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Provisions Relate Solely to the
Parking Monitor & Senior Parking Monitor Classifications
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Unless specifically included within the scope of this Addendum Agreecment there are no
past practices. Other provisions which may be included within the Grounds Maintenance

Contract shall not be applicable to this group of employees.
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spolication of A

This Agreement shall apply solely to Parking Monitors and Senior Parking Monitors who
are employees of the Town of West Hartford. It specifically excludes clerical employees,
supervisors, professional employees, part-time employees who work less than twenty
(20) hours per week, seasonal employees working fewer than sixteen (16) weeks per
year, and employees who work less than nine hundred (900) hours per year, employed by

the Town of West Hartford.

ARTICLE 1
R ition, S it 1 Definiti

1.0 CSEA, Local 2001, SEIU is recognized as the exclusive representative of all such
employees for the purposes of collective bargaining with respect to rates of pay, wages, hours of
employment and other conditions of employment.

1.1 The term "Employer” shall mean the Town of West Hartford, a municipal employer as
defined in the Municipal Employee Relations Act. The term "Union" shall mean CSEA, Local
2001, SEIU. The term "Employce" shall mean every hourly rated person employed by the
Employer as defined in the Application of Agreement.

ARTICLE II
Uni 1T S .

2.0 The Town agrees that, upon written authorization of any employee in the
bargaining unit, as defined in the Application of Agreement provision, it will make a
monthly deduction from the wages of such employee of an amount authorized by the
employee for the purpose of paying Union dues, and CSEA PAC or initiation fees or
making deposits in a credit union. Such authorization shall include written and electronic
authorization under State and Federal Law. Such deduction shall be discontinued only in the
event of termination of the employee's services or upon the employee’s written request in
accordance with the terms of the membership agreement. No refund will be made to any
employee in the event of the employee’s failure to comply with this provision. All
deductions under this Section will be made from the wages payable on the first regular
payroll of each month.

2.1 The Union agrees to indemnify and save harmless the Town for any sums which
the Town is required to pay as the result of a claim that the sums of money herein referred to
have been illegally deducted, or for any liabilities which may rise from the Town's having
complied with or enforced this provision.

2.2 The total amount deducted each month in accordance with the provisions of
Article IT will be remitted by the Town, together with a list of the employees from whose
wages such deductions have been made, to such individual and at such address as shall be
specified by the Union. Such remittance shall be made by the last day of the month in which
the deductions are made. Such lists shall be in an editable digital file format and include the
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following information for all employees of the bargaining unit if on file with the employer:
full name, employee ID, job title, department, work location, home email address, work
email address, work telephone number, home address, home telephone number, date of hire,
rate of pay, dues paid during the reporting period and employment status.

23 The Town shall deduct contributions to the CSEA PAC, or for any other service,
program or committee provided or sponsored by the Union, from the wages of those
employees who have authorized such a deduction. All such contributions shall be remitted to
the Union along with a list, in editable electronic format, of each contributor showing the
amount deducted. Deductions and remittances shall be on the same schedule as dues
deductions.

2.4 The Town shall provide, in an editable digital file format, the following information
for any new hire if on file with the Town: Name, employee ID, job title, department, work
location, home email address, work email address, home telephone number, work telephone
number and the home address. The Town shall provide such information with real time
electronic transmission of new hire data. The Town agrees that if the Union provides a
template and/or a site for which such data may be submitted the Town will use the format
and submission method provided by the Union.

2.5  The obligation of the Town for funds actually deducted under this Article
terminates upon the delivery of the deductions so made to the person authorized to
receive such amounts from the Town. Neither any employee nor the Union shall have
any claim against the Town for errors in the processing of deductions unless a claim of
error is made in writing to the Director of Financial Services within ninety (90) calendar
days after the date such deductions were or should have been made.

2.6 The Union agrees that it will not call, authorize, instigate, sanction or condone
any strike, slowdown, work stoppage, or any action against the Town by bargaining unit
employees who are on duty. The Town agrees that it will not lock out any employees.

2.7 The Town agrees that each newly hired employee shall participate in a mandatory
and in-person meeting, as small as one (1) individual, within the first fourteen (14) calendar
days from the date of hire during regular working hours and onsite without loss of
compensation.

Each newly hired employee, as part of their in-person orientation meeting, shall be
required to attend a mandatory thirty (30) minute orientation meeting, conducted by the
Union, without loss of compensation, during regular work hours and at the employer’s work
site. If no orientation is conducted, then the Union will be allowed thirty (30) minutes during
the new employee’s workday, at a mutually agreed to time and place, to make such a
presentation without loss of compensation.

Union designee(s) including, but not limited to, Union representative, Officers,
Stewards and members shall conduct the sessions covered under this Article.



The Town shall grant Union designee(s) release time, including reasonable time for
travel and set up, without loss of compensation to conduct any sessions, meetings and
trainings covered by this Article.

The Town shall be absent from the room during any sessions, meeting and trainings
conducted by the Union.

The Union shall have the right to access and use the Town’s facilities to conduct
orientation sessions and other separate meetings with newly hired employees.

The Town shall provide the Union with at least ten (10) days electronic notice of any
orientation meeting, when feasible, and send an electronic list of expected participants at
least forty-eight (48) hours in advance of the orientation meeting.

ARTICLE HI
Management Rights

3.0 Except where such rights, powers and authority are specifically relinquished, abridged
or limited by the provisions of this Agreement, the Town has and will continue to retain, whether
exercised or not, all of the rights, powers and authority heretofore had by it and, except where
such rights, powers and authority are specifically relinquished, abridged or limited by the
provisions of this Agreement, it shall have the sole and unquestioned right, responsibility and
prerogative of management of the affairs of the Town and direction of the working forces,
including, but not limited to the following:

a) To determine the care,maintenance and operation of equipment and property uscd
for and on behalf of the purposes of the Town.

b) To establish or continue policies, practices and procedures for the conduct of Town
business and, from time to time, to change or abolish such policies, practices, or
procedures.

¢) To discontinue processes or operations or to discontinue their performance by
cmployees.

d) To select and to determine the number and types of employees required to perform
the Town's operations.

¢) To employ, transfer, promote or demote employees, or to lay off, terminate or
otherwise relieve employees from duty for lack of work or other legitimate reasons
when it shall be in the best interests of the Town or the department.

f) To prescribe and enforce reasonable rules and regulations for the maintenance of
discipline and for the performance of work in accordance with the requirements of
the Town, provided such rules and regulations are made known in a reasonable
manner to the employees affected by them.



g) To ensure that related duties connected with departmental operations, whether
enumerated in job descriptions or not, shall be performed by employees.

h) To establish contract or sub-contract for municipal operations, provided that this
right shall not be used for the purpose or intention of undermining the Union or of
discriminating against its members. All work customarily performed by the
employees of the bargaining unit shall continue to be so performed unless in the sole
judgment of the Town it can be done more economically or expeditiously otherwise.

i) To create job specificationsand to revise existing job specifications.

3.1 The above rights, responsibilities and prerogatives are inherent in the Town Council
and the Town Manager by virtue of statutory and charter provisions and are not subject to
delegation in whole or in part. Such rights may not be subject to review or determination in any
grievance or arbitration proceedings, but the manner of exercise of such rights may be subject to
the grievance procedure described in this Agreement.

ARTICLE IV
Grievance Procedure

4.0 No permanent employee shall be discharged, reduced in rank or compensation, or
suspended without pay or disciplined in any other manner except for just cause. Whenever any
employee is so disciplined, the Department Head or their designated representative shall present
such employee with written reasons for such disciplinary action within five (5) days after such
employee is disciplined or notified of the discipline, whichever comes sooner, Written warnings or
letters of reprimand may not be used against an employee after one (1) year from the date of issue,
and records of disciplinary suspension shall not be used against an employee after five (5) years
from the date of issue.

4.1 In addition, copies of all written warnings, letters of reprimand, and records of
disciplinary suspension shall be emailed to the Union at the email address provided. If no address
is provided by the Union, notice shall be emailed to the Union's Staff Representative. Upon
request of the affected employee, the Town will seek approval of the State of Connecticut Public
Records Administrator for the destruction of written warnings or letters of reprimand after one (1)
year from the date of issue, and of records of disciplinary suspensions after five (5) years from the
date of issue.

4.2 A grievance shall mean a complaint by an employee or group of employees or the
Union that, as to the employee(s) or the Union there has been a violation, misinterpretation or
misapplication of specific provisions of this Agreement.

43 Adjustment of all grievances shall be sought as follows, except that
grievances over a disciplinary action may, at the discretion of the Union, be started at
Step 3 of this Section.

Stepl: The aggrieved shall first submit their grievance in writing to the
Parking Operations Manager within ten (10) days after the occurrence giving
rise to the grievance, the Contract provisions in question, and the remedy



requested. In the case of grievances filed by the Union, the grievance shall
include the names of the affected employees, if such information is available to
the Union. If such grievance is not resolved to the employee’s satisfaction
within four (4) days after such submission, then within ten (10) days after the
original submission to the Parking Operations Manager, the Union shall submit
such grievance to the Department Head. Within seven (7) days after said
Department Head receives such grievance, the Department Head or their
designated representative shall arrange to and shall meet with representatives of
the Union for the purpose of adjusting or resolving such grievance. The
Department Head or their designated representative shall give the Union their
answer to the grievance in writing seven (7) days after hearing such grievance.

Step 2: If it is not satisfied with the answer of the Department Head or their
designated representative to the grievance, the Union within ten (10) days after it
receives such answer, may submit such grievance in writing to the Director of
Human Resources. Within seven (7) days after said Director of Human Resources
receives such grievance, they or their designated representative shall arrange to and
shall meet with the representatives of the Union for the purpose of adjusting or
resolving such grievance. The Director of Human Resources or their designated
representative shall give the Union an answer to the grievance in writing within
seven (7) days after hearing such grievance.

Step 3: If either the Town or the Union is not satisfied with the decision of
the Director of Human Resources or designee on any grievance, either party may
within ten (10) days after receipt of such decision, submit such grievance to the
Town Manager. If either the Town or the Union is not satisfied with the decision of
the Town Manager, either party may within thirty (30) days after receipt of such
decision, submit the grievance to arbitration. Arbitration shall be by the Connecticut
State Board of Mediation and Arbitration, except in the case of grievances
involving discharges, reductions in rank or compensation, and suspensions without
pay, which may be submitted to the American Arbitration Association at the option
of the Town. If the Town elects to use the American Arbitration Association, it
shall bear the cost of the services of that Association. The decision of the
Arbitrators shall be final and binding on both parties.

4.4 The time limits provided for in Section 4.3 of this Article may be extended by
agreement of the parties. As used throughout this Article, the term "days" refers to
calendar days, unless otherwise specified.

4.5  All grievances and answers thereto shall be set forth in writing.
4.6 The number of bargaining unit employees who may be released from duty with
pay in order to present grievances, under Section 4.3 of this Article, shall not exceed two

(2) at any one time, unless the attendance of additional witnesses is required.

4.7  Nothing contained herein shall prevent any employee from presenting their own
grievance and representing themselves in Steps 1 and 2 of these procedures.



4.8  The Union Staff Representative may submit a written request for specific factual
information, as related to a disciplinary action case, from the division manager. The
division manager will make such requested data available to the business agent.

49  Failure at any step to appeal shall be considered acceptance of the decision
required.

ARTICLE V
Holidays

5.0 The following holidays shall be identified as "major holidays" and observedas
days off with pay:

New Year’s Day (January 1)

Easter Sunday (the Sunday after the Town-recognized Good Friday holiday)
Memorial Day (Last Monday in May)

Independence Day (July 4)

Labor Day (First Monday in September)

Thanksgiving Day (Last Thursday in November)

Christmas Day (December 25)

5.1 For purposes of determining whether an employee has or has not worked on a
holiday, the holiday will be deemed to commence at 12:00 a.m. on the date the holiday
is observed and end twenty-four (24) hours later.

5.2  Employees who are not required to work their regularly scheduled shift on a
day observed as a holiday, because of the holiday, they shall receive eight (8) hours'
pay at their regular hourly rate of pay.

5.3  An employee who is scheduled to work and actually does work on any of the
days observed as a "major holiday" shall be paid at two times their regular hourly
rate of pay for all hours actually worked on that day, in addition to eight (8) hours
regular holiday pay.

5.4  Anemployee who is scheduled to work on the day observed as a holiday and
who does not report to work shall be ineligible for holiday pay under this Article for
that holiday.

5.5  If the municipal parking operation is closed on any other observed holiday,
i.e., Martin Luther King Day, Lincoln's Birthday, Washington's Birthday, Veterans'
Day or Columbus Day, and the employee is regularly scheduled to work on that day,
then the employee shall receive eight (8) hours' pay calculated at the regular hourly
rate of pay.

5.6  In addition to the major holidays listed in Section 5.0 above, an employee shall also
be granted three (3) floating holidays, one (1} of which shall recognized as the employee’s



Birthday. An employee's floating holidays with pay shall be taken during each fiscal year at a
time mutually agreed to between the employee and their immediate supervisor. Under no
circumstances shall the floating holidays be carried over to another fiscal year if not taken,
nor will the employee receive premium pay for working on their floating holidays.

5.7  Any employee who leaves Town service for any reason shall repay the Town
if they have taken their floating Birthday Holiday before having earned such day
(their birth date). As an option the employee may elect to subtract the unearned day
from any accumulated vacation days the employee has due them at separation.

ARTICLE VI
Yacation

6.0 Annual vacation leave with pay shall be earned by all classified employees
as follows:

Less than four full vears of service - 5/6 day per month (Two weeks)
Four but less than fourteen full years - 1-1/4 days per month (Three weeks)

Fourteen but less than twenty four full - 1-2/3 days per month (Four weeks)
years

Twenty-four or more full years - 2-1/12 days per month (Five weeks)

6.1 One (1) year's vacation accrual shall be posted to each employee's credit
with the first full paycheck in July of each fiscal year. For any new employee such
posting shall be for the portion of the fiscal year from date of hire to the end of the
fiscal year and shall be made on the first full (10 working days) paycheck after the
employee's date of hire. The accrual shall be adjusted down, at the appropriate rate
for the employees' length of service, for each month the employee fails to be in
service (pay status) the full month. Any employee who leaves the Town service for
any reason shall repay the Town for any vacation leave taken in excess of what they
would have earned on a monthly accrual basis from the first of the fiscal year or date of
hire.

6.2 For the purpose of computing vacation leave, only dismissal or resignation will
break continuity of service. Leave of absence without pay will defer vacation leave
accrual during such leave. Vacation leave shail not be granted to employees with less
than six {6) months of service; employees shall have their accrual of such leave computed
from the date of their original appointment. Accrued, but unused, vacation leave shall be
paid to an employee or their estate upon death, resignation in good standing, retirement
or layoff. An employee shall be considered to resign in good standing only if the
employee notified their Department Head of such resignation at least ten (10) calendar
days in advance of the employee’s last day of service.



6.3 The vacation pay shall be computed at the straight hourly rate and shall be based
on the forty (40) hour work week of the employee. Vacation weeks shall run from
Sunday through Saturday.

6.4 Employees may take their vacation leave, in accordance with schedules
established by the Department Head or designee, throughout the fiscal year. The
Department Head or designee may, however, limit the number of employees on vacation
at any one time because of the operating requirements of thedivision.

6.5 During the period January 1 through January 31 of each calendar year, an
employee may submit, in writing, to the Department Head, or designee, the vacation
dates the employee desires to schedule for that calendar year. The Department Head, or
designee, will approve or deny such requests in writing not later than March 1 of the
calendar year. If, during the vacation request period, it is identified that there is a conflict
concerning the choice of vacation weeks between employees, the employee with the
greatest seniority with the Town shall be given preference.

6.6 Vacation requests received after January 31 shall be approved or denied in the
order in which they are received by the Department Head or designee, and shall not be
subject to bumping byseniority.

6.7 Notice and authorization for vacation leave of less than one (1) weekshall be
submitted with a minimum of two (2) weeks notice, when practicable.

6.8 (new) An employee may cash in up to five (5) days of unused vacation leave each
fiscal year. Such payment shall not count towards an employee’s Average Final
Compensation (Article IX, Section 6) regardless of date of hire for purposes of pension
calculation and no pension contributions shall be taken on such payment.

ARTICLE VII
Sick Leave

7.0 Sick leave shall not be considered as an entitlement which an employee may use
at their discretion, but shall be allowed only in case of necessity arising from actual
sickness or disability of the employee, or to meet dental appointments, or to take physical
examinations or other sickness prevention measures.

7.1 Sick leave with pay shall accrue to the credit of each employee as follows, to the
restrictions listed below:

(a) Sick leave with pay shall accrue to the credit of each employee at the rate
of one and one-quarter (1-1/4) working days for each full month of service to a
maximum of one hundred fifty (150) working days. Sick leave shall not accrue
more than the maximum of one hundred fifty (150) days.



One (1) year's sick leave accrual (i.e., 15 days) shall be posted to each
employee's credit, up to the maximum of one hundred fifty (150) days, with the
first full paycheck in July of each fiscal year. For any new employee such
posting shall be for the portion of the fiscal year from date of hire to the cnd of
the fiscal ycar and shall be made on the first full ten (10) working days
paycheck after the employee's date of hire. The accrual shall be adjusted down
at a rate of one and one-quarter (1 1/4) days, for each month the employee fails
to be in service (pay status) the full month. Any employee who leaves the Town
service for any reason shall repay the Town for any sick leave taken in excess
of what they would have earned on a monthly accrual basis from the first of the
fiscal year or date of hire. For employees with prior accumulations of sick leave
said repayment shall be first subtracted from prior accumulated sick days.

(b) No provision of these rules is to be construed as preventing any
Department Head, with the concurrence of the Town Manager, from
withholding sick leave for just cause from any employee under their
jurisdiction. An employee with a temporary physical restriction because of an
illness or injury may be granted permission to returnto restricted duty in the
discretion of the Department Head, after consideration of the circumstances,
such as the nature, extent and duration of the limitation, the needs of the
Department, the work history of the employee, and medical documentation.
Such permission shall not be unreasonably withheld.

(c) Notwithstanding the foregoing provision regarding maximum accrual of
paid sick leave, any employee may be granted additional paid sick leave upon
joint approval of the employee's Department Head, the Director of Human
Resources, and the Town Manager. Consideration of such approval shall take
into account personal hardship, the nature of the iliness, the employee's service
record and length of service, and needs of the Town service.

(d) Inall cases, sick leave with pay in excess of five (5) consecutive workdays
will be granted only when a certificate from a regularly licensed practitioner of
medicine or surgery, or both, verifying the need for sick leave, has been
submitted to Human Resources. However, if Human Resources feels an
employee has been abusing sick leave by requesting such leave without
justification, Human Resources may require such a certificate for future sick
leave of any duration. Human Resources shall so notify the employee in
writing, with a copy to the Union, stating in the letter the reasons for the
requirement. After ninety (90) days, the requirement will automatically
terminate, unless the Human Resources can show cause for its continuation. Any
licensed practitioner's certificate requested under this Section shall be taken at
face value.

(e) Sick leave shall not accrue during any leave of absence without pay.

(f) Ifan employee is unable to report for work because of sickness, it shall be
10



the employee’s responsibility to notify their supervisor at the start of their shift.
Whenever possible, such notification shall be made by the employee personally;
otherwise, by a person designated by the employee. The notification shall
include the general nature of the illness, and an estimate of the length of
absence. In the event of hospitalization or confinement for a known period of
time, the original notification of absence shall be sufficient. When on extended
sick or injured leave, employee shall keep their supervisor informed at least
weekly of their progress and possible date of return to duty.

(g) Up to five (5) days of an employee's accumulated sick leave may be used in
any fiscal year for illness or incapacity that is not FMLA qualifying in the
employee's immediate household in cases where the presence of the employee is
essential, which shall include illness or incapacity of the employee's domestic
partner.

(h) An employee may utilize accrued sick leave for FMLA qualifying leave in
any fiscal year for the birth, adoption or foster care of a child or the serious
health condition of a child, parent or spouse in accordance with FMLA
provisions. This provision does not include the employee's domestic partner.

(i) No more than three (3) days of accrued sick leave may be used by the
employee each fiscal year for personal business which cannot be conducted at
any other time, and which is not covered by any other leave provision in this
Agreement. Request for leave under this paragraph should be made as soon as
the employee is aware of the need, and in no event less than two (2) weeks prior
to the beginning of the shift for which leave is requested, except in case of
emergency or other unforeseen circumstances arising after such time limit has
passed. If necessary, the Parking Operations Manager or their designee may
limit the number of employees on leave under this paragraph at any one time in
order to meet the operating requirements of the division. Personal leave days
under this paragraph may not accumulate from year to year except as sick leave.

(3) In cases of sick leave of less than one (1) full working day, an employee's
accrued sick leave shall only be charged to the nearest full hour of absence from

work.
ARTICLE VIII
Other Leave
8.0 When death occurs in an employee's immediate family, funeral leave willbe

granted by the Director in accordance with the following schedule:

. Up to 5 days leave for employee's mother, father, spouse, child, sister,
brother, domestic partner;

. Up to 5 days leave for spouse's mother, father, children;

. Up to 3 days leave for employee's grandparent, grandchild;

. Up to 3 days leave for spouse's sister, brother, grandparent, grandchild;

11



. I day leave for employee's aunt, uncle
Exceptions to this provision will be referred to the Director of Human Resources.
Documentation of need and propriety may be required at the discretion of the Director.

8.1 Employees shall be granted leave with pay for the following reasons and
subject to the following restrictions:

1)  Jury duty.

2)  Any other required appearance before a court or other public body
exceptwhere the employee is alitigant.

3)  Participation in short-term military training in Federal Reserve or
National Guard, not to exceed two (2) weeks in any calendar year in
accordance with USERRA guidelines.

4)  Participation in conferences or official meetings which enhance the
employee’s value to the Town and approved by the appointing
authority.

5)  Participation in education or training courses which enhance
the employee's value to the Town and approved by the
appointing authority.

In case the employee receives any pay or remuneration, such as a fee for jury duty
or military pay, or a scholarship or fellowship, the employee’s Town salary shall be
reduced by that amount for the duration of the leave.

8.2 Employees shall be granted leave without pay for the duration of military
service and shall be returned to their original position or to one similar in pay and duties
upon their separation from such military service provided they return to the Town
service within ninety (90) days of their separation from the military service or from
hospitalization arising from suchservice in accordance with USERRA guidelines.

8.3 Employees may be granted other leave without pay at the discretion of the
Director with the concurrence of the Director of Human Resources when, in their
opinion, the Town service would benefit from such leave. Such approval shall be
granted only after consideration of the needs of the Town service, the service record of
the employee, and the relevancy of the request to the needs of theTown.

ARTICLE IX
Insurance and Retirement Plans
9.0  Health Insurance

A. The Town will enroll bargaining unit employees in the CT Partnership Plan
2.0 for health insurance.
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B. Current employees — Hired before January 1, 2025

Effective upon the first month following ratification of this Agreement, each
member of the bargaining unit shall contribute twenty percent (20%) of the
fully insured rate for the plan for the individual or dependent coverage
desired, not to exceed the percentage cap of 4.75% of the employee’s annual
earnings calculated from base pay rate.

Effective July 1, 2025 - twenty percent (20%) and cap of 5.25% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2026 - twenty percent (20%) and cap of 5.75% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2027 - twenty percent (20%) and cap of 6.25% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2028 - twenty percent (20%) and cap of 6.75% of the
employee’s annual earnings calculated from base pay rate.

Emplovees Hired After January 1, 2025

Effective upon the first month following ratification of this Agreement, each
member of the bargaining unit shall contribute twenty percent (20%) of the
fully insured rate for the plan for the individual or dependent coverage
desired, not to exceed the percentage cap of 5.75% of the employee’s annual
earnings calculated from base pay rate.

Effective July 1, 2025 - twenty percent (20%) and cap of 6.25% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2026 - twenty percent (20%) and cap of 6.75% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2027 - twenty percent (20%) and cap of 7.25% of the
employee’s annual earnings calculated from base pay rate.

Effective July 1, 2028 - twenty percent (20%) and cap of 7.75% of the
employee’s annual earnings calculated from base pay rate.

C. After initial enrollment, an employee may modify coverage only during the
annual enrollment period, except for changes in family status by birth, death,
adoption, marriage, or involuntary loss of coverage due to extenuating circumstances
may be made at any time by notifying the Benefits Division within thirty (30) days of
the change in status (ninety-one (91) days for newborns), otherwise the employee may
be required to wait until the next open enrollment period.
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D. Upon death of an active employee, medical benefits shall continue, for a period
of thirty six (36) months, to the surviving spouse and eligible dependents in the same
manner as if the deceased had remained an active employee, with the exception that
any contributions to premiums shall not be required, and benefits for a surviving
spouse age sixty five (65) or over will be coordinated with Medicare in the same manner
as with a retired employee. Such continuation of medical benefits is intended to satisfy
the requirements of COBRA and no further continuation shall be made.

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125
of the Internal Revenue Code of 1986, as amended, and the income designated by the
employee in compliance with such plan shall be excludable from the employees’
taxable income as provided by law.

F. Opt Qut Stipend - Employces who opt out of health insurance coverage during the
July-June fiscal year will be eligible for a stipend of up to $2,500 paid in a lump sum in the
first full pay date in July following completion of the fiscal year in which the employee
opted out. The stipend will be prorated based on the number of full months that health
insurance coverage was waived.

9.1 Erescription Drug Program

A. The Town will maintain a prescription drug program on behalf of Town
employees through and in accordance with the CT Partnership Plan2.0.

9.2 Life Insurance

The Town shall participate in a group life insurance plan and provide a policy for
active, full time employees in the amount of fifty thousand ($50,000) dollars. The
Town will pay the cost of such insurance for each participating employee. There is no
continuation of life insurance coverage at retirement.

9.3 Vision Care

The Town shall provide and pay the cost, for active employees and qualified
dependents, for a "basic" networked vision care program as outlined in Attachment A.

9.4 Dental Coverage

The Town shall provide a full service dental plan as outlined in Attachment B. Each
bargaining unit member may participate and pay 25% of the fully insured rate toward
the cost of individual coverage and have the option to elect further coverage for eligible
dependents. Employees who elect to enroll dependents may do so at their own expense
by authorizing monthly payroll deductions covering 50% of the additional cost for such
enrolled dependents. Dependents may be enrolled during the open enrollment period and
must remain participants for twelve (12) months. Eligible dependent children may remain
on the plan until the end of the calendar year during which they turn age 26. Participation in
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the Dental Plan is limited to active employees, unless otherwise required by applicable law.

9.5 Long Term Disability

The Town shall provide for active employees disability insurance coverage with the
following features: one hundred eighty (180} day waiting period, benefit of sixty percent
(60%) of pay with three thousand dollar ($3,000) monthly maximum and with offset for
any other disability income, benefits to age sixty five (65), disability defined as unable
to engage in own occupation for first two (2) years and unable to engage in any
occupation thereafter.

9.6 Pension Plan

ALl The Town shall continue the present pension coverage for Parking Operation
employees hired prior to February 7, 2017, any and all amendments to said pension
ordinance, which effect this bargaining unit, and which are enacted during the term of
this Agreement shall also become a part hereof, provided that no such amendment which
reduces retirement allowances for employees or their dependents or beneficiaries, or
which requires greater employee contributions than now specified, shall become a part
hereof without written consent of the Union.

2; Employees hired on or after February 7, 2017 will become members of the
Town of West Hartford Pension Plan, Part E. The Part E member shall contribute three
percent (3%) of base wages to the Plan. Upon reaching eligibility for a retirement
benefit and in compliance with Pension Ordinances, the defined benefit shall be
calculated at one percent (1%) of base wage multiplied by the member's years of
credited service, up to a maximum of thirty-five (35) years.

Additionally, the Town shall contribute an amount equal to two and one quarter percent
(2.25%) of the employee's base wage to a 401(a) defined benefit plan. The Employee shall
also allocate two and one quarter percent (2.25%) of their base wage to the 401(a) Plan.
The Plan shall be in compliance with IRS regulations.

B. Effective upon the first month following ratification, all active employees in
the bargaining unit, except those subject to Article IX, Section 9.6(A)(2) shall contribute,
six and one quarter percent (6.25%) of their gross earnings to the Pension fund.
Whenever an employee hired on or after July 1, 2003 reaches thirty five (35) years of
credited service with the Town (excluding any buy-back time) their contribution shall
be reduced to two percent (2.0%) of their gross earnings.

C. Any member who is hired by the Town on or after July 1, 2003 and shall have
attained the age of sixty five (65) years and completed fifteen (15) years of credited service
or attained the age of sixty two (62) years and completed thirty five (35) years of credited
service shall be eligible for retirement from active service and for a normal unreduced
retirement allowance.

D. For bargaining unit employees who are Part B members of the Pension Plan,
Section 30-8 of the Pension Ordinance shall reflect the following:
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AVERAGE FINAL COMPENSATION - The average annual compensation of a member
during the three (3) highest paid years of service prior to and including the last full
month of employment. The average final compensation for a Part B member shall not
cxceed the member's highest paid calendar year base wage. The highest paid calendar
year base wage will be calculated on base wages or salary only and will not include
payments on account of overtime worked, longevity payments, meal payments, or any
other payment.

E. For bargaining unit members who are Part B members of the Pension Plan, provisions

of the Pension Ordinance related to Disability Pensions, as a result of workplace injuries,
shall be:

1. Anemployee with less than ten (10) years of service who is unable to
perform any work in accordance with federal Social Security Administration
provisionsshall be eligible to receive a disability pension.

2. Regardiess of years of service, the disability pension benefit shall be
offsetat a rate of one dollar ($1) for every two dollars ($2) of earned income,
once earned income plus disability pension benefit equals the employee's
annual base salary, determined at the time of disability. Earned income shall
be defined as adjusted gross income on federal income taxes that include, but
not be limited to, wages, long term disability payments, workers compensation
payments, etc.

An employee who qualifies for a disability pension, who is offered alternate employment
with the Town shall remain a member of Part B of the Pension Plan for all purposes,
including the computation ofemployee and Town contributions, retirement eli gibility date,
and pension benefit computation, as if the employee had remained in their former
position, and had received the salary increase uniformly applicable to their former
position. An employee similarly situated from another bargaining unit shall maintain the
benefits afforded to them under the collective bargaining unit they belonged at the time of
theinjury.

F. Each calendar year, the Town shall match, on a dollar-to-dollar basis, the
employee's contribution to a 457 deferred compensation program. The Town's
contribution shall not exceed two percent (2% of the employee's annual base pay and
shall start with the employee's first contribution of the calendar year.

ARTICLEX
Wages

16.0 The pay schedule below reflects the hourly rate of compensation for the Parking
Monitor classification to become cffective as specificd:
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Parking Monitc;r - Grade 1 (PKO01)

Parking Monitor (1800)
EFF % Inc 1 2 3 4 5 6 7
DATE
FY22 7/1/2021 2.00% 20.33 20.93 21.56 22.23 22,88 23.55 24.29
FY23 7/1/2022 2.00% 20.74 21.35 21.99 22.67 23.34 24.02 24.78
FY24 7/1/2023 2.00% 21.15 21.78 22.43 23.12 23.81 24.50 25.28
FY25 7/1/2024 2.00% 21.57 2222 22.88 23.58 24.29 2499 25.79
FY26 7/1/2025 Restructure 2500 27.37 29.85
FY27 7/1/2026 3.00% 25.75 28.19 30.75
FY28 7/1/2027 3.00% 26.52 29.04 31.67
FY29 7/1/2028 3.00% 27.32 2991 32.62
* Move to 3 step range FY26 effective 7/1/25
Parking Monitor - Grade 2 (PK02)
Senior Parking Monitor (1900)
EFF % Inc 1 2 3 4 5 6 7
DATE
FY22 7/1/2021 2.00% 22.71 23.33 23.96 24.60 25.26 25.93 26.67
FY23 7/1/2022 2.00% 23.16 23.80 24.44 25.09 25.77 26.45 27.20
FY24 7/1/2023 2.00% 23.62 24 28 2493 25.59 26.29 26.98 27.74
FY25 7/1/2024 2.00% 24.09 24.77 25.43 26.10 26.82 27.52 28.29
FY26 7/1/2025 Restructure  27.00 29.56 32.24
FY27 7/1/2026 3.00% 27.81 30.45 33.21
FY28 7/4/2027 3.00% 28.64 31.36 34.21
FY29 7/1/2028 3.00% 29.50 32.30 35.24

* Move to 3 step range FY26 effective 7/1/25

10.1

When an employee has completed twelve (12) months of service, the employee
will be eligible for a merit review as defined in Section 10.2, effective with the full

payroll period that includes the employee's date of employment providing they meet the
conditions set forth in Section 10.2 and 10.3 of this Article.

10.2

Normally, the employee shall be eligible for a merit review after twelve (12)

months at the previous level. Merit salary increases within an established range shall
depend primarily upon recommendations of merit by the Department Head. Merit salary

adjustments shall be given only upon certification by a Department Head that the

employee has maintained a consistently high level of performance. If, after such notice,
the employee's performance does not improve, their merit adjustment may be withheld
until the Director has determined the employee's performance warrants a merit
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adjustment. When an adjustment is withheld, the employee shall be notified in writing of
the reasons for such action and shall have the right to challenge the decision by means of
the grievance procedure.

10.3  The normal probationary period for all employees in the bargaining unit
shall be six (6) months. However, the normal probationary period may be extended
by the Department Head for a period not to exceed an additional six (6) months.
Should the probationary period be extended, there shall be no adjustment in salary as
provided in Section 10.1.

10.4 If an employee is required to work a higher classification than their regular
classification, the employee shall receive a rate at least five percent (5%) above their
regular hourly rate; but in no event shall the employee receive more than the highest
rate in the salary range for the higher classification.

ARTICLE XI
Hours of Work and Overtime

11.0  The regular work week shall consist of forty (40) hours per week, eight (8)
hours per day, on five (5) consecutive days, with two (2) days off. Shifts
assignments may be rotated at quarterly.

11.1 Employees may practice shift swaps. Any change proposals must be
submitted to the Parking Operations Manager for approval in advance. The Parking
Operations Manager is not required to grant the request.

11.2  Work in excess of forty (40) hoursper week will constitute overtime and be
paid at one and one half (1 z) times the employee's regular hourly rate. All overtime
must be pre-approved by the Parking Operations Manager.

11.3  For the purpose of computing overtime hours in excess of the basic
workweek, hours paid for but not worked, on holidays or any other approved leave
with pay, shall be counted as hours worked.

11.4  Shift assignments and shift starting times shall not be changed by the
Parking Operations Manager without one (1) week's advanced notice to the affected
employees.

11.5  There will be no overtime paid for hours worked on Holidays unless the hours
worked are in excess of forty (40) hours in the work week, except as provided in Article
V, Section 5.3.

11.6 Employees may not elect to receive compensatory time off in lieu of
overtime pay for any overtime hours worked.
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11.7  Anemployee called in for emergency work, as determined by the Town,
shall be paid at one and one-half (1 %) times the employee’s regular rate of pay for
actual hours worked, but not less than the equivalent of four (4) hours of their
regular hourly rate of pay.

11.8  An employee shall be deemed to have been "called in" only when the employee
is notified, after finishing their preceding regular shift, of work to be done. If the
employee receives such notice before finishing their shift, the employee shall be deemed
to have worked continuously, for purposes of this Section. Only hours between their
regular quitting time and two(2) hours before their next day's starting time are subject to
the call-in provision during the regular work week.

11.9 Once an employee has been called in, the employee shall be considered to be
available for work for the next four (4) hours; and if the employee is called back to work
more than once within such four (4) hour period, the employee shall not be entitied to a
second four (4) hour straighttime minimum. However, if the second call-in extends
beyond the end of the original four (4) hour period, all work thereafter shall be
compensated at time and one-half.

ARTICLE XII
Rules and Practices

12.0 The parties agree that reasonable safety standards shall be observed on the job,
as required by OSHA or other authorities. The Town shall provide required safety
equipment. All employee are required to wear their uniforms, shoes and safety equipment
(as required) while on duty unless excused by medical certification or other
circumstances beyond their control.

12.1 Both parties agree not to discriminate against any employee on the basis ofrace,
creed, color, national origin, religion, age, sex, marital status or physical disability; and
any other protected class in accordance with state and federal law and as stated by Town
Policy and Personnel Rules.

12.2 Workers' Compensation Insurance.

a) The Town shall supplement the Workers® Compensation payments of the
insurance company so that the employee will receive full pay (less the amount of
any worker's compensation award made for temporary disability due to said
injury) during this absence, provided that such supplementary benefits shall end
sixty (60) days from the date on which the injuries were sustained. The same
time period may be extended up to an additional ninety (90) calendar days by the
Town’s Director of Human Resource and Risk Manager, based solely upon the
written and authorized referral for a latent surgery or procedure by the authorized
treating physician.
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b) In addition to the foregoing, an employee’s paid leave may be extended for an
indefinite period, in the sole discretion of the Town’s Director of Human
Resources and Risk Manager if it is determined that such extension is in the best
interest of the Town and the employee concerned. To be eligible for any
extensions, the employee must, if directed by the Town, submit an application for
disability retirement to the Pension Board and/or submit to a physical
examination by a physician authorized by the Town to determine the
approximate length of time necessary to return to duty. The Town may, in its sole
discretion, at any time during the extension, terminate such indefinite period
extension if the Town determines that the extension is no longer in the best
interest of the Town and the employee concerned. In that event, the employee is
released to work in any capacity by the authorized treating physician and refuses
any light duty assignment, in the sole and exclusive discretion of the Town may
either be placed on unpaid leave status (after the employee is allowed to exhaust
all accrued leave) or separated from employment.

¢) When so directed by the Town, an employee out of work due to an on-the-job
injury shall present themselves for a medical examination. The Town will bear
the full expense of said examination. The failure of such employee to present
themself for an examination as directed will operate to automatically terminate
any payments under this Article.

d) Should an employee recover from a third-party damage for an illness or injury,
including death, compensable pursuant to C.G.S., Chapter 568, the employee
agrees to reimburse the Town for the supplemental wage payments paid to them
up to the limit of such recovery, in the same manner that workers’ compensation
payments are reimbursed under applicable law.

e) Whenever an employee out of work due to an on-the-job injury becomes
physically able, as provided by the authorized treating physician, to perform
some useful light duty work for the Town, the employee may be required to do
so as a condition to receiving the benefits specified in Section A above.

12.3 The Town shail provide full financial assistance for required educational
courses and training programs which are job-related and designed to improve the
employee's chances for promotion. For courses which are voluntary, reimbursement
shall be provided at the Town's discretion. In exercising that discretion, the Town may
establish a committee of management members to review requests, and may adopt
reasonable restrictions on reimbursement in order to ensure that available funds are
distributed equitably in order to be reimbursed the employee must complete the course
with a passing grade of at least C. Total reimbursement will be 70% of costs for a grade
of C or above, 80% of costs for a grade of B or above and 90% of costs for a grade of A
or above.

12.4 Meal and break periods - The parties acknowledge that Connecticut General
Statutes, Section 31-5lii (a) provides that no employee shall be required to work for
seven and one-half or more consecutive hours without a period of at least thirty (30)
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consecutive minutes for a meal. The parties agree, in accordance with CGS, Sec. 31-51ii
(e), to continue the informal practice of working a schedule of eight (8) consecutive
hours without a designated half-hour meal/rest break. Employees may eat while on-the-
Job as operations permit but such time shall not exceed a total of thirty (30) minutes,
including meal preparation or transportation time.

ARTICLE XIII
Uniforms

13.0  Uniform shirts five (§) summer polo-type collared shirts and five (5) long
sleeve oxford shirts) shall be provided by the Town and will be returned to the Town if
the employee leaves the Town's service forany reason.

a) The employee shall not wear jeans or other denim pants nor shall the employee
wear sneakers. Business attire will be the acceptable standard, as determined
and delineated by the Parking Operations Manager.

b) The employee shall be responsible for cleaning uniforms.

¢} The Town shall furnish each employee with one (1) winter jacket with hood and
will be replaced as needed based on an inspection.

d) The Town will furnish one (1) set of foul weather gear for each employee as
needed. Foul weather gear shall be replaced on inspection, but such items
remain the property of the Town.

e) The Town will provide whatever safety equipment the Town deems necessary
for the personal use of the employees. The Town will replace all such safety
equipment which is worn out or damaged.

ARTICLE XIV
Seniorit i1 ff

14.0  Every employee who is legally appointed as a result of certification from an
appropriate eligible list and who holds a regular appointment by virtue of successful
completion of their probationary period and every person currently employed by the
Town at the time these rules take effect shall have tenure of employment in the classified
service during meritorious service, except as otherwise provided in theserules.

14.1 Order of Lay-off. (1) Temporary employees shall be laid off before
probationary employees and probationary employees before regular employees. Regular
employees shall be laid off according to seniority within their respective classes and
departments, the most recently appointed employee to be laid off first. (2) No employee
laid off shall have any right or precedent over any other regular employee in the same
class working in another department not involved in the lay-off.
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14.2 Notice of Lay-off. In every case of lay-offs, the appointing authority shall give
written notice ten (10) working days in advance of their action to the Director of Human
Resources and the employee, and shall certify therein that the lay-off is for reasons not
reflecting discredit on the employee.

14.3 Return of Lay-off Names to Eligible Lists. The names of regular employees laid
off shall be placed on the appropriate reemployment lists according to seniority for the
class in which the lay-off occurred unless the employee indicates in writing to the
Director of Human Resources that the employee is no longer interested in employment.
The names of probationary employees who are laid off shall be restored to their former
position on the eligible list from which certification was made and the names of such
employees shall not be placed on the reemployment list.

14.4 If an employee is to be laid off because of a reduction in the number of
positions in a given classification or because of displacement by a more senior
employee, such an employee shall be eligible for severance pay at the rate of one (1)
week's pay for each full year of continuous employment within a position in the
bargaining unit up to three (3) years, and one-half week’s pay for each full year of
continuous employment within a position in the bargaining unit thereafter. Pay shall be
computed based on the employee's regular rate during the last full pay period of
employment within the bargainingunit.

ARTICLE XV
Miscellaneous
15.0 Family Medical Leave will be in accordance with Town of West Hartford
Guidelines.

15.1  Direct Deposit of Pay is a condition of employment.

15.2  There shall be no use of tobacco products, including vaping, in any town vehicles,
town facilities or while performing any job function.

15.3  Neither the Employer nor the Union shall be bound by any requirement which is
not specifically stated in this Agreement. Specifically, but not exclusively, neither
the Employer nor the Union is bound by any past practice of the Employer, or
understandings, unless such past practices or understandings are specifically stated
in this Agreement.

15.4  Evaluations can be conducted at any time and for any reason.
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ARTICLE XVI
Union Busi ]

16.1 Special leave of absence with pay will be granted under the following
conditions to authorized Union Representatives for attendance at conferences, institutes,
or seminars sponsored or endorsed by the Union, or for the conduct of Union business
directly related to the collective bargaining representation ofemployees.

a) Written request for such leave shall be submitted by the Union to the
Department Head at least ten (10) calendar days prior to the first day of such
requested leave.

b) Not more than an aggregate total of two (2) days of leave from scheduled
duty shall be granted annually, with pay under this Section. Leave without pay
aggregating an additional fifteen (15) days may be granted each fiscal year by
the Department Head for other Union business.

¢) The Department Head may deny a request for either paid or unpaid leave,
submitted under the Section, if in the Department Head’s opinion, the absence
from duty of the employee during the period of requested leave would be
seriously detrimental to the best interests of the department because of
operating requirements. When such leave is for a longer period than one (1)
day, the Department Head may deny leave to any more than two (2) employees
who would otherwise be on scheduled duty during any part of the proposed
period ofleave.

d) The Department Head, within three (3) calendar days after submission of a
request for leave under this section, shall grant or deny the request in writing to
the Union. In granting any such request, the Department Head may require that
the employee, upon their return to duty, furnish evidence of their attendance at
the conference, institute or seminar for which the leave was granted.

e) It is recognized that an employee who is granted leave with pay under this
section is granted such leave in their capacity as a representative of the Union
as distinguished from their service as an employee of the Town and, therefore,
it is agreed that during the period of such leave the Town shall have no greater
legal or other obligation to such employee than it would have to an employee
absent from duty on authorized leave without pay.

ARTICLE XVII
Duration

17.0 This Agreement contains the full agreement between the parties on all negotiable
issues, and neither party shall be required during the term hereof to negotiate upon any
issue, whether covered or not covered herein, during the term hereof.
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17.1 This Contract shall be in full force and effect from July 1, 2021 to June 30, 2029,
and shall continue in effect thereafter, unless amended or modified in the manner
prescribed below, or terminated in accordance with the law. Wage increases as indicated
shall be implemented retroactive to the date indicated. All other changes shall be
implemented as soon as possible after the execution of this agreement.

17.2 The Parties acknowledge that as of the ratification date of this Agreement,
negotiations are open for a successor agreement as of July 1, 2029,

IN WITNESS WHEREOF, the parties hereto have set their hands on this ’;—£ day of
, 2025.

TOWN OF WEST HARTFORD CSEA, Local 2001, SEIU

cvin Mercik, Staff Representative

NP f=

Witness

Witness
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MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
CSEA, Local 2001, SEIU Parking Monitors

The Town of West Hartford and CSEA, Local 2001, SEIU Parking Menitor Unit, agree
and acknowledge that all previous written agreements including, but not limited to,
Memoranda of Understandings entercd into by the Town of West Hartford and SEIU,
Local 2001, CSEA Unit, unless superseded or expired, shall remain in full force and
Parking Monitors and effect between the Town of West Hartford and CSEA, Local 2001,
SEIU.

For the Town of West Hartford For the Union

CSEA, Local 2001, SEIU

Date Date

Witness Witness
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Town of West Hartford Outline of Basic Vision Care Town of

West Hartford Outline of Dental Benefits Town of West
Hartford Health Plan

Town of West Hartford and CSEA, Local 2001, SEIU
Guidelines Related to Family and Medical Leave
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Attachment A

Town of West Hartford, CT. w UnitedHealthcaIe‘

Vision Benefit Summary
Customer Service and Provider Locator: 800-638-3120
www.myuhcvision.com

UnitedHsalihcare Vision has been trusted for more than 50 years to deliver aflordable, innovative vision care solutions fo the nation's leading
empioyers through expedanced. customeriocused people and the nation's most accassible, diversified vision care netwark.

In-network, covered-in-{ull benefits (up to the plan allowanes and after applicable copay) indude a comprehensive exam, eye glasses with standard
single vision, Ened biloca!, lined tritoca!, of Janticular lenses, standard scratch-resistant coating' and the Trame, of contact lenses in lieu of eyeglasses.

Benefit Fraquency

Cormprehensive Examis} Once every 12 months
Speciacle Lenses Once every 12 months
Frames Onca every 12 months
Contact Lensas in Lieu of Eyeplasses Once every 12 months
In-Network Services
Copsys
Exam(s) $0.00
Materials $0.00
Frame Benefit (for frames that sxceod the allowancs, and additional 30% discount may be applied to the coverage)
Private Practice Provider $50.00 retail frama allowance
Retail Chain Provides $130.00 retail frame aflowance
Lens Options

| Standard Scraich Rasistant Coating - covered in full. Other opticnal lens upgrades may be offered at a discount idiscount varies by provides).
Contact Lens Bensfit?

Selection contact lenses If you choose disposable contacts, up 1o 4 boxes are included when
The fittingfeveluation fees, contact lensas, and up to two lollow-up | oblained from & network provider,

visits are covered in full alies copay (il appliceble).
Non-selection contact lenses $105.00
An aliowance is applied toward the fittingfevaluation fees and
purchase of contact lenses outside the covered selection. Matedals

copay fil apphicable} is waived.
Necassary contact lenses® Covared in full atter copay (f applicabie).
Out-of-Natwork Relmburssmants (Copays do nat appiy) 5k
Examis} Up to $50.00
Frames Up to 350,00
Single Vision Lenses Up 1o $40.00
Lined Bifocal Lenses Up 10 $60.00
Lined Trifocal Lenses Up to $80.00
Lenticular Lenses Up 10 $80.00
Elective Contacts in Lieu of Eye Glasses® Up to $105.00
Necessary Contacls in Liey of Eye Glasses' Up to $210.00
. Dhscourts . 1

Laser Vision - UniledHealthcars Vision hes partnered with the Laser Vision Network of America {LVNA)} to provide our members with
scoess lo discounted laser vision comection providers. Members recaive 15% off usual and customary pricing or 5% off promotional
pricing at mora than 550 network provider locations and even greater discounts through set pricing at LasikPlus locations. For more
information, call 1-888-5634497 or visit us at www.uhclasik.com.

Additional Materlal - At a participating network provider you wilk receive up to & 20% discount on an additional pair of eyeglasses or
contact lenses. This program is avaitable after your vision benalils have been exhausted. Please note that this discount shall not be
considered insurance, and that UnitedHealthcare shall neither pay nor reimburse the providar or member for any funds owed or spent
Additional materials do not have 10 be purchased at the lime of initial material purchase.

Hearing Afds - As a UnitedHealthcare Vision plan member, you can save on high-quality haaring aids when you buy them from

hi Healthlnnovations™. To find out more 4o to hiHealihinnovations.com, When placing your order use prome code myVision to get the
special price discount,




Town of Wast Hartford

Group # 4593-0301
Delta Dantal PPO plus Premier™

Calendar Year Deductible

+ Per Person
* Family Aggregate Maximum $150 $150
Pian Pava: H
Preventlve & Diagnostic (No Deductible 100% 100%

)
Exams, Cleanings, Blitewing X-Rays (2 per calendar year per

person)
«  X-rays, full mouth series or panoramk (1 per 3 years)
+ Fluoride Treatment (1 per calendar year for children to age 19}
+ Sealants (To age 16) & Space Malntalners (To age 14)

Remalning Basic {(After Deductible) 100% 100%
*  Fillings, Extractions, Root Canals (Endodontics)
= Perlodontal, Oral Surgery
s Repair of Dentures & Removable Prosthodontics

Crowns & Prosthodonties (After Deductible) 50% 50%
Crowns, Gold Restorations
+ Bridgework, Full & Partial Dentures
™Y
Calendar Year Maximum {Per Person) $2,000 $2,000
Orthodontia {Dependent Children Only)
« Colnsurance 50% 50%
s Lifetime Maximum $2,000 $2,000

Dependent chikiren are covered (o end of the Calendar Year tn which they turn age 26,

Deita Dental has two networks avallableunder this plan, The Delta Dental Premier network Is the largest of the Defta Dantal networks
with over 351,000 participating dentist offices nationally (80%+), Deka Dental PPO is 8 smaller, but mora discounted network with
over 266,000 participating dentist offices nationwide. De'ta Dental's netwark discounts averaga 25% o 35% less.

You may use any fully Hoansed dentist under this plan, but k Is to your advantage to use a network dentist, especially PPO,
mthevaweptﬂnDdbbemlaﬂnmmuwmmmumd\mandammwuommmﬂmuforlmntubavelh!s

Participating danticts will be pald directly by Dedta Cental for covered sendces. Non-participating dentists will bill you directly, and
Detta Dental will make dalm payment directly to you. You will maximiza benefie and reduce paperwork by using a Deka Dental
participaling dentist.

If you do net have a dentist, you may obtain a current sting of participating dentists in any area, by caling 1-800 DELTA OK {1-800-
335-8265). Provide your Zip code to the representative and a directory for that area with be malled to your home. If you have Intemet

access, you may aiso visit our website at deltad com to locate participating dentists,
nuumdmnmappdmmmmmdmummmmmm, grarm and provide your group ber and 1D
number, Your dependents, i d, should p the employes’s 1D 5

Clalm guestions and other hfmnaum meeds shoukd be directed to Deita Dental‘s customer servios depu'umnt 2t 1-800-452-9310,

mu-y -mu- i
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ATTACHMENT C

e T
-
B

'CONNECTICUT
PARTNERSHIP PLAN B

e e B T

A Great Opportunity for Very Valuable Heaithcare Covergge

A e o e BA T e

Welcome to the Connecticut (CT) Partnership Plan—a low-/no-deductible Point of Service
{POS) plan now available to you {and your eligible dependents up to age 26) and other
non-state public employees who work for municipalities, boards of education, quasi-public
agencles, and public libraries.

The CT Partnership Plan s the some Expanded Access plgn currently offered to State of
Gonngcticut employees; You get the same great healthcare benefits that state employaes
get, Including $15 in-network office vislis (avérage actual cost in CT: $150¢), free preventive
care, and $5 of $10 generic drug copays for your maintenance drigs, You can sée any
provider (e.g., doctors, hospitals, other medical facilities) you want—in- or out-of network.
But, when you see In-network providers, you pay less, That's bacause they ¢ontract with
Arithem Biue Cross and Blue Shield (Anthem)—the plan's administrator—to charge

lower rates for thelr services, You have access to Anthem's State Bluecare POS network in
Connecticut, and eccess to doctors and hospitals across the country through the BlueCard®

program.

When you joln the CT Partnership Plan, the state's Health Enhancement Program (HEP) is
included. HER encourages you to get preventive care screenings, routine wellness visits, and
¢hronic disease education and counseling. When you remaln compliant with the spacific
HEP requirements on page 5, you get to keep the financial incénthvés of the HEP programi

Look Inside for a summary of medical benefits, and or visit osc.ct.gov/ctpartner.

*Source: Haalthenre Blucboolc haalthedrabiiunbook cowr
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"CONNECTICUT
P_ﬂRERSHl P PLAN

POS MEDICAL BENEFIT SUMMARY

= kel IR

13 NFTWORK

J t ..__“& I'H .:.Fi

F- NETWOIQK

- #r i,
tive 1indudmg aduf{]and 2096 of aﬂowablo UCR' charges
: ms arldhl_mrﬁ;.mlza ons,
routine Byneco!qglst
mammograms, colondscopy}
Annual Deductible (amount you indduat $350 Individuak $300
before the Plan starts
g:':gﬂm paying Farnily: $350 per member Family: $300
($1,400 maximum)
Walved for
HEP-compiiaont members
|
b ol il o Not applicable 20% of aliowable UCR* charges
after you meet the Plan's annual
deductible)
Annual Out-of-Pockat Maximum individuat $2.000 Individual: $2,300 (Includes
{amount you pay before the Plan deductible}
pays 100% of allowable/UCR* Family: 4,000
charges) Family: $4,900 (includes
deductiblo)
Primary Care Office Visits $15 copay 50 e o resced 20% of allowable UCR* charges
Speclalist Office Visits $15 CODAY 150 copay b Pradered 20% of allowable UCR® charges
Urgent Care & Wallk-{n Center Visits $15 copay 20% of allowable UCR* charges
Acupuncture (20 visits per year) $15 copay 20% of allowable UCR® charges
Chirepractic Care $0 copay 20% of aliowable UCR® charges
Diagnostic Labs and X-Rays! “sg Ioupay (your doctor 20% of allowable UCR* charges
Il need to gat prior {irou will need to gat prior
** High Cost Testing (MRY, CAT, atc.) authorization for high-cost suthorization for high-cost
testing] testing)
Durable Medical Equipment $0 {vour doctor may need mm n&ﬁn‘pﬁms
to get prior authorlzation) authorization)

1IN NETWORK Within your cartier's

Inrrvadiate
Outtide your carrier's immediate cenden area: no

1 OUT OF RETWORIE Within your carrier's immedipto servics eres, deductihle phus 40% oolngusanca.

Outzicle of carriers bmrnediate cervios area: deductible plus 20% colnsumnes.

Satvice srva, no oo~pay for preferred faciity. 200 oot thare at non-profarted faclity.
o co-poy

{eentinued on hext page) 2
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Wi

POS MEDICAL BENEFIT SUMMARY

B AT TRl
B[‘NEFIT FEATUR I
TP Y
Emnrnencyﬂoom ¢nre 0 cop? ted]$250 cop: ed)
E_yg,ﬁxam (ono _pe; ”;arl- i #Isdupnjr i 1 SO%ofallowable UCR' nhargﬁ
(based on medicat nacessity) _ _

Office Visit $15 copay 20% of allowable UCR® charges

Outpatient or inpatient $0 20% of allowabla UCR® charges

Hospital Care
*inpatlant Hospltel Stay $0 209% of gllowablg UCR® charges
Mental Healthcare/Substance Abuse e ZoiE o o i
Treatment D 2l o

‘ (ypu may need to get prior

“Inpatient authorization)

Outpatient $15 copay 20% of aflowable UCR® charges
Nutritional Counseling $0 20% of allowable UCR*
(Maximum of 3 visits per Covered chimges
Person per Calendar Year}

“Cutpatient Surgery $0 20% of allowable UCR® charges
$*physical/Occupationsl Therapy $0 20% of ellowabie UCR* ¢charges,
up to 60 Inpatient days and
30 outpatient days per
condition per year
Foat Orthotics $0 (your doctor may need 209 of allowable UCR® charges
to gat prior authorization) {you may need to get priar
authorization)
Speach therapy: Covered for treatment $0 Deductible plus Coinsurance
resuiting from autismn, stroke, timor {30 visits per Calendar Year)
removal, injury or congenital anomalles
of the oropharynx
s obeniy trinbrAsi $0 (30 visits per Covered Deductible plus Coinsurance
mmmmzmhﬂmw sersonperc:alendar {30 visits per Calendar Year)
Prior Authorization war)

*Ususl Custernary and Ressorabia You pay 20% colnslrancs based on UGR, phe you pay 100% of amount provides bills you over UCH,

= prior suthartration
usn out-ofnsteek

ummwmmmuwhmwmmmum
you afe rezponsible for obtairing prior acthortzation from Anthem,

3
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« Access your personalized baivefits portal at
of by clicking
SignhmﬂuCamCumpasslwmepaﬁe
« To view forms, visit CareCompass.CY.gov/formas, or
dick the Forms button et the bottormn of the Care
Compass horme page,

When ybu need benefits support...

You and any envolled dependents can speak with
8 personal Carg Coordinater (833-740-3258) for
help understanding your banefits, finding a dactor,
and deallng with the complexities of health care.
Quantum Health makes it easier for you to navigote
your benefits and access the right cara for you by
coondinating with your medical, pharmacy, and
dental member servica teams. Chat with a Caro
Coordinator 830 a.m. - 10 p.m., Monday - Friday.

ot 833-740-3358, oF send @ massage through your
secure postal.

Earnincentives

if vou select o Provider of Distinction for a
qualifying procadune, you can earn a cash rewardt
Visit CareCompase.CT.gov,

to search by procedure, provider or facility, or

call 833-740-3258 to spoak with 2 personal

Cara Coordinator,

Poctors, haspitals and provider groups that meet
tha highest patient care standards are designated
"Providers of Distinction.” Providers of Distinction
members will coordinate your care throughout
your entire treatment process, from evaluation
through recovery. The best providers within this
program are identiffed o9 Centers

of Excellonce,

To view a full iis2 of procedures and
incantives, visit CaraCompass.CT.gov/
providersofifistinction/fincentives. Note: The amount
of tha reward varfes by procedura and location,

) he best 11
a location fora
routlne lab test... ol
Visit uc.d.wmputm thmmoimm
mm'

You pay nothing—4$0 copay—for [ab tests, If you
visit a preferred Site of Service providor. To find a
Site of Service provider, contact Anthem or use the
Find Caye tool,

When yoy'ré [rijured...

Your health plan has resources to holp you through
arthopedie Injurles, fram diagnosis to minor aches
ond palns, to surgery and recovery.

Got help dlagnesing minor or lingering injuries
through a virtual visit. Your provider will help create
@ rehab program you can do at homs,

For surgical pracedures, find the best providers for
the care you need, Learmn more at CareCompass.
CT.gov/orthopadics.

Help Mangging and Reversing
Didbeteg

Gat, help managing Type 1 or Type 2 Diabetes
with Virta Haalth. Members ere connectod and
supported with access to a diabetea health coach
and recaive fres testing supplies and tipsto
manage thelr Ale. In the diabates raversat program,
whdre members with Type 2 Diabetes can learn
to eat thelr way to better health with personalized
nutritlon plang and support from medical
providers, profassionat coaches, and digital health
tools.

Help Preventing Diobetes
If you have predlabutes, the digital Diabetes
Prevention Program offered by Watlsparkcan
help yo u prevent dlabetas by focusing on lifestyle
changes
To learn mote about thesoa progamg, vislt
CoreCompass.CT.gov/dinbotes.
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P_AERSHIP PLAN

HEP Chronic

ription Drugs NI LT AL Hon aaintenance
on Drugs (31-0-90-day Supply) Conditions

Géneric (preferred/non-preferred)® $5410 $5/410 $0
Preferred/isted Brand $25 $25 ¥
Name Drugs
Norn-Preferred/Non-Listed $40 $40 $R50
Brand Name Drugs
Annial Qut-of-Podket $4,600 Incividual/$9.200 Family

Maximum

Ikl s 'lhemafm. [ mall-ordar or 5t & netadl
_$ Inkial 30-ctay supply it rutall phasmacy B permitted. m-&qupwma—ow orste

participating tn the State of Connecticut

++ Prescriptions sre filled with a genaric drug It ono ummu physiclan submits a
automatically dmumlq prescribing

Cowarbge Fxcaption Riguest sttscing that the brand nome

Preferrecl and Nnn-megrred Brand-
qua Drugs:

Adrug's tier placement Is determined by
Caromark's Pharmacy and Therapautics
Committea, which tler placerment each
quarter. If new generics have bécome available,
naw clinical stizdies have been reléased, new
brand-name drugs have become available, etc,
thoe Pharmacy and Therd Commilttes
may change the tier placerment of 8 drug.

it your doctor belleves e non-preferred brand-
name drug is medically necessary for you, they
will need to comiplete tha' Coverage Exception
Request form (avallable at osc.étgovictpartner)
and fax it to Caremark. If approved, you will pay
the preferred brand co-pay amount.

iF qu Choase g Brand Name When a
Generic s Avpilable: ‘

Prescﬂpﬂmuwﬂlbeautomaﬂmwmled

with a generic drug If one is avaflable, untess

your doctor complates Caremark's Coverage

Exception Request form and it is approved. (it

15 not anough for your doctor to note “dispense
89 written® on your preseription; a separatd form
Is required.) It you request a brand-name drug
over a generic alternative without obtaining a
coverage exception, you will pay the generic
drugeo-p;ypwsmadlﬁerencahmstbomn

the brand and generic drug.
Mandatory 90-day Supply for

-Mafntenance m::axrond

If you o your farmily member tokes o
maintenance you dra required to
get your mainterance prescriptions as 90-day
fills. You will be able to get your first 30-day fill of
that medication et any participating pharmacy.
Aftar that your two choloes are;

« Recelve your medication through the
Caremark mail-order pharimacy, or

+ Fill your medication at a pharmacy that
participates in tha State's Malntenance
Drug Network (see the list of participating

pharmacles on (osc.ct.gov/ctpartner) and
scroll down to Pharmacy under Benefit
Summiaries.)
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PARTNERSHIP PMN‘ HEALTH ENHANCFMENT PROGRAM

ky, o] BB Stk L : .,
The Health Enhancement Program (HEP) is a component of the medical plan and
-\ggggs_vevemt Important benefits. First, it helps you and your family work with your
lcal providers to get and stay healthy. Second, it saves you mohey on your
healthcare, Third, it will save money for the Partnarship Plan long term by focusing
healthcare dollars on prevention.

Health Enhancemant Program Requirerehts

You and your enrolled family members must get age-appropriate weliness exams,
early diagnosis screenings (such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams). Here are the 2023 HEP Requiremants:

PREVENTIVE
SCREENINGS 30-39
- lavery | Everys  Every3 | Bweyd | Every2
Praventive Visit 1oerweer | (e st | L nes Vebts B g Evory year
7 $0-84 3
Vision Exam oot > UL o AR L e R el b
v : AToasi 1’ [ AUREMSUT Ableastt)| | Affeast | AblTessti Al least 1
Dental Cleanings® NA %’.’”i{‘ Pezyasr | parVesT  paryest’ | paryear PRr your
: EBveyS EvariyE | Everys Every & '8
Cholesterol Screening H/A N L C300), (e ot 1-2‘- m
Breast Cancer Screening ; : 15treening As
: : ; HiA LLT0Y A WA batwean recommended
{(Mammogram) s ! 2 apa 45-49** by phylcian
Cervical Cancer Screening  /a B b vy 31 | ety BT et vy | My Tt A | Sy e o s
(Pap Smean) ' yars Qi) pman  SUaN ShEwdiy s oV mube
A : o rvery s yeusy yath 10 ags 65
; : , .
Coloractal Cancer N/A WA NA KA WA Rt s
e o SRS o PSS I oty ARG e A1 B GAMANAS n § dasnet iy d by vous el P thowd wits & chrioic comed The
housshald o meet oll preventive
;ﬁmm;—mmmmn«mumumwm-m chmnds requéremaents to be compliant,

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
then sign in or register for your Quantum Health benefits portal. To view your status, click

the My Health tab in your portal,
You can ailso download the MyQHealth app on the App Store or Google Play.
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' Additional Requirements for Those With Certain Cohditlons =

- tfyou or any enrolled family member has 1) Diabetes (Type 1 or 2}, 2) dsthma or COPD, 3
heart disease/heart faillire, 4) ﬁyperlip!.“:?én%iaﬂ[nién cholesterol); or 5} hypertension (filg
blodd pressurg), you andfor that family member will be required to participate In a disease
education and counseling program for that particular conditian. You will receive free office
visits and reduced pharmacy copays for treatments related to your condition.

These particular conditions are targeted hecause they account for a large part of our total
healthcare costs and have been shown to respond particutarly well to education and
. counseling programs. By participating in these prograrmns, affected employees and family
i members will be given additional resources to improve their health.

| IFYou Do Not Comply Wi tﬁ”'ﬂ)er@%’fﬁrethqgtﬁ of HER

! It you ar aiy enrolled depaﬂd:ﬁf}lgecomesﬂ_goﬁfd#jb!{ghﬁ in HER, youf premiums
Jf::_ be $100 per montf higher aiid You will have an GRhda -ssé%*, &r individutl
(81,400 pel family} in-network medical deductible.

Quantum Heaith is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal. The HEP participant
portal features tips and tools to heip you manage your heaith and your HEP
requirements. Login to your personal benefit porta! at carecompass.quaritum-health.
coim tot

. View HEP preventive and chronic requirements and download HEP forms

+ Check your HEP preventive and chronic compllance status

. Complete your chronlic condition education and counseling compliance
requirement

- Send a secure message to a Care Coordinator for benefits assistance

. Connect you to your medical, pharmacy, dental and other healthcare services
covered In your plan- with Just one fogin.

Quantum Health: (833)740-3258, 830 a.m.-10 p.m. ET, Mon.-Frl.
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Office of the State Comptroller, Healthcare Policy & Benefit Services Dlvision

, RTIIERSHIP PI.AII

T ad L
f*' ;
CONNEC".'CUT YOUR BENEFIT RESOURCES

www.osc.ctgovictpartner
| 860-702-3560

Ceneral benefit qguestions, Medical, and Heolth Enhancerment P'ro?ram {HEP)

Quantum Heaith
CareCompass.CT.QOV or ogh to your benafits portal from Care Compasy
833-740-3258

Prescription drug benefits

CVS Caremaik
CareCompass,CT.gov/state/pharmacy orloginte your bensfits portal from Cers Compass
1-800-318-2572

Dentdl andf Vision Rider benefits

- Cigna
CareCompass.CT.gov/state/pharmacy orlugi to your benefts postal from Cara Compass
__ 1-800-244-6224

For detalls about specific plan benefits and network providers, contact the
insurance carrier. If you have questions about eligibility, enrolling in the plans or
payroll deductions, contact your Payroll/Human Resources office.
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