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Section 1 – Introduction
COVID-19
The global pandemic of 2019/20 has challenged everything we know about
how society functions, and especially made educating young children extremely
difficult. Online learning has been a useful and necessary means to continue their
education, but we all accept that this is not a long-term solution. As such, our
planning towards a safe return to school is our priority.
This handbook sets out SHC’s cautious and meticulous approach to a safe return
to school. We must seek to protect all members of the community, and at this
time work exceptionally hard to ensure that those who are most vulnerable have
our support and understanding.

Why are we returning to school?

Ministry Guidance

Academic

The Ministry of Education has
instructed all international
schools to return in June.

Our students should have
access to education as a right.

Low Infection Rate

Planning for 2020/21
SHR must prepare for
eventual full return to school.

Thailand is a world-leading
country in the control and
tracing of cases of COVID19.

SHC

This handbook sets out the protocols in place for safe return for SHC students,
staff and parents in response to the Ministry of Education (MOE) instructions
and guidance.
The COVID-19 rate of infection in Bangkok is low. Case numbers have
remained consistently low since the first infection in January 2020. The British
Embassy, World Health Organisation (WHO) and observers from the US
Embassy have confirmed that the Ministry of Public Health (MOPH)
°C record of
COVID-19 cases are reliable, and that that the Thai government tracing
°F
processes are excellent.
City Campus
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°C

>37.5
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The opportunity for children to return to SHC in June 2020 allows an opportunity
to complete the Academic Year 2019/20 with a period of learning on campus,
and also ensure plans are in place for the Academic Year 2020/21 to ensure that
the period of enforced absence does not impact the wellbeing of students at
SHC.
In the coming weeks we will discover what is possible under physical distancing
planning, and refine plans for the academic year 2020/21. Learning how to
operate as children, staff and parents in this ‘new world’ is a vital process, and a
valuable one.

4
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Section 2 – Consultation
The SHC Safe Return Handbook has been written with the full cooperation and
support of the school’s Senior Management Team, Riverside (SHR) and
Shrewsbury International Asia (SIA).
SHC has sent a survey to parents as to their levels of confidence in possible
return, and crucially whether they would be sending their students to school
given the safe return protocols shared by the school.
The senior management team (SMT) at SHC will carry out a risk assessment of all
staff and only allow staff who meet the requirements for return to enter the site.
Those asked to work from home will be:

•

Those classified in vulnerable groups by the Thai MOPH

•

Those over 70 years of age

•

Those with underlying conditions that have been shown to increase
morbidity from an infection of COVID-19

•

Those who are pregnant

•

Those who are feeling unwell in anyway or showing symptoms consistent
with COVID-19 infection (including the following - shakes, chills, lack of
taste or smell, fever, aches, cough (Bumrungrad Briefing 28/4/2020))

•

Temperature checks at home daily (result greater than 37.5)

This risk assessment is a live document that will take into account updates of
medical conditions and also updates from research of the impact of COVID-19 on
certain underlying health conditions.
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Section 3 – Phased Return
SHC will carefully manage the return of students to the campus.
In Phase 1 (see Section 4) carefully selected year groups will return to campus
under strictly controlled circumstances. This period may only last a few days,
but the process will inform our ongoing planning as we look to phase in more
children onto site. On successful completion of Phase 1, Phase 2 will commence
(see Section 5 for details).

SHC Phases for Return (updated June 2020):

Phase 1 - Years 2-6
(part-time with staggered starts)

Phase 2 - EY1-Year 6
Y2-Y6 (full-time) with staggered starts; Y1, EY2 & EY1
(part-time with staggered starts)

SHC

Phase 3 - EY1-Year 6
(full-time with staggered starts)

Phase 4 - All Year Groups
(full-time) with You-Times

°C
°F

Phase 3 is dependent on the national COVID-19 strategy and the decreasing
amounts of restrictions and measures taken by the government.
Phase 4 would indicate the end°C
of >37.5
the pandemic.
°F
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Section 4 – Responsible Behaviour

SHC
All members of the community need to ensure that they are doing their utmost
to protect themselves and others.
All of the SHC community should complete the following checklist before safe
return:
Daily checks:
Those who are feeling unwell in anyway of showing symptoms indicative of
COVID-19 infection (including the following - shakes, chills, lack of taste or
smell, fever, aches, cough (Bumrungrad
°C Briefing 28/4/2020))
Students must have daily temperature°Fchecks before they come to school.
Children with a temperature greater than 37.5°C (99.5°F) must stay at home.

°C
°F

>37.5
>99.5

IF ABOVE 37.5 ˚C / 99.5 ˚F – STAY AT HOME
COVID-19 Checklist

1

SYMPTOMS

2

TEMPERATURE

3

CONTACT

Shakes, chills, lack of tasts or smell, fever, aches, cough.

Is your temperature over 37.5 ˚C?

Have you been in contact with a COVID-19 cases in the past 14
days?

DO ANY OF THESE APPLY TO YOU?
IF SO, DO NOT COME TO SCHOOL
This checklist is not exhaustive and all are asked to exercise their careful
and cautious judgement. If in any doubt, please contact a member of the
senior leadership team immediately, via the PA to the Principal (Khun Aum
chanitsiree.n@shrewsbury.ac.th).
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Visitors
There will be no external visitors at this time with the exception of representatives
of City Realty, Bangkok Club staff and approved contractors.

Parents

•

Parents will not be given access to the school site in Phase 1.

•

Only one adult can accompany each child for a safe handover at the gate. If
there are more adults present in cars, they must stay in cars.

•

Physical distancing must be observed in the car park and at the school
entrance.

•

SHC will put in place clear physical distancing zones and may request
children to stay inside cars in the drop-off zone until it is safe to exit the car.

•

Once dropped off or collected, all parents, nannies and drivers are to leave
the drop-off zone and car park immediately.

SHC Distancing Measures
SHC has calculated the size of each classroom and the maximum capacity
appropriate for each lesson based on a distance of 1m* from the centre of each
desk to the next desk. Details in the Classroom and Teaching section below.
*MOE, OPEC and WHO are advising 1m distancing, and SHC will work towards
the MOE announcement with this in mind

8
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Section 5 – Phase 1: Initial Return
Who and why?
It is clear from pre-planning and risk assessments conducted already that not all
SHC children will be able to return to school in June 2020 at the same time.
In order to comply with MOPH physical distancing guidelines and to implement a
safe and carefully managed return to school, numbers of children on site will be
phased in. The classrooms at SHC have the capacity to accommodate the
recommended physical distance of at least 1m between students.
The decisions about which year groups are returning to SHC are detailed below:
Phase 1

•

Y6

•

Y5

•

Y4

•

Y3

•

Y2

Getting to school
For children arriving by car, they should follow the drop-off procedures as
detailed in the section below.
Montri buses will operate for students currently subscribed to this service with
the following additional conditions to be observed:
a. Bus riders to be seated in alternate rows
b. Masks or full face visors to be worn at all times
c. Hand gel to be used on entry to the bus
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Drop off and Pick Up
In Phase 1, the following timings will be observed
Year

Drop off time

Pick up time

6

7.30am

12.00pm

5

7:30am

12.00pm

4

7.45am

11.45am

3

7.45am

11.45am

2

8.15am

11.30am

Arrivals and departures on site must be punctual and quick, with all members
of the community acting in the best interests of all. Parents are asked to follow
SHC’s guidance for Drop-Off and Pick-Up:

Drop off
Arrivals and departures on site must be punctual and quick, with all members of
the community acting in the best interests of all.
Parents are asked to follow SHC’s guidance for Drop-Off and Pick-Up:

•

Prepare to exit the car by having bags ready before arrival at SHC.

•

Leave cars as quickly as you can to escort your child to the gate.

•

Park as directed by the SHC staff to help with a smooth flow of traffic

•

Follow the signs and guidance given from car to gate.

Pick Up
Y2 to Y6 - these year groups will wait at the entrance (inside the school gate) at
the published staggered time.

10

•

Year groups will wait in clearly marked zones

•

Physical distancing measures will be in place

•

1 adult will wait outside the school gate to collect their child/ren from in
front of the school entrance.

•

Staff will manage the safe handover of children to parents/nannies

•

Parents are kindly asked to be on time to aid a smooth and safe pick-up
procedure.
City Campus
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Temperature Checks

•

On arrival at school, all children should proceed to the main gate where they
should wait in line to have their temperature checked. There will be clear
physical distancing measures in place.

•

School nurses and/or security staff will check children’s temperatures with a
hand-held sensor as they enter the school.

•

Checks will begin at drop-off times published above. Arrival as close as
possible to this time will give us the best possible chance of completing the
process efficiently and without interruption to lessons.

• All staff will be checked on entry before 7:30am.
As per MOPH recommendation, any children whose temperature is recorded to
be higher than 37.5 °C (99.5 °F):
1. Directed to holding area for a further test
2. If temperature is recorded to be in excess of 37.5 °C (99.5 °F) over three
separate tests, the student will await pick up (parents will be contacted by
the school)
3. Return Home
4. See a qualified medical doctor as soon as possible and report back to school
via Khun Aum.
In order to return to school, they must:
a. Be symptom free
b. Obtain a certificate of good health from a qualified medical doctor (we note
that this is not a negative COVID-19 diagnosis, but will confirm the absences
of any symptoms, including fever).
c. Seek approval from SMT.
As per MOPH recommendation, any member of staff whose temperature is
recorded to be in excess of 37.5 °C (99.5 °F):
5. Directed to the holding area for a further test
6. If temperature is recorded to be in excess of 37.5 °C (99.5 °F) over three
separate tests, the member of staff will move off site
7. Return Home
8. See a qualified medical doctor as soon as possible
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In order to return to school they must:
d. Be symptom free
e. Obtain a certificate of good health from a qualified medical doctor (we note
that this is not a negative COVID-19 diagnosis, but will confirm the absences
of any symptoms, including fever).
f. Contact the SMT for return approval

Hand washing and alcohol gel stations
SHC will provide ample hand washing and sanitising stations across the campus.
There will be at least two stations in each classroom and evenly spaced in
communal areas, at the main gate and in bathrooms.
Each class in each year group will be directed to wash hands when leaving and
returning to the classroom, before and after eating, and at regular intervals in
between. This process will be managed and overseen by class teachers and TAs

Masks and visors
Masks covering nose and mouth will be worn at all times unless:

•

Staff are working in an isolated room or office

•

Students or staff are lowering mask to drink (make sure you are at least 1m*
from anyone else at this moment)

•

Students or staff are eating (mask removed, hands washed before return to
mask, at least 1m apart at all times)

Staff and children may wear visors instead of masks if they prefer.

Food & Drink
Children must bring their own water bottle with them to school. This can be
filled at the water stations across campus (the water stations will be cleaned
thoroughly every 30 minutes).
During Phase 1, Y2-Y6 children will be provided with snacks. Food will:

12

•

Be served at scheduled intervals in the Dining Hall

•

Be eaten with all children at least 1m* apart

•

Not be shared with others
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Medical
The medical staff will be available throughout the school day and will:

•

Wear masks and/or face shields at all times

•

Wear gloves at all times

The senior management team will conduct ongoing risk assessments with
regards to the medical staff to risk assess the possible use of more robust
Personal Protective Equipment (PPE).
Children will access medical care by indicating to the teacher in that class that
they require support. The teacher or TA will contact the Medical Centre directly.
The child shall move to the Medical Centre immediately (supervised by a
member of staff). An alternative room will be available if the Medical Centre is at
full capacity.

Cleaning
SHC is committed to ensuring the environment is as safe as it can be in these
circumstances. As such, SHC will:

•

Deep clean each night (using 70% ethyl alcohol solutions (WHO guidance))

•

Clean toilets each 30 mins (using 70% ethyl alcohol solutions (WHO
guidance))

•

Clean classrooms every 3 hours and in line with rotation of classrooms (using
70% ethyl alcohol solutions (WHO guidance))

•

Clean Door handles, desks on a rolling basis (at least 6 times per day using
70% ethyl alcohol solutions (WHO guidance))

•

Classrooms fully fumigated once a week.
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Classrooms and Teaching
All rooms have been risk assessed and adapted, to ensure that children remain at
least 1m* apart in their classrooms.
Example classroom here:

Primary School
The Classrooms

•

Year groups will be contained in separate bases (Y4,5,6 together as 1 class
per year group).

•

Children will be provided with individual resource packs.

Movement around site

14

•

Signs on the floor will mark at least 1m* spacing in communal areas.

•

One-way systems will be in operation, clearly signed and enforced by staff in
relevant areas.

•

Any movement will be minimised and contained within designated areas for
specific groups.

•

Allocated facilities such as toilets will be allocated to groups to use. Physical
distancing will be enforced in these areas.

•

Breaks will be taken in designated spaces according to the adjusted
timetable
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Wellbeing Breaks - Physical Education, Music and D&T/Art

•

These specialist subjects will be timetabled as a focus for wellbeing during
Phase 1 on campus.

Languages

•

Thai and Mandarin teaching will continue to be taught online during Phase 1.
Children can access this via Seesaw at home in the afternoons during Phase
1.

Playtime and Assemblies

•

Classes will be taken for supervised ‘play’ on a class-by-class rotation, with
physical distancing measures applied.

•

There will be no assemblies in Phase 1.
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Parent Declaration
Before a child returns to the campus, parents will be asked to complete a
declaration to confirm the following on behalf of their child:

•

Has your child travelled outside of Bangkok within the last 14 days prior to
their return to school? If yes, which province/country?

•

Has your child received a COVID-19 diagnosis during school closure?

•

Has your child or a member of your household been in close contact with
anyone who has had a confirmed case of COVID-19?

Parents will also be asked to explain the following to their children:

Before my child leaves school each day, I will:

•

Check my child’s temperature at home

•

Be sure that my child is not displaying any symptoms associated with
COVID-19 e.g. high fever, coughing, sneezing, runny nose, breathing
problems.

•

Make sure they are wearing a mask before they leave home, with extra masks
available in their bags.

•

Remind my child to keep their mask on during the whole bus journey (if
applicable) and when walking from the bus or car into school.

When my child arrives at school, they will:

•

Have their temperature checked at the gate and return home if it is above
37.5°C

Whilst my child is in school, they will:

16

•

Keep their mask on at all times, unless they are eating or drinking

•

Wash their hands when leaving and returning to the classroom, before and
after eating, and at regular intervals in between.

•

Wash their hands after going to the toilet.

•

Avoid touching their eyes, nose and mouth

•

Use a tissue when they sneeze, and then put it in a bin and wash their hands

•

Tell a teacher if they feel unwell.

•

Follow instructions about where they can and can’t go on campus

•

Follow instructions from teaching staff when they are moving around the
campus

City Campus
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Section 6 – Phase 2
Following successful completion of Phase 1 over a period of days, Phase 2 will
begin.
Year 1 and EY2 children will start their return: (TBC)
Year

Drop off time

Pick up time

Year 1

8.30am

12.00pm

EY2

9.00am

11.30am

Year 2 - Year 6 will extend their time in school to include lunch: (TBC)
Year

Drop off time

Drop off time

Year6

7.30am

2.30pm

Year 5

7.30am

2.30pm

Year 4

7.45am

2.15pm

Year 3

7.45am

2.15pm

Year 2

8.00am

2.00pm

Getting to school; Temperature Checks; Hand washing and alcohol
gel stations; Masks; Food & Drink; Medical; Cleaning
Guidance for travel and arrival to school will initially be the same as Phase 1,
subject to additional instructions from the Ministry of Education and other
relevant sources.
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Classrooms and Teaching
All rooms have been risk assessed and adapted, to ensure that children remain at
least 1m* apart in their classrooms.
Example classroom here:

Primary School
The Classrooms

•

Year groups will be contained in separate bases (Y4,5,6 together as 1 class
per year group).

•

Children will be provided with individual resource packs.

Movement around site

18

•

Signs on the floor will mark at least 1m* spacing in communal areas.

•

One-way systems will be in operation, clearly signed and enforced by staff in
relevant areas.

•

Any movement will be minimised and contained within designated areas for
specific groups.

•

Allocated facilities such as toilets will be allocated to groups to use. Physical
distancing will be enforced in these areas.

•

Breaks will be taken in designated spaces according to the adjusted
timetable
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Early Years Hub
As per the initial steps for Phase 2, EY1 and EY2 children will initially be invited
to come to school on a part-time basis. Inside the Hub and the Gardens, children
will be given designated zones (‘bubbles’) in which to learn and play safely.

Wellbeing Breaks - Physical Education, Music and D&T/Art

•

These specialist subjects will be timetabled as a focus for wellbeing during
Phase 2 on campus.

Languages

•

Thai and Mandarin teaching is likely to be taught on-site in the year group
classrooms.

Playtime and Assemblies

•

Supervised ‘play’ for Years 1-6 will continue on a class-by-class rotation, with
physical distancing measures applied.

•

There will be no assemblies in Phase 2.
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Section 7 – Phase 3 and 4
On the successful completion of Phases 1 and 2, SHC will move to full return. In
order to reach this point, considerable improvements will need to be evident in
the management of the global pandemic of COVID-19. Planning for Phases 3 and
4 will take place during Phases 1 and 2, and will be subject to MOE and MOPH
guidance.
Phase 1 - Years 2-6
(part-time with staggered starts)

Phase 2 - EY1-Year 6
Y2-Y6 (full-time with staggered starts); EY1, EY2 & Y1
(part-time with staggered starts)

SHC

Phase 3 - EY1-Year 6
(full-time with staggered starts)

Phase 4 - All Year Groups
(full-time) with You-Times

°C
°F

°C
°F

20
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>37.5
>99.5

Section 8 – Further Considerations
Personal Protective Equipment (PPE)
Throughout the risk assessment process, SHC is considering the use of PPE for
necessary members of staff:

•

Face masks and/or face shields will be worn by staff through the day
unless working in an isolated room.

•

Nurses will be equipped with appropriate PPE (gloves and aprons)

•

Security guards and support workers will be equipped with appropriate
masks and face shields.

Contact with COVID-19 cases
Any member of the SHC community who has had contact (more than 15 minutes
at less than 2m) with a case of COVID-19 should inform the school immediately,
self-quarantine for 14 days and seek medical attention as required.
If a member of the SHC community has a case of COVID-19 within the household,
SHC will contact the MOPH immediately and follow their guidance.
If a member of the SHC community contracts COVID-19, the MOPH will be
informed immediately and SHC will follow their guidance.

Co-operation in the School Community
Strict adherence to these measures is vital for the safety of all, and to further
reduce anxiety with regards to safe return. Children, parents and staff are asked
to follow the guidance. Children who cannot or will not adhere to the measures in
this handbook, will be sent home by the SMT.
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Ongoing Review and Closure Protocol
SHC will continue to monitor the national and Bangkok COVID-19 infection rates,
keep close contact with other schools, ensure that all MOPH & MOE guidance is
received and digested, and attend regular briefings with the British Embassy to
Thailand. As a result, SHC will be well informed with regards to the possibility of
reinstated closure due to national or regional issues.
Should there be a case of COVID-19 within the SHC community, the school will
contact the MOPH and follow further guidance. In this eventuality it is likely that
the school will close.
Should SHC close, all learning will move again to the home learning platforms
delivered from March 2020. Relevant guidance and instruction will be sent to
parents immediately.

22
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