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8.0

Zoning and Future Land Use

West Hartford’s zoning guides the Town’s land use and provides a framework 
for future land use.  As such, this Plan adopts the zoning map and regulations 
as the Town’s future land use plan.

Much of West Hartford was developed prior to the adoption of zoning, 
consequently zoning districts are mostly consistent with existing land uses.  
Commercial, office, and multi-family residential districts are limited, tend to 
be clustered, and are sometimes specific to individual parcels.

Single-family residential districts (R-6 through R-80) cover most of the Town 
and are the base zoning districts for open space such as the MDC lands, 
Town parks, and private and public golf courses.  Most Town buildings and 
schools, and private institutions are also located in residential districts.

Commercial and retail districts are concentrated around existing commercial 
areas such as Bishop’s Corner, the Center, Farmington Avenue, Park Road, 
Prospect Avenue, Corbin’s Corner, Elmwood Center, and New Britain Avenue.  
Industrial districts are concentrated in the southeast corner of Town along 
New Park Avenue, New Britain Avenue, and South Street.

The Town has two overlay districts, the 
Special Development District (SDD) and 
the Traditional Neighborhood Design 
District (TND).  The SDD is a floating zone 
that can be applied to development sites 
throughout Town providing conditions are 
met.  The origins of the SDD can be traced 
back to the Town’s first zoning ordinance in 
the 1920s and was originally incorporated 
in the Zoning Ordinance to provide flexible 
design control for large parcel development. 
The SDD provides the Town greater 
regulatory authority over the site design 
and functional aspects of the land use. 
The ordinance provides specific controls 
over the designated parcel, including the 
arrangement of buildings, landscaping, 
and architectural design.  This increased 
control, as well as the flexibility permitted 
by the ordinance not only serves to protect 
the adjoining areas from possible adverse 
impacts, but also achieves more desirable 
development plans that will be in harmony Potential Transit-Oriented

Development District
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Local Land Use Goal
Sustain and preserve the Town of West Hartford as a balanced community, 
maintaining and promoting neighborhood quality and open space in conjunction 
with the principles of Smart Growth. 

Regional Land Use Goals
•	Guide growth to regional centers and areas of established infrastructure.
•	 Increase sustainable redevelopment and infill development efforts.
•	Revise zoning and subdivision regulations to address local and regional land use 

concerns.

State Growth Management Principle
Redevelop and revitalize regional centers and areas with existing or currently 
planned physical infrastructure.

The Community’s Perspective on Land Use
Through the Plan’s community engagement process, the community expressed 
a number of ideas and desires regarding land use.  Residents and stakeholders 
understand that the Town’s land uses contribute significantly to the Town’s unique 
character and landscape.  Of note, residents acknowledged and value the mixture 
of land uses in Town and the walkable neighborhoods that are well-connected to 
one another and to commercial retail districts, parks, and other Town facilities, all 
of which contribute to quality of life and sense of place.  

Overall, the community expressed concerns about threats to land use including 
the loss of open space and the importance of maintaining the Town’s commercial 
districts.   A complete detailing of the community’s perspective on open space and 
the environment is available in the POCD supplemental information document.

Strategies

1.	 Support zoning and land use decisions in accordance with all of the goals and 
strategies of this Plan.

2.	 Promote sustainable and smart growth development that preserves and enhances 
the distinct character and sense of place of West Hartford.

Actions 
2a.	 Review the commercial zoning districts and associated zoning ordinance 

standards and identify potential areas for targeted modification to support 
mixed-use development within commercial areas.

2b.	 Consistent with the recommendations in the New Park Avenue Transit Area 
Complete Streets Study, review the zoning ordinances and consider the creation 
of a new transit-oriented district overlay zone.   

2c.	 Review and revise as necessary, the TND to ensure that its standards support 
the purpose of the district.   

2d.	 Review the industrial zoning ordinances, and revise as necessary, to 
strategically protect areas for industrial and heavy commercial uses.

2e.	 Comprehensively review and evaluate the zoning ordinances and zoning map 
with focus on modernization to ensure equitable, innovative, sustainable 
techniques are used in accordance with the goals and strategies of this Plan. 

with the objectives of this Plan.  The SDD ordinance continues to be a valuable land 
use tool with one-hundred fifty (150) SDDs used to date. 

The TND is currently applied to properties located in Elmwood.  The purpose of the 
TND is to encourage the development of fully-integrated, mixed use, pedestrian-
oriented neighborhoods intended to support sustainable, long-term development which 
will enhance quality of life to ensure the highest possible economic and social benefits 
for all residents.

Note: The Strategies and Actions listed below are not ranked in order of importance or priority.
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2f.	 Continue to support utilize the expertise of the West Hartford Design Review 
Advisory Committee in the planning and land development review process. 

3.	 Protect and enhance the quality of West Hartford’s well-established residential 
neighborhoods.

Actions  
3a.	 Explore innovative approaches and techniques to strengthen code compliance.  
3b.	 Continue to work collaboratively with neighborhood organizations and groups 

to address quality of life concerns.
3c.	 Preserve existing street trees and enhance the planting of new trees throughout 

the Town.
3d.	 Review current multi-family residential and commercial zoning districts and 

associated zoning ordinance standards and identify potential areas for targeted 
modification that better facilitate transitional land usage and development 
between those boundaries that promotes pedestrian-friendly, contextually 
sensitive design at an appropriate scale that enhances and compliments the 
quality of the neighborhoods.   

3e.	 Review and evaluate the development of additional zoning standards that 
enhance and protect residential neighborhoods, such as review of the Special 
Permit Use standards, screening and landscaping, shielding of outdoor lighting, 
and drainage water.

3f.	 Continue to support utilize the expertise of the West Hartford Design Review 
Advisory Committee in the planning and land development review process.
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9.0

Introduction to the Implementation Summary

The following implementation summary organizes this Plan’s goals, strategies,
and actions in a format that makes these items easy to reference.  The summary 

also provides columns for tracking the Town’s progress towards implementing the 
Plan’s strategies and actions.  It is expected that those strategies and actions will 
evolve as implementation of the Plan occurs and as conditions in West Hartford 
change.

This summary organizes the Plan’s goals into unique tables based upon the preceding 
sections of this Plan.  Listed below each goal are the strategies and actions necessary 
to make progress towards that goal.  The strategies and actions are not ranked in order 
of importance or priority. Strategies that lack specific actions require initiation of the 
strategy to determine required actions.  It is envisioned that these implementation 
tables will be working documents used by the Town to track progress and identify 
new strategies and actions that will support the Plan’s goals.  An annual Plan 
implementation progress report shall be submitted to the TPZ and Town Council.
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Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1 Prioritize improvements to the Town’s school facilities to meet program needs.

2
Prioritize sustainable practices at all Town facilities, including energy conservation and the use of renewable energy, that provide 
for greater adaption and resiliency to a changing climate.   

2a
Support the efforts of the West Hartford Clean Energy Commission and the implementation of the Town’s Comprehensive Energy 
Plan. 

2b
Explore adopting a Leadership in Energy and Environmental Design (LEED) certification requirement for Town facilities construction 
and maintenance projects. 

3 Prioritize improvements to the Town’s facilities to meet diverse program needs.

3a
Conduct a Town Facilities Master Plan to assess capacity to meet current and anticipated program needs, to identify energy and 
other efficiency improvements, and to explore opportunities for consolidation and reuse.

3b
Support and continue to utilize the West Hartford Design Review Advisory Committee in reviewing Town facilities improvement 
projects. 

4
Prioritize improvements to the Town’s stormwater infrastructure that reduce flooding and improve water quality in the Town’s 
surface waters.

4a
Continue to invest in stormwater infrastructure improvements throughout Town.  Emphasis on sustainable, green infrastructure 
improvements should be prioritized. 

4b Implement the Best Management Practices of the 2017 West Hartford Stormwater Management Plan with a priority to:
4b.1 Create a robust public education & outreach program on flooding and water quality.
4b.2 Develop Low Impact Development Guidelines for new development and redevelopment.
4b.3 Complete Directly Connected Impervious Area mapping. 
4b.4 Continue to adequately fund required monitoring of stormwater outfalls. 

4c
Continue to participate in the Federal Emergency Management Agency’s (FEMA) Community Rating System (CRS) program and 
work towards increasing the Town’s rating to a Class 7.  

5 Prioritize sustainable waste management practices.

5a

Continue to evaluate opportunities and implement solutions that lead to more fiscally and environmentally sustainable materials 
(solid waste) management that attain the goal of the Connecticut Comprehensive Materials Management Strategy for a 60 percent 
diversion of materials from disposal.  

6 Continue to preserve, enhance, and maintain parks and recreational facilities.
6a Continue conduct and engage residents and stakeholders in parks master planning initiatives.
6b Implement recommendations of the parks master planning initiatives.  

6c
Continue to participate in the Ten Minute Walk campaign, a national effort to engage communities in their local parks and ensure 
that everyone in the community lives a 10-minute walk from a public park or playground.

6d Continue to invest in, and convert to, integrated pest management in parks.

7
Continue to work collaboratively with local utilities, including Connecticut Natural Gas, Eversource and the MDC, on the 
development of their infrastructure in accordance with this Plan. 

7a
Support and coordinate efforts, where appropriate, to assist Eversource’s commitment to environmental sustainability and carbon 
neutrality.

Facilities Goal: Promote practices that will maintain and modernize Town facilities and infrastructure in order to meet the evolving needs of the community in 
sustainable ways and recognize the need to provide services harmoniously with West Hartford’s place in the greater Hartford region and State at large.
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Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete

1
Protect and enhance the quality and safety of West Hartford’s residential neighborhoods by investing in infrastructure, 
continuing and strengthening code compliance, and other measures necessary to support those neighborhoods.  

1a

Continue to invest in neighborhood infrasture including sidewalks, streets, street trees, stormwater and other streetscape 
enhancements.  Improvements that enhance connectivity and sustainability should prioritized and all improvements should be 
consistent with the Town’s Complete Street Policy.  

1b Explore innovative approaches and techniques to strengthen code compliance.  
1c Continue to work collaboratively with neighborhood organizations and groups to address quality of life concerns. 

1d
Create more effective educational tools for residents, real estate professionals and other stakeholders that provide guidance on the 
building permit process and the enforcement process.  

2 Support mixed-use development within commercial areas and adjacent to transit facilities.

2a
Review the commercial zoning districts and associated zoning ordinance standards and identify potential areas for targeted 
modification that better facilitate mixed-use development. 

3

Encourage appropriate development and redevelopment within transitional zones between current commercial and residential 
boundaries in a manner that promotes pedestrian-friendly, contextually-sensitive design at an appropriate scale that enhances 
and compliments the quality of the neighborhoods.

3a
Review current multi-family residential and commercial zoning districts and associated zoning ordinance standards and identify 
potential areas for targeted modification that better facilitate transitional land usage and development.   

4
Review the zoning ordinances, and revise as necessary, to encourage the availability of a range of housing types and affordability 
levels to meet the diverse needs of the community.

4a Conduct a Town-wide housing needs assessment.

4b
Review the multi-family zoning ordinances and identify potential areas for targeted modification and innovative opportunities that 
increase the availability of range of housing types and affordability levels.  

4c
Review the single-family zoning ordinances and identify potential areas for targeted modification and innovative opportunities, such 
as accessory dwelling units, that increase the availability of range of housing types and affordability levels.  

4d Continue to support the efforts of nonprofit groups and for-profit developers to expand housing choice options in the community.
5 Promote the maintenance, rehabilitation and improvement of the Town’s existing housing stock.

5a Expand the Town’s Housing Rehabilitation Program and its Elderly Assistance Program by identifying additional needed resource.

5b
Create more effective educational tools for residents, real estate professionals and other stakeholders that provide guides on the 
building permit process and the enforcement process.  

5c
Create more effective educational tools that highlight the Town’s Housing Rehabilitations programs to increase resident 
participation.

5d
Promote residential Energize Connecticut programs, including Home Energy Solutions that seek to reduce residential energy usage 
and save money.   

5e
Create more effective educational tools for residents, real estate professionals and other stakeholders that provide guides on the 
financial options and rebates available for energy savings projects.  

Neighborhoods & Housing Goal:  Enhance and maintain West Hartford’s existing neighborhoods and encourage diversity of housing types and costs to provide 
access and availability of housing options to current and future residents
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Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1 Encourage the growth and retention of existing businesses in Town. 

1a
Encourage and support shared-use parking arrangements in commercial districts but protect adjacent residential neighborhoods 
from the encroachment of commercial and retail parking on residential streets.

1b
Encourage property owners to invest in and rehabilitate commercial structures and provide support and assistance in pursing State 
and Federal funding opportunities.  

1c
Create more effective educational and marketing tools for the business community and other stakeholders that provide guides on 
the building permit process and the enforcement process.  

1d
Continue to work collaboratively with the business community through the proactive efforts of the Economic Development 
Specialist.

1e Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

1f
Continue to work collaboratively with neighborhood and business organizations to identify the distinctive needs of each commercial 
district while balancing the interests of adjacent residential neighborhoods. 

1g Review the Town’s land use development and building permit processes to continue to improve efficiency.
1h Support the efforts of the West Hartford’s Clean Energy Commission’s goal to reduce commercial energy use.  

1i Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

2 Encourage public infrastructure improvements that support and stimulate private investment and redevelopment in the Town.

2a
Strengthen the connections of the pedestrian and bicycle facilities routes, including the Trout Brook Trail, to commercial districts as 
a means of boosting bicycle and pedestrian access.

2b
 Continue to invest in and support infrastructure improvements that improve the quality and safety of the pedestrian and bicycle 
facilities in commercial districts.

2c
Conduct a Town-wide commercial district usable-open space study to identify opportunities for the creation of new pocket parks, 
parkletes and other innovative usable open spaces and to identify improvements to existing usable open space areas.  

2d Conduct a Town-wide wayfinding study to encourage connectivity within and to the Town’s distinctive commercial districts. 

2e

Enhance connectivity between anchor institutions and major employment and commercials districts centers and through targeted 
public infrastructure improvements. Improvements that enhance sustainability should prioritized and all improvements should be 
consistent with the Town’s Complete Street Policy.  

3 Encourage the diversification and growth of the Town’s tax base.
3a Encourage infill development on vacant and underutilized lots.
3b Encourage the expansion of co-working spaces in commercial districts.

3c
Support the development of Class A office space within existing Office, General Business and Central Business Districts while 
ensuring that office space compliments and does not displace existing retail and service uses.

3d Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

3e
Continue to promote and market commercial and industrial properties through the efforts of the West Hartford Department of 
Community Development and utilize tools such as the Connecticut Economic Resource Center (CERC) Sitefinder.

3f
Encourage mixed-use and higher density development in proximity to existing and planned transit stations and existing commercial 
districts.

3g
Continue to work collaboratively work with the business community and neighborhood organizations and groups to address the 
concerns and needs of each group. 

3h Continue to support the vision and guiding principles of the West Hartford Center Central Business District Planning Initiative.
3i Implement the recommendations of the New Park Avenue Transit Area Complete Streets Study.  
4 Formulate a Holistic Economic Development Strategy.

5
Review the zoning ordinances, and revise as necessary, to support the current and futures needs of the business community 
while preserving and protecting the residential character of the surrounding neighborhoods.

5a
Review the parking zoning ordinances and identify potential areas for targeted modification that modernize the Town’s approach to 
commercial parking requirements.  

5b
Review the signage zoning ordinances and identify potential areas for targeted modifications to allow for improved visibility of 
storefronts while ensuring compatibility with the character of West Hartford. 

5c
Review the commercial zoning districts and identify potential areas for targeted modifications that provide for innovative 
approaches to bulk standards and use restrictions. 

5d Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

Economic Development Goal: Promote growth and retention of existing businesses and development of new business opportunities to strengthen the community’s 
tax base in an innovative manner, while preserving and protecting the residential character of the surrounding neighborhoods.

Continued on next page
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Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1 Encourage the growth and retention of existing businesses in Town. 

1a
Encourage and support shared-use parking arrangements in commercial districts but protect adjacent residential neighborhoods 
from the encroachment of commercial and retail parking on residential streets.

1b
Encourage property owners to invest in and rehabilitate commercial structures and provide support and assistance in pursing State 
and Federal funding opportunities.  

1c
Create more effective educational and marketing tools for the business community and other stakeholders that provide guides on 
the building permit process and the enforcement process.  

1d
Continue to work collaboratively with the business community through the proactive efforts of the Economic Development 
Specialist.

1e Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

1f
Continue to work collaboratively with neighborhood and business organizations to identify the distinctive needs of each commercial 
district while balancing the interests of adjacent residential neighborhoods. 

1g Review the Town’s land use development and building permit processes to continue to improve efficiency.
1h Support the efforts of the West Hartford’s Clean Energy Commission’s goal to reduce commercial energy use.  

1i Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

2 Encourage public infrastructure improvements that support and stimulate private investment and redevelopment in the Town.

2a
Strengthen the connections of the pedestrian and bicycle facilities routes, including the Trout Brook Trail, to commercial districts as 
a means of boosting bicycle and pedestrian access.

2b
 Continue to invest in and support infrastructure improvements that improve the quality and safety of the pedestrian and bicycle 
facilities in commercial districts.

2c
Conduct a Town-wide commercial district usable-open space study to identify opportunities for the creation of new pocket parks, 
parkletes and other innovative usable open spaces and to identify improvements to existing usable open space areas.  

2d Conduct a Town-wide wayfinding study to encourage connectivity within and to the Town’s distinctive commercial districts. 

2e

Enhance connectivity between anchor institutions and major employment and commercials districts centers and through targeted 
public infrastructure improvements. Improvements that enhance sustainability should prioritized and all improvements should be 
consistent with the Town’s Complete Street Policy.  

3 Encourage the diversification and growth of the Town’s tax base.
3a Encourage infill development on vacant and underutilized lots.
3b Encourage the expansion of co-working spaces in commercial districts.

3c
Support the development of Class A office space within existing Office, General Business and Central Business Districts while 
ensuring that office space compliments and does not displace existing retail and service uses.

3d Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

3e
Continue to promote and market commercial and industrial properties through the efforts of the West Hartford Department of 
Community Development and utilize tools such as the Connecticut Economic Resource Center (CERC) Sitefinder.

3f
Encourage mixed-use and higher density development in proximity to existing and planned transit stations and existing commercial 
districts.

3g
Continue to work collaboratively work with the business community and neighborhood organizations and groups to address the 
concerns and needs of each group. 

3h Continue to support the vision and guiding principles of the West Hartford Center Central Business District Planning Initiative.
3i Implement the recommendations of the New Park Avenue Transit Area Complete Streets Study.  
4 Formulate a Holistic Economic Development Strategy.

5
Review the zoning ordinances, and revise as necessary, to support the current and futures needs of the business community 
while preserving and protecting the residential character of the surrounding neighborhoods.

5a
Review the parking zoning ordinances and identify potential areas for targeted modification that modernize the Town’s approach to 
commercial parking requirements.  

5b
Review the signage zoning ordinances and identify potential areas for targeted modifications to allow for improved visibility of 
storefronts while ensuring compatibility with the character of West Hartford. 

5c
Review the commercial zoning districts and identify potential areas for targeted modifications that provide for innovative 
approaches to bulk standards and use restrictions. 

5d Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

Economic Development Goal: Promote growth and retention of existing businesses and development of new business opportunities to strengthen the community’s 
tax base in an innovative manner, while preserving and protecting the residential character of the surrounding neighborhoods.

Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1 Encourage the growth and retention of existing businesses in Town. 

1a
Encourage and support shared-use parking arrangements in commercial districts but protect adjacent residential neighborhoods 
from the encroachment of commercial and retail parking on residential streets.

1b
Encourage property owners to invest in and rehabilitate commercial structures and provide support and assistance in pursing State 
and Federal funding opportunities.  

1c
Create more effective educational and marketing tools for the business community and other stakeholders that provide guides on 
the building permit process and the enforcement process.  

1d
Continue to work collaboratively with the business community through the proactive efforts of the Economic Development 
Specialist.

1e Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

1f
Continue to work collaboratively with neighborhood and business organizations to identify the distinctive needs of each commercial 
district while balancing the interests of adjacent residential neighborhoods. 

1g Review the Town’s land use development and building permit processes to continue to improve efficiency.
1h Support the efforts of the West Hartford’s Clean Energy Commission’s goal to reduce commercial energy use.  

1i Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

2 Encourage public infrastructure improvements that support and stimulate private investment and redevelopment in the Town.

2a
Strengthen the connections of the pedestrian and bicycle facilities routes, including the Trout Brook Trail, to commercial districts as 
a means of boosting bicycle and pedestrian access.

2b
 Continue to invest in and support infrastructure improvements that improve the quality and safety of the pedestrian and bicycle 
facilities in commercial districts.

2c
Conduct a Town-wide commercial district usable-open space study to identify opportunities for the creation of new pocket parks, 
parkletes and other innovative usable open spaces and to identify improvements to existing usable open space areas.  

2d Conduct a Town-wide wayfinding study to encourage connectivity within and to the Town’s distinctive commercial districts. 

2e

Enhance connectivity between anchor institutions and major employment and commercials districts centers and through targeted 
public infrastructure improvements. Improvements that enhance sustainability should prioritized and all improvements should be 
consistent with the Town’s Complete Street Policy.  

3 Encourage the diversification and growth of the Town’s tax base.
3a Encourage infill development on vacant and underutilized lots.
3b Encourage the expansion of co-working spaces in commercial districts.

3c
Support the development of Class A office space within existing Office, General Business and Central Business Districts while 
ensuring that office space compliments and does not displace existing retail and service uses.

3d Promote Opportunity Zone investment by supporting the efforts of regional, State and Federal partners.

3e
Continue to promote and market commercial and industrial properties through the efforts of the West Hartford Department of 
Community Development and utilize tools such as the Connecticut Economic Resource Center (CERC) Sitefinder.

3f
Encourage mixed-use and higher density development in proximity to existing and planned transit stations and existing commercial 
districts.

3g
Continue to work collaboratively work with the business community and neighborhood organizations and groups to address the 
concerns and needs of each group. 

3h Continue to support the vision and guiding principles of the West Hartford Center Central Business District Planning Initiative.
3i Implement the recommendations of the New Park Avenue Transit Area Complete Streets Study.  
4 Formulate a Holistic Economic Development Strategy.

5
Review the zoning ordinances, and revise as necessary, to support the current and futures needs of the business community 
while preserving and protecting the residential character of the surrounding neighborhoods.

5a
Review the parking zoning ordinances and identify potential areas for targeted modification that modernize the Town’s approach to 
commercial parking requirements.  

5b
Review the signage zoning ordinances and identify potential areas for targeted modifications to allow for improved visibility of 
storefronts while ensuring compatibility with the character of West Hartford. 

5c
Review the commercial zoning districts and identify potential areas for targeted modifications that provide for innovative 
approaches to bulk standards and use restrictions. 

5d Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial.

Economic Development Goal: Promote growth and retention of existing businesses and development of new business opportunities to strengthen the community’s 
tax base in an innovative manner, while preserving and protecting the residential character of the surrounding neighborhoods.
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1
Encourage transportation infrastructure improvements that that improve the accessibility and safety for all users and enhance 
the economic strength of West Hartford while protecting residential neighborhoods.

1a
Explore opportunities to enhance and expand the street road network such as extending Oakwood Avenue to New Britain Avenue to 
improve accessibility and reduce traffic congestion.

1b
Continue to explore opportunities to enhance and expand the sidewalk network, including the identifying and filling in of existing 
gaps in the network, to improve accessibility and connectivity. 

1c
Continue to explore opportunities to enhance and expand the bicycle facilities network to improve network density and connectivity 
both within Town and to surrounding communities.

1d Continue to proactively manage public parking to support commercial districts and protect surrounding neighborhoods. 

1e
Continue to invest in and support infrastructure improvements that both expand and improve the quality and safety of the 
pedestrian and bicycle facilities throughout Town.  

1f Continue to work collaboratively with the State to expand pedestrian and bicycle facilities on State roadways throughout Town.  
1g Establish a Town-wide Neighborhood Traffic Calming Program.  

1h
Look for opportunities to extend the Trout Brook Trail system north and south.  In particular, work collaboratively with the Town of 
Newington to examine the feasibility of extending the trail to connect to CTfastrak Multi-Use Trail. 

1i
Conduct a Town-wide road safety study, with a particular focus on high crash corridors, that identifies the causes of increased rates 
of crashes, proposes solutions, and provides a program for monitoring progress. 

1j
Continue to work collaboratively with residents, neighborhood groups and other stakeholders to address transportation needs or 
concerns throughout Town.

1k Continue to pursue State and Federal funding opportunities for transportation infrastructure improvements.

1l Improve, prioritize and promote the maintenance of the transportation infrastructure Town-wide to increase roadway lifespans. 

1m
Continue to work collaboratively with and support the efforts of the Pedestrian & Bicycle Commission in promoting the strategies of 
the Section.

2 Support transit improvements and service changes that will increase local ridership.

2a
Continue to work collaboratively with the City of Hartford, the State and other stakeholders on the development of the proposed 
Flatbush CT Rail station. 

2b Work with CTtransit to identify improvements increase accessibility and service on intra and inter Town transit routes.
2c Identify opportunities for physical improvements at high ridership CTtransit stops.  

3
Review the zoning ordinances, and revise as necessary, to support transit-oriented development, bikeability, walkability and 
innovative trends in the transportation field.

3a
Review the parking zoning ordinances and identify potential areas for targeted modifications that modernize the Town’s approach 
to parking requirements.

3b
Revise the zoning ordinance to address the growing trends towards electrification and next generation technologies such as electric 
vehicles, rideshare and driverless cars.   

3c Revise the zoning ordinances to create requirements and standards for pedestrian and bicycle facilities and amenities.

3d
Consistent with the recommendations in the New Park Avenue Transit Area Complete Streets Study, review the zoning ordinances 
and consider the creation of a new transit-oriented district zoning.  

Transportation Goal: Promote an integrated and balanced transportation system, including “complete streets,” to improve traffic flow; enhance parking 
opportunities; promote public transportation and car-pooling; enhance traffic calming efforts, pedestrian mobility and bicycle access; and meet the needs of the next 
generation of transportation technologies and infrastructure.   
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1 Promote the preservation of West Hartford’s historically and architecturally significant resources.

1a
Encourage and support protection for all historic resources by creating local historic districts and properties and/or listing on the 
State Register of Historic Places and/or the National Register of Historic Places.

1b  Promote public awareness and appreciation of local historic resources.
1c Maintain an updated Historic Resources Inventory.

1d Support the Historic District Commission in performing its duties to protect locally-designated historic districts and properties.

1e
Ensure publicly-owned properties (sites, artifacts, structures and buildings) of historical and architectural significance are protected 
and preserved.

2 Promote and enhance the viability of historic and architectural resources for their continued use.
2a Encourage adaptive re-use of existing historic sites, buildings and structures.

2b
Examine best practices and innovative zoning ordinances that encourage adaptive re-use of former residential and industrial 
properties for new commercial, business or multiple uses, especially in transitional areas

2c

Encourage development strategies and plans that are sensitive to adjacent or nearby architectural and historic resources including 
those designated as local, State and national historic districts and properties and those identified in the Historic Resources 
Inventory.

2d
Promote the protection of streetscapes by ensuring new buildings, particularly on infill lots, be of size and scale and quality similar 
to that of existing architectural fabric of a neighborhoods, particularly in areas with the potential for historic designation. 

2e
Encourage maintenance of the architectural integrity of historic and architecturally-significant sites, buildings and structures when 
adapted for re-use for commercial, industrial or residential purposes.

2f
Pursue financial incentives for preservation, including State and Federal grants, tax incentive programs, preservation or facade 
easements, assessment deferrals and transfer of development rights.

2g
Promote heritage tourism in West Hartford, showcasing the Town’s house museums, art galleries, and parks.  Encourage tourism of 
West Hartford’s historic, architectural, recreational, and natural resources to support further economic development.

2h
Promote West Hartford’s historic and architectural resources in cooperation with the State and local agencies, associations and 
groups.

3 Continue to make Town-owned space accessible and available for use by community groups.
3a Review, and update as necessary, space use practices and applications for ease of use.
3b Compile and promote an inventory of available spaces.
4 Continue to make the event permitting process accessible and flexible.
4a Review permitting process for ease of use and for adaptability for future uses.
5 Continue to make use of interaction with community groups in the formation of policy related to culture and historic resources.

5a
Actively bring together community stakeholders when studying adaptation land uses and zoning ordianances related to culture and 
historic resources.

5b
Actively seek out and invite existing special interest community groups when studying adaptation land uses and zoning ordianances 
related to culture and historic resources.

6 Support and promote arts, entertainment and cultural organizations.

6a
Explore the need for an arts and cultural liaison or Arts & Culture Commission to facilitate the local arts and cultural organizations 
interests within the Town.

Cultural & Historic Resources Goal: Preserve, protect, enhance and promote, the cultural and historic resources of West Hartford. 
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1

1a
Support the efforts of conservation organizations to purchase and protect land with priority placed on properties with wetlands and 
floodplain areas.

1b

Explore Federal, State and Town funding opportunities to purchase open space, conservation or recreational lands with a priority on 
properties with ridgelines, wetlands, watercourses and floodplain areas or that provide connections between environmental 
resources. 

1c
Support the Conservation and Environment Commission in performing its duties and strengthen the connection to and collaboration 
with the TPZ.

1d Review and evaluate the development of require open space standards within the zoning ordinances and subdivision regulations.
2
2a Educate residents about proper waste disposal and the responsible use of fertilizers, herbicides, and pesticides.

2b
Promote awareness of and encourage innovative practices for materials management including the disposal of solid waste, 
recyclables, yard waste, and electronics.

2c

Continue to evaluate opportunities and implement solutions that lead to more fiscally and environmentally sustainable materials 
(solid waste) management that attain the goal of the Connecticut Comprehensive Materials Management Strategy for a 60 percent 
diversion of materials from disposal.   

2d Reduce solid waste by implementing a composting program for schools and residences. 

2e
Continue to work collaboratively with residents, neighborhood groups and other stakeholders to address open space or 
environmental needs or concerns throughout Town.

2f Continue to invest in, and convert to, IPM on Town-owned property.
2g Continue to invest in sustainable practices and energy efficient infrastructure in Town and school facilities.

2h
Support the efforts of the West Hartford Clean Energy Commission and the implementation of the Town’s Comprehensive Energy 
Plan. 

2i Continue to participate in Sustainable CT’s municipal certification programs and work towards achieving a Silver Certification.
2j Encourage the creation of a municipal climate action plan.   

3
Review the zoning ordinances, subdivision regulations and inland wetlands and watercourses regulations, and revise as 
necessary, to support responsible growth and development while preserving and protecting the Town’s environmental resources. 

3a Review and evaluate the development of ridgeline protection standards within the zoning ordinances.

3b
Review and evaluate the development of Low Impact Development (LID) standards within the zoning ordinances, subdivision 
regulations and inlands wetlands and watercourse regulations. 

3c
Review and evaluate the development of additional environmentally sensitive land protection measures within the zoning 
ordinances and subdivision regulations, such as the exclusion of steep slopes, wetlands, and flood plains from lot area calculations.

3d
Review and evaluate the current Open Space Development zoning ordinances with a focus on modernizing and expanding the 
applicability of this zoning tool.

3e
Review and evaluate the current Screening and Landscaping zoning ordinances to provide for more innovative approaches and 
techniques requirements for use of native species.  

3f
Review and evaluate the current Drainage water zoning ordinances to ensure consistency with the State of Connecticut Stormwater 
Quality Control Manual.

3g
 Comprehensively review and update the inland wetlands and watercourses regulations to ensure consistency with the model State 
regulations and current best management practices. 

3h
Review the zoning ordinances and identify potential areas for targeted modifications that support sustainable development 
practices.

4
Continue to promote sustainable stormwater management and floodplain management to be resilient and adaptable to a 
changing climate.  

4a Fully conduct and implement the best management practices of the Town’s SMP.

4b
Review and evaluate the current Special Flood Hazard Area zoning ordinances to ensure consistency with the CT DEEP and FEMA 
recommended model ordinances. 

4c
Continue to participate in the FEMA Community Rating System (CRS) program and work towards increasing the Town’s rating to a 
Class 7.  

4d
Continue to invest in stormwater infrastructure improvements throughout Town.  Emphasis on sustainable, green infrastructure 
improvements should be prioritized.

4e
Review current floodplain management procedures and identify opportunities that enhance sustainable practices and 
improve community resiliency.

4f
Implement the recommendations and continue to participate in updates to the CRCOG Natural Hazards Mitigation 
Plan.  

Preserve, maintain, enhance and expand open space, conservation or recreation areas.

Open Space & Environment Goal: Preserve, protect, enhance and promote our open space and our fragile natural systems in concert with managing responsible 
growth and development.

Promote stewardship of our fragile natural systems.

Continued on next page
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Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1

1a
Support the efforts of conservation organizations to purchase and protect land with priority placed on properties with wetlands and 
floodplain areas.

1b

Explore Federal, State and Town funding opportunities to purchase open space, conservation or recreational lands with a priority on 
properties with ridgelines, wetlands, watercourses and floodplain areas or that provide connections between environmental 
resources. 

1c
Support the Conservation and Environment Commission in performing its duties and strengthen the connection to and collaboration 
with the TPZ.

1d Review and evaluate the development of require open space standards within the zoning ordinances and subdivision regulations.
2
2a Educate residents about proper waste disposal and the responsible use of fertilizers, herbicides, and pesticides.

2b
Promote awareness of and encourage innovative practices for materials management including the disposal of solid waste, 
recyclables, yard waste, and electronics.

2c

Continue to evaluate opportunities and implement solutions that lead to more fiscally and environmentally sustainable materials 
(solid waste) management that attain the goal of the Connecticut Comprehensive Materials Management Strategy for a 60 percent 
diversion of materials from disposal.   

2d Reduce solid waste by implementing a composting program for schools and residences. 

2e
Continue to work collaboratively with residents, neighborhood groups and other stakeholders to address open space or 
environmental needs or concerns throughout Town.

2f Continue to invest in, and convert to, IPM on Town-owned property.
2g Continue to invest in sustainable practices and energy efficient infrastructure in Town and school facilities.

2h
Support the efforts of the West Hartford Clean Energy Commission and the implementation of the Town’s Comprehensive Energy 
Plan. 

2i Continue to participate in Sustainable CT’s municipal certification programs and work towards achieving a Silver Certification.
2j Encourage the creation of a municipal climate action plan.   

3
Review the zoning ordinances, subdivision regulations and inland wetlands and watercourses regulations, and revise as 
necessary, to support responsible growth and development while preserving and protecting the Town’s environmental resources. 

3a Review and evaluate the development of ridgeline protection standards within the zoning ordinances.

3b
Review and evaluate the development of Low Impact Development (LID) standards within the zoning ordinances, subdivision 
regulations and inlands wetlands and watercourse regulations. 

3c
Review and evaluate the development of additional environmentally sensitive land protection measures within the zoning 
ordinances and subdivision regulations, such as the exclusion of steep slopes, wetlands, and flood plains from lot area calculations.

3d
Review and evaluate the current Open Space Development zoning ordinances with a focus on modernizing and expanding the 
applicability of this zoning tool.

3e
Review and evaluate the current Screening and Landscaping zoning ordinances to provide for more innovative approaches and 
techniques requirements for use of native species.  

3f
Review and evaluate the current Drainage water zoning ordinances to ensure consistency with the State of Connecticut Stormwater 
Quality Control Manual.

3g
 Comprehensively review and update the inland wetlands and watercourses regulations to ensure consistency with the model State 
regulations and current best management practices. 

3h
Review the zoning ordinances and identify potential areas for targeted modifications that support sustainable development 
practices.

4
Continue to promote sustainable stormwater management and floodplain management to be resilient and adaptable to a 
changing climate.  

4a Fully conduct and implement the best management practices of the Town’s SMP.

4b
Review and evaluate the current Special Flood Hazard Area zoning ordinances to ensure consistency with the CT DEEP and FEMA 
recommended model ordinances. 

4c
Continue to participate in the FEMA Community Rating System (CRS) program and work towards increasing the Town’s rating to a 
Class 7.  

4d
Continue to invest in stormwater infrastructure improvements throughout Town.  Emphasis on sustainable, green infrastructure 
improvements should be prioritized.

4e
Review current floodplain management procedures and identify opportunities that enhance sustainable practices and 
improve community resiliency.

4f
Implement the recommendations and continue to participate in updates to the CRCOG Natural Hazards Mitigation 
Plan.  

Preserve, maintain, enhance and expand open space, conservation or recreation areas.

Open Space & Environment Goal: Preserve, protect, enhance and promote our open space and our fragile natural systems in concert with managing responsible 
growth and development.

Promote stewardship of our fragile natural systems.

Strategies & Actions  Note: The Strategies and Actions listed below are not ranked in order of importance or priority. Complete Underway Incomplete
1

1a
Support the efforts of conservation organizations to purchase and protect land with priority placed on properties with wetlands and 
floodplain areas.

1b

Explore Federal, State and Town funding opportunities to purchase open space, conservation or recreational lands with a priority on 
properties with ridgelines, wetlands, watercourses and floodplain areas or that provide connections between environmental 
resources. 

1c
Support the Conservation and Environment Commission in performing its duties and strengthen the connection to and collaboration 
with the TPZ.

1d Review and evaluate the development of require open space standards within the zoning ordinances and subdivision regulations.
2
2a Educate residents about proper waste disposal and the responsible use of fertilizers, herbicides, and pesticides.

2b
Promote awareness of and encourage innovative practices for materials management including the disposal of solid waste, 
recyclables, yard waste, and electronics.

2c

Continue to evaluate opportunities and implement solutions that lead to more fiscally and environmentally sustainable materials 
(solid waste) management that attain the goal of the Connecticut Comprehensive Materials Management Strategy for a 60 percent 
diversion of materials from disposal.   

2d Reduce solid waste by implementing a composting program for schools and residences. 

2e
Continue to work collaboratively with residents, neighborhood groups and other stakeholders to address open space or 
environmental needs or concerns throughout Town.

2f Continue to invest in, and convert to, IPM on Town-owned property.
2g Continue to invest in sustainable practices and energy efficient infrastructure in Town and school facilities.

2h
Support the efforts of the West Hartford Clean Energy Commission and the implementation of the Town’s Comprehensive Energy 
Plan. 

2i Continue to participate in Sustainable CT’s municipal certification programs and work towards achieving a Silver Certification.
2j Encourage the creation of a municipal climate action plan.   

3
Review the zoning ordinances, subdivision regulations and inland wetlands and watercourses regulations, and revise as 
necessary, to support responsible growth and development while preserving and protecting the Town’s environmental resources. 

3a Review and evaluate the development of ridgeline protection standards within the zoning ordinances.

3b
Review and evaluate the development of Low Impact Development (LID) standards within the zoning ordinances, subdivision 
regulations and inlands wetlands and watercourse regulations. 

3c
Review and evaluate the development of additional environmentally sensitive land protection measures within the zoning 
ordinances and subdivision regulations, such as the exclusion of steep slopes, wetlands, and flood plains from lot area calculations.

3d
Review and evaluate the current Open Space Development zoning ordinances with a focus on modernizing and expanding the 
applicability of this zoning tool.

3e
Review and evaluate the current Screening and Landscaping zoning ordinances to provide for more innovative approaches and 
techniques requirements for use of native species.  

3f
Review and evaluate the current Drainage water zoning ordinances to ensure consistency with the State of Connecticut Stormwater 
Quality Control Manual.

3g
 Comprehensively review and update the inland wetlands and watercourses regulations to ensure consistency with the model State 
regulations and current best management practices. 

3h
Review the zoning ordinances and identify potential areas for targeted modifications that support sustainable development 
practices.

4
Continue to promote sustainable stormwater management and floodplain management to be resilient and adaptable to a 
changing climate.  

4a Fully conduct and implement the best management practices of the Town’s SMP.

4b
Review and evaluate the current Special Flood Hazard Area zoning ordinances to ensure consistency with the CT DEEP and FEMA 
recommended model ordinances. 

4c
Continue to participate in the FEMA Community Rating System (CRS) program and work towards increasing the Town’s rating to a 
Class 7.  

4d
Continue to invest in stormwater infrastructure improvements throughout Town.  Emphasis on sustainable, green infrastructure 
improvements should be prioritized.

4e
Review current floodplain management procedures and identify opportunities that enhance sustainable practices and 
improve community resiliency.

4f
Implement the recommendations and continue to participate in updates to the CRCOG Natural Hazards Mitigation 
Plan.  

Preserve, maintain, enhance and expand open space, conservation or recreation areas.

Open Space & Environment Goal: Preserve, protect, enhance and promote our open space and our fragile natural systems in concert with managing responsible 
growth and development.

Promote stewardship of our fragile natural systems.
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1

2
Promote sustainable and smart growth development that preserves and enhances the distinct character and sense of place of 
West Hartford.

2a
Review the commercial zoning districts and associated zoning ordinance standards and identify potential areas for targeted 
modification to support mixed-use development within commercial areas.

2b
Consistent with the recommendations in the New Park Avenue Transit Area Complete Streets Study, review the zoning ordinances 
and consider the creation of a new transit-oriented district overlay zone.

2c Review and revise as necessary, the TND to ensure that its standards support the purpose of the district.

2d
Review the industrial zoning ordinances, and revise as necessary, to strategically protect areas for industrial and heavy commercial 
uses.

2e
Comprehensively review and evaluate the zoning ordinances and zoning map with focus on modernization to ensure equitable, 
innovative, sustainable techniques are used in accordance with the goals and strategies of this Plan. 

2f
Continue to support utilize the expertise of the West Hartford Design Review Advisory Committee in the planning and land 
development review process. 

3
3a Explore innovative approaches and techniques to strengthen code compliance.
3b Continue to work collaboratively with neighborhood organizations and groups to address quality of life concerns.
3c Preserve existing street trees and enhance the planting of new trees throughout the Town.

3d

Review current multi-family residential and commercial zoning districts and associated zoning ordinance standards and identify 
potential areas for targeted modification that better facilitate transitional land usage and development between those boundaries to 
promotes pedestrian-friendly, contextually sensitive design at an appropriate scale that enhances and compliments the quality of 
the neighborhoods. 

3e
Review and evaluate the development of additional zoning standards that enhance and protect residential neighborhoods, such as 
review of the Special Permit Use standards, screening and landscaping, shielding of outdoor lighting, and drainage water.

3f
Continue to support utilize the expertise of the West Hartford Design Review Advisory Committee in the planning and land 
development review process.

Support zoning and land use decisions in accordance with all of the goals and strategies of this Plan.

Land Use Goal: Sustain and preserve the Town of West Hartford as a balanced community, maintaining and promoting neighborhood quality and open space in 
conjunction with the principles of Smart Growth. 

Protect and enhance the quality of West Hartford’s well-established residential neighborhoods.


