractic, physical 
Plan will then provide coverage and occupational therapy visits 
under the out of network benefit, per calendar year after 
subject to deductibles and deductible and $15 co-pay per 
coinsurance. visit is met. 

Effective July, 2011, no 
maximum benefit on Durable 
Medical Equipment. 100% 
coverage if purchased or rented Paid at 80% of R & C after 
through the network. deductible is met. 

Paid in Full for emergency 
transporation, including air 
ambulance, to and from a 
hospital. 

Paid in Full for emergency 
transporation, including air 
ambulance, to and from a 
hospital. 

High Deductible Health Plan 

Network Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 



Benefit Defined 

AMBULANCE (Cont.) 

Non-emergency 

GENERAL WELLNESS CARE 

Pediatric Care (Birth - 1 yr.) 

Pediatric Care ( Ages 1 thru 5) 

Preventative Health Care 

PPO Plan 

Network Out of Network 

Paid at 80%, after $250 Paid at 80%, after $250 
deductible is met for medical deductible is met for medical 
necessity, other than air, to and necessity, other than air, to and 
from a medical facility. Inpatient from a medical facil ity. Inpatient 
admission required and subject admission required and subject 
to $500 maximum per trip. to $500 maximum per trip. 

Paid at 80% of R & C after 
Paid in full for eight routine deductible is met, for eight 
examinations per year, includes routine examinations, includes 
routine testing, immunizations, routine testing, immunizations, 
hearing and eye examinations. hearing and eye examinations. 

Paid in full for seven routine Paid at 80% of R & C after 
examinations per year, includes deductible is met, for seven 
routine testing, immunizations, routine examinations, hearing, 
hearing and eye examinations. and eye examinations. 

Paid at 80% of R & C after 
Paid in full for one exam every deductible is met, for one exam 
calendar year. every calendar year. 

High Deductible Health Plan 

Network 

Member pays 1 00% until annual 
deductible is met. 

Deductible is waived; Member 
pays $0. 

Deductible is waived; Member 
pays $0. 

Deductible is waived; Member 
pays$0. 

Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 
annual deductible is met up to 
out of pocket maximum. 

After annual deductible is met. 
member pays 20% up to out of 
pocket maximum. 

After annual deductible is met, 
member pays 20% up to out of 
pocket maximum. 

After annual deductible is met, 
member pays 20% up to out of 
pocket maximum. 



PPO Plan High Deductible Health Plan 

Benefit Defined Network Out of Network Network Out of Network 

GENERAL WELLNESS CARE (Cont.) 

Routine Immunizations and Injections Paid at 80% of R & C after After annual deductible is met, 
(shots to prevent disease) Excludes work or deductible and $15 co-pay is Deductible is waived; Member member pays 20% up to the out 
travel related expenses or charges. Paid in full. met. pays $0. of pocket maximum. 

One baseline mammogram per After annual deductible is met, 
Paid in full for one baseline calendar year paid at 80% of R Deductible is waived; Member member pays 20% up to the out 

Mammogram mammogram per calendar year. & C after deductible is met. pays $0. of pocket maximum. 

Paid at 80% of R & C after Deductible is waived; Member After annual deductible is met, 
Paid in full for one exam every deductible is met for one exam pays $0 for one exam every member pays 20% up to the out 

Eye Exam (Up to age 19) year. every year. of pocket maximum. 

Paid at 80% of R & C after Deductible is waived; Member After annual deductible is met, 
Paid in full for one exam every deductible is met for one exam pays $0 for one exam every two member pays 20% up to the out 

Eye Exam (Ages 19 through 39) two years. every two years. of pocket maximum. 

Paid at 80% of R & C after Deductible is waived; Member After annual deductible is met, 
Paid in full for one exam every deductible is met for one exam pays $0 for one exam every member pays 20% up to the out 

Eye Exam (Ages 40 and over) year. every year. of pocket maximum. 

Paid at 80% of R & C after Deductible is waived; Member After annual deductible is met, 
Paid in full for one exam every deductible is met for one exam pays $0 for one exam every member pays 20% up to the out 

Vision Exam (Related to refractive errors) year. every year. of pocket maximum. 



Benefit Defined 

GENERAL WELLNESS CARE (Cont.) 

Hearing Exam (Age 6 and older) 

Stress Test 

Gynecological Exam/Pap Smear 

Electro-Shock Therapy 

Home Health Care 

PPO Plan 

Paid in full for one exam every 
two years. 

One examination per calendar 
year paid in full 

One examination per calendar 
year patd in full. 

Paid in full for up to 15 per 
calendar year. 

Paid in full for 240 visits, 
including 80 by Home Health 
Aide, then 40 additional visits 
paid at 80% after $250 
deductible. 

Paid at 80% of R & C after 
deductible is met for one exam 
every two years. 

Paid at 80% of R & C after 
deductible is met for one 
examination per calendar year. 

Paid at 80% of R & C after 
deductib:e is met for one 
examination per calendar year. 

Paid at 80% of R & C after 
deductible is met for up to 15 
per calendar year. 

Paid at 80% of R & C after 
deductible for 240 visits, 
including 80 by Home Health 
Aide. 

High Deductible Health Plan 

Network 

Deductible is waived; Member 
pays $0. 

Deductible is waived; Member 
pays $0. 

Deductible is waived; Member 
pays$0. 

Member pays 100% until annual 
deductible is met. 

Out of Network 

After annual deductible is met, 
member pays 20% up to the out 
of pocket maximum. 

After annual deductible is met, 
member pays 20% up to the out 
of pocket maximum. 

After annual deductible is met, 
member pays 20% up to the out 
of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 
annual deductible is met up to 
out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 



PPO Plan 

Benefit Defined Network Out of Network 

GENERAL WELLNESS CARE (Cont.) 

Effective October, 2013, paid at 
Outpatient MentallNervous (including Drug & Paid in full after $15 co-pay per 80& of R & C after deductible, 
Alcohol Outpatient Services) visit. with a $15 co-pay per visit. 

Walk-In Clinic 

PRESCRIPTION DRUGS 

DEDUCTIBLES (Calendar Year) 

Excludes expenses not covered, co-pays, 
penalty payments and co-insurance payments. 

Paid in full after $15 co-pay per Paid at 80% of R & C after 
visit. deductible is met. 

Retail - $3 co-pay for generic; 
$7 co-pay for sole source; and 
$15 co-pay for brand 80% with a minimum of $3 for 
Mail Order - $3 co-pay for generic drugs; $7 for sole 
generic; $4 co-pay for sole source drugs; and $15 for brand 
source; and $7 co-pay for brand. drugs. 

Per individual - $250; Individual 
plus one - $500 ($250 per 
individual, not to exceed $500 
total); Family - $750 ($250 per 

Not applicable, unless otherwise individual, not to exceed $750 
noted. total) 

High Deductible Health Plan 

Network Out of Network 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 1 00% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

Member pays 100% until annual 
deductible is met, plus 20% after 

Member pays 100% until annual annual deductible is met up to 
deductible is met. out of pocket maximum. 

$1,500/$3,000 through December 31, 2020; 
$2,000/$4,000 effective January 1, 2021 



Benefit Defined Network 

MAXIMUM OUT OF POCKET* 

• The following win not count toward the PPO Out-of-Pocket maximum: 

Premium sharing costs. 

Expenses under the Prescription Drug Plan. 

Expenses under the Dental Plan. 
Expenses under the Vision Plan. 

Any co-pay of $25 or under. 

BENEFITS IF RESIDING IN AN OUT
OF-NETWORK SERVICE AREA 

PPO Plan 

Out of Network 

Individual· $1,600 per calendar 
year; Individual plus one -
$3,200 per calendar year 
($1,600 per indivdual, not to 
exceed $3,200 total); Family -
$5,000 per calendar year 
($1 , 600 per individual, not to 
exceed $5,000 total) 

High Deductible Health Plan 

Network Out of Network 

$3,000/$6,000 through December 31 , 2020; 
$4,000/$8,000 effective January 1, 2021 

Employees. retirees, or eligible dependents who reside, or have covered children residing out-of-state, including college residence, and are not in the Network Service Area will be afforded 
benefits as follows: 
Deductibles: 

Co-pays: 

Benefits: 

Same as applied in out-of-network benefit 

Individual - $250; Individual plus one- $500 ($250 per individual, 
not to exceed $500); Family· $750 ($250 per individual, not to 
exceed $750) 
Emergency Room (waived if admitted) - $25 
All other services (same as applied to in-network benefits) 
Benefits defined and paid as in-network. 

$1,500/$3,000 through December 31, 2020; 
$2,000/$4,000 effective January 1, 2021 

Benefits defined and paid as in-network. 



BENEFITS RESIDING OUT-OF-NETWORK (Cont.) 
If you are in a Network Service Area but choose to go to an out-of-network provider, you shall be afforded benefits at the out-of-network benefit rate. 

For purposes of this provision, one is considered to be out of the Network Service Area if there is not a general hospital that is in-network within a twenty-five (25} mile radius of 

one's place of residence, as measured by straight line on a geographic map, not actual road travel distance. 

If you are traveling or vacationing out of state and require Emergency Room teatrnent for a medical emergency, you will be afforded benefits as applied in network. 

LIFETIME MAXIMUM BENEFITS 
Unlimited Unlimited Unlimited Unlimited 

GENERAL PLAN PROVISIONS 
The plan has been amended for the definition of physician services to include Naturopaths and Acupuncturists as providers. 

Office visits provided by Naturopathic physicians and Accupuncturists will be covered. Ancillary charges, i.e., nutritional supplements, supplies, etc., are excluded. 

Payment for any use of any non-network health provider will be made in accordance with the Plan's covered services and reasonable and customary charges. The Town will only accep1 
provider bills for up to the 90th percentile of the reasonable and customary charges. Any charges required by the provider beyond that amount are your responsibility. 

Payment for any use of a non-network prescription drug provider will only be made in accordance with the Prescription Drug Plan provisions. In general, this means that you will pay 100% 
of the claim and submit the bill to the third party administrator ( currenfly Zenith American Solutions} for reimbursement. The Plan administrator will reimburse you 80% of the bill after 
allowable co-pays . 
Covered maximums up to a certain number of days/visits per calendar year are reached by combining in-network and out-of-network benefits up to a limit shown. (Example, if an in-network 
benefit is for 60 days and out-of-network benefit is for 60 days, the maximum benefit is 60 days, not 120 days.} 

SUBROGATION 

The Town has the right to any payment received for expenses covered under the Plan. 

Note: This summary of benefits has been updated to comply with federal and state requirements, including applicable provisions of the recently enacted federal 
health care reform laws. As the Town receives additional guidance and clarification on the new health care reform laws, we may be required to make additional 
changes to this summary of benefits. 

April, 2014 

Revised: May, 2019 



0 DELT/\ DENTl\L 

Town of West Hartford - Group # 4121 
Delta Dental Premle~ 

Fire 

Calendar Year Oeductlble 
• Per Person 
• Family Aggregated Maximum 

Preventive & Diagnostic (No Deductible) 
• Exams, aeanlngs, Bltewlng X·Rays (2 per calendar year per person) 
• X-rays, full mouth series or panoramic (1 per 3 years) 
• Fluoride Treatment (2 per calendar year for children to age 19) 
• Sealants (To age 16) &. Space Maintainers (To age 14) 

Remaining Basic (After Oeductlble) 
• Fiiiings, Extractions, Root Canals (Endodontlcs) 
• Periodontal, Oral Surgery 
• Repair of Dentures & Removable Prosthodontfcs 

Crowns & Prosthodontlcs (After Deductible) 
• Crowns, Inlay &. Gold Restorations 
• Bridgework, Full & Partial Dentures 

Calendar Year Maximum {Per Person) 

$50 
$150 

Plan Plys; 
100% 

80% 

Not a 
Benefit 

$1,500 

Dependent children are covered to age 19 (25 If enrolled as a full-time student in an accredited school 
or university). 

Delta Dental has over 5,200 participating dental offices fn Connecticut and 351,000 participating 
offices nationwide. You may use any fully licensed dentist under this plan. Partlclpatlng dentists will 
be paid directly by Delta Dental for covered services. Non-participating dentists will bill you directly, 
and Delta Dental may make claim payment directly to you. You will maximize benefits and reduce 
paperwork by using a Delta Dental participating dentist. 

If you do not have a dentist, you may obtain a current listing of participating dentists In any area, by 
calling 1·800 DELTA OK {1-800-335-8265). Provide your zip code to the representative and a 
directory for that area wlll be malled to your home. If you have Internet access, you may also visit 
our website at deltaclentalct.com to locate participating dentists. 

At the time of your first appointment, tell the dentist that you are covered under this program and 
provide your group number and ID number. Your dependents, If covered, should provide the 
employee's IO number. 

Claim questions and other information needs should be directed to Delta Dental's customer service 
department at 1-800-452-9310. 

This overAew contains ;s generlf deSCr1pUon of ~r dental are program for your use ilS a convenient reference. COmplett delalls of YoUr piogmn appeal In 
the group contract betweeft your plan sponsor and Delta Dent.Id Mew Jersey, Inc. which governs the benefits and operation d your program. In CT, Delta 
Dentlil of Connettleut writes dental coverage on 1n lnsind basis tnd Deb Dental of New Jersey administers self.funded dent.el benefit programs. 'The 
group c:ontr•ct would tontrol If lhtre should be anv Inconsistency or dilTtreroce between Its prov!Slons and the lnfonnatlon In lhlS overview. 

S/1/19 



EXHIBITD 

Worker's Compensation Payment Work Sheet 

Nome Doten/ Acddcrtr 0610V2D02 
Dcportme11t: Fire Poyrnll Starl Date 06110/2002 
Dnte: 6// ,llJ} Di-WuklyStatutoryAmu•"'' S l ,691.J6 

Pnrt l 

lflorhcr's {j!n1ocnsa1jo11 Fi!iao Statui & Excml)h'on £ocm 

Sintltl 
Morrictfl--------X-------1 

lltod of Housclrold._ ____________ ~ 

Number af £uacotiqns '--------------

Gruss 11iwu/t.ly Wagu_per Union Conrract-Retro Anll S 2,341.00 

(84Jed on Wo1ker's Comp Filing Stams) 
Fcdctol Wif/1110/dinr 

Conntcticut Wi1/1l1oldlnt 

Social Security 

Mcdictuc 

---------
"!ll.80 

67.:H 

---------
. Sub-Total-fie{ Pay S 2.U51.S6 

-------~ 

Nc111 1Ji111cektvl ._ _s ___ 2_,o_s_1_.s_6_, 

(A} .Van-To.roblt Gron fllo,ts S l ,6'11 J(, S $18. 'iJ 

(0) Ttuoblc Grou Ware..• S JS'.10 S 177.20 



Dot' of Accident 
Payrofl Start Datt! 
JJi-Wkly Sta~utory Amt 

,'Vormal Gross 01cck 

Cea.rs Wurcr· 

Federal & Stllft! W j1f1holdi1rgs: 

Fedunl Withhotdi11i 

Co111tecticu1 With ho/dine 

Socinl Securi~v 

Mcdicorr 

UWll la1al.1lc /fjl/JIIald.lll"J. 

ti.aa-[axablc Qcd.wcliaar 
Dtftrrrd Comp 

Rcflrtmt:nl Pinn C 

Retiremr11t Survivorship I~' 

Dependt!nt Cnft! 

Mt:dicnl St!ction 115 

Httnllh Prem@/5'1.-1111/ +I 

ratal No.a-[ara//.lc D.cdJIC!irl.ll{ ' 

la.ta/J.l' Q"l1.1cliaa.i:· 
Ctt:dit U11ion 

Union Dua 

ru.1al [arntil' Q,d11c1iczas 

Nu Pu.,: 

s 

s 

s 

O(i(Q10001 

011/lOOOOZ 
1,151. JI 

1,846.00 

1,34600 

1'11.vroll Occlnrntion 

s I 59. II 

s j1,11 

s !6.05 

s 1!11.37 

s 100.00 

s )6.91 

s 18. 46 

s 
s . 
s ,9. 70 

s 
s )05.08 

s 0 .51 

l 0.52 

s 1.lH.03 

EXHIBIT D 

Earnjnc:r Wl1 ilc o'l..lfu 

J 1,252.38 
J 376.67 

Total .s J,619.05 

Grau lf'a1a 1 l,8'6.00 
JlfS FitU.r SM""' J 116.95 

WorlcusC :r /,61'1.1Jr 

18 S Olin t Statu.s federal & Sll!ft! Wirlrlrp 

s 16'. 69 Federnl Withlrultl111i s 
s 15. o/9 Connecticut Wilhliotdint s 

Socfal Stcuflf')I 

s :!6. 77 Mrdicaft! s 4. 75 -----s 116.95 raral lax.able lt1.lllllald.iae.s. s 4.75 

s !00.00 

s )6.91 

s 18 . ./6 
s 
s Dct/uC(iDllr 

s o/9. 70 Dt{ttnd Comp s WO.OD 

s Rctirtmtnt Plan C s Jl.58 

s JOS.08 Rtttrtmt~t Survivor:rh•p I 'I. s 16.19 

Deptndtnl Cnrt 

Medical Section 115 

Ht:nlth Pft!nt@l5%-Fnmily s o/8.87 

Crtdit Unio" 

s Union Due s '1.51 

s ./J.51 

l ./J.52 [czlal D~d.1.1cliu.a1 l ]4 t.:!6 
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EXHIBIT D 

Worker's Compensation Payment Work Sheet 

04U of Ac:cicknt Ol.lfJ1/'1001 ----Ptryroll Sf11r1 Dau ur.nonoo1 
D41e: 6// 41()2 Bi-Wedly S101u1ory Anto1<nt l I.HUI ----

Pgre f 

lf'orkcr'r Camornsatioa Blin~ S(Q(us & E:umptjon form 

JttarioJ 
Siitt~, 

lfnsd of lloudl•lll ~=======================~ 
Number of frrm0Dn1 '--------J _____ __, 

Gross /Jiwt!ekly Wag a per Union Contrad-Rt:lro Amt S 1,846..00 

(Dasl!d o~ Worker's Comp Filing StaIUJ) 
,. ~daal W"dlllr-'diltt 

Co1'MaWll IYllJil11141tiltt 

SOO#JStrt:llrir/ 
Mtdiuut 

-------~ 

?6.n 

Sub-Total-Nd Puy S 1.629.05 
----~--~ 

Nc11 /Jiwccklv IL..s ___ l._62_9_.o_s_. 

(A) Na•Ttrablt Grou War.,. S /,lS1.JI S 616.J'J 

(II) T~ Gro:a Wott:S S )76.67 S 181.14 



· EXHIBITE 

Fire Prevention Inspector Position 

1. The Town and Union agree·that the Fir~ Prevention Inspe"ctor position ~hall be 
compensated within the Apparatus Operator pay range. 

2 . The Fire Prevention Inspector shall be a uniformed, investigatory position and the 
incumbent shall maintain all necessary Firefighter certifications, at Town expense. 

3. The Town agrees that the first Recruitments after this agreement is signed, shall be a 
Promotional Recruitment. For subsequent recruitment efforts, if the number of 
eligible candidates is iess than 3, the recruitment may be open and competitive at the 
discretion of the Town. · 

· 4. The incumbent shall work a 40-hour workweek in accordance with Article XII , Section 
12.2 of the union contract. · 

5. Holidays (as specified in Article V, Section 5.2) shall be taken as paid time off as U1ey 
occur tluoughout the year. No additi~nal I1:1mp sum payment shall be provided to 
compensate for holidays . 

6 . Vacation leave shall accrue in accordance with Article VI, Section 6. la. Each day of 
vacation leave shall equal eight (8) hours. 

7 . Sick leave shall be in accordance with Article VII, except that upon retirement.' and for 
the purposes of calculating pension benefits only, the number of sick days shall be 
multiplied by twelve (12) and multiplied by the employee's biweekly rate divided by 
·eighty-four (84) as follows: 

(calculated sick days) x (12) x (biweekly rate/84) 
For all other purposes one day of sick leave shall equal eight (8) hours . 

8 . Overtime shall be compensated at time and a half and in accordance with the Fair Labor 
Standards Act. 

9 . The Town agrees not to employ part-time inspectors in the fire prevention area. 

Fire Captain Training 

1. The Fire Captain Training shall be a uniformed position and_ the incumbent shall 
maintain all necessary Firefighter certifications and officer certifications, at Town 
expense. 

2. The Town and the Union agree that if the recruitment for Fire Captain Training results 
in an Incomplete Certification of an eligible list, the Appointing Authority may request 
the pqsition be posted at the Lieutenant Level with the following agreement: 

The appointed candidate shall be promoted after two (2) years to Fire Captain 
Training and will have attained all necessary qualifications, at Town Expense. 
If the appointed candidate was on the Incomplete Certification Eligible List, they 
will be appointed as a Fire Captain Training. 

3. The incumbent shall work a 40 hour workweek in accordance with Article XII, Section 
12.2 of the union contract. The usual workweek will be Monday-Friday, 8am-5pm. 



Changes to the workweek schedule are allowed with a two week notice to the Fire 
Captain Training. 

4. Holidays (as specified in Article V, Section 5 .2) shall be taken as paid time off as they 
·occur throughout the year. No additional lump sum payment shall be provided to 
compensate for holidays . · 

5. Vacation leave shall accrue in accordance with Article VI. Section 6. la. Each day of 
vacation leave shall equal eight (8) hours . 

6. -Sick leave shall be in accordance with Article VII, except that upon retirement, and for 
the purposes of calculating pension benefits only. the number of sick days shall be 
multiplied by twelve (12) and multiplied by the employee~s biweekly rate. divided by 
eighty-four (84) as follows: 

· (calculated sick days) x (1-2) x (biweekJy rate/84) 
For all other purposes one day of sick leave shall equai eight (8) hours . 

7. Overtime shall be compensated at time and a half and in accordance with the Fair Labor 
Standards Act. 



EXHIBITF 

Retiree Insurance 

In conjunction with the 1985 - 1988 collective bargaining agreement between the Town of West 
Hartford and Local 1241, IAFF, the parties agree that the following hypothetical example shall 
serve as a guide in the interpretation of Article VIII, Section 8.3 (b)(l). 

Firefighter A retires on December 30, 1987 after 15 years of service. On July 1, 1988, the cost 
of the Town's health insurance plan is $300 per month for families, and $100 per month for 
individuals. Firefighter A is married and has dependent children. The Town pays $300 per 
month toward Firefighter A's coverage, and Firefighter A pays any additional cost, until such 
time as the total premium equals or exceeds $400. Thereafter, the Town pays 75% of the total 
cost, and Firefighter A pays the rest. 

In the event Firefighter A's status changes from family to individual, costs will be apportioned as 
if he had always been in that status (i.e., the Town pays $100 per month until the cost exceeds 
$133.33, and 75% of the total cost thereafter). If his status had changed from individual to 
family, the same principles would apply in reverse. 

Firefighter B also retires on December 30, 1987, but has served only 10 years. The same 
principles apply as in the case of Firefighter A, except the applicable percentage is 50%. That is 
the Town's contribution is frozen at the level of $300 per month ($100 if individual), until the 
total cost reaches $600 per month ($200 is individual). Thereafter the total cost is split 50-50. 

Firefighter C retires after less than 10 years of service. He is not eligible for retiree insurance 
coverage. 

Firefighter D retires after more than 20 years of service. He is eligible for full retiree insurance 
coverage, with the entire cost paid by the town. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this 16th day of June, 1989. 

TOWN OF WEST HARTFORD LOCAL 1241, IAFF 

Isl Robert R. Mccue Isl Brian Tierney 



- EXHIBIT G 
TOWN OF WEST HARTFORD FlRE DEPARTMENT 

wtq/ ~ f//fq 

HAZMAT EXAMS 

New Applicant's Name 

Date of Hazmat Exam: 

Standard Medical I Requirement completed ... Please initial I Requirements 

, . Histo~ & Physic;al Exam 
11 

., I Vision 
11 I 

Clremistry wl lipid profile (Cliem 

I I 24, Lipid profile) 

I Pulmonary Function Test 
11 I 

I X-~ay Chest (2 views) 
11 I 

I· EKG Screening 
11 I 

I Urinalysis 11 I 

D The above named applicant is cleared for hazardous materials -response without restriction. 

0 The above named applicant is not cleared for hazardous materials 
response pending further evaluation and/or treatment. 

D The above named applicant is not cleared for hazardous materials 
response. 

Hazmat Physical· was co.rzq:>1eted and approved by: 

Date faxed to employer:----------- (860-561-8922) 
Date mailed to employer: _______ _ 

EPA recommendations and recognized medical laboratory results will be the basis for the Hartford Medical Group staff. Based 
on these results, the attending staff will approve the candidate for HAZMAT response. If a candidate is not approved, the 
department will receive a statement of "not approved for HAZMAT Tea.m response,,. The candidate can contact the Hartford 
Medical Group to confer with the physician or his/her designee for the results and measures to correct any medical issues. 
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EXHIBIT H 

In the matterofTownofWest Hartford and Local 1241,JAFF, AFL-CIO 

The union agrees to withdrawwithoµt prejudice MPP-29431 and MPP-29432 and 
enter into negotiations (beginning within thirty days) with the Town relating to disaster 
preparedness and response. If the parties reach an impasse on these negotiations, the 
parties further agree to address disaster preparedness and response as part of the contract 
negotiations for the.successor agreement to the 2oo4-2010 contract (modified by the 
Memorandum ofl,Jnderstl!Dding d~ted April 9, 2009). 

For the Union For the Town 

Dat~ 10 · G· I } Date ;o~-r/ 
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

I.A.F.F. LOCAL 1241 AND THE TOWN OF WEST HARTFORD 

In clarifying Article XXV, Section 25.11 of the Collective Bargaining 
Agreement, the Town and the Union agree to the following: 

When Department members who are Hazardous Materials Technicians 
are scheduled for physicals for OSHA compliance, they will attain the 
physical in one of two possible manners. 

• While on a regularly scheduled day off, being compensated in 
accordance with the overtime provisions of the CBA or; 

• During the member's regularly scheduled work shift, in an off the 
line status, with their position being covered with overtime during 
the time that the physical is being administered. 

For Local 1241 //£d.t:,{J/)l(t2 

FortheTown~?{ Q,_,_,t::>nate /-//<JG 
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Memorandum of Understanding 
Between 

The Town of West Hartford 
And 

West Hartford Fire Fighters Association 
l.A.F.F. Local 1241 

The Town of West Hartford (the Town) and West Hartford Fire Fighters Association l.A.F.F. 
Local 1241 (the Union) agree to the following: 

• Probationary job perfonnance requirement (JPR) sheets are a useful training tool to be 
used, once promoted to a new rank/classification, during the employee's probationary 
period only. 

• The JPR sheets allow the employee, his/her supervisor, the Training Captain and the Fire 
Chief to track the employee's progress throughout the probationary period. 

• The responsibility for completing the JPR sheets lies with the promoted employee's 
supervisor, the Training division, and ultimately with the Fire Department 
Administration. 

• Probationary JPR sheets shall be used as a training tool only. Failure to complete the 
probationary JPR sheets or any part thereof shall not be cause for discipline of any kind 
of the promoted employee, including but not limited to demotion, termination, or 
withholding of scheduled payroll step increases. 

ForlheUnio4 ~ • Date; \\'9o-11v \ \ )l0 \ D Date; 3-!k 20/(} 

\\2010 - MOU- Pl'Qbalionaty JPR-03-02-2010 
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MEMQRANOUM OF UNDERSTANDING 

In conjunction with the negotiations leading to the 
1988-1991 collective bargaining agreement between the Town of 
West Hartford and IAFF Local 1241, the following understanding 
has been reached: 

The parties recognize that smoking policies applicable to 
barga i ning unit employees are a mandatory subject of 
bargaining. However, the Union will raise no objection if the 
Town establishes a requirement that new employees hired on or 
afte r July 1, 1989 shall refrain from smoking at any time as a 
condition of employment, provided the contractual requirement 
of just cause for discipline is appl i cable to cases of smoking, 
i ncluding: 

(l) corrective measures (such as smoking cessation 
programs) shall, when deemed necessary, be offered 
prior to taking disciplinary action; 

(2) any di scipline shall be consistently applied and 
corrective in n~ture; and 

(3) any disciplinary decision shall take into account 
factors such as the nature of the offense, the record 
of the employee, etc . 

(4) Any discipline policy to be i mplemented regarding 
smoking shall first be discussed with the Union and 
negotiated when appropriate . 

The Town retains its contractual rights with respect to 
probationary employees. 

In witness whereof, the parties have caused their duly/~ f1-
authorized ree.i:esentativea to affiz their signatures this ..t..l'L-
day of ~ 1989. 

TOWN OP WEST HARTFORD LOCAL 1241, IAFF 

-3!-
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Chief of Department and Executive Board of Local 1241 

Joint Agreement 

( ' ' April 17 t 1989 

c 

To: All members of the West Hartford Fire Department 

From: OU.ef Michael Parker and the Executive Board of Local 1241 

S\.lhject: Physical Fitness Prcg+am 

1'.pproxiroately one year ago durinq negotiations, a height and weight standard for fire 

fighters was proposed by +:'le previous Clli.ef •. It was identified by the Town as one of 

their top priorities early on in negotiations. 'lhe Union was obviously~ to any . . 
such proposal. When au.et Parker began to participate in~neqotiatioos, several i~ems 

fran the Town and the Union "1ere taken off the taole and designated to the Cldef 's office 

for furthe'r discussion in the hope that they COQ!d be resolved and that a ne;J9tiated . . ~ . 
agreenent could be reached on tliem. 'lbis letter is a result of those discussions and 

resolves the ~qht and weights~ proposal. subnitted durinq neqotiat.ioos. 

OU.ef Parker agreed that the height and weight standard proposed was not acceptable, . . . 
and further agreed that height and weight standards u a whole do not necessarily quarante-e 

a degree of physical fitness. However, he. felt that sane accountability or evaluation 

system should be established to insure that all members of the department are caaplyinq 

with, and benefiting fmn, the presen~ physical fitness program. '!his created problems 

because the program does not establish a m.iniJmJm level or standard which is considered 

mandatory, and also it was agreed upon in the physical fitness program that at no ti.me 

under the agreement will any testing be initiated. After l!alCh discussion, and agreenent 

on the key ~sue that all members participci.te to sane degree in the programr it was deCided 

that a joint letter to the membership be written to re~iza the rasponsibility to 

·participate in the physical fitness program ani the advantages ~f doing· so~ 

In 1984, a physical fitness cx:mnittee was established to cre.8.te 11 phy~ical fitness 

program within the Fire Depax:btea.t. '.lhis prcqx¥'1" was to incl.ude 'an i.nserviee ~ical. 
exercise program. After many hours of tiork by a joint o:mnittee coosistinq of two members 

of toc:al 1241 ani two meilh!rs appointed by the Chief, a piysical 'fitness progtam was 

established. Specific detaiis and requi.ranents of the program are contained in SOP-053-1. 

As ~tated in the aqresnent, all unifooned persamal shall take. part in tbe physical 

fitness program. It was ~ agreed upon that the prot,1ra111 will be cooducted for_ a miniJmMt 

of thirty minutes, each tour of duty. 'ltla aqreenent required the 'l'o'tln to pirt:hase a 

Universal Power Pak 300 with all ~versal accessories, a stationary bicycle, and a 

.(. rowing macliine for each fire staticn. 
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A list of rec:onmended exerci.Ses was suggested, but no specific exercises were mandated. 

'!he stated objective of the program is to 1 l physically prepare a person to perform 

in a efficient manner for their own well being, 2) to enable personnel to perform ri~rous 
tasks safely in an effort to avoid personal injury, and 3) to aid in reduction of lost 

man boun. rt should be emphasized that it is in the employees best interest to re!lla..in 

in good ~ysical condition due to the physically~ nature of the job. 

'~le overall participation in the physical fitness program has been very good through

out' the department, i.t is safe to say that sane members must make a greater effort to 

participate in the program en a regular basis. 

'!he Clti.ef and the Uni.al have a<Jreed that all members of the department should spend 

ten to fifteen minutes doing tha flexibility I stretc:hinq exercises (see pages 7, a, 9, of 

· ~ 053-1 l and ten minutes doinq cardiavascula.r/endurani:e exercises sucli as the stationary 

bicycle or the IOWing machine. 'Cle flexibility(stretciU.nq exercises should significantly 

reduce the possibility of muscle strains, back injuries, spr&ins, etc. 'lbe cardiovascular 

endurance exercises will have th& obvioos effect of strengbening the heart 1111.1Scle ard .. . 
increasing the endunnce of the firefighters, t:l!us reducinq ·injuries that often occur 

when a firefighter b:canes fatigued at the scene of an emergency. 

'My mmbers cw:rently using the Universal Power Pak 300, or the fJ:ee weights for 

strenghteninq exercises are encouraqed to "continue to do so. 'nle stretching and cardio

vascular exercises are capable of being.done by everyone and are considered the minirftun 
that departrnent members should do. 

-;::' ./ ~·~ ~y:· 
./ 

(. . 
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MEMORANDUM OF UNDERSTANDING 
BE1WEEN 

LA.F.F. LOCAL 1241 AND THE TOWN OF WEST HARTFORD 

Local 1241 and the Town of West Hartford have entered into this agreement in 
order to achieve and maintain compliance with OSHA Standard 1910.134 
(Respiratory Protection). effective date 04/08/1998. The Town shall choose a 
Primary Licensed Health Care Provider (P LHCP) to administer the required 
evaluations/examinations called for by the Standard and in confonnity with the 
following. 

1. Every three years, or as indicated by the physician, each employee who is 
required to wear a self-contained breathing apparatus (SCBA), shall complete the 
OSHA Respirator Medical Evaluation Questionnaire 1910.134 App. C (attached). 
For the purposes of the Medical Evaluation section of the Standard. only Part A of 
the questionnaire will be used and only a positive response to any question among 
questions l through 8 and/or 10 through 15 in Section 2, Part A of the 
questionnaire will be cause fur further evaluation to determine the need for a 

2. 

3. 

4. 

s. 

6. 

'/. 
8. 

follow up medical examination. 
A follow up medical evaluation will consist of a physical examination limited to 
that which is necessary to determining the employee's fitness for respirator use. 
An employee shall be allowed to use their own physician rather than the PLHCP 
selected by the Town. to perform the physical examination should one be deemed 
necessary. The costs of such examination shall be paid for by the Town and shall 
not be charged against the employee's health care coverage. 
lf, through the physical examination process, the employee is determined to be 
unfit for respirator use, the physical examination process will be .repeated until the 
employee is determined to be fit to wear a respirator. 
Any member who is detennined to be unfit for respirator use will have no 
disciplinary action taken against them as a result of that.finding. 
Any member who is detennined to be unfit for respirator use will be temporarily 
assigned to another Fire Department function (that does not require respirator use) 
until he/she is deemed fit for respirator use. 
~'uch temporary assigDDlCllt shall be for the purposes of this agreement only. 
Sllould the employees Inability to !l!S a rgspiratpr become permanent. the 
Town and !be Union JriD di1cms the hppact of tile individoaJs employment, 
with the Town on • que by case b11f! 

ForLocal1241 j ~~ 
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Memorandum of Understanding 
Between 

The Town of West Hartford 
And 

West Hartford Fire Fighters Association 
I.A.F .F. Local 1241 

As it pertains to the implementation of the revised Fire Captain job description, the Union and 
the Town agree to the following; 

• The Town shall utilize the current Fire Captain promotional list to fill the Fire Captain 
and Captain of Training vacancies. Subsequent testing for the two positions shall be 
handled through one testing process. 

• In the event that the Captain of Training position can not be filled off the Fire Captain 
promotional list. testing for the position shall continue in accordance with Exhibit E of 
the Collective Bargaining Agreement. For the purpose of satisfying Exhibit E, the 
creation and maintenance of a Lieutenant level recruitment shall be accomplished by the 
Town adding the appropriate subject matter to the Lieutenant testing process in the same 
fashion as will be done with the Fire Captain testing process. The intent of this change is 
to always have a Lieutenant level promotion list in place to hire off of if the position can 
not be filled at the Fire Captain level. 

• Any Captain of Training that is hired off the Fire Captain promotional list. shall have the 
first right of refusal to fill a Fire Captain vacancy. 

• In the event that a Captain of Training is hired via a Lieutenant level recruitment, he/she 
shall have no claim or option to fill a Fire Captain vacancy, but rather shall have the first 
right of refusal to fill a Fire Lieutenant vacancy. If said individual had fulfilled the 
I'Cqlliremcnts (2 years of service and attainment of necessary qualifications) in Exhibit E 
to be promoted to Captain of Training, and then chooses to fill a Fite Lieutenant vacancy, 
his/her current rate of pay prior to filling the vacancy shall be frozen until the Fite 
Lieutenant rate of pay exceeds the frozen rate. 

• The Captain of Training may work as a company officer in an overtime capacity on night 
and weekend tours of duty. Compensation for company officer line overtime shall be 
straight time in accordance with FLSA. 

• For the purpose meeting the minimum qualifications for Fire Captain or Fire Battalion 
Chief, only time spent as an assigned company officer shall qualify for those individuals 
that were promoted to Captain of Training via a Lieutenant level recruitment Overtime 
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worked as a company officer when assigned as the Captain of Training shall not count 
toward meeting the minimum qualifications for Fire Captain or Fire Battalion Chief. 

• The Captain ofTraining shall have the ability to flex his/her schedule depending on the 
needed training delivery priorities and objectives, with prior approval of the Fire Chief or 
his/her designee. 

• The Captain of Training shall have the option to schedule or accept a detail to a company 
officer assignment in the event that a subject matter expert is needed for specific training 
objectives with a defined timeline. If the Captain of Training declines such option, said 
decision shalJ have no impact on the ability of the Town to detail a subject matter expert 
into training, consistent with the provisions of the Collective Bargaining Agreement. 

For the Union: /C .C:. a_,,,._ 

• Date: ;J - I I - 11/ Date: _ _.d?~· ~/ l'--""·@=-"/_,.Y~-
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