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Application of Agreement 

This Agreement shall apply to all Building Maintenance employees of the Town of West Hartford in 
those position titles listed in Article X, Wages of this Agreement. It specifically excludes clerical 
employees, supervisors, professional employees, part-time employees who work more than 25 hours 
per week or up to a maximum of twelve hundred-fifty (1250) hours in a calendar year, seasonal 
employees working less than twenty (20) hours per week or maintain a continuous employer
employee relationship for a period in excess of 120 days per calendar year. 

ARTICLE I - Recognition, Security and Definitions 

!.J.: CSEA Local 2001, SEIU, is recognized as the exclusive representative of all such employees 
for the purposes of collective bargaining with respect to rates of pay, wages, hours of employment 
and other conditions of employment. 

U : The term "Employer" shall mean the Town of West Hartford, a municipal employer as defined 
in the Municipal Employee Relations Act. The term "Union" shall mean CSEA Local 2001, SEIU. 
The term "Employee" shall mean every hourly rated person employed by the Employer as defined in 
the Application of Agreement. 

ARTICLE II - Union Security 

il: The Town agrees that, upon written authorization of any employee in the bargaining unit, as 
defined in Article I, it will make a monthly deduction from the wages of such employee of an amount 
authorized by the employee for the purpose of paying Union dues and CSEA PAC or initiation fees 
or making deposits in a credit union. Such authorization shall include written and electronic 
authorization allowable under State and Federal Law. Such deduction shall be discontinued only in 
the event of termination of the employee's services or upon the employee's written request, in 
accordance with the terms of the membership agreement. No refund will be made to any employee 
in the event of their failure to comply with this provision. All deductions under this Section will be 
made from the wages payable on the first regular payroll of each month. 

2.2: The Union agrees to indemnify and save harmless the Town for any sums which the Town is 
required to pay as the result of a claim that the sums of money herein referred to have been illegally 
deducted, or for any liabilities which may rise from the Town's having complied with or enforced 
this provision. 

2.3: The total amount deducted each month in accordance with the provisions of Article II will be 
remitted by the Town, together with a list of the employees from whose wages such deductions have 
been made, to such individual and at such address as shall be specified by the Union. Such remittance 
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shall be made by the last day of the month in which the deductions are made. Such list shall be in 
editable digital format and include the following information for all employees of the bargaining 
unit if on file with the Town: Employee id, full name, job title, department, work location, home 
address, work and home telephone number, home email address, date of hire, rate of pay, dues 
paid during the reporting period1 and employment status. 

2.4: The Town shall deduct contributions to the CSEA PAC, or for any other service, program, or 
committee provided or sponsored by the Union, from the wages of those employees who have 
authorized such a deduction. All such contributions shall be remitted to the Union along with a list, 
in editable electronic format, of each contributor showing the amount deducted, name and employee 
ID. Deductions and remittances shall be on the same schedule as dues deductions. for funds actually 
deducted under this Article terminates upon the 

2.5: The obligation of the Town for funds actually deducted under this Article terminates upon the 
delivery of the deductions so made to the person authorized to receive such amounts from the Town. 
Neither any employee nor the Union shall have any claim against the Town for errors in the processing 
of deductions unless a claim of error is made in writing to the Director of Financial Services within 
ninety (90) calendar days after the date such deductions were or should have been made. 

2_._6: The Union agrees that it will not call, authorize, instigate, sanction or condone any strike, 
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are on 
duty. The Town agrees that it will not lock out any employees. 

2.7: The Town shall provide, in an editable digital file format, the following information if on 
file with the Town: Name, employee id, job title, department, work location, home email address, 
work email address, home telephone number, work telephone number and the home address of 
any newly hired employee. The Town shall provide such information with real time electronic 
transmission of new hire data. The Town agrees that if the Union provides a template and/or a site 
for which such data may be submitted the Town will use the format and submission method 
provided by the Union. 

2.8: The Town agrees that each newly hired employee shall participate in a mandatory and in
person meeting(s), as small as one individual, within the first fourteen (14) calendar days from the 
date of hire during regular working hours and onsite without loss of compensation. Each newly 
hired employee, as part of their in-person orientation meeting, shall be required to attend a 
mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss of 
compensation, during regular work hours and at the employer's work site. 

If no orientation is conducted, then the Union will be allowed thirty (30) minutes during the new 
employee's workday, at a mutually agreed to time and place, to make such a presentation without 
loss of compensation. Union designee(s) including, but not limited to, Union representative, 
Officers, Stewards and members shall conduct the sessions covered under this Article. The Town 

s 



shall grant Union designee(s) release time, including reasonable time for travel and set up, without 
loss of compensation to conduct any sessions, meetings and trainings covered by this Article. 

The Town shall be absent from the room during any sessions, meeting and trainings conducted by 
the Union. 

The Union shall have the right to access and use the Town's facilities to conduct orientation 
sessions and other separate meetings with newly hired employees. 

The Town shall provide the Union with at least ten (10) days electronic notice of any orientation 
meeting, when feasible, and send an electronic list of expected participants at least forty-eight ( 48) 
hours in advance of the orientation meeting. 

2. 9 The Town agrees to provide bulletin boards at the various buildings in Town where employees 
of this unit work, and to permit the Union to utilize them for posting of notices concerning Union 
business and activities. Neither the Union nor any employee will post any material which is 
derogatory to a supervisor or the Town. Permission is also granted to utilize the internal mail and 
email systems to send notices and communication addressed to various members. 

ARTICLE III - Management Rights 

J.J_: Except where such rights, powers and authority are specifically relinquished, abridged or 
limited by the provisions of this Agreement, the Town has and will continue to retain, whether 
exercised or not, all of the rights, powers and authority heretofore had by it and, except where such 
rights, powers and authority are specifically relinquished, abridged or limited by the provisions of this 
Agreement, it shall have the sole and unquestioned right, responsibility and prerogative of 
management of the affairs of the Town and direction of the working forces, including, but not limited 
to the following: 

(a) To determine the care, maintenance and operation of equipment and property used for and on 
behalf of the purposes of the Town. 

(b) To establish or continue policies, practices and procedures for the conduct of Town business 
and, from time to time, to change or abolish such policies, practices, or procedures. 

(c) To discontinue processes or operations or to discontinue their performance by employees. 

(d) To select and to determine the number and types of employees required to perform the Town's 
operations. 
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(e) To employ, transfer, promote or demote employees, or to lay off, terminate or otherwise 
relieve employees from duty for lack of work or other legitimate reasons when it shall be in the best 
interests of the Town or the department. 

(f) To prescribe and enforce reasonable rules and regulations for the maintenance of discipline 
and for the performance of work in accordance with the requirements of the Town, provided such 
rules and regulations are made known in a reasonable manner to the employees affected by them. 

(g) To ensure that related duties connected with departmental operations, whether enumerated in 
job descriptions or not, shall be performed by employees. 

(h) To establish contract or sub-contract for municipal operations, provided that this right shall 
not be used for the purpose or intention of undermining the Union or of discriminating against its 
members. All work customarily performed by the employees of the bargaining unit shall continue to 
be so performed unless in the sole judgment of the Town it can be done more economically or 
expeditiously otherwise. 

(i) To create job specifications and to revise existing job specifications. 

3.2: The above rights, responsibilities and prerogatives are inherent in the Town Council and the 
Town Manager by virtue of statutory and charter provisions and are not subject to delegation in whole 
or in part. Such rights may not be subject to review or determination in any grievance or arbitration 
proceedings, but the manner of exercise of such rights may be subject to the grievance procedure 
described in this Agreement. 

ARTICLE IV - Discipline 

il: No permanent employee shall be discharged, reduced in rank or compensation, or suspended 
without pay or disciplined in any other manner except for just cause. Whenever any employee is so 
disciplined, the Department Head or their designated representative shall present such employee with 
written reasons for such disciplinary action within five (5) days after such employee is disciplined or 
notified of their discipline, whichever comes sooner. Written warnings or letters of reprimand may 
not be used against an employee after one ( 1) year from the date of issue, and records of disciplinary 
suspension shall not be used against an employee after five (5) years from the date of issue. 

4.2: In addition, copies of all written warnings, letters of reprimand, and records of disciplinary 
suspension shall be mailed to the Union's Field Representative. Upon request of the affected 
employee, the Town will seek approval of the State of Connecticut Public Records Administrator for 
the destruction of written warnings or letters of reprimand after one (1) year from the date of issue, 
and of records of disciplinary suspensions after five ( 5) years from the date of issue. 
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ARTICLE V - Grievance Procedure 

ll: A grievance shall mean a complaint by an employee or group of employees or the Union that, 
as to the employee(s) or it, there has been a violation, misinterpretation or misapplication of the 
provisions of this Agreement. 

5.2: Adjustment of all grievances shall be sought as follows, except those grievances over a 
disciplinary action may, at the discretion of the Union, be started at Step 3 of this Section: 

Step 1: The aggrieved shall first submit their grievance in writing to their division manager within 
ten (10) days after the occurrence giving rise to the grievance, the contract provisions in questions, 
and the remedy requested. In the case of grievances filed by the Union, the grievance shall include 
the names of the affected employees, if such information is available to the Union. If such grievance 
is not resolved to the employee's satisfaction within four (4) days after such submission, then within 
ten (10) days after the original submission to the division manager, the Union shall submit such 
grievance to the Department Head. Within seven (7) days after said Department Head receives such 
grievance, the Department Head or their designated representative shall arrange to and shall meet with 
representatives of the Union for the purpose of adjusting or resolving such grievance. The Department 
Head or their designated representative shall give the Union their answer to the grievance in writing 
seven (7) days after hearing such grievance. 

Step 2: If it is not satisfied with the answer of the Department Head or their designated 
representative to the grievance, the Union within ten (10) days after it receives such answer, may 
submit such grievance in writing to the Director of Human Resources. Within seven (7) days after 
said Director of Human Resources receives such grievance, the Director of Human Resources or their 
designated representative shall arrange to and shall meet with the representatives of the Union for the 
purpose of adjusting or resolving such grievance. The Director of Human Resources or their 
designated representative shall give the Union their answer to the grievance in writing within seven 
(7) days after the Director of Human Resources hears such grievance. 

Step 3: If it is not satisfied with the answer of the Director of Human Resources or their 
designated representative to the grievance, the Union, within ten (10) days after it receives such 
answer, or within ten ( 10) days after an employee is suspended, reduced or discharged, may submit 
such grievance in writing to the Town Manager. The Town Manager shall hear and act on such dispute 
and render a decision in writing within thirty (30) days of the hearing. 

Step 4: If either the Town or the Union is not satisfied with the decision of the Town Manager 
on any grievance, either party may within thirty (30) days after receipt of such decision, submit such 
grievance to arbitration. Arbitration shall be by the Connecticut State Board of Mediation and 
Arbitration, except in the case of grievances involving discharges, reductions in rank or compensation, 
and suspensions without pay, which may be submitted to the American Arbitration Association at the 
option of the Town. lfthe Town elects to use the American Arbitration Association, it shall bear the 
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cost of the services of that Association. The decision of the Arbitrators shall be final and binding on 
both parties. 

5.3: The time limits provided for in Section 5.2 of this Article may be extended by agreement of 
the parties. As used throughout this Article, the term "days" refers to calendar days, unless otherwise 
specified. 

5.4: All grievances and answers thereto shall be in writing. 

5.5: The number of bargaining unit employees who may be released from duty with pay in order 
to present grievances, under Section 5.2 of this Article, shall not exceed two (2) at any one time, 
unless the attendance of additional witnesses is required. 

5.6: Nothing contained herein shall prevent any employee from presenting their own grievance 
and representing themselves in Steps 1 through 3 of these procedures. 

5.7: The Union business agent may submit a written request for specific factual information, as 
related to a disciplinary action case, from the division manager. The division manager will make such 
requested data available to the business agent. 

5.8: Failure at any step to appeal shall be considered acceptance of the decision required. 

ARTICLE VI - Holidays 

QJ..: The following holidays shall be observed as days off with pay, and except as specified 
elsewhere in this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, 
Paragraphs 1-4: 

New Year's Day Memorial Day 
Martin Luther King Day Independence Day 
Labor Day Christmas Day 
Columbus Day President's Day 
Lincoln's Birthday and Employee's Birthday (floating holidays) 

Veteran's Day 
Thanksgiving Day 
Good Friday 
Juneteenth 

(a) Holidays falling on a Saturday shall be celebrated on the preceding day for employees who's 
five-day (5-day) work week does not include Saturday. 

(b) Holidays falling on a Sunday shall be celebrated on the following day. 

9 



( c) Holidays falling on a Monday shall be celebrated the preceding Saturday for employees whose 
regular work week does not include Monday. 

6.3: Whenever any of these holidays shall occur while an employee is on sick leave, the employee 
shall be paid for the holiday and no charge to sick leave shall be made for that day. 

6.4: When a holiday occurs while an employee is on vacation, the employee shall be granted an 
additional vacation day with pay, or if the employee has been on vacation for the full calendar week 
in which the holiday falls, the employee may elect to receive an additional day's pay with their 
vacation pay ( one ( l) holiday only during each calendar week of vacation). 

6.5: Unauthorized absence from work on the scheduled workdays before or after the holiday will 
forfeit the employee's eligibility for holiday pay. If an employee is on authorized leave without pay 
for any duration and a holiday occurs during such absence, the employee shall not be entitled to any 
holiday pay. 

6.6: Each employee's holiday pay shall be computed at their regular hourly rate for not less than 
eight (8) hours. 

6.7: Any employee who actually works a shift which begins on a day which is officially declared 
to be a day of mourning or celebration, and on which other Town employees are granted a day off 
with full pay, shall be paid an additional eight (8) hours' pay at their regular rate. This provision shall 
not apply to days off necessitated by inclement weather or natural disaster or to days off with pay 
which may be negotiated with other bargaining units. 

6.8: a.) An employee's birthday holiday shall be taken during each fiscal year as a floating holiday 
with pay at a time mutually agreed to and scheduled between the employee and their immediate 
supervisor, however this floating holiday shall not be taken in June unless the employee's birthday is 
in June. 

b.) As with the Employee's Birthday holiday, in lieu of the Lincoln's Birthday holiday, an 
employee may take a floating holiday with pay during the fiscal year at a time mutually agreed to 
between the employee and their supervisor, however this floating holiday shall not be taken in June. 

c.) Under no circumstances shall such holiday(s) be carried over to another fiscal year if not 
taken nor will the employee receive premium pay for working on their birthday or Lincoln's Birthday. 

Any employee who leaves the Town service for any reason shall repay the Town if they have taken 
their birthday holiday before having earned such day (their birth date). As an option the employee 
may elect to subtract the unearned day from any accumulated vacation days the employee has due 
them at separation. 
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ARTICLE VII - Vacations 

ZJ: 

(a) Annual vacation leave with pay shall be earned by all classified employees as follows: 

Less than four ( 4) full years of service 
Four (4) but less than fourteen (14) full years 
Fourteen (14) but less than twenty-four (24) full years 
Twenty-four (24) or more full years 

- 516 day per month (Two weeks) 
- 1-1/4 days per month (lbree weeks) 
- 1-2/3 days per month (Four weeks) 
- 2-1 /12 days per month (Five weeks) 

One year's vacation accrual shall be posted to each employees' credit with the first full paycheck in 
July of each fiscal year. For any new employee such posting shall be for the portion of the fiscal year 
from date of hire to the end of the fiscal year and shall be made on the first full (10 working days) 
paycheck after the employee's date of hire. The accrual shall be adjusted down, at the appropriate rate 
for the employees' length of service, for each month the employee fails to be in service (pay status) 
the full month. Any employee who leaves the Town service for any reason shall repay the Town for 
any vacation leave taken in excess of what they would have earned on a monthly accrual basis from 
the first of the fiscal year or date of hire. For employees with prior accumulation of vacation leave, 
said repayment shall be first subtracted from prior accumulated vacation days. 

(b) In addition, immediately on completion of the number of full years of service indicated below, 
the following number of vacation days shall be credited to all classified employees as follows: 

1 0 full years - 1 day 
11 full years - 2 days 
12 full years - 3 days 
13 full years - 4 days 

20 full years - 1 day 
21 full years - 2 days 
22 full years - 3 days 
23 full years - 4 days 

(c) Earned but unused vacation leave accrued to an employee's credit in excess of fifty (50) 
working days must be used by the end of the fiscal year in which such excess accrual occurs. 
Employees will be notified when excess accrual begins. Monthly listings of vacation accumulation 
shall be posted. 

7.2: For the purpose of computing vacation leave, only dismissal or resignation will break 
continuity of service. Leave of absence without pay will defer vacation leave accrual during such 
leave. Vacation leave shall not be granted to employees with less than six (6) months of service; 
employees shall have their accrual of such leave computed from the date of their original appointment. 
Accrued but unused vacation leave shall be paid to an employee or their estate upon death, resignation 
in good standing, retirement or layoff. An employee shall be considered to resign in good standing 
only if the employee notified their Department Head of such resignation at least fifteen (15) calendar 
days in advance of their last day of service. 
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7.3: The vacation pay shall be computed at the straight hourly rate and shall be based on the forty 
(40) hour work week of the employee. Vacation weeks shall run from Sunday through Saturday. 

7.4: If circumstances require, scheduled vacation leave may be postponed by mutual agreement 
between the employee and the division manager; but vacation leave so postponed shall accrue to the 
employee's credit, notwithstanding the above provision, for a maximum of such leave. Such 
postponed leave shall be rescheduled, however, within ninety (90) days after such postponement and 
may be taken in such manner as the employee desires. 

7.5: An employee leaving on scheduled vacation shall be granted pay due to the employee for their 
accrued vacation time, provided the employee submits a request for such pay to the division manager 
not less than twelve ( 12) calendar days in advance. 

7.6: Employees are entitled to actual vacations and no employee shall be required to accept money 
in lieu of their vacation. 

7.7: Employees may take their vacation leave, in accordance with schedules established by the 
Department Head or designee, throughout the fiscal year. The Department Head or designee may, 
however, limit the number of employees on vacation at any one time because of the operating 
requirements of the division. In the event there is a conflict concerning the choice of vacation weeks 
between employees in the same work crew, those employees having the greatest total length of current 
continuous service with the Town shall be given preference. A choice of vacation by seniority shall 
apply to the initial choice of vacation periods of three (3) weeks' duration (two (2) weeks during the 
period from May 15 to September 15). After all employees have made their initial choice, employees 
with additional vacation leave shall again make their choice of such leave according to seniority as 
above. Subject to the foregoing policy, the decision of the Department Head or designee in assigning 
scheduled vacation periods shall be final. Requests for vacation to be used during the period from 
May 15 to September 15 will be submitted to the Department Head or designee prior to March 1. 
After the vacation schedule is published and distributed, on or about March 1, said schedule will 
prevail, regardless of seniority. 

7 .8: Only upon separation from Town service for immediate retirement under the Town Pension 
Plan, unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum 
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement 
Plan is subject to Section 401 of the Internal Revenue Code and, as such, is subject to its provisions. 

Such payment shall not be credited toward the employee's average final compensation for the 
purpose of calculating their pension benefit. 

7.9: An employee may cash out up to five (5) days of unused vacation leave each fiscal year. 
Such payment shall not count towards an employee's Average Final Compensation for pension 
calculation purposes. 
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ARTICLE VIII - Sick Leave 

li_: Sick leave shall not be considered as an entitlement which an employee may use at their 
discretion, but shall be allowed only in case of necessity arising from actual sickness or disability of 
the employee, or to meet dental appointments, or to take physical examinations or other sickness 
prevention measures. 

8.2: Sick leave with pay shall accrue to the credit of each employee as follows, subject to the 
restrictions listed below: 

(a) Sick leave with pay shall accrue to the credit of each employee at the rate on one and one
quarter ( 1-114) working days for each full month of service to a maximum of one hundred fifty ( 150) 
working days. Sick leave shall not accrue more than the maximum of one hundred fifty ( 150) days. 

One year's sick leave accrual (i.e., 15 days) shall be posted to each employees' credit, up to the 
maximum of one hundred fifty ( 150) days, with the first full paycheck in July of each fiscal year. For 
any new employee such posting shall be for the portion of the fiscal year from date of hire to the end 
of the fiscal year and shall be made on the first full (l O working days) paycheck after the employee's 
date of hire. The accrual shall be adjusted down at a rate of one and one-quarter ( 1 l /4) days, for each 
month the employee fails to be in service (pay status) the full month. Any employee who leaves the 
Town service for any reason shall repay the Town for any sick leave taken in excess of what they 
would have earned on a monthly accrual basis from the first of the fiscal year or date of hire. For 
employees with prior accumulation of sick leave said repayment shall be first subtracted from prior 
accumulated sick days. 

(b) No provision of these rules is to be construed as preventing any Department Head, with the 
concurrence of the Town Manager, from withholding sick leave for just cause from any employee 
under their jurisdiction. An employee with a temporary physical restriction because of an illness or 
injury may be granted permission to return to restricted duty in the discretion of the Department Head, 
after consideration of the circumstances, such as the nature, extent and duration of the limitation, the 
needs of the Department, the work history of the employee, and medical documentation. Such 
permission shall not be unreasonably withheld. 

(c) Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any 
employee may be granted additional paid sick leave upon joint approval of the employee's 
Department Head, the Director of Human Resources, and the Town Manager. Consideration of such 
approval shall take into account personal hardship, the nature of the illness, the employee's service 
record and length of service, and needs of the Town service. 

(d) In all cases, sick leave with pay in excess of five (5) consecutive workdays will be granted 
only when a certificate from a regularly licensed practitioner of medicine or surgery, or both, verifying 
the need for sick leave, has been submitted to the division manager. However, if the division manager 
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feels an employee has been abusing sick leave by requesting such leave without justification, the 
employee may require such a certificate for future sick leave of any duration. The employee shall so 
notify the employee in writing, with a copy to the Union, stating in their letter the reasons for the 
requirement. After ninety (90) days the requirement will automatically terminate, unless the division 
manager can show cause for its continuation. Any licensed practitioner's certificate requested under 
this Section shall be taken at face value. 

(e) Sick leave shall not accrue during any leave of absence without pay. 

(f) If an employee is unable to report for work because of sickness, it shall be their responsibility 
to notify their supervisor at the start of their shift. Whenever possible, such notification shall be made 
by the employee personally; otherwise, by a person designated by the employee. The notification 
shall include the general nature of the illness, and an estimate of the length of absence. In the event 
of hospitalization or confinement for a known period of time, the original notification of absence shall 
be sufficient. When on extended sick or injured leave, employee shall keep their supervisor informed 
at least biweekly of their progress and possible date ofretum to duty. 

(g) 
1. Upon separation from Town service for any reason except retirement under the Town 

pension plan, unused accrued sick leave shall revert to the Town. There shall be no sick 
leave buyout for employees who separate from Town service and vest for purposes of 
pension benefits or for employees hired after May 24, 2016 who retire from Town 
service. 

2. Employees hired on or after July I, 2003, but prior to May 24, 2016, who retire under the 
Town pension plan immediately upon separation from Town service, shall be paid at their 
regular rate for one-half (50%) of the sick leave accrued to their credit up to one hundred
fifty (150) working days' accrual (i.e., seventy-five (75) working days' payment). Sick 
leave will not be included in the calculation of their average final compensation for the 
purposes of calculating pension benefits. 

3. Employees hired prior to July 1, 2003, who retire under the Town pension plan 
immediately upon separation from Town service, shall be paid at their regular rate of 
pay for 50% of the sick leave accrued to their credit up to one hundred-fifty (150) 
working days' accrual (i.e., 75 working days' payment). For purposes of calculating 
pension benefits only, sick leave shall be calculated as one-half (1/2) of the sick leave 
accrued to the employee's credit up to one hundred-twenty (120) working days' 
accrual, i.e. sixty (60) days payment, plus 1/10 of the additional sick leave accrued to 
the employee's credit up to an additional thirty (30) working days' accrual (i.e., three 
(3) working days' payment). 

4. Any payments made to the employee under this Section shall be paid in a lump sum 
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay 
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Retirement Plan is subject to Section 401 of the Internal Revenue Code and, as such, is 
subject to its provisions as they exist now or may be modified in the future. Such 
payments will be made on a pre-tax basis and exempt from social security and Medicare 
taxes. An employee can invest these funds in a wide range of investment options. If an 
employee needs access to their funds, immediately or in the future, they can withdraw 
their funds at any time without incurring surrender charges as long as the separation of 
service occurs at age 55 or older. If the employee separates from service before 
reaching age 55 and the employee takes a distribution before age 59 ½, the distributions 
may be subject to a 10% excise tax in addition to regular income taxes. 

5. An employee eligible to have a portion of accrued sick leave included in their pension 
formula or for purposes of any eligible payout of sick leave shall have their final year's 
sick leave balance reconciled in the following manner: 

6/30/xx sick leave balance + (# of full months of service x 10 hrs/mo) = Adjusted 
Sick Leave Balance 

Adjusted Sick Leave Balance Fiscal Year to Date Sick Leave Hrs Used = Final 
Sick Leave Balance 

The calculated Adjusted Sick Leave Balance may exceed 150 days, however the 
Final Sick Leave Balance shall NOT exceed 150 days for calculating pension 
benefits or the payment of 50% of the sick leave balance for eligible employees. 

(h) Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal year 
for illness or incapacity in the employee's immediate household in cases where the presence of the 
employee is essential, which shall include illness or incapacity of the employee's domestic partner. 

An employee may utilize up to ten ( l 0) additional days accrued sick leave in any fiscal year 
for the birth, adoption, or foster care of a child or the serious health condition of a child, parent, or 
spouse in accordance with FMLA provisions. This provision does not include the employee's 
domestic partner. 

(i) No more than three (3) days of accrued sick leave may be used by the employee each fiscal 
year for personal business which cannot be conducted at any other time, and which is not covered by 
any other leave provision in this Agreement. Request for leave under this paragraph should be made 
as soon as the employee is aware of the need, and in no event less than twenty-four (24) hours prior 
to the beginning of the shift for which leave is requested, except in case of emergency or other 
unforeseen circumstances arising after such time limit has passed. If necessary, the division manager 
or their designee may limit the number of employees on leave under this paragraph at any one time 
in order to meet the operating requirements of the division. Personal leave days under this paragraph 
may not accumulate from year to year except as sick leave. 
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(i) In cases of sick leave ofless than one (1) full working day, an employee's accrued sick leave 
shall only be charged to the nearest full hour of absence from work. 

(k) An employee who reaches their maximum accumulation of one hundred fifty (150) working 
days of sick leave and who maintains a perfect attendance record ( except for planned authorized leave 
such as vacation) for four (4) consecutive months thereafter shall be granted a day's pay at their 
regular rate or a day off with pay, at their option, to be used during the succeeding four (4) months. 
No more than three (3) such days may be earned in any twelve-month (12-month) period. 

ARTICLE IX - Insurance and Pension Programs 

9.1 - Health Insurance 

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health 
insurance as outlined in Attachment A. 

B. Effective upon the first month following ratification of this Agreement, each member of the 
bargaining unit hired prior to July 1, 2023 shall contribute nineteen and one-half percent (19.5%) 
of the fully insured rate for the individual or dependent coverage desired, not to exceed a 
percentage cap of 4.75% of the employee's annual earnings calculated from base pay rate. 
Effective July 1, 2024, employees shall contribute twenty percent (20%) of the fully insured rate 
for the individual or dependent coverage desired, not to exceed a percentage cap of 5.25% of the 
employee's annual earnings calculated from base pay rate. 

All employees hired on or after July 1, 2023 shall contribute twenty percent (20%) of the fully 
insured rate for the plan for the individual or dependent coverage desired, not to exceed a cap of 
6.25% of the employee's annual earnings. 

C. After initial enrollment, an employee may modify coverage only during the annual enrollment 
period, except for changes in family status by birth, death, adoption, marriage, or involuntary loss 
of coverage. In such cases, the employee must notify the Benefits Division within thirty-one (31) 
days of the change in status, otherwise the employee may be required to wait until the next open 
enrollment period. 

D. Upon death of an active employee, medical benefits shall continue, for a period of 36 months, 
to the surviving spouse and eligible dependents in the same manner as if the deceased had remained 
an active employee, with the exception that any contributions to premiums shall not be required, 
and benefits for a surviving spouse age 65 or over will be coordinated with Medicare in the same 
manner as with a retired employee. Such continuation of medical benefits is intended to satisfy 
the requirements of COBRA and no further continuation shall be made. 
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E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the Internal 
Revenue Code of 1986, as amended, and the income designated by the employee in compliance 
with such plan shall be excludable from the employees' taxable income as provided by law. 

F. The group benefits coverage shall extend to domestic partners of the employee. Dependents of 
the domestic partner are not eligible for medical benefits coverage except as they qualify as a 
dependent of the employee. The plan will define a .. domestic partner" as an individual who is ( 1) 
living in an exclusive committed relationship with the employee for at least three years prior to the 
commencement of the coverage; (2) jointly financially responsible with the eligible employee for 
their common welfare and living expenses; (3) neither married to anyone else, legally separated 
from anyone else, nor the domestic partner of anyone else; ( 4) not related by blood; and ( 5) over 
the age of 18; and (6) are living together in the same residence and intend to do so indefinitely. 
The Town shall have the sole and absolute discretion with regards to accepting a domestic partner 
as a covered participant in the Town health and prescription drug plans. 

Required evidence for domestic partner participation may include: 

• joint checking and savings accounts; and 
• either joint ownership ofhome(s) or a jointly signed lease; and 
• a will designating the partner as beneficiary; and 
• designated primary beneficiary on life insurance policies; and 
• evidence of joint responsibility for vehicles, other personal property, or debts. 

Any change in the status of the aforementioned eligibility evidence from the time of acceptance 
shall make the domestic partner ineligible for Plan participation. 

The taxability of benefits provided shall be in accordance with IRS regulations and it is further 
understood that medical expenses or premiums paid by an employer for a domestic partner will be 
included in the gross income of an employee as compensation for services. This shall not be used 
for any other purpose and specifically shall be excluded from determination of pension benefits. 

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner. 
This affidavit shall also bind the employee to accepting the taxability of such domestic partner 
benefits as detennined by the IRS. 

If, for any reason, this relationship is not continued, or the employee is no longer eligible to receive 
a health benefit, the domestic partner shall not have any rights to continue health coverage under 
COBRA or any other means. The employee shall notify the Employee Services department as to 
any changes in domestic partner status within thirty (30) days of such change. 
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G. Opt Out Stipend - Employees who opt out of health insurance coverage during the July- June 
fiscal year will be eligible for a stipend ofup to $2,500 paid in a lump sum in the first full pay date 
in July following completion of the fiscal year in which the employee opted out. The stipend will 
be prorated based on the number of full months that health insurance coverage was waived. 

9.2 - Prescription Drug Program 

A. The Town will maintain a prescription drug program on behalf of Town employees through 
and in accordance with the CT Partnership Plan 2.0. 

9.3 - Retiree Health and Prescription Drug Plan 

A. I. For purposes of this Section, employees hired prior to July I, 1986, the term "retired 
employee" shall be limited to those who are eligible to receive, and who actually do receive, either 
an early (reduced) or normal (unreduced) retirement benefit under the Town pension plan 
immediately upon separation from Town service. 

2. For purposes of this Section, employees hired on or after July I, 1986, the term "retired 
employee" shall be limited to those who are eligible to receive, and who actually do receive, a 
normal (unreduced) retirement benefit from the Town pension plan immediately upon separation 
from Town service. 

B. Each individual retired employee and any eligible and enrolled dependents shall be eligible to 
participate in the same health and prescription drug programs which they enjoyed immediately 
prior to retirement. Such plans are described in Sections 9. I and 9 .2 of this Article and include the 
same co-pays, deductibles and other terms and conditions. 

C. l. Employees hired prior to July I, 1986, who actually receive, either an early (reduced) or 
normal (unreduced) retirement benefit under the Town pension plan immediately upon separation 
from Town service shall be eligible to receive health insurance benefits in accordance with past 
practice and provisions of the November 18, 1986 Memorandum of Understanding regarding 
retiree health insurance benefits for individuals hired prior to July 1, 1986. 

2. The parties agree to incorporate the provisions of Section 9.3 (C)(l) of this Article in a 
separate agreement with individual members of the bargaining unit who were employed prior to 
July I, 1986. Such agreement shall be binding on the Town and on such individuals regardless of 
the result of future negotiations between the Town and the Union on the subject of retiree health 
insurance benefits. However, the Union does not waive its right to represent such individuals, and 
the Town shall have no right to negotiate directly with such individuals, as long as they remain 
employed by the Town and are covered by Section 9.3 of this Article, or by any successor provision 
governing retiree health insurance. 
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D. 1. Employees hired on or after July 1, 1986 and prior to November 10, 1997, who retire with 
a normal (unreduced) retirement benefit immediately upon separation from Town service, shall 
pay seven percent (7%) of the fully insured rate for the individual or dependent coverage desired, 
for continued coverage of the health program that they enjoyed immediately prior to retirement. 
Payment shall be made to the Town until the retiree and/or spouse reaches Medicare eligibility 
and/or the retiree's dependent child reaches the plan age limitation. 

2. The parties agree that for the duration of the 1997-2002 collective bargaining agreement, 
and in negotiations for the next two succeeding collective bargaining agreements between the 
parties, any change in Section 9.3 D(l) provision shall not be a mandatory subject of bargaining. 

E. Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire 
with a normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement 
benefit immediately upon separation from Town service, shall pay fifteen percent (15%) of the 
fully insured rate for the individual or dependent coverage desired, for continued coverage of the 
health program that they enjoyed immediately prior to retirement. Payment shall be made to the 
Town until the retiree and/or spouse reaches Medicare eligibility and/or the retiree's dependent 
child reaches the plan age limitation. 

F. Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with 
a normal (unreduced - and with eligibility at age 60 with 10 years of service) retirement benefit 
immediately upon separation from Town service, shall pay thirty percent (30%) of the fully insured 
rate for the individual or dependent coverage desired, for continued coverage of the health program 
that they enjoyed immediately prior to retirement. Payment shall be made to the Town until the 
retiree and/or spouse reaches Medicare eligibility and/or the retiree's dependent child reaches the 
plan age limitation. 

G. 1. Employees hired on or after July l, 2003, but prior to May 24, 2016, who retire with a normal 
retirement benefit (unreduced and with eligibility at age 65 with 15 years of service or age 62 with 
35 years of service) immediately upon separation from Town service, shall pay 25% of the fully 
insured rate for individual coverage or 50% for dependent coverage of the health program that they 
enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree 
and/or reaches Medicare eligibility and/or the retiree's dependent child reaches the plan age 
limitation. 

2. Employees hired on or after May 24, 2016, who retire with a normal retirement benefit 
(unreduced and with eligibility at age 65 with 15 years of service or age 62 with 35 years of service) 
immediately upon separation from Town service, shall pay 50% of the fully insured rate for the 
individual or dependent coverage elected. The health program shall be the same as current active 
members until the retiree and/or spouse reaches Medicare eligibility and/or the retiree's dependent 
child reaches the plan age limitation. At Medicare eligibility, provisions of Section 9.3(H) shall 
apply. Payment shall be made to the Town as long as the retiree is receiving retiree health benefits 
(pre- and post-65) through the Town. 
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H. 1. For retirees retiring prior to July 1, 2021, at Medicare eligibility, the retired employee's 
health insurance coverage shall be converted to a Medicare Supplement Plan; and continuation is 
contingent upon conditions established by the carrier. The cost of the Medicare Supplement Plan 
shall be provided by the Town to the retiree without cost sharing for employees hired prior to May 
24, 2016. Upon reaching Medicare eligibility, employees hired on or after May 24, 2016 shall pay 
50% of the fully insured rate for the individual or dependent coverage elected. For employees 
retiring on or after July l, 2021, at Medicare eligibility, the retired employee's health insurance 
coverage will be converted to the Connecticut Partnership Plan 2.0's Medicare Advantage Plan. 

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. The 
retired employee is automatically covered by Medicare Part A if they are eligible for Social 
Security. Enrollment in Medicare Part B and payment of the Medicare premium is the retired 
employee's responsibility. Whether enrolled or not, the Town Plan will only pay for the amount 
normally payable under the Town Plan minus the amount payable under Medicare Part A and Part 
B for the same expenses. 

I. Upon the death of the retiree, medical benefits shall continue, for a period of twenty-four (24) 
months, to the surviving spouse and eligible dependents in the same manner as if the deceased had 
remained an active employee, with the exception that any contributions to premiums shall not be 
required during this twenty-four (24) month period, and benefits for a surviving spouse age 65 or 
over will be coordinated with Medicare in the same manner as with a retired employee. This 
twenty-four (24) month continuation of medical benefits is intended to be applied to meeting the 
requirements of COBRA and any further continuation shall not exceed the COBRA limits. 

J. For employees hired on or after July l, 1986 who retire prior to July l, 2021, at Medicare 
eligibility, the retired employees' and qualifying dependent's prescription drug plan shall remain 
the same as is available to active employees. Agreement on having this benefit "remain the same 
as is available to active employees" shall not establish a precedent for other benefit negotiations. 

K. Employees who are otherwise eligible to receive retiree health care benefits immediately upon 
separation from Town service and elect to opt-out of coverage, shall have the right to elect 
coverage in the future, as if they had elected coverage at the time of retirement (immediately upon 
separation from Town service). 

L. This entire Article (9.3) shall remain in full force and effect so long as the Town remains in the 
CT Partnership Plan 2.0 as detailed in Articles 9.1 and 9.2 above. If, however, the Town leaves 
the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to Article 9.3. 

M. An employee electing health insurance coverage under this Agreement and who, at the time 
of normal retirement, had previously elected and received a health insurance opt-out benefit, shall 
reimburse the Town the value of the benefit received on a pro-rata basis for each full month of 
service that the health insurance benefits are to be received for the balance of the calendar year. 
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N. For employees hired on or after July 1, 2023, the pre-Medicare health program shall be the 
same health and prescription drug program offered to active employees, as that coverage changes 
from time to time until the retiree reaches Medicare eligibility. 

9.4 - Health Benefits with Disability Retirement 

Effective January 1, 1998, any employee who retires with a disability pension under Section 30-
14 of the Pension Ordinance, and, has at least 10 years of consecutive and continuous years of 
service with the Town immediately prior to retirement, shall be eligible to receive health benefits 
in the following manner: 

A.) The employee shall receive the same health benefit that is applicable to active employees in 
the same bargaining unit that the employee was in immediately prior to their disability retirement. 
Any change in the health plan for active employees shall also change the health plan for the retiree. 
At Medicare eligibility, the health plan shall convert to the Medicare Supplement Plan.* The 
retiree shall continue to contribute toward the cost of the plan as defined in Section 9.4 (8)(1) of 
this Article. 

* For employees retiring on or after July 1, 2021, the health plan shall convert to the CT 
Partnership Plan 2.0 Medicare Advantage Plan. 

8.) The employee shall contribute toward the cost of this health benefit in the following manner: 

1. 100% of the fully insured rate minus an amount determined by multiplying the 
employee's years of service by 3.5. For example, if an employee had 15 years of service, they 
would contribute 47.5% of the fully insured rate. (100 - [15X3.5]) 

2. Dependent coverage may be continued for 12 months at the same rate as determined in 
Section 4 (2)(A) above. Any and all dependents coverage will be terminated thereafter, except that 
COBRA continuation will be offered, for a period of twenty-six (26) months, by paying 102% of 
the fully insured rate. 

3. Upon reemployment with any other employer who provides a health plan of any kind, 
the employee and dependents shall be ineligible for further participation in the Town plan. 

a.) The employee shall be responsible for notification of the Town and shall be 
responsible for any claim made against the Town during any period of time they could 
have been covered by another plan. 

b.) The employee shall furnish such documentation as required from time to time by the 
Town for purposes of verifying other employment and available health benefits. Failure 
to do so shall render the employee ineligible for this health benefit. 
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9.5 - Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a "cost
containment" program by any provider who has filed with and been approved by the Connecticut 
State Department of Insurance to provide such services. Such a program may include any 
classifications and definitions of services which have been agreed upon by the Union, provided 
that implementation or elimination of any such service is thoroughly communicated to all 
employees not less than 60 days prior to the effective date of implementation or elimination. Once 
implemented, the Town may eliminate any such service at its sole discretion provided it gives 
employees the notice required above and further provided it restores the full contractual benefit 
that the eliminated service(s) affected. Any service implemented must be within parameters which 
have been agreed upon by the Union in writing. 

9.6 - Life Insurance 

A. The Town will participate in a group life insurance plan providing a benefit in the amount of 
$60,000 for each full-time active employee and will pay the cost of such insurance for each 
participating employee. 

B. Effective July 1, 2023, each employee eligible for and choosing to receive a normal, unreduced 
pension benefit immediately upon termination from the Town or for an employee who retires with 
a disability pension, will have their group life insurance automatically reduced to $25,000. This 
reduction will become effective as specified in the group life insurance plan. The cost of such 
reduced life insurance for each pensioned employee who retires shall be paid by the Town. The 
balance of each retired employee's group life insurance may be converted and paid for by the 
retired employee in accordance with the terms of the group life insurance plan. 

9.7 - Long-Term Disability 

The Town shall provide for active employees' disability insurance coverage with the following 
features: 180-day waiting period, benefit of 60% of pay with $3,000 monthly maximum and with 
offset for any other disability income, benefits to age 65, disability defined as unable to engage in 
own occupation for first 2 years and unable to engage in any occupation thereafter. 

9.8 - Vision Care 

The Town shall provide and pay the cost, for active employees and qualified dependents, for a 
"basic" networked vision care program as outlined in Attachment B. For each retiree retiring prior 
to July 1, 2021 who is eligible for health insurance benefits as defined in Article IX, Section 9.3 
(B), (C)(l), (D)(l), (E), (F), and (G){l)(2), and their eligible dependents, one (1) routine vision 
examination shall be provided per year and be paid in full after a $20 copayment while covered by 
the Town's PPO Plan, until eligibility for Medicare Supplement Plan, as per practice. Employees 

22 



retiring on or after July 1, 2021, who are enrolled in the CT Partnership Plan 2.0 will receive vision 
benefits in accordance with the tenns of the CT Partnership Plan 2.0 Group Medicare Advantage 
Plan. 

9.9 - Dental Insurance 

The Town shall provide a full-service dental plan as outlined in Attachment C. Each bargaining 
unit member shall be enrolled and pay 25% of the fully insured rate toward the cost of individual 
coverage and have the option to elect further coverage for eligible dependents. Employees who 
elect to enroll dependents may do so at their own expense by authorizing monthly payroll 
deductions covering 50% of the additional cost for such enrolled dependents. Dependents may be 
enrolled during the open enrollment period and must remain participants in the plan for at least 
twelve ( 12) months. Eligible dependents may include dependent children and eligible dependent 
children may remain on the plan until the end of the calendar year which they turn age 26. 
Participation in the Dental Plan is limited to active employees, unless otherwise required by 
applicable law. 

9.10 - Carriers 

The Town may at any time and from time to time change the carriers for any of the foregoing 
insurance, provided that the benefits shall be the equivalent or better than those provided in the 
above referenced coverages. 

9.11 - Pension 

A. 1. The Town shall continue the present pension coverage for Building Maintenance Unit 
employees hired prior to May 24, 2016, for the duration of the Agreement. Any and all 
amendments to said pension ordinance, which effect this bargaining unit, and which are enacted 
during the tenn of this Agreement shall also become a part hereof, provided that no such 
amendment which reduces retirement allowances for employees or their dependents or 
beneficiaries, or which requires greater employee contributions than now specified, shall become 
a part hereof without written consent of the Union. 

2. a.) Employees hired on or after May 24, 2016 will become members of the Town of West 
Hartford Pension Plan, Part E. The Part E member shall contribute 3% of base wages to the Plan. 
Upon reaching eligibility for a retirement benefit and in compliance with Pension Ordinances, the 
defined benefit shall be calculated at 1 % of base wage multiplied by the member's years of credited 
service, up to a maximum of 35 years. 

b.) Additionally, employees hired on or after May 24, 2016 shall become enrolled in the 
40l(a) defined contribution plan and shall allocate 2.25% of their base wage to a 40l(a) plan. The 
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Town shall also allocate 2.25% of their base wage to the 401(a) Plan. The Plan shall be in 
compliance with IRS regulations. 

B. The following amendments to the Pension Ordinance have been agreed to by both parties, 
effective as to members of this bargaining unit on the dates specified below but shall not apply to 
members hired on or after May 24, 2016: 

1. For each individual retiring on or after January 1, 1998, but prior to May 24, 2016, there 
shall be a 1 % cost-of-living adjustment to their pension every year beginning 3 years after retiring 
with a normal retirement. The adjusted benefit shall begin on the closest January pt or July pt to 
the third year following the member's normal retirement date. 

2. For each individual retiring on or after January 1, 1998, but prior to May 24, 2016, with 
an early retirement there shall be a 1 % cost-of-living adjustment to their pension every year 
beginning 3 years after they would have been eligible for a normal retirement. The adjusted benefit 
shall begin on the closest January 1st or July 1st to the third year following the member's normal 
retirement date. 

3. Section 30-24 (H) of the Pension Ordinance regarding the 1 % cost ofliving adjustment 
will be applied as follows: 

a.) The 1 % cost of living adjustment is provided on the amount of the member's 
benefit at the time they are receiving it, except as modified by (3)(d) of this Section. The 
benefit will include all previous year's COLA adjustments, so that there will be a 
compounding effect. 

b.) When a member who is receiving the temporary retirement allowance (as defined 
in Section 30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that 
allowance, the COLA amount that was applied to the member's benefit during the 
temporary increase will be applied on an actuarial equivalent basis to the new benefit. 

c.) COLA increases after a member's eligibility for the temporary retirement 
allowance shall be on the amount of the member's actual benefit at the time the COLA 
increase is to take effect, except as modified by (3)(d) of this Section. 

d.) COLA increases shall be calculated without regard to or inclusion of any portion 
of the retirement allowance which is payable to the member as a result of a retirement 
incentive. 

4. The COLA provision shall not apply to disability retirements, employees who terminate 
with a deferred vested benefit, or to beneficiaries of employees who die before becoming eligible 
for retirement. 
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5. Effective January 1, 1998, all active employees hired prior to May 24, 2016 in the 
bargaining unit shall contribute, in addition to any other contribution they may make to the Pension 
plan, l % of gross earnings to the Pension plan. 

6. Any reduction in the l % contribution, referred to in Section 9.11(8)(5) above, shall not 
be a mandatory subject of bargaining for the duration of this contract (1997-2002) and for the 
duration of the next two succeeding contracts. 

7. It is understood by both parties that the intended relationship of this l % employee 
contribution and l % COLA is to have the benefit pay for itself through employee contributions. 
It is agreed that any future change in the plan benefit negotiated by the parties that would change 
the intended relationship between the contribution and the COLA will be reason, for either party, 
to request and have accepted a reopener of this Article IX, Section 9.11(8)(1), (2), (3), (4) and (5) 
of the collective bargaining agreement, for the purpose of negotiating a change that will keep the 
intended relationship intact. Such reopener shall not, however, violate the provisions of Section 
9.11(8)(6). 

8. Any employee who leaves Town service and withdraws from participation in the 
Town's Pension Plan shall receive a refund of their 1 % pension contribution as referenced in 
Section 9.11 (8)(5) plus 2% interest payment. Such payment is a separate refund from any other 
refund which may be provided in Section 9.11 (F). 

C. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-19 of 
the Pension Ordinance shall be modified, effective January 1, 1998, so that: 

1. the reduction in benefits for years of service prior to January l, 1989 shall be 
changed to apply to years of service prior to January 1, 1986, and 

2. the reduction shall not be made until the member reaches full retirement age as 
defined by the Social Security Administration schedule. 

3. Members with years of service prior to January 1, 1986 are subject to a benefit 
offset for years served prior to January 1, 1986 as outlined in the pension ordinances, as 
amended from time to time. For such members with service prior to January 1, 1986 
and with total Town service exceeding 30 years, the pension calculation shall adjust the 
amount of service worked prior to January 1, 1986 by the amount of service worked 
beyond the maximum of30 years. For example: 

Employee A has a total of 34 years of service. Of the 34 years, 5 years were worked 
prior to January 1, 1986. The years of service in excess of 30 years are 4 years. The 5 
Pre-86 offset years shall be reduced by 4 years, leaving I year to be offset. 

D. 1.) The Town shall establish procedures for allowing members of the bargaining unit to 
buy back eligible years of service from other governmental entities through payroll 
deductions and to use any contractual provision for sick leave buy out upon retirement for 
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the purpose of such buy back. Employees may only buy back eligible years of service 
from other entities during their first year of service with the Town or during their last 
year of service with the Town. 

2.) Employees who exercised their option to purchase eligible years of service from other 
governmental entities as provided in Section 9.11 (D)(l) may request reimbursement of the 
previously purchased service if they no longer wish the previous service to be used in the 
calculation of retirement benefits. Refunds will be allowed and calculated based on the cash 
value at the time of the initial purchase. Reimbursement of buyback payments shall not be 
subject to any interest payment from the Plan. All buyback provisions shall be in 
accordance with Pension Plan provisions. 

E. An employee shall provide their Department Head thirty (30) days' notice of their intent to retire 
under the Town of West Hartford Pension Plan except in cases of emergency. 

F. Effective upon the first month following ratification, all active Part B employees in the 
bargaining unit shall contribute 6.25%. 

Effective and retroactive to July 1, 2013, employees hired on or after July 1, 2003 shall have 
pension contributions deducted based upon a percentage of their base pay. Any contributions made 
by said employees on or after July 1, 2013, based on earnings other than base pay shall be refunded 
to said employee. 

Whenever an employee hired on or after July 1, 2003 reaches 35 years of credited service with the 
Town (excluding any buy-back time) their contribution shall be reduced to 2.0% of their gross 
earnings. 

Whenever an employee hired prior to July 1, 2003 reaches 30 years of credited service with the 
Town (excluding any buy-back time) their contribution shall be reduced to 2.0% of their gross 
eammgs. 

Any employee hired on or after May 24, 2016 shall maintain their employee contribution to the 
Pension Plan through the term of their employment. 

G. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-12 of 
the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following: 

1. Any member who is hired by the Town on or after July 1, 2003 and shall have attained the 
age of 65 years and completed 15 years of credited service or attained the age of 62 years 
and completed 35 years of credited service shall be eligible for retirement from active 
service and for a normal unreduced retirement allowance. 
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2. Any member who is hired by the Town before July I, 2003 and who retires on or after July 
l, 2003 and who became eligible for a normal retirement by attaining at least the age of 55 
and having at least 25 years of credited service or by attaining at least the age of 60 and 
having at least IO years of credited service, and does not retire shall be eligible to receive 
a supplemental benefit if such employee does not retire for at least one year after becoming 
eligible. The amount of the supplemental benefit that is accrued for such member shall be 
$600 at the end of the first year for which retirement is deferred following satisfaction of 
the pertinent age and service requirements, and increased by an additional $600 at the end 
of each additional year for which retirement is deferred. 

3. (a) The pension supplement shall not be calculated in the cap calculation. The years of 
credited service and/or buy-back of years from other employment are still capped at 35. 
However, the supplement will be added to an employee's pension above the cap amount. 

(b) The above pension supplement will not be calculated as part of the COLA 
computation and will not be a survivor benefit. 

(c) The supplement shall be made annually in a single payment during the month of July, 
starting the first July after the employee's retirement date. 

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement, 
and in negotiations for the next three succeeding collective bargaining agreements between 
the parties, any change in the age and/or years of service for a normal pension retirement 
shall not be a mandatory subject of bargaining. The parties further agree that this provision 
may be extended by mutual agreement of both parties. 

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-13D 
of the Pension Ordinance shall be added, effective July 1, 2003, to reflect the following: 

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age 
of 55 years and shall have completed 15 years of credited service or attained the age of 60 
years and completed 10 years of credited services shall have the option, to be exercised by 
written request to the Pension Board, to retire not less than 60 days after the filing of said 
request with the Pension Board. 

I. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8 of 
the Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following: 

AVERAGE FINAL COMPENSATION - The average annual compensation of a member during 
the three highest paid years of service prior to and including the last full month of employment. 
For employee's hired on or after July l, 2003 the average final compensation for a Part B member 
shall not exceed the member's highest paid calendar year base wage. The highest paid calendar 
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year base wage will be calculated on base wages or salary only and will not include payments on 
account of overtime worked, longevity payments, meal payments, or any other payment. 

J. The Town shall establish procedures for enrolling members of the bargaining unit in a Section 
457 deferred compensation plan. Participation in this plan shall be at the discretion of each 
individual employee. Effective January 1, 2016, and in each calendar year thereafter, the Town 
shall match, on a dollar-to-dollar basis, the employee's contribution to a 457 deferred 
compensation program. The Town's contribution shall not exceed 1.7% of the employee's 
annual base pay and shall start with the employee's first contribution of the calendar year. 

K. Effective July 1, 2007, any member of the bargaining unit hired prior to July l, 2003 and 
retiring after July 1, 2007, shall be eligible for retirement from active service and for a normal 
unreduced retirement allowance if the employee shall have attained 30 years of credited service. 
If such member earns 30 years of credited service, not counting buyback of service time, they shall 
receive an annual amount equal to 70% of the member's average final compensation. 

Members with years of service prior to January 1, 1986 are subject to a social security offset where 
years served prior to January 1, 1986 as outlined in the pension ordinances as amended from time 
to time. 

Such members who retire with 30 or more years of service shall not receive the supplemental 
payment outlined in Section G of this Article unless they otherwise would have been eligible 
without regard to this provision. 

Any member who retires with 30 or more years of credited service shall not receive the COLA as 
outlined in Section 11 (B) of this Article until three years after they would have been eligible for 
a normal unreduced retirement benefit with age 55 with 25 years of service or age 60 with 10 years 
of service. 

L. For bargaining unit members who are Part B members of the Pension Plan, provisions of the 
Pension Ordinance related to Disability Pensions, as a result of workplace injuries, shall be modified 
effective July 1, 2007 to provide for the following: 

An employee with less than ten ( 10) years of service who is unable to perform any work in accordance 
with federal Social Security Administration provisions shall be eligible to receive a disability pension. 

Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar for 
every two dollars of earned income, once earned income plus disability pension benefit equals the 
employee's annual base salary, determined at the time of disability. Earned income shall be defined 
as adjusted gross income on federal income taxes that include, but not be limited to, wages, long term 
disability payments, workers' compensation payments, etc. 
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An employee who qualifies for a disability pension, who is offered alternate employment with the 
Town shall remain a member of Part B of the Pension Plan for all purposes, including the computation 
of employee and Town contributions, retirement eligibility date, and pension benefit computation, as 
if the employee had remained in their former position, and had received the salary increase uniformly 
applicable to their former position. An employee similarly situated from another bargaining unit shall 
maintain the benefits afforded to them under the collective bargaining unit they belonged at the time 
of the injury. 

M. For any new hire who simultaneously collecting a CMERS pension because the employee worked 
previously for another municipality prior to being employed by the Town of West Hartford, the 
employee shall make annual contributions into a 457 Plan as a retirement vehicle. The employee shall 
contribute at least five percent (5%) of base pay, and up to the maximum permitted by law, and the 
Town shall make a matching contribution to the employee's contribution in the 457 Plan, on a dollar
to-dollar basis, not to exceed five percent (5%) of the employee's base pay. Except for employees 
covered by this paragraph, membership in the Town's defined benefit pension plan is mandatory. 

ARTICLE X-Wages 

10.l: 

(a) The pay schedules below show the hourly rates of compensation to become effective 
when specified. 

Building Maintenance - Grade 1 (BMOI> 

Building Maintenance Technician I (1000) 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY22 1 7/1/2021 2.50% 18.38 

FY22 2 7/1/2021 2.50% 19.29 

FY22 3 7/1/2021 2.50% 20.31 

FY22 4 7/1/2021 2.50% 21.30 

FY22 5 7/1/2021 2.50% 22.36 

FY22 6 7/1/2021 2.50% 23.45 

FY22 7 7/ 1/2021 2.50% 24.63 

FY22 8 7/1/2021 2.50% 25.96 

FY22 9 7/1/2021 2.50% 27.40 

FY22 10 7/ 1/2021 2.50% 28.89 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY23 7/ 1/2022 2.50% 18.84 
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FY23 

FY23 
FY23 

FY23 
FY23 

FY23 

FY23 
FY23 

FY23 

Fiscal Year 
FY24 

FY24 

FY24 
FY24 

FY24 

FY24 

FY24 
FY24 

FY24 

FY24 

Fiscal Year 
FY25 

FY25 
FY25 

FY25 

FY25 
FY25 

FY25 

FY25 

FY25 
FY25 

Fiscal Year 
FY22 

2 

3 

4 

5 

6 
7 

8 
9 

10 

STEP 
1 
2 

3 

4 

5 
6 

7 

8 
9 

10 

STEP 
1 

2 

3 
4 

5 

6 

7 

8 

9 

10 

STEP 
1 

7/1/2022 2.50% 19.77 
7/1/2022 2.50% 20.82 
7/1/2022 2.50% 21.83 
7/1/2022 2.50% 22.92 
7/1/2022 2.50% 24.04 
7/1/2022 2.50% 25.25 
7/1/2022 2.50% 26.61 
7/1/2022 2.50% 28.09 
7/1/2022 2.50% 29.61 

EFFDATE % Inc HOURLY 
7/1/2023 3.00% 19.41 
7/1 /2023 3.00% 20.36 
7/1/2023 3.00% 21.44 
7/1/2023 3.00% 22.48 
7/1/2023 3.00% 23.61 
7/1/2023 3.00% 24.76 
7/1/2023 3.00% 26.01 
7/1/2023 3.00% 27.41 
7/1/2023 3.00% 28.93 
7/1/2023 3.00% 30.50 

EFFDATE % Inc HOURLY 
7/1/2024 3.00% 19.99 
7/1/2024 3.00% 20.97 
7/1/2024 3.00% 22.08 
7/1/2024 3.00% 23.15 
7/1/2024 3.00% 24.32 
7/1/2024 3.00% 25.50 
7/1/2024 3.00% 26.79 
7/1/2024 3.00% 28.23 
7/1/2024 3.00% 29.80 
7/1/2024 3.00% 31.42 

Building Maintenance .. Grade 2 (BM02> 

Building Maintenance Technician II 

EFF DATE % Inc HOURLY 
7/1/2021 2.50% 27.97 
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FY22 2 7/1/2021 2.50% 28.47 

FY22 3 7/ 1/2021 2.50% 28.89 

FY22 4 7/1/2021 2.50% 29.36 

FY22 5 7/ 1/2021 2.50% 29.81 

FY22 6 7/ 1/2021 2.50% 30.25 

FY22 7 7/ 1/2021 2.50% 30.68 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY23 1 7/ 1/2022 2.50% 28.67 

FY23 2 7/ 1/2022 2.50% 29.18 

FY23 3 7/ 1/2022 2.50% 29.61 

FY23 4 7/ 1/2022 2.50% 30.09 

FY23 5 7/ 1/2022 2.50% 30.56 

FY23 6 7/ 1/2022 2.50% 31.01 

FY23 7 7/ 1/2022 2.50% 31.45 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY24 1 7/ 1/2023 3.00% 29.53 

FY24 2 7/ 1/2023 3.00% 30.06 

FY24 3 7/ 1/2023 3.00% 30.50 

FY24 4 7/ 1/2023 3.00% 30.99 

FY24 5 7/ 1/2023 3.00% 31.48 

FY24 6 7/ 1/2023 3.00% 31.94 

FY24 7 7/1/2023 3.00% 32.39 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY25 1 7/ 1/2024 3.00% 30.42 

FY25 2 7/ 1/2024 3.00% 30.96 

FY25 3 7/ 1/2024 3.00% 31.42 

FY25 4 7/ 1/2024 3.00% 31.92 

FY25 5 7/ 1/2024 3.00% 32.42 

FY25 6 7/ 1/2024 3.00% 32.90 

FY25 7 7/1/2024 3.00% 33.36 

Building Maintenance - Grade 3 csM03> 
Carpenter I 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY22 1 7/ 1/2021 2.50% 29.23 
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FY22 2 7/ 1/2021 2.50% 29.67 

FY22 3 7/1/2021 2.50% 30.15 

FY22 4 7/1/2021 2.50% 30.59 

FY22 5 7/ 1/2021 2.50% 31.07 

FY22 6 7/1/2021 2.50% 31.54 

FY22 7 7/ l/2021 2.50% 31.86 

Fiscal Year STEP EFFDATE % Inc HOURLY 

FY23 I 7/1/2022 2.50% 29.96 

FY23 2 7/1/2022 2.50% 30.41 

FY23 3 7/1/2022 2.50% 30.90 

FY23 4 7/1/2022 2.50% 31.35 

FY23 5 7/1/2022 2.50% 31.85 

FY23 6 7/1/2022 2.50% 32.33 

FY23 7 7/1 /2022 2.50% 32.66 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY24 7/1/2023 3.00% 30.86 

FY24 2 7/1/2023 3.00% 31.32 

FY24 3 7/1/2023 3.00% 31.83 

FY24 4 7/1/2023 3.00% 32.29 

FY24 5 7/1/2023 3.00% 32.81 

FY24 6 7/ 1/2023 3.00% 33.30 

FY24 7 7/ 1/2023 3.00% 33.64 

Fiscal Year STEP EFFDATE % Inc HOURLY 

FY25 I 7/ 1/2024 3.00% 31.79 

FY25 2 7/ 1/2024 3.00% 32.26 

FY25 3 7/ 1/2024 3.00% 32.78 

FY25 4 7/ 1/2024 3.00% 33.26 

FY25 5 7/ 1/2024 3.00% 33.79 

FY25 6 7/ 1/2024 3.00% 34.30 

FY25 7 7/ 1/2024 3.00% 34.65 

Building Maintenance - Grade 4 <BM04> 

Building Maintenance Technician Ill 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY22 1 7/ 1/2021 2.50% 29.66 
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FY22 2 7/1/2021 2.50% 30.20 

FY22 3 7/1/2021 2.50% 30.67 

FY22 4 7/1/2021 2.50% 31.15 

FY22 5 7/1/2021 2.50% 31.71 

FY22 6 7/1/2021 2.50% 32.25 

FY22 7 7/1/2021 2.50% 32.74 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY23 1 7/1/2022 2.50% 30.40 

FY23 2 7/1/2022 2.50% 30.96 

FY23 3 7/1/2022 2.50% 31.44 

FY23 4 7/1/2022 2.50% 31.93 

FY23 5 7/1/2022 2.50% 32.50 

FY23 6 7/1/2022 2.50% 33.06 

FY23 7 7/1/2022 2.50% 33.56 

Fiscal Year STEP EFFDATE ¾Inc HOURLY 

FY24 1 7/1/2023 3.00% 31.31 

FY24 2 7/1/2023 3.00% 31.89 

FY24 3 7/1/2023 3.00% 32.38 

FY24 4 7/ 1/2023 3.00% 32.89 

FY24 5 7/1/2023 3.00% 33.48 

FY24 6 7/1/2023 3.00% 34.05 

FY24 7 7/1/2023 3.00% 34.57 

Fiscal Year STEP EFFDATE o/o Inc HOURLY 

FY25 1 7/1/2024 3.00% 32.25 

FY25 2 7/1/2024 3.00% 32.85 

FY25 3 7/1/2024 3.00% 33.35 

FY25 4 7/1/2024 3.00% 33.88 

FY25 5 7/1/2024 3.00% 34.48 

FY25 6 7/1/2024 3.00% 35.07 

FY25 7 7/1/2024 3.00% 35.61 

Building Maintenance - Grade 5 (BMOS> 

Building Maintenance Crew Leader (lOOS) 

Fiscal Year STEP EFFDATE 0/o Inc HOURLY 

FY22 7/1/2021 2.50% 31.54 
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FY22 2 7/ 1/2021 2.50% 31.82 

FY22 3 7/ 1/2021 2.50% 32.26 

FY22 4 7/ 1/2021 2.50% 32.71 

FY22 5 7/ 1/2021 2.50% 33.03 

FY22 6 7/ 1/2021 2.50% 33.42 

FY22 7 7/ 1/2021 2.50% 33.80 

FY22 8 7/2/2021 2.50% 34.84 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY23 7/ 1/2022 2.50% 32.33 

FY23 2 7/ 1/2022 2.50% 32.62 

FY23 3 7/ 1/2022 2.50% 33.07 

FY23 4 7/ 1/2022 2.50% 33.53 

FY23 5 7/ 1/2022 2.50% 33.86 

FY23 6 7/1 /2022 2.50% 34.26 

FY23 7 7/ 1/2022 2.50% 34.65 

FY23 8 7/2/2022 2.50% 35.71 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY24 1 7/ 1/2023 3.00% 33.30 

FY24 2 7/ 1/2023 3.00% 33.60 

FY24 3 7/ 1/2023 3.00% 34.06 

FY24 4 7/ 1/2023 3.00% 34.54 

FY24 5 7/ 1/2023 3.00% 34.88 

FY24 6 7/ 1/2023 3.00% 35.29 

FY24 7 7/ 1/2023 3.00% 35.69 

FY24 8 7/2/2023 3.00% 36.78 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY25 1 7/ 1/2024 3.00% 34.30 

FY25 2 7/ 1/2024 3.00% 34.61 

FY25 3 7/ 1/2024 3.00% 35.08 

FY25 4 7/ 1/2024 3.00% 35.58 

FY25 5 7/ 1/2024 3.00% 35.93 

FY25 6 7/ 1/2024 3.00% 36.35 

FY25 7 7/ 1/2024 3.00% 36.76 

FY25 8 7/2/2024 3.00% 37.88 

Building Maintenance - Grade 6 (BM06) 
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Carpenter II, Mason 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY22 I 7/ 1/2021 2.50% 33.04 

FY22 2 7/ 1/2021 2.50% 33.57 

FY22 3 7/ 1/2021 2.50% 34.07 

FY22 4 7/1/2021 2.50% 34.53 

FY22 5 7/ 1/2021 2.50% 35.07 

FY22 6 7/1/2021 2.50% 35.57 

FY22 7 7/ 1/2021 2.50% 36.11 

Fiscal Year STEP EFFDATE % Inc HOURLY 

FY23 1 7/ 1/2022 2.50% 33.87 

FY23 2 7/ 1/2022 2.50% 34.41 

FY23 3 7/ 1/2022 2.50% 34.92 

FY23 4 7/ 1/2022 2.50% 35.39 

FY23 5 7/ 1/2022 2.50% 35.95 

FY23 6 7/ 1/2022 2.50% 36.46 

FY23 7 7/ 1/2022 2.50% 37.01 

Fiscal Year STEP EFFDATE % Inc HOURLY 

FY24 7/ 1/2023 2.50% 34.89 

FY24 2 7/ 1/2023 2.50% 35.44 

FY24 3 7/ 1/2023 2.50% 35.97 

FY24 4 7/ 1/2023 2.50% 36.45 

FY24 5 7/ 1/2023 2.50% 37.03 

FY24 6 7/ 1/2023 2.50% 37.55 

FY24 7 7/ 1/2023 2.50% 38.12 

Fiscal Year STEP EFFDATE %Inc HOURLY 

FY25 1 7/1/2024 2.50% 35.94 

FY25 2 7/1/2024 2.50% 36.50 

FY25 3 7/1/2024 2.50% 37.05 

FY25 4 7/1/2024 2.50% 37.54 

FY25 5 7/1/2024 2.50% 38.14 

FY25 6 7/1/2024 2.50% 38.68 

FY25 7 7/ 1/2024 2.50% 39.26 
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Effective July 1, 2024, and in lieu of a step increase the Town shall pay a $2,000 lump sum 
stipend for employees at top step, and said lump sum shall not be added to the base pay. 

{b) The normal probationary period for all employees in the bargaining unit shall be six (6) 
months. However, the normal probationary period may be extended by the Department Head for a 
period not to exceed an additional six ( 6) months. 

( c) When an employee has completed six ( 6) months of service, such employee will be eligible 
to advance, on or after the effective date of this Agreement, to the second step in the new schedule at 
the start of the first full payroll period of a fiscal quarter nearest to the employee's eligibility date of 
advancement, providing the employee meets the conditions set forth in Section 3 of this Article. 

(d) An employee in the second or any subsequent step up to the maximum of the pay schedule 
for their respective classification will be eligible for a merit increase provided the employee meets the 
conditions set forth in Section 3 of this Article. 

10.2: A differential of sixty (60) cents per hour shall be paid for any work actually performed on 
regularly scheduled night shifts. Effective upon ratification of the 2021-2025 Agreement, the 
differential shall increase to eighty ($0.80) cents per hour. No differential shall be paid for work 
performed on any day on which an employee is not assigned to a night shift, or for any day on which 
no work is performed. The term "night shift" shall mean any shift starting at or after 11 :00 a.m. 

Shift selection for vacant positions shall be by seniority from among those qualified to do the required 
work. In cases where an employee's qualifications cannot be demonstrated by previous service in a 
comparable position with the Town or Board of Education, a brief oral and/or practical examination 
will be given. In the event there are insufficient volunteers to fill a particular shift, such shift shall be 
filled by assignment in inverse order of seniority. Building Maintenance Technician's so involuntarily 
assigned will be allowed to transfer to any vacancy on their preferred shift when a new employee has 
completed their probationary period and is promoted to Building Maintenance Technician I before 
any such vacancy is filled with a new employee. 

10.3: The Town reserves the right to grant annual merit pay increases. For employees hired on or 
after July I, 2003, merit progression shall occur every twelve (12) months after the employee has 
satisfactorily completed the probationary period. For employees hired prior to July I, 2003, the 
employee shall be eligible for a merit increase to the third and subsequent steps up to the maximum 
of the pay schedule for their respective classification after nine (9) months at the preceding step. Merit 
salary increases within an established range shall depend primarily upon recommendations of merit 
by the Department Head. Merit salary increases shall be given only upon certification by a Department 
Head that the employee has maintained a consistently high level of performance. It shall be the 
responsibility of the immediate supervisor to inform any employee who, in their opinion, is not 
maintaining such a satisfactory level of performance. If, after such notice, the employee's 
performance does not improve, the employee's merit increment may be withheld until the following 
quarterly merit increment date, at which time the supervisor shall again review the employee's 
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performance. When an increment is withheld, the employee shall be notified in writing of the reasons 
for such action and shall have the right to challenge the decision by means of the grievance procedure. 

Merit increases in excess of one step or more often than once per year shall be reserved for exceptional 
performance and shall be given only with approval of the appointing authority. Merit salary increases 
will normally be made effective the first full payroll period that includes the employee's anniversary 
date. Persons employed before September 1963 will be assigned July l st as an eligibility date. 

10.4: On the employee's anniversary date of employment after five (5) years of consecutive and 
continuous full-time ( excluding part.time) Town service, and on their yearly anniversaries thereafter, 
will be awarded a lump sum according to the following table. Such lump sum will be given to the 
employee on a regular payroll date nearest to the employee's anniversary date of employment, and 
will be subject to payroll deductions. For the purpose ofthis Section, if the employee leaves the Town 
service for any reason prior to their anniversary date of employment of this lump sum payment, the 
employee shall forfeit such payment. 

On completion of: 

5 to 8 Years 
$125 

9 to 14 Years 
$250 

15 Years & Up 
$400 

Effective upon ratification of the 2021-2025 Agreement, these amounts shall be: 

5 to 8 Years 
$375 

9 to 14 Years 
$500 

15 Years & Up 
$650 

l 0.5: Wages are payable to not more than two (2) employees for the time spent in negotiations 
during normal working hours, but not after such hours. 

l 0.6: When an employee is promoted from one class to another, their rate of pay will be increased 
on the date of such promotion from their current step in their current salary range to the corresponding 
step in the range for the position to which the employee is promoted, provided that the employee shall 
not be paid according to any step in their new salary range which is more than ten percent ( I 0%) 
higher in hourly rate than their old step in their old range, unless such step is the first step of their 
salary range. Following promotion, merit salary increases will normally be made effective the first 
full pay period of the fiscal quarter starting closest to the anniversary date of the promotion. 

10. 7: Uniforms and equipment shall be provided by the Town as set forth below and will be returned 
to the Town if the employee leaves the Town's service for any reason, except that used protective 
footwear may be retained by the employee. 

(a) The Town shall issue one (1) pair of summer and one (1) pair of winter protective work shoes, 
up to an annual total cap of $300 per employee for both types of shoes, each of which shall be replaced 
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upon inspection. The bid specifications for work shoes shall be limited to one pair of summer and 
one pair of winter protective work shoes with steel toe caps and soles and heels of neoprene, or 
other manmade material with high resistance to oil, chemicals, water, slipping and abrasion, with 
good cushioning characteristics. Neoprene crepe, neoprene cork, and similar materials are not 
acceptable. Such protective work shoes shall be worn at all times. 

(b) The Town shall continue its current practice of furnishing and cleaning uniforms. However, 
the number of uniform pants shall be increased to eleven ( 11 ). Employees may elect to exchange four 
( 4) of the eleven ( 11) uniform pants for uniform shorts which may be worn during the months of May 
through September. 

(c) The Town shall furnish each employee engaged in outdoor work with two (2) jackets, the 
style of which is to be decided by a majority of the employees, one ( 1) of the "like" type for summer 
wear and one (1) winter high visibility jacket with hood and one (1) sweatshirt with hood. These 
jackets will be replaced as needed based on an inspection. 

(d) The Town will furnish one (1) set of foul weather gear for each employee and hip boots for 
use by employees who need them. Foul weather gear and hip boots shall be replaced on inspection, 
but such items remain the property of the Town. 

(e) The Town will provide employees with whatever Personal Protective Equipment as required 
by OSHA regulation/standards or what is warranted by a job hazard assessment. The Town will 
replace all such safety equipment which is worn out or damaged. 

(f) The Town will provide gloves to those employees whose jobs require the use of gloves, and 
the Town will replace all worn out or damaged gloves upon inspection. 

(g) The Town will issue five (5) high visibility T-shirts to each employee each year. T-shirts 
which are damaged or destroyed during the year will be replaced at the discretion of the division 
manager or their designee. Employees shall be permitted to wear a plain (no graphics, etc.), dark blue 
colored T-shirt. 

(a) If an employee is required to work a higher classification than their regular classification, the 
employee for each day of such service shall receive the nearest higher rate in the salary range for the 
higher classification which is at leave five percent (5%) above their regular hourly rate; but in no 
event shall the employee receive more than the highest rate in the salary range for the higher 
classification. 

(b) All higher classification assignments shall be offered to employees in the unit on the eligibility 
list in order of their names appearing on the list if the employee is available. 
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ARTICLE XI - Hours of Work and Overtime 

ill: The regular work week shall consist of forty (40) hours per week, eight (8) hours per day, on 
five (5) consecutive days, with two (2) days off, one (1) of which shall be Sunday. Shifts shall be 
rotated at least monthly so that no employee is permanently assigned to a shift which includes 
Saturday work. Starting time for the first shift shall not be changed without one (1) week's advance 
notice to the affected employees. 

Work in excess of the schedule shall constitute overtime. Management shall have the right to 
require overtime in a manner most advantageous to the Town and consistent with the demands of 
public service. If such an overtime assignment cannot be filled, then employees who first declined 
working such overtime assignment may be ordered to work based on reverse order of seniority 
within the Division. 

11.2: Overtime work shall be compensated at the rate of one and one-half (1-1/2) times the 
employee's regular rate, under the following condition: 

(a) Work performed on any day of the week that is not included in the posted schedule, or on any 
day that is observed as a holiday only because of the operation of Article VI, Section 6.2 (a) and (b), 
or on the sixth (6th) day of work in any work week. 

(b) Work performed on any day that is included in the posted schedule, if such work causes the 
employee to have worked more than eight (8) hours per day, or forty (40) hours in that week. There 
shall be no duplicating or pyramiding of overtime or premium pay for the same hours worked. For 
the purpose of computing overtime in any week, hours paid for but not worked shall be computed as 
hours worked. 

(c) Work performed on an actual holiday, determined without reference to Article VI, Section 
6.2(a) and (b), or on the seventh (7th) work day in any work week, or on a Sunday, shall be 
compensated at two (2) times the employee's regular rate of pay. An employee must notify their 
supervisor if an overtime assignment offered would create a seventh (7th) day situation. In such 
circumstances, the supervisor can by-pass the employee for that overtime assignment and such 
overtime shall not be charged to the employee as a refusal for purposes of equalization of overtime. 

11.3: Compensation for overtime work on holidays, as described previously, shall be in addition to 
regular holiday pay. 

11.4: An employee called in for emergency work, as determined by the Town, shall be paid at one 
and one-half (1-1/2) times their regular rate of pay for actual hours worked, but not less than the 
equivalent of four (4) hours of their regular hourly rate of pay. 
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11.5: An employee shall be deemed to have been "called in" only when the employee is notified, 
after finishing their preceding regular shift, of work to be done. If the employee receives such notice 
before finishing their shift, the employee shall be deemed to have worked continuously, for purposes 
of this Section. Only hours between their regular quitting time and two (2) hours before their next 
day's starting time are subject to the call-in provision during the regular work week. 

Where a "call in" situation occurs, the Town will first seek volunteers from among employees in the 
bargaining unit. If all refuse/there is an insufficient number of responders, the Town shall seek 
volunteers from among part-time bargaining maintenance employees. If all refuse/there is an 
insufficient number of responders, the work shall be assigned by inverse order of seniority to full
time bargaining unit members. 

11.6: Once an employee has been called in, the employee shall be considered to be available for 
work for the next four (4) hours; and if the employee is called back to work more than once within 
such four (4) hour period, the employee shall not be entitled to a second four (4) hour straight-time 
minimum. However, if the second call-in extends beyond the end of the original four (4) hour period, 
all work thereafter shall be compensated at time and one-half. Call-in hours paid, but not actually 
worked, when the unworked hours roll over to another day, shall not count as hours worked for the 
application of the 7th day rule, as outlined in Section 11.2 ( c) of this Article. 

11.7: On regularly scheduled working days, a meal allowance of $10.00 shall be given to any 
employee who actually works eleven (11) or more consecutive hours. On any other day, the same 
meal allowance shall be given to any employee who actually works four (4) or more hours, and shall 
be paid again for each additional six (6) hours actually worked thereafter. 

~ : 
(a) The Town shall continue its current procedure of distributing overtime as equally as possible 
among employees who are qualified for and available to perfonn overtime work. 

(b) If an employee is scheduled for overtime work and does not avail themselves of the 
opportunity to work overtime, or cannot be made aware of such opportunity because the employee 
does not report to work on the date that such opportunity is announced, it shall be so noted, and the 
hours, for the purpose of detennining equal distribution of overtime shall be considered as work by 
such employee. 

(c) No employee shall be required to accept a scheduled overtime assignment of less than four 
(4) consecutive hours, and no such overtime assignments shall be counted toward equalizing 
overtime. 

11.9: All employees will be allowed a ten ( l 0) minute coffee break during each half of each shift 
on Town time. 
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11.10: Employees may elect to receive compensatory time off in lieu of overtime pay for any 
overtime hours worked. Compensatory time received by an employee in lieu of cash must be 
computed at the same rate that overtime pay would have been calculated and in no event less than 
one and one-half hours of compensatory time for each hour of overtime worked. 

Employees may accrue and maintain a balance of up to forty ( 40) hours of compensatory time at 
any time. Employees should request the use of accrued compensatory time through their immediate 
supervisor in the same manner as vacation leave is requested. Employees shall be permitted to use 
such time off, provided such use does not unduly disrupt the operations of the Division. 
Compensatory time shall be paid in cash at the rate of pay in effect at that time. Employees may 
request payment for accumulated compensatory time, or a portion thereof, at the end of each fiscal 
quarter. 

All compensatory time shall be reported on the Town's time tracking system both when it is earned 
and when it is used. 

ARTICLE XII - Existing Rules and Practices 

12.1 : The Town agrees to provide bulletin boards at the various buildings in Town where employees 
of this unit work, and to permit the Union to utilize them for posting of notices concerning Union 
business and activities. Permission is also granted to utilize the internal mail system to send notices 
and communication addressed to various members. 

12.2: When death occurs in an employee's immediate family, funeral leave will be granted by the 
Director in accordance with the following schedule: 

• Up to 5 days leave for employee's mother, father, spouse, child, sister, brother, domestic 
partner*; 

• Up to 5 days leave for spouse's mother, father, children; 
• Up to 3 days leave for employee's grandparent, grandchild, or other relatives actually 

domiciled in the household of the employee or to whose support the employee contributed 
a majority share; 

• Up to 3 days leave for spouse's sister, brother, grandparent, grandchild; 
• 1 days leave for employee's aunt, uncle 

Domestic partner is not considered as the spouse for purposes of this provision. Exceptions to this 
provision will be referred to the Employee Services Director. Documentation of need and propriety 
may be required at the discretion of the Director. 

12.3: Employees shall be granted leave with pay for the following reasons and subject to the 
following restrictions: 
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(1) Jury duty. 
(2) Any other required appearance before a court or other public body except where the 

employee is a litigant. 
(3) Participation in short-tenn military training in Federal Reserve or National Guard, not to 

exceed two (2) weeks in any calendar year. 
(4) Participation in conferences or official meetings which enhance the employee's value to the 

Town and approved by the appointing authority. 
(5) Participation in education or training courses which enhance the employee's value to the 

Town and approved by the appointing authority. 

In case the employee receives any pay or remuneration, such as a fee for jury duty or military pay, or 
a scholarship or fellowship, their Town salary shall be reduced by that amount for the duration of the 
leave. 

12.4: Employees shall be granted leave without pay for the duration of military service and shall be 
returned to their original position or to one similar in pay and duties upon their separation from such 
military service provided they return to the Town service within ninety (90) days of their separation 
from the military service or from hospitalization arising from such service in accordance with the 
federal military leave guidelines. 

12.5: Employees may be granted other leave without pay at the discretion of the Director with the 
concurrence of the Director of Human Resources when, in their opinion, the Town service would 
benefit from such leave. Such approval shall be granted only after consideration of the needs of the 
Town service, the service record of the employee, and the relevancy of the request to the needs of the 
Town. 

12.6: The parties agree that reasonable safety standards shall be observed on the job, as required by 
OSHA or other authorities. The Town shall provide required safety equipment. The Town shall 
conduct a program of testing employees who regularly use insecticides, pesticides and fungicides for 
exposure to toxic chemicals, in accordance with procedures agreed to by the parties. Violations of this 
Section shall be subject to the grievance procedure only if the grievance is presented by the Union. 
No employee shall be required to perfonn any task which constitutes an unreasonable risk to their 
health or safety. 

The Town shall provide and make accessible at least one ( l) eye-wash station, one ( l) spill kit and 
one (1) first aid kit in each work area. A work area shall be defined as any area that contains a 
utility sink used by members of the bargaining unit, however, there shall not be fewer than one ( 1) 
of each type of kit per building. 

12.7: Both parties agree to continue their policies of not discriminating against any employee on 
the basis of race, creed, color, national origin, religion, age, sex, marital status or physical disability. 
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(a) The Town shall provide adequate Workers' Compensation Insurance and shall supplement 
the Workers' Compensation payments of the insurance company so that the employee will receive 
full pay during this absence, provided that such supplementary benefits shall end one (1) year from 
the date on which the injuries were sustained. 

(b) Effective upon execution of this collective bargaining agreement (1997-2002) the 
supplement referred to in Section 12.8(a) shall be calculated so that the net take-home amount the 
employee receives while on workers' compensation shall not be more than they would have 
otherwise received if they were not on workers' compensation. 

(c) Should an employee recover from a third-party damage for an illness or injury including 
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the Town 
for the supplemental wage payments paid to them up to the limit of such recovery, in the same 
manner that workers' compensation payments are reimbursed under applicable law. 

(a) The Town shall make accessible to employees through the Town's time tracking system with 
the earned sick days to their credit and net accrued vacation days. 

(b) The Town shall furnish each employee with a copy of each Personnel Action Form pertaining 
to their personnel record, including such Actions as are signed by management without their own 
signature. 

( c) Employees shall be given a copy of their evaluation form at the time they are required to sign 
it. 

12.10: Any employee may request a leave of absence without pay, which may be granted or denied 
by the Department Head after consultation with the Director of Employee Services. If such leave 
is granted, the employee and dependents shall remain enrolled in the Town's medical insurance 
plans, with the employee maintaining their contribution toward the cost of their health benefit for 
the month in which the leave commences plus one ( 1) additional month ( six ( 6) months in the case 
of leave without pay for medical reasons, as verified by a physician's certification), and the 
employee paying the fully insured cost if the employee wishes to continue such coverage 
thereafter. If the employee allows the coverage to lapse, the Town will assure that upon return to 
active employment the coverage will resume immediately without a waiting period. The employee 
shall not accrue vacation or sick leave for any calendar month during which the employee fails to 
be in service the full month, but upon their return such benefits will be reinstated at the same level 
they existed when the leave began. Employees shall not be paid for holidays or other paid leave 
while on leave without pay. Administration of other benefits shall be in accordance with applicable 
provisions of the Personnel Rules and the Pension Plan. 
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12.11: Employees engaging in the physical examination as required by the Department of 
Transportation in order to maintain the CDL shall be granted leave with pay equal to one-half ( l /2) 
of a workday, which time shall not be charged to any accrued time. 

ARTICLE XIII - Union Business Leave 

13.1: Special leave of absence with pay will be granted under the following conditions to authorized 
Union Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed 
by the Union, or for the conduct of Union business directly related to the collective bargaining 
representation of employees. 

(a) Written request for such leave shall be submitted by the Union to the Department Head at 
least ten (10) calendar days prior to the first day of such requested leave. 

(b) Not more than an aggregate total of ten ( 10) days ofleave from scheduled duty shall be granted 
annually, with pay under this Section. Leave without pay aggregating an additional fifteen (15) days 
may be granted each fiscal year by the Department Head for other Union business. 

(c) The Department Head may deny a request for either paid or unpaid leave, submitted under 
the Section, if, in their opinion, the absence from duty of the employee during the period of requested 
leave would be seriously detrimental to the best interests of the department because of operating 
requirements. When such leave is for a longer period than one (1) day, the Department Head may 
deny leave to any more than two (2) employees who would otherwise be on scheduled duty during 
any part of the proposed period of leave. 

(d) The Department Head, within three (3) calendar days after submission of a request for leave 
under this section, shall grant or deny the request in writing to the Union. In granting any such request, 
the Department Head may require that the employee, upon their return to duty, furnish evidence of 
their attendance at the conference, institute or seminar for which the leave was granted. 

(e) It is recognized that an employee who is granted leave with pay under this section is granted 
such leave in their capacity as a representative of the Union as distinguished from their service as an 
employee of the Town and, therefore, it is agreed that during the period of such leave the Town shall 
have no greater legal or other obligation to such employee than it would have to an employee absent 
from duty on authorized leave without pay. 

ARTICLE XIV - Seniority and Layoffs 

14.1: Seniority shall be defined as an employee's length of continuous service since their most 
recent date of hire in a position in the bargaining unit. Probationary employees shall have no seniority 
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during the period of their probation, but at the expiration of such period they shall immediately accrue 
seniority from their date of hire. 

14.2: All employees in the classification of Maintainer I may elect to transfer to the classification 
of Building Maintainer I, and upon such election shall be covered by the same terms and conditions 
of employment which apply to all other Maintainer I's. Employees in the classification of Maintainer 
I who elect to transfer to the classification of Building Maintainer I shall transfer their seniority to that 
classification. Other employees in the classification of Maintainer I shall retain their seniority with 
respect to their respective classifications only. 

14.3: In the event oflayoffs within a particular classification, employees in that classification shall 
be laid off in reverse order of seniority. In lieu of layoff, an affected employee may elect to replace 
any less senior employee who is the least senior man in any equivalent or lower job classification for 
which the employee is qualified, and such replaced employee may exercise the same right. In cases 
where an employee's qualifications cannot be demonstrated by previous service in a comparable 
position with the Town or Board of Education, a brief oral and/or practical examination will be given. 
An affected employee has no option but to accept layoff when there is no less senior employee in any 
equivalent or lower job classification in the department. Four union stewards shall be treated as the 
most senior men in their respective classifications or in any classifications into which they are placed 
as a result of this section. 

14_.4: Employees on layoff shall retain recall rights for a period equal to their length of continuous 
service, up to a maximum of two (2) years from the date oflayoff. Recall shall be in order of seniority. 
An employee who is recalled shall be so notified by certified mail, return receipt requested, and shall 
be expected to report for duty not more than five ( 5) days after receipt of such noti ti cation. Time limit 
may be waived by agreement of the parties for good cause. Employees recalled to their former 
classification shall return to the same status they held on the date oflayoff in terms of pay rate within 
classification, vacation and sick leave accumulation, if any, seniority, and all other benefits (including 
pension, to the extent permitted by ordinance). However, no seniority, leave time, or other benefits 
shall accrue during the period oflayoff. Employees recalled to a lower classification shall retain recall 
rights to their former classification for the balance of their recall period. 

14.5: Seniority shall be broken only by the following events: Discharge for cause; retirement; 
resignation; layoff for more than the applicable recall period; failure to report for duty within five (5) 
days after notification of recall (unless waived in accordance with preceding Section). Seniority 
accumulation shall be suspended (but not broken) during layoff or during long-term leave of absence 
without pay (more than thirty (30) days). 

14.6: If an employee is to be laid off because of a reduction in the number of positions in a given 
classification or because of displacement by a more senior employee, such an employee shall be 
eligible for severance pay at the rate of one week's pay for each full year of continuous employment 
within a position in the bargaining unit up to three (3) years, and one-half week's pay for each full 
year of continuous employment within a position in the bargaining unit thereafter. Pay shall be 
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computed based on the employee's regular rate during the last full pay period of employment within 
the bargaining unit. 

14.7: The Town will provide the Union annually with a seniority list contammg names, 
classifications, pay scales, and dates of hire for all employees in the bargaining unit. Additionally, the 
Town will notify the Union of changes in said list as they occur. The Union agrees to reimburse the 
Town for the cost of photo copies and postage when billed by the town. 

14.8: Except as otherwise specifically set forth in this Article, the term "layoff'' means involuntary 
separation from employment because of lack of work, lack of funds, elimination of position, or other 
legitimate reasons. The term "layoff'' shall not include demotion, nor cases where an employee is 
promoted but does not successfully complete the probationary period for the new classification. Such 
an employee shall be returned to a position in their former classification, if at any time during the 
probationary period, the town determines the employee is not qualified for the new classification. 

14.9: For the duration of the 2013 - 2017 collective bargaining contract, the parties agree to the 
following: 

A. As a result of the employer contracting out or reassigning to the Board of Education any of this 
bargaining unit's present work or services, no bargaining unit employee shall be demoted, have 
their work week reduced below normal hours, be laid off, or suffer any loss in wage rate, as a result 
of this contracting out or reassigning to the Board of Education. The Town shall have the right to 
make reassignment in accordance with the Memorandum of Understanding on transitioning of 
building maintenance services attached. 

B. Not as an attempt to shift work out of the bargaining unit but rather to have others support this 
bargaining unit to finish a task in a given time, the parties agree that: 

1. the employer may use supervisors and employees from other bargaining units to temporarily 
supplement and support the work of this bargaining unit provided the use of said supervisors or 
employees from other Town bargaining units does not result in the reduction in standard work 
hours, lay off, demotion, or loss of wage rate for members of this bargaining unit~ and 

2. the Town may use members of this bargaining unit to temporarily supplement and support the 
work of their own and other bargaining units provided that so doing does not result in the demotion, 
reduction in standard work hours, layoff, or loss of wage rate for members of this bargaining unit. 

C. If the Town exercises its option to contract out services which are currently performed by the 
bargaining unit's custodial services employees, then the Town agrees to ensure that the 
contractor's employees are paid at least the private sector prevailing wage and health benefit rate 
for such services as indicated in the Federal Department of Labor's latest wage survey for Hartford 
County or, ifthere is a Union which covers the majority of the private sector employees in Hartford 
County performing the same work as that which is to be contracted out, then the employer agrees 

46 



to require its contractor(s) to pay an amount in cash benefits which is equivalent to the value of 
the wages and health benefits provided in that Agreement. The Town will incorporate these 
guidelines within any new contract for services currently performed by custodial service 
employees and only with the existing contract for custodial services (Bid #4408-F) effective July 
1, 1998. 

For other positions in the bargaining unit, the Town may consider the private sector prevailing 
wages and health benefit rate, if available, for services of the contractor's employees as indicated 
in the Federal Department of Labor's latest wage survey for Hartford County or the State 
Department of Labor. Although the Town shall not be held to require its contractors to pay an 
amount in cash and health benefits which is equivalent to the value of the private sector prevailing 
wages and health benefit rate, it shall endeavor to do so. 

ARTICLE XV - Miscellaneous 

15.1: The parties acknowledge and agree that the following written memoranda of understanding 
remain in full force and effect: 

a. Understanding of hiring employees who are not members of the bargaining unit dated 
11/07/88. 

b. Agreement of 11 / 18/86 regarding retiree health insurance benefits for individuals hired prior 
to July 1, 1986. 

c. Addition of 11/18/86 Health Care Cost Containment Agreement. 

d. Agreements of 11/18/86 relating to Pension Plan. 

e. Agreement of 4/4/95 regarding a Flexible Work Schedule Policy. 

ARTICLE XVI -Duration 

16. l: This Agreement contains the full agreement between the parties on all negotiable issues, and 
neither party shall be required during the term hereof to negotiate upon any issue, whether covered or 
not covered herein, during the term hereof. 

16.2: This Contract shall be in full force and effect from July 1, 2021 to June 30, 2025, and shall 
continue in effect thereafter, unless amended or modified in the manner prescribed below, or 
terminated in accordance with the law. Wage increases and other changes which bear an effective 
date prior to the ratification of this agreement shall be implemented retroactive to the date indicated. 
All other changes shall be implemented as soon as possible after the ratification of this agreement. 
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IN WITNESS WHEREOF, the parties hereto have set their hands on this 
~ ,2024. 

day of 

;~ 
3-- 5--Zo 2.4 

Date 

Witness C) IL l--\_ tl_ 1 'ii(_ ra- j-ct_, 
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APPENDIXA 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

CSEA Local 2001, SEIU (Building Maintenance Unit) 

In conjunction with negotiations leading to the 2013 - 2017 collective bargaining agreement 
between the parties, the Town of West Hartford and CSEA Local 2001, SEIU, Building 
Maintenance Unit, have agreed to incorporate the attached policy schedule in compliance with the 
federal Family and Medical Leave Act, as amended, as part of the collective bargaining agreement. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ____ day of __________ , 2018. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Witness 

Witness 
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For the Union 

Ryan Henowitz 
Staff Representative 

Witness 

Witness 



APPENDIXB 

MEMORANDUM OF UNDERSTANDING 
Between the 

Town of West Hartford 
And 

CSEA Local 2001, SEIU, Building Maintenance Unit 

The Town of West Hartford and CSEA Local 2001, SEIU, Building Maintenance Unit, agree 
and acknowledge that all previous written agreements including, but not limited to, Memoranda 
of Understandings entered into by the Town of West Hartford and SEIU, Local 531, SEIU, Local 
760, SEIU, Local 2001, CSEA, Building Maintenance Unit, unless superceded or expired, shall 
remain in full force and effect between the Town of West Hartford and CSEA, Local 2001, 
SEIU. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Date 

Witness 

Witness 

so 

For the Union 

Ryan Henowitz 
Staff Representative 

Date 

Witness 

Witness 



APPENDIXC 

MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, LOCAL 760, BUILDING MAINTENANCE UNIT 

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town 
Pension Plan that are reflected in Article VIII, Section 11 (G) of the 2002- 2007 collective 
bargaining agreement. To further the understanding of how this provision shall be applied, the 
following examples are provided: 

Examples: 

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25 
years of service and therefore is eligible to retire with a normal unreduced pension, but 
waits until they are age 65 with 3 5 years of service, the pension supplement will be 
$6,000 per year (the sum of each year (10) deferred). 

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 years 
of service and waits until they are age 65 with 33 years of service, the pension 
supplement will be $4,800 per year (the sum of each year (8) deferred from above age 
57). 

3. If an employee becomes eligible for a normal unreduced pension at age 63 with 10 years 
of service and waits until they are age 65 with 12 years of service, the pension 
supplement will be $1,200 per year (the sum of each year deferred above age 63). 

In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this 3rd day of March, 2004. 

Town of West Hartford 

Isl James Francis 
James Francis 
Director of Employee Services 
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SEIU, Local 760 

Isl George Gould 
George Gould 
Staff Representative 



APPENDIXD 
MEMORANDUM OF UNDERSTANDING 

Between 
The Town of West Hartford 

And 
SEIU, Local 760, Building Maintenance Unit 

The Town of West Hartford and SEIU, Local 760, Building Maintenance Unit, have met to 
discuss employee compensation when called-in. This Memorandum of Understanding is 
designed to guide the parties on the interpretation of Article X, Section 6 of the 2002 - 2007 
collective bargaining agreement. It is understood and agreed that call-in hours paid, but not 
actually worked, when the unworked hours roll over to another day, shall not be considered as 
hours worked for the application of the 7th day rule. This agreement applies only to 
compensation when "called in". 

To further understand how this provision shall be applied, the following example is provided. 
An employee is called in on Saturday evening at 10:00 p.m. The employee actually works until 
11 :00 p.m. The employee will be compensated for four ( 4) hours in accordance with Article X, 
Section 4. The employee would be credited for working on Saturday, but not on Sunday. 

For the Town of West Hartford 

/s/ James Francis 
James W. Francis 
Director of Employee Services 

3/3/04 
Date 

For the Union 

Is/ George Gould 
George Gould, Staff Representative 
SEIU, Local 760, Building Maintenance 

3/3/04 
Date 
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APPEND/XE 
MEMORANDUM OF UNDERSTANDING 

Between the 
Town of West Hartford 

And 
SEIU, Local 760, Building Maintenance Unit 

The Town of West Hartford and SEIU, Local 760, Building Maintenance Unit have met to 
discuss the town's intention ofrealigning building maintenance services and to negotiate the 
impact and effects of such action on the employees of the Building Maintenance bargaining unit. 
The following represents the parties' full understanding and agreement on the impact of this 
transition. 

The parties agree that four (4) members of the building maintenance unit would be reassigned to 
the SEIU, Local 760, Grounds Maintenance Unit, filling positions vacated by the 2003 
Retirement Incentive Program. Bargaining unit members may elect to be reassigned to these 
other positions on the basis of bargaining unit seniority. If no volunteers make themselves 
available, the town may assign the vacant positions to a bargaining unit member on the basis of 
reverse seniority. Additionally, the Plumber classification shall be reassigned to the Grounds 
Maintenance unit and eliminated from the Building Maintenance unit at the same wage schedule 
that existed in the Building Maintenance unit. Seniority within the bargaining unit shall be 
determined according to the date the employee joins the new unit, except that an employee 
reassigned to a position in a bargaining unit that they previously were a part, shall be credited 
with the previous bargaining unit seniority so long as the other bargaining unit recognizes such 
service. The transition will occur on or before December 31, 2003. 

Employees transitioned into the Grounds Maintenance unit, except the Plumber, will be assigned 
to the Grounds Maintainer position classification. Employees with previous full time work 
experience in the Grounds Maintenance union, will be placed at the maximum step of the wage 
schedule for Grounds Maintainer. Any other bargaining unit member reassigned to the Grounds 
Maintenance Union as a result of this agreement, sha11 be placed on the step within the position's 
wage grade that is the closest step, equal to or higher than, their current base hourly wage. The 
employee shall be eligible for future merit wage increases according to provisions of the new 
bargaining unit agreement. 

Employees reassigned to the Grounds Maintainer classification in the Grounds Maintenance unit 
shall not be required to obtain a Commercial Drivers' License (CDL) or a commercial operator 
or supervisory license for pesticide application. The town shall offer reasonable training 
opportunities for employees interested in CDL preparation. 

In the event oflayoffs in the Grounds Maintainer or Plumber classifications within the SEIU, 
Local 760, Grounds Maintenance Unit, and any of the five incumbent Building Maintenance unit 
members are to be laid off, such affected employee(s) may elect, in lieu of lay-off, to replace any 
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less senior employee who is the least senior employee in any equivalent or lower job 
classification for which he/she is qualified in the SEIU, Local 760, Building Maintenance unit. 
In the event of a layoff in the Building Maintenance unit, a more senior Building Maintenance 
member may elect in lieu oflay off to bump any less senior employee in the Building 
Maintenance unit in a classification that they qualify or may bump the least senior employee 
transferred to the Grounds Maintenance unit under this agreement who has less seniority. 

Four (4) other Building Maintainer positions and one (1) Crew Leader position shall remain as 
town employees and be represented by SEIU, Local 760, Building Maintenance Unit. 

The parties understand and agree that this transition may have an impact on the assignment and 
utilization of overtime within the Building Maintenance unit pursuant to Article X. The 
scheduling of overtime shall be in accordance with Article X and past practice, meaning that the 
town may use part time employees for scheduled overtime when no other full time employees 
are available. The schedules of part time employees shall not be temporarily changed 
specifically to eliminate scheduled overtime. 

SEIU, Local 760 agrees for itself and on behalf of each and every member of the bargaining unit 
not to initiate any grievances or prohibited practices concerning the use of part time employees 
to perfonn building maintenance services in confonnance with this Memorandum of 
Understanding. 

In witness whereof the parties have caused their duly authorized representatives to affix their 
signatures this 3rd day of March, 2004. 

For the Town of West Hartford 

Isl James Francis 
James Francis 
Director of Employee Services 

Isl Patricia Morowsky 
Witness 

SEIU, Local 760 

Isl George Gould 
George Gould, Staff Representative 
Building Maintenance Unit 

Isl Gary Wagner 
Witness 
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APPENDIXF 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD 

AND 
SEIU, Local 2001, CSEA (Building Maintenance Unit) 

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town Pension Plan 
that are reflected in Article VIII, Section 11 (L)(b) of the 2007 - 2012 collective bargaining agreement regarding 
other income earned while receiving Disability retirement benefits from the Town. Any employee who meets the 
qualifications of a Disability Retirement that has arisen out of and in the course of the member's employment with 
the Town of West Hartford shall be provided a benefit minimum of50% of the employee's base pay, as defined. To 
further the understanding of how this offset provision shall be applied, the following examples are provided: 

EMPLOYEE A-
• Employee's annual base salary at the time of disability is $45,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $22,500 per year. 
• The employee/retiree has an income of $20,000 for the calendar year, excluding the disability benefit from 

the Town of West Hartford. 
• There are no other sources of income. 

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as outlined in 
the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 annual base salary at the 
time of the employee's disability. 

EMPLOYEEB-
• Employee's annual base salary at the time of disability is $50,000. 
• Employee has worked for the town for more than l O years. 
• The employee's disability retirement benefit is $25,000 per calendar year. 
• The employee!retiree has a calendar year income of$60,000, including the $25,000 disability payments 

from the Town of West Hartford. 
• Combined income exceeds the $50,000 Base Pay by $10,000. 

Under this scenario, the employee/retiree's earnings exceed the annual base salary at the time of disability. Fifty 
{50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be reduced from the 
employee/retiree's $25,000 disability payments for the subsequent calendar year. 

The employee/retiree receiving a Disability benefit under this provision must submit proof of income including 
copies of State and Federal Tax returns, each year to the Pension Office by April 15th in order to retain their 
Disability Pension. 

Other provisions related to the administration of this benefit shall be determined by the Pension Board. 

FOR THE TOWN: 

/s/ James Francis 
Town Manager 
11/1512007 
Date 

5S 

FOR THE UNION: 

/s/ George Gould 
Staff Representative 
ll /15/2007 
Date 



APPENDIXG 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD 

AND 
CSEA Local 2001, SEIU (Building Maintenance Unit) 

The Town of West Hartford and CSEA Local 2001, SEIU, Building Maintenance Unit, have met 
in negotiations leading to the 2013-2017 collective bargaining agreement. The parties have 
incorporated new formatting into the 2013-2017 contract. The parties further agree that specific 
Article and Section notations in previously executed Memoranda of Understanding (MOU) 
entered into between the parties should be referenced in the contract in place at the time the 
original MOU was established. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ___ day of _______ 2018. 

For the Town of West Hartford 

Rick Ledwith 
Executive Director of Human Resources 

Witness 

Witness 
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For the Union 

Ryan Henowitz 
Staff Representative 

Witness 

Witness 



CONNE(:Tl~UT 
PARrfNERSHI~ PLAN 

A Oreot Opportunity for Very Valuable Healthcare coverage 

Wolcomo to tho Connactlcut (CT) Partnership Plan-a low-/no-deductlble Point of SerYlco 
(POS) plan now available to you (and your eDglble dependents up to ago 26) and other 
non-stato public employees who work fur munldpalftfes. boards of education. quosl-publlc 
agonclos, and publlc llbrarfes. 

Tho CT Partnorshfp Pion Is the somo Expanded Access plan current~ offered to State of 
Connoctlcut pmployees. You get the same great healthcare benefits that state omptoyoes 
got, Including $1S ln•network office visits (average actual cost In a. $1SOi. free proYCntMt 
caro, ond $Sor $10 gonerlc drug co~ for your maintenance drugs. You can see ar'(f 
provldor (o.g., doctors, hospltals, other medkal fadlltles) you want-In-er out.of netwurtc. 
But, whon you see In-network prolfders, you pay less. That's becauso thoy c:onuuct with 
Anthom Bluo Cross and Blue Shield (AnthemHhe plan's admlnrstrator-to chargo 
lcwor ratos for tholr sorvlces. Vou haw access to Anthem's State Bluecare POS network rn 
Connoctrcut, and access to doctors and hospitals across the country through the BlueCarcP 
program. 

Whon}'Oujoln tho CT Partnership Plan, the state's Health Enhancement Program (HEP) Is 
Included. HEP encourages you to get preventive care screenings. routine wellness visits, and 
chronic dlseaso education and counsellng. When you remain compllant with the spedffc 
HEP requirements on page S. you get to keep the financial lncontlws of the HEP program I 

Look Inside for a summary of medical benefits, and or visit osc.ctgov/ctpartnor. 

~~O:Sr1t11t1'PllllllllClrabllillboolcoom llllps· DSC Cl !JOV 'r l/),1/ll)t•r 
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~live Care (lncftldlng a~u1t ttnd 
Wt!ill-ct,lltJ exams and71mmunl~-
routJne~lst~ • ~ 
mammograms, colonoscopy) . 

Annual Deductible (amount you 
pay before the Plan starts paying 
benefits) 

Coinsurance [the percentage 
of a covered expense you pay 
after you moat the Plan's annual 
deductible) 

Annual Out-of-Pocket Maximum 
(amount you pay before the Plan 
pays 1~ of albNable/UCR
charges) 

Primary care Office Visits 

Spedallst Office Visits 

Utgent care & Walk•ln Center Visits 

Acupuncture (20 visits per year) 

ChJropractlc Care 

Diagnostic Labs and X•Raysf 

•• High Cost Testing (MRI, CAT, etc.) 

Durable Medical Equipment 

lndMdual: $350 

Family: $350 per member 
($1.400 maximum) 

watwdtor 
Hl!P-compllant memb«s 

Not applicable 

lndlvtduat $2,000 

Family: 4,000 

YISO°'"'IIDtAwNC! 

$1S copay 

$1Scopay 

$0copay 

$0 copay (your doctor 
will need to get prior 
authorization for high-cost 
testl 

$0 (your doctor may need 
to get prior authorization) 

lndMdual: $300 

Famlly: $900 

2096 of allowable UCW charges 

Individual: $2.300 Ondudes 
deductible) 

Family: $4,900 pne1udes 
deductJble) 

2096 of allowable UCW charges 

2096 of allowable UCW charges 

2096 of a11owa ble UCW charges 

2096 of allowable ucn-charges 

2096 of allowable UCR" charges 

2096 of allowable UCR" charges 
,f)ou wlll need to get prior 
authorization for high-cost 
tostl 

2096 of a11owablo UCR" charges 
(yoU may need to get prior 
authorization) 

11NNENr'ORl<;~)IIIUl'cantel'almmldlate11Meeara,no'10-Pl'.l'b...,_red~2°"CIClltltww•tMM~rred~ 
Outddo~ c.mor'slmmodbteNMmarn: no~ 

10UfOFN&1VA>Att"'1ttl91)VUl'canllr'llmmedlateCOl'fb..-.dadllCtlbla IIM"°"oolnsur-. 
OuutlloolClfrier'slmmadlltltw-.a11a:dldueublopb2°"~ 

(continued on nett page) 2 
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E)'e E>alm (one per year) 

.. lnfortlll~ 
(based on medleal necessity) 

Office Visit 

outpatient or Inpatient 
Hospital care 

.. Inpatient Hospital Stay 

Mental Healthcare/Substanco Abuse 
Treatment 

.. Inpatient 

OUtpatJent 

Nutrftlonal Counseling 
(Maximum of 3 visits per Covered 
Person per calendar Vear) 

•~tpatlent Surgery 
-----

"Physlca 1/0ccupatlonal Therapy 

Foot Orthotlcs 

Speech therapy: CcMtred rw treatmont 
resulting from autism, 5trolca, tumor 
romoval, Injury or congenital anomalies 
r:lthe oropharynx 

Medlcady necessary treatment 
resulting from other causes Is subject to 
Prior Authorization 

$'IS copay 

$15copay 

$0 

$0 

$0 

$15copay 

$0 

$0 

$0 

$0 (your doctor may need 
to get prfor authorization) 

$0 

$0 (30 visits per CoWred 
Person per Calendar 
Year) 

m of allowa~ UCA- chal'ges 

20'6 of allowable UCR6 charges 

20'6 of allowable UCR6 charges 

20't6 of allowable UCR6 charges 

2096 of allowable UCR6 chargos 
()ou may need to get prior 
authorization) 

2096 of allowable UCR6 charges 

2096 of allowable UCR6 
charges 

20'6 of ella.wble UC~ charges 

2m' of allowable UC~ charges, 
up to 60 Inpatient days and 

30 outpatient days per 
condition per year 

2096 of allowable UCR6 charges 
~u may need to get prior 
authorization) 

Deductlble plus Coinsurance 
(30 visits per calendar Year) 

Deductible plus coinsurance 
(30 visits per C&lenda r Vear) 

°Usual.Qlltamalyand ~ ~ P":f:KMcdnsurance based on UCR, pu)Ql~looaaflfflCIUl\t pnMder bllll)QI-uc:A. 

.. MlflWIUIIDlbi,equlrcd:W)'OUUSO~ptOllden,)Ol#~bnaponslbllfQrob&tlnlngpitof ~flofnAnthtrn.lfl/lDU 
usuout-ot-r.twork pn,.tdon,)'OU - rospoostbl• for~ p,lor Ntiooliottunhm MU..-n. J 
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When you need Information-about 
your benefits ... 
C.OCGffl!PwCT.r,ovls~urone-~shop 
for bcnoflts and go~f"a~ on~ 
OCMRtge; CllckPartnfflhlpto\'lewinedic!6~clentaf. 
pharmaey and~ beneflt1nformatlon. 
• Access your personalized benofltll portDI at 
~th.com, or ~ cllcldng 
Sign In on the Cara Compass home pago 

• To view forms, ~CaNCompaa.Cr.gov/fanM, Of 

dick the F«ms button at the bottom of the care 
Compass homo pago. 

When you need benefits support ... 
You and BfTf enrolled dependents can speak with 
a porsonal caro Coordinator (833-740-3258) for 
help understanding your benoft1s, finding a doctor, 
and deallng with the oompla,dtlos of health care. 
QUantum Health makas It easier for you to navigate 
your bonoftts and access the tight care for you ~ 
coordlnatlng with )'Our medlca~ pharmacy, and 
dental member servlco teams.. Chat with a Coro 
coorctlnator 8:30 a.m..-10 pm.. Monday~ Friday, 
at 833-740-.3258, or send e message through your 
secure portal. 

Earn Incentives 
tr you scfoct a PRMderof Dfstlnctlon fof e 
qualll'yf ng procedure, you can earn a cash rawardl 
Visit CareCompa..CT.goy/provtdetlofdil 
to search ~ procedure, p,ot,'lder Of facility, Of 

ceU 833-7"°"'3258 to speak with a porlilOnal 
Coro Coordinator. 

Doctors, hospitals and l)KN!der groups thet meet 
tho hlghost patlont cere standerds aro designated 
"PrtMders of Distinction.• Pr<Mdors of Dlstlnc:tloo 
members will coordinate )'OUI' caro throughout 
your entlro tretmant process, from evaluation 
through rCICO'<lef)'. The best p«Mdanl within this 
program are ldontlffod DI Centers 
of Elocallmce. 

To view e fuD 11st of procedures and 
lncentlvos,, visit ~,aov/ 
l)IOV1denluNlsllut11onlllncentlv-. Note: The amount 
of tho reward wrtn by procedure and locotk>n. 
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Wfien w u need to find the best 
p(pvlde~ or to find a location for a 
routine lab test. .. 
Vlslt010ot.~U.-.scroll to Find 
~ -

You pay nothlng40 copay-for lab tosts, If you 
visit o preferred Sita of 5eNk:o pRMdcr. To find a 
Site ot Servtc.·prowlder, contact Anthem or UN lho 
FlndC..tool 

When you're f njured.w 
Your health plan hes resoun:es to holp you through 
orthopedic: In.Juries, from diagnosis to minor aches 
and paint, to suroetY and recc,,,,ery. 
Get help diagnosing minor or lingering 11'\lurles 
thrOugh a virtual visit. Your pr-Wider will hofp create 
a rehab program you can doat homo. 
For surgical proatc:lures, flnd the best prcMdor11 for 
tho coro you nood. Loam moro ot ear.compass. 
CT.gov/orthcl~ 

Help Managing and Reversing 
Diabetes 
oet help managing 1)1)01 or fype 2 Diabetes . 
with vrna Heald\. Mombers are connect.ed and 
supported with access to a dlabetos health coach 
and recelw free testing supplles and tips to 
menega thc!r Ale. In tho diabetes nM!i"SOI progn:im, 
Where members with fype 2 Diabetes can leam 
to ont their way to better health with porsonallzed 
nutrition plans and support from medlcal 
p«Mden, profasslonnl c:oochc5, and digit.al health 
tools. 

Help Preventing Diabetes 
If you haw prodlabetes, the digital Dlabotos 
PrvYontlon Program offered by Wollspark can 
help )IQ u pl'ell'tnt dlabotos by focusing on llfest;yta 
changes. 

I To learn moot about these programs, visit 
Ceraeompea.CT,OOV/dlabotu. 



Generic (preferred/non-preforred).. $5/$10 

Preferreq/Usted Brand 
Name Drugs 

Non•Preferred/Non-Usted 
Brand Name Drugs 

$25 

$40 

$0 

$25 $5 

$40 $12.50 

Annual Out-of-Pocket 
Maximum 

$4,600 lndMdual/$9,200 Family 

• Initial 30-daysupt)lyat rotal pharrnaeyl$permltted. 'Thenraftm, ~ IU~ls requln,o-UvoughmaD-orderor au rotall 
phannoc:y pattlcfpaUng In the State of Oonnoctlcut Malni.nara Drug Network. 

++ Prt!Sic:rtptlon are ftlkld ~with■ gOn01lc d1V9 It one Is ....allati..unless the PJeSCrib1n9 ~ submits a 
COll'Orage Excctptlon Requmt attestlr,g lh8i tha bnlnd name drug Is modlcallY l'IICllSSIIY· 

Preferrad and Non-Preferred Brand
Name Drugs 

A drug's tlor placement Is determined by 
Caremark's Pharmacy and Therapeutics 
Committee, which reviews tier placement oach 
quarter. If neNI generics have become avaUable, 
now cllnlcal studies have been released, new 
brand-name drugs have become available, etc., 
the Pharmacy and Therapeutics committee 
may change the tier placement of a drug. 

If your doctor believes a non-preferred brand• 
name drug Is medically necessary for you, they 
wOI nood to complete the Cowrage Exception 
Request form (available at osc.ct.gov/ctpartner) 
and fax It to Caremark. If approved, you wlU pay 
the preferred brand co-pay amount. 

If You Choose a Brand Name When a 
Generic Is Aval/able 

Prescriptions wlll bo automatically filled 
with a generic drug It one Is avallable, unles,; 
your doctor completes Ca remark's Covenige 
Exception Request form and It Is approwd. (It 
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Is not enough for your doctor to note •dispense 
as written• on your prescription; a separate form 
Is required.) If you request a bmnd-nome drug 
OY&r a generic altematlve without obtaining a 
coverage exception, you wtU pay the generfc 
drug co-pay PLUS the difference In cost between 
the brand and generic drug. 

Mandatory 90-day Supply for 
Maintenance Medications 

If you or your famlly member takes a 
malntenanco modlcatlon, you are required to 
get your malntonance prescriptions as 90-day 
fills. You wm be able to get your first 30-doy fill of 
that medication at any participating pharmacy. 
After that your two choices are: 

• Rocolvo your medication through the 
Caremark mall-order pharmacy, or 

• FIii your medication ot a pharmacy that 
participates In the State's Malntenanco 
Drug Network (see the list of participating 
pharmadeson (osc.ct.govktpartner) and 
scroll down to Pharmacy under Benoflt 
Summaries.) .s 



Ttie Health Enhan~.rn~n~ Prog,am (HEP) is a component of th~ medlaal plan and 
hfs~e.ral :1'11,portaht ~neflts. Ff~ lt-~ps yoo and yo\n famlly v.,o_rk wfth your 
rnoolcal p,o..,(clers to get and stay healtny. second, It saws you money on your 
healthcare. Third, It will save money for the Partnership Plan long term by focusing 
healthcare dollars on prevention. 

Health Enhancement Program Requirements 

You and your enrolled family members must get age-appropriate wellness exams, 
early diagnosis screenings (such as colorectal cancer screenings, Pap tests, 
mammograms, and vision exams). Here are the 2023 HEP Requirements: 

PREVENTIVE 
SCREENINGS 

P.reventlve Visit 

Vision.Exam 

Dental Cleanlngs• 

Cholesterol Screening 

Breast Cancer Scree.-.lng 
(Mammogram) 

~ervlcal·eancer Screening 
(Pap Smear) 

Colorectal Cancer 
ScreenlnS, 

IUA HIA 

HI~ 
/,Jteas,i 
Ptt\'aat 

HIA HIA 

NIA N/A 

""' "1A 

NIA NIA 

&wuya 
!,llarl 

~1)'7 lliWtY7 .,._ .,. 
.il1Mat1 At~1 
petweu per !,IIU ~- ll!ffly II 
~(20♦) !,ll&n 

"'" N/A 

JWcJ.> ha!Y:S ... 
"'" N/A 

IWrJ'2 &w,y~ 
)IN,. 

At!Nst 1 Mlea111 .,.,w., per war 

GV9tWI Ew1YS Ew,vl ,,..,. YHfl w•n 
1ICfNnlng ~- . N(A be~II _,,.. 
•ve4Mlt" W~dan 

,. __ ...,. ,,,,_"""' ....,_~ '="Ill -1\i•M Mti,J,-niill' ............ _ == ---CIOIIN~ .:;;=, --~ ... -•-U 
WA mJm!I ~ICfA -~-10~ .... _,.ffl/ffln ..... ,. .. 

Cllloou,,,f~-!-

M Or•"', , ,, d tv-P"'911:ta llouMIMlld 1111111 IIINlal prwllft and 
' Oellllldlanllllll•,...._IIOf ,_.,......,...,. .. ~lll•dooltal-~i,,_....,_ , For ttme wllll ■ dllonk~TIM 

I ~coloNdll----lOt.:::ll"lllltl ...... lo4ll-Ol-fofalealaf-lOD.al.F O I I dllOlllc:~ tobecompllaftt. 111,UI ___ _..... 

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov, 
then sign In or register for your Quantum Health benefits portal. To view your status, click 
the ....,Y Health tab In your portal. 
You c:an also download the M)Qtfoalth appon tho Aw Storo or Googlo Play, 
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Addltlonal Requirements for Those · 

If yc,u or.ar,y e~l!td~m11y nieTt>er has 1) ot~be~ (fype 1 or 2), 2) a~t1ma or qoPD, 3) 
heart disease/heart falluro, 4) hypertlpldemla (high cholesterol), or 5) hypertension (high 
blood pressure),you and/or that famfly memberwlll be required to participate In a'dlsease 
education and counseling program for that particular condition. Vou wUI receive free office 
vtslts and reduced pharmacy copays for treatments related to your condition. 

These particular conditions are targeted because they account for a large part of our total 
healthcare costs and have been shown to respond particularly well to education and 
counsollng programs. By participating In these programs, affected employees and famlly 
members will be given additional resources to Improve their health. 

If You Do Not Comply with the requirements of HEP 

If you or any enrolled dependent becomes non•compllant In HEP, your premiums 
wlll be $100 per month higher and you wf/1 have an annual $350 per Individual 
($1,400 per family) ln•network medical deductible. 

Quantum Health Is the administrator for the Health Enhancement Program (HEP) 
and gives you access to your personalized health benefits portal. The HEP participant 
portal features tips and tools to help you manage your health and your HEP 
requirements. Login to your personal benefit portal at carecompass.quantum-health. 
com to: 

View HEP preventive and chronic requirements and download HEP forms 

• Check your HEP preventive and chronic compliance status 

• Complete your chronic condition education and counseling compliance 
requirement 

, Send a secure message to a Care Coordinator for benefits assistance 

• Connect .,YOU to your medical. pharmacy, dental and other healthcare services 
covered In your plan• with just one login. 

Quantum Health: (833)740-3258, 8:30 a.m .. tO p.m. ET1 Mon.-Frl. 
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Office of the State Comptroller, Healthcare Polley & Benefit Services Division 
~ 

I www.osc.ct.gov/ctpartner 
860-702-3560 

General benefit questions, Medical, and Health Enhancement Program (HEP) 

I Quantum Health 
CareCompass.CT.gov orlDQIWltoJQUl'llentfflsportll fnlfll Cite eoq,m 

8l3-740·l258 

Prescription drug benefits 

I CVS Caremark 
Carecompass.CT.gov/state/pharmacy or~to,ourllentflllporta1rnimc..~ 

1.SOO.JlB-2572 

Dental and Vision Rider benefits 

I Cigna 
careCompass.CT.gov}.;tate/pharmacy orlogln to ,our llenofill por1a1 1111111 can, Compass 

1-800-244-6224 

For details about specific plan benefits and network providers, contact the 
Insurance carrier. If you have questions about eliglblllty, enrolling in the plans or 
payroll deductions. contact your Payroll/Human Resources office. 
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AttadunentB 
Town of West Hartford, CT. ljJ UnitedHealthcare" 

Vision Benefit Summary 
CuslOnMr a.vb 1111d Prvwtdtr Locecor.lOIMIIN1l0 
~ 

Ullledlellll>Cllta'tilfltmt.ri!IUNdfllf,_...,ao.,....1D.,....,~~"-cnlOlullcm111t1w Rlllon'•INIIIIO 
.,..,._lllnlullh e.a,erlli- Cl.Ille .IC-Ola~IIOdpeoploondlhenlllartllllOSl~dhlnlllld>bblwn l'IMWOIII. 

~-ldbMlllll'db .. 11etlle_,~..i.a.lA)bla...-wtlloldo•Clli••IIIM~flf9--wllhs\endlld ..,....,WIID, lnld ldaaf. llllecl dx:ll o, ...,_....., ltlndanltc11&ct,s Hllltr'C-,' and N Ir--. o, oonc.c! ~ IDIMI of,.,...... 

e:~~ 1 .. o---, 12 lllll'llbtOace--, 12 IIIClm 

o.m--, 12 fflCll'llt. 
0acer,,-y12"'°""21 

Iii . ....__ .... t' 

Fn-&..mC11Dr,,_11181__.tlMallowaooe,enclacldldDMIJOlic1Noc1111-, .. IIIPIM1DIIMl-....r 

! StlndMS~ANlstlntS-,•--'lnM.OlllltcipdcrllllwCl19'11111-,bec6fM1t•~~---.. pa,,tde4 
Cantact .... ~ 

BIINClotlwa1Nt"'- lyvu~cllspoe,el)lt--.14111>41x-.nlrdlldodwtien ,,,. ~_..... ..... _ __ and"'"'_........., ................. -ptCMdot. 
111111-~ lnUlllfCC!llfGIIAIIICIIIIII, 
Nltt uh clloa cootad ,._ $10&.00 
All~IIIAAld~llal~.i.llllOCltooallld 
pard-.vf~--a,iddtfie~Nllc:dan.Mallrtlb 
oor-tlwbtNlbMMII. - ........... CcNndlnflAl.,-~Cl~ 

-!•~r --:"t' ,• . Outcif~~t01iPiii-•i'Afw;,·~ ,,.,, . ~ f!J! ,..1.;:..: 
--~~ -~~ ,,;t - -- --~ - - - -

&amlsl UplOSllO-OCI ,._ Up1Dll50.00 

-'Mcrlllf.- Upl0'40.00 

lhdBllcdt.wOI Up11>$00.00 

tbdlloclt'- Upl0$80.00 

LlnllM1r a- Up IDSllll.00 

Oldhll Canllm It U. of EYII GIN-' i Up ID S10I.OO 
~CauelalnU.UcdEYII~ Up IDS210.00 

v,.- '·. ·",. ~ . ~ ~ .. '~- '· '>;, . =,: - . •-:' ir .rt 
' C<t"!.~- .... . , ~ 

LawVW.-Uollllcl~•Vllicnllll~ ...... IM.,_\<lslollNll'MnofAmlnll CI.YHAIID~-~...-. 
-ID~._,,.._ CIOffaclliln~ Mllml>m r.... U51' CICluaa! lllld WSICl'nllY-== 111' ull pio,,,otbill 
~11-ltlltlaeG~pvvldlrloc:lcb-.N_.....,~tw«qleetprtdllo11 locedanl.Fcr-
_......-. ~ 11!89_~4'70, ... u,lt~ 

MdltlDllll......._.·Alt~~pV\lldlrlQIIIOIINIOCMuplDt~dllcoatltoneaddllonllpcdrof ..... o, 
COIIUCl ....._ nw~ti aftlrvuvllb! benlllil i- been MIIUll8d. "'-noc.11111 fllsd1-lnl 111111 not be 
~lmlnncll, andlhttUailNcllNllllcerldtd_,.J:"°'~IIMlp«Mlso,,,,_.berr,bm~111,pent. 
Adltllollllfflllllltmdonatt-1Dbear,_.1thlhll IIIIIIIIMIIIII~ 
~Mll• kl•~•\Woaplan~ ygu_,_onHat,qullly'-'IO,.._""-)'IIIJ bavllllmfnlm 
Ml .... ■--•,bftndoutffllQIIO io1•lillllHDl~Wbeolibd'lll'IOGl'llldef 1AP'll'IIOcade~IOg« h 

d:ICollll. -
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, UnitedHealthcare Ml»O 
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0 DELT/\ DENTf,L Attachment C 
Town of Wut Hartford 

Group# 45U-0301 
Delta Dental PPO plLl8 Premier™ 

Ollendar Year Deductible 
• PerPerlcr\ 
• FernllV Aagregete Halllmum 

PnMntlYe a Olagnostlc (No Dedudlble) 
• l!lcam9, Cleanlngs. Bbwlng X-Rays (2 per c:alendar ~ per • s: M mcuh sates or pmlOlltmlc (1 per 3 yea,s) ' 
• Trutment (1 per calendar year for cHldren lo age 19) 
• Salllntl (To age 16} • Space MllntZllners (To age 14) 

Remu,lng Basic (M« Dednclible) 
• filDngs, Extr adlans, Root C.nals (Endodontks) 
• fer1odontal, 0181 SUrgery 
• Repair of Dentures • Removable Prosthodolitlc:s 

()owns I Prosthocbltla (Nm Deducllble) 
• Oown,.Goldl\estallblS 
• ISrlclgeWol1(, ,u, • Panill uenuns 
• TMJ 

Clllendar Year Maldnun (Pa Person) 

Orthodontia (l)epende,at Ollldten only) 
• Cdnsurllnce 
•UfellmeMaldnllm 

... 
$50 $50 
$150 $150 

$2,000 

504MI 
$2,000 

100'MI 

$2,000 

~ 
$2,000 

Dependent chllchn are CIMf'ed to end d lhe calendar Yfllll In whidl !hey tum age 26. 

DcbDcfttalhutwondWCnlMl!abllundcrtNss,lan. llleDcbDel'ltllPrenternelwmtlslhlllrgestdlt.OclllOcntatnttwolb 
wtlhCMr 351,000~ daefstafftlesnlllanall')'~). Ddl DenlllPPO Ila snallr, Rd men clscountedllllWDltt l'MI 
ower2'6,000 pettldpell1gdenllstcfflcasUIOrM!dl. OeQa0entar1nelwaltcc&lowaMr1ge~to ml.lest. 

You mr UN ur fldlrllcensed dcfttllt ullcllrtllll p111a, bit It Is llll yo11r lldYantlge to use•~ dcnllst. espema, PPG, 
1N1 ~eccqittrll Deb Dentalllowalall lhelrmufllUII d\lr;o and C1mot 111110elta Oenlll11111aafor IIIINIIIDlll thls 
IMI. 

~ dendlll wl be pelif ~ 11V Deb Dlral for CICMred NrVla5. ~ dalClstl w11 blll)QI dndlt', and 
Deb 0ent11• abt ctm P¥lllll dlrlc:tlt co wou, Vuu wUl nxtnm baldlll and ,... jlllplnlllllt bV uslag a Ma DlrUI ~--
Jryou donatlllWI I claClst, you may obtain I a.nert ~ol~dnlsts&'laffflf'ct,~ Clllng 1'800 DB.TAOK(l-eoo
l3H265). PnMll~$mdetoehe ,tp,aeiltallwCt Ind adhdary l'crlhlltca • be nledlolOl'han,e, If ~have lntemlt 
-=st,-,.ou1111y lllo'lltsftour_,.1t.._dlnlalct.comtolocall ~....._ 

Allhltad¥Uh~ ldlhedaldltdlltyouRCIMtld wldlr lNIP"91fflend pro,tilt'Plf9l'OUPIIUlllblrand 10 
runbe', Yu depaldalb, I CIMIWd, lllodd pMle the~ ID numer. 
Clon questlanl and o'1er lrlorrnlUrJl'I nee:lslheuld be chcted to Oda Dental"I customer MMCa ~ It 1-tOCMSMJlO. 

=--=---==-•~.ct=.~.:;r=:~:.=-~,1,_:..•i:-c1.rri:=-=.= ... .u1-... •• .,_,._..,.._ .. .,.,.., ...,..,..... ~ ne..,._.,.._., .... ..... .,~ ..................... -..... .... ...... 
:IOU 
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