Reopening
Plan
(Students, Families
and Faculty)

For 8 June - 19 June 2020

Version as at 5 June 2020

Our Mission
We are a community of learners determined to make the world – or our corner of it – a
better, kinder place. We reflect our values in everything we do so that we make the
most of the opportunities and challenges in a spirit of enthusiastic inquiry.

Our Vision
We help every student turn their learning into action, creating the opportunity to
stretch themselves further and achieve more than they believe possible.

Our Values
We respect. We show empathy and are inclusive and thoughtful in our interactions
with others. Every person is valued and valuable.
We motivate. We inspire each other and grow by building on everyone's individual
and collective passions.
We achieve. We create an exceptional learning environment focused on academic
achievement and holistic development.
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Our Rationale
Schools across Switzerland are continuing with a programme of re-opening, with
measures taken to limit the spread of Covid-19, dependent on age. At ISZL, our
Leadership Team and the ISZL Board have carefully considered how to balance the
safeguarding of the health of our students, staff, and families with our community’s
educational needs.
Several factors have influenced our reopening strategies:
- transmission rates within Switzerland and Canton Zug;
- the learning and socio-emotional needs of our students;
- the safety of our staff;
- models from other international schools which have reopened successfully; and
- models from Swiss schools similar to ISZL in Zug.
What follows is, we believe, a prudent and realistic path, which acknowledges the
importance of student-to-staff contact and students’ peer-to-peer contacts, while
remaining mindful about the Covid-19 threat. These are our guiding principles:

Health, Wellness and Safety are our Priority
We are scrupulously following Federal and Cantonal guidelines regarding hygiene
measures, and appropriate physical distancing. What has been one of our strengths campuses designed to bring people together - now presents a challenge. In High
School we have designed a timetable which brings students into class while keeping
4㎡ per student. In Middle School, from Monday 8 June, all students will return to
school together but until the end of term will continue to learn in their homeroom
groups, rather than mixing classes for lessons. In Primary School we will continue to
limit classes of students from mixing.

Our Continuity of Learning Plan Anchors Us
Our Continuity of Learning Plan (which sets out how our At-Home Learning is
delivered) is working very well, with both parent and student surveys conveying a high
degree of satisfaction. The anchoring of our reopening plan to the Continuity of
Learning Plan will ensure an uninterrupted learning programme and structure for
those staff and students who are under quarantine or are self-isolating due to
personal or family health risks, and will not be able to return to campus at this time.

Reopening Plan needs to be Flexible and Adaptable
Our reopening plan is designed so that we can respond rapidly to changing
circumstances. Should there be a change in the Covid-19 infection rate in Zug, we will
be able to react swiftly and with minimal disruption to learning.

Families have a Choice
If families choose not to return to campus at this time, then the Continuity of Learning
Plan (and At-Home Learning) continues, and can be accessed five days a week via
existing online platforms.
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Overview of Plans by Division
The solutions we have arrived at are different in our Primary, Middle and High School
divisions, reflecting the different rules we must abide by, the differing physical space
available in each school building, the age of the students, and their developmental
needs.

Primary School
The Primary School (from ages 3 to 11 years, Early Years to Grade 5) have returned
to full-size classes, with all students attending on all days. It is important to note that
schooling will continue to look somewhat different as physical distancing measures
will remain a key strategy, as far as reasonably possible. Regular hand washing and
cleaning measures will also continue to be enforced. Outdoor learning has been
restructured so students play with members of their homeroom class.

Middle School
In Middle School (from ages 12 to 14 years, Grades 6-8) all students return for
lessons from Monday 8 June. We have made changes to the timetable to limit contact
group size. Students will take lessons within their own homerooms rather than mixing
classes for some of their lessons. Concerns about the building ventilation have been
resolved after discussions with Minergie and the Baarburg Building architect.

High School
The High School (from ages 15 to 18, Grades 9-12) has reopened with a mixture of
classroom based learning and At-Home Learning. A one-way system has been
instituted so students are not crowded in stairwells, and in some cases lessons are
taking place across two rooms in order to meet physical distancing requirements.

Chalet Bergheim
Chalet Bergheim, our Outdoor Education Centre, will not be reopening at this time.
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General Health and Safety
Precautions
Aims of the Precautions
The primary aim of our health and safety precautions is to minimise the risk of
person-to-person transmission of Covid-19, even though many people are present in
a relatively confined space.
Our intention is that only people who need to be on our campuses will be there.

Hygiene
Posters explaining the protective measures in accordance with the Federation of
Public Health (BAG/FOPH) are prominently displayed at the entrance to both school
campuses and via the website. Information has been sent to staff via email.
Hand washing and other normal hygiene rules (such as coughing, etc.) will be
encouraged and facilitated. Ventilation will be enhanced by having windows and
doors open whenever and wherever possible.
Masks: As a school there is no expectation for students or staff to wear a mask
(except for cleaners), however students and staff may do so if they choose. Masks
are available for all staff to use on public transport for their journeys to and from work.
Please note, we are unable to effectively monitor the wearing of masks by children
during the school day.
▪
▪
▪
▪
▪
▪
▪
▪
▪
▪

▪
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Department leads should regularly instruct and inform their staff about hygiene
measures, and ensure compliance with the measures described.
The school nursing team leads the implementation of hygiene measures and
compliance with Canton regulations.
All students and staff must wash their hands and/or sanitise them before they
enter the classroom; at the beginning of the day, after being outside, after using
the toilet, before they eat or any other time they enter the room.
Students and staff will be regularly reminded of normal hygiene rules (eg
coughing, handwashing, etc.).
Students bring only the minimal personal items (no toys) needed to school.
All students should bring a water bottle labelled with their name.
All students will eat snacks and lunch in their designated classroom, supervised
by a teacher or teacher assistant in the younger years.
Desks must be cleaned before and after eating.
Students must not share any food or drink with others.
As per Federal requirement, self-serve lunches are not permitted. However,
boxed lunches will be provided for those families who are enrolled in the lunch
programme. All lunch packaging items used will be disposable. Students are
encouraged to bring lunch from home.
No birthday celebrations with food can take place
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Expectations Around Use of Materials:
▪
▪
▪
▪
▪
▪

▪
▪

Faculty will maintain the general cleanliness of the classroom and materials.
Faculty are to minimise the use of materials and chosen materials should be
easily cleaned.
Any toys or materials that could be considered unclean should be removed to a
central spot for cleaning at the end of the day.
All school materials stay at school and no home materials are brought to school,
with the exception of school library books.
In Primary School, each child will be assigned a personal set of basic supplies.
Soft toys and pillows/cushions/blankets will be removed.
iPads, laptops, computers:
- Must not be shared.
- Will be wiped clean before and after use.
- Students must wash hands before and after use.
Other art materials (e.g. paint brushes) will be used, cleaned and then packed
away.
No Play-Doh/ plasticine/ modelling clay will be used.

Cleaning of the building:
▪
▪
▪
▪
▪
▪
▪

Hand sanitiser will be placed at the entry point of each building and in classrooms
without hand washing facilities in the room.
Desks will be cleaned throughout the day.
Banisters, door handles, light switches, elevator buttons, etc. will be cleaned on a
continuous basis throughout the day.
Toilets and sinks will be cleaned on a continuous basis throughout the day.
Bins will be emptied in the middle of and at the end of the day.
All public areas, e.g. reception will be cleaned throughout the day.
Offices and classrooms will be regularly ventilated throughout the day.

Entry to Buildings
In accordance with the regulations from the Swiss Authorities, parents are not allowed
in the school buildings.
▪
▪
▪
▪
▪
▪
▪
▪
▪

A letter box for any forms or correspondence from parents is now available near
the parking barrier at the Zug Campus.
If parents need to speak with teachers or school leadership this should be done
over the phone wherever possible.
Only students, faculty, staff and adults necessary for the running of the school
may enter school buildings.
Parents should drop off and pick up their children from the school grounds.
Students may not enter the school buildings before their arrival time at 8.30am.
Students are on campus only for the duration of their school day.
Parents will arrive no earlier than 8.30 and leave by 9.00am at the latest.
Parents should be ready to collect their children at the designated dismissal time.
The school buildings and all outside spaces are closed to all at 3.30pm.

Visitors
▪
▪
▪
▪
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Visitors are allowed access to the campus only if they are involved in the normal
running of the school (e.g. deliveries, repair work people etc.).
All visitors will be required to complete a Visitor Form to allow for contact tracing
if required.
Visitors will be required to declare that they are well and have been
symptom-free for 48 hours.
Visitors will be required to follow hygiene rules and regulations and sanitise or
wash their hands prior to entering the school buildings.
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Physical Distancing
All movement around and within ISZL’s buildings is to happen with the expected
minimum of 2m distance between all class groups of children and all adults.
▪
▪
▪
▪
▪
▪
▪
▪
▪

One person (adults and children) at a time can use the elevator. Hands should be
sanitised on exiting and entering the elevator.
Staff must use the 2m distancing when entering and leaving the buildings.
Staff must maintain the adult-to-adult and adult-to-children 2m distancing rule
whenever possible. We recognise that this is not always possible with young
children.
The lunchroom is an area that can be used by non-teaching staff to work while
maintaining appropriate physical distancing.
Students will be reminded to walk on the right-hand side.
Children are reminded that they should try to keep 2m distance from adults.
Students should be conscious of physical distancing and avoid unnecessary
contact with their peers.
Parents are expected to maintain 2m physical distancing at all times.
In Primary and Middle School, only one grade will be outside on the playground
at any one time.

“Bubble” constancy
Each person’s “social bubble” is the group of people they come into contact with
regularly. Our goal is to minimise each student’s and staff member’s “bubble”.
▪
▪
▪
▪
▪
▪
▪
▪
▪
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Groups of students will be kept constant in Primary and Middle School, with
teachers interacting with a consistent group of students.
The number of people and groups entering each room will be restricted in order
to limit the possibility of cross-contamination.
In Primary School, all lessons will take place in the students’ assigned homeroom
classroom space with the designated homeroom teacher or German/English as
an Additional Language (EAL) teacher.
In Middle School, learning is grouped by homeroom until the end of term.
In Primary School, students sit in their designated spot in class for snacks and
lunch.
In Middle and High School, lunch is eaten in the classroom or outside when
possible.
In Primary School, students from different class groups will not be combined for
language or Learning Support lessons.
In Primary School, class groups will be encouraged to play outside in different
areas.
We will not be accessing public spaces for learning, for example there will be no
swimming lessons.
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Illness & vulnerable people
At-Home Learning will continue across the whole school to support students and staff
who are unable to return to school, including people who are classified as
“vulnerable”.
If a member of staff is categorized as a vulnerable person as per the Swiss
recommendations, they should talk to their doctor in order to receive a medical
certificate and discuss with their line leader.
Students who are unwell: Students who show any signs of illness may not attend
school.
▪
▪
▪
▪

No child may come to school if he or she is showing any symptoms of illness
which could be passed onto another child or adult.
If any member of the household has symptoms of Covid-19, that child should not
come to school and families should refer to the school’s ISZL Illness and Fever
Policy to guide next steps.
Students who show signs of illness or have a temperature 37.8℃ (100 F) or
higher (or 37.5℃ if the student is under five years) will be sent home from school.
The nurse will phone the parent to arrange immediate pick up of the sick child.
If any student is diagnosed with Covid-19 the school must be informed in order to
communicate with students and/or staff that the student may have been in
contact with.

Staff who are unwell: Staff who show any signs of illness may not attend school.
▪
▪
▪
▪
▪
▪
▪

No staff member may come to school if he or she is showing any symptoms of
illness which could be passed onto another child or adult.
If any member of the household has symptoms of Covid-19, that staff member
should not come to school and should refer to the school’s ISZL Illness and
Fever Policy to guide next steps.
Staff who show signs of illness or have a temperature 37.8℃ (100 F) or higher
will be sent home.
Staff can return to school 48 hours after no longer showing ANY symptoms of
illness.
If a member of staff who has been at school is suspected to be infected with
Covid-19, they should follow FOPH guidelines and contact a doctor for advice
and testing.
If a member of staff who has been at school is confirmed to be infected with
Covid-19, the school must be informed in order to communicate with other staff
and students that they may have been in contact with.
It is expected that staff with proven Covid-19 will follow FOPH guidelines and
quarantine themselves in the home, away from others family members, and avoid
all physical contact with persons in the home.

If a family member of staff is ill: If someone in a staff member’s house has
Covid-19, staff should stay at home as a precaution. They should isolate themselves
from the ill person. They should contact their doctor and ask to have the ill person
tested as our staff are considered key workers and need to return to work. If it is
confirmed that it is not Covid-19, staff should return to work and inform the school of
the diagnosis.
If the family member, with whom staff live, has a confirmed case of Covid-19, the
employee should not return to work for 10 days or until the infected person is
symptom free for 48 hours.
Staff should consult the school nurse for advice on medical issues.
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School health nurse office: The nurses’ office is available for students who are
unwell or need treatment for injury.
▪
▪
▪
▪
▪

An isolation area has been set up for students who present with Covid-19
symptoms whilst waiting for a parent to collect them.
If they show Covid-19 symptoms, students will be asked to wear a mask whilst
waiting for their parents to collect them.
Staff will be asked to wear a mask if they become unwell during the school day
whilst preparation is made for them to leave the campus.
To reduce the number of visits to the nurse office, teachers should phone the
nurses before sending a student to the nurse’s office.
Teachers are asked to use first aid supplies in the classrooms to enable them to
treat minor wounds/injuries.

Special: Library Operations
The physical library space will be closed, however, we will do our best to offer
continuous support to families, students and staff for materials.
Student access to library materials: Classrooms will have materials from the library
available for students to check out every week (Library books as well as home
readers). Students will be able to request specific books to be brought to their
classroom. In the classroom, a selection of books will be made available.
Family access to library materials: On the Zug Campus, Family Checkout is taking
place for the summer holidays with an online book ordering service, electronic access
to the titles available and recommendations from our librarians. Student access in
classrooms is the first priority. Families are also encouraged to still enjoy the amazing
amount of ebook and audiobook choices available to the community. In addition, we
will offer an online Scholastic Bookfair to families.
Book Return: Students on Zug Campus return books directly to the new library drop
boxes available at the school entrance. They do not bring books into the classroom or
to the library to return. All books and textbooks then go through a quarantine process
before being returned into circulation for students or staff.

Special: Cleaning and Ventilation of Rooms
There should be regular cleaning of all surfaces and objects after use as required,
especially if they are touched by several people. All rooms should be regular
ventilated (by all staff).
Instructions for staff (not cleaners):
▪
▪
▪
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Ventilate rooms for about 10 minutes before and after each session/class. In
total, the office or classroom should be ventilated at least four times a day for
about 10 minutes.
Surfaces and objects (e.g. work surfaces, keyboards, telephones and working
tools) should be regularly cleaned with water and soap. Electrical items should be
wiped with disinfectant sprayed on a cloth.
In the case of shared use, cleaning must be carried out before each change of
staff.
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Detailed Plans by Division:
Primary School
The Primary School (from ages 3 to 11 years, Early Years to Grade 5) will return to
full-size classes, with all students attending on all days. It is important to note that
schooling will continue to look somewhat different as physical distancing measures
will remain a key strategy, as far as reasonably possible. Extensive hand washing and
cleaning measures will also continue to be enforced.
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Class Group Guidelines
Classes are now in full groups, however they may not mix with other classes in the
grade.

Schedule
All lessons will take place in the students’ assigned homeroom classroom space with
the designated homeroom teacher or German/EAL teacher. This schedule is
designed to limit the movement and contact of staff and students throughout the
campus.
Music, Physical Education and Visual Art: Students will have the opportunity to
engage with these subjects as part of the extended Outdoor Learning programme.
There will be no live online lessons provided for these subjects.
English as an Additional Language (EAL): For phase 1 and phase 2 students, daily
EAL pull out lessons will continue to be offered by the EAL teacher in the grade.
However, if a child's first language is German and they usually attend an EAL lesson
at a different time, this will be unable to continue. This is because we will not mix
students from different class groups. For these students, as well as the students in
phase 3 and phase 4, the class teacher will provide specific EAL support.
Learning Support: Learning Support currently operates on a pull-out basis only,
without mixing homeroom classes. Children needing extra support have one-to-one
time or operate in small groups. Push-in support, where the Learning Support staff for
each Grade go between classrooms, has been suspended at this time.
German: Daily German classes will continue for students attending school. To
minimise the level of interaction between students across grade levels and between
classes, each German teacher has been assigned to a specific grade. They will visit
each classroom within their assigned grade and teach the students in that group.
Content of the lessons will be differentiated in order to cater for the different levels of
language proficiency amongst the students. Physical distancing rules will be
maintained to minimise the risk of transmission amongst classes. For any students
not returning to campus, the online provision of work will continue.
A revised outdoor learning schedule has been created to provide increased time for
outdoor experiences for all students while limiting the number of students on the
playground. Only one grade will be outside at any one time, and class groups will be
encouraged to play in different areas. The play spaces will be ‘zoned’ to help the
children with this. All students will receive 2 x 45-minute outdoor learning sessions
during the days that they attend school. Students can use the outdoor play equipment
during these times.

Non-returning Students
Support is being provided for students that are unable to attend school. All
homerooms will post planning on Monday morning each week. Students at home will
be supported with a teacher assigned to the online learning for the grade. Students at
home will also be invited to join the ‘in-school’ students via live stream at times
throughout the week. The class teacher continues to be available to students and
parents via email or Schoology.
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Arrival and Dismissal Procedures
New drop off and pick up arrangements have been implemented regarding traffic flow
and car parking. Changes have been made and parents will be directed accordingly
by our school traffic marshals.
▪
▪

▪
▪
▪
▪

Students should arrive on campus between 8.30am and 9.00am.
In the morning, the basketball court is a drop off zone only - no parking is
available here. Parents will use the designated parking should they need to walk
their child to the drop off zone. No parents are permitted in the school buildings,
and students will be guided to their classrooms by staff.
Parents who need to assist children should park in the car park and walk children
to the marked drop off zone in front of Wettinger House, or for EY1 to the Old
School House.
Students who arrive late must go to the front office to sign in.
In the afternoons, the basketball court will be closed to cars. Parents must be
conscious of physical distancing as they wait for their children.
Faculty will bring their class to the top of the steps (EY1 - Gr 2) or the field (Gr 3 Gr 5) by grade, for dismissal at the following times:
Grade

Pickup Time

EY1

3:05pm

EY2

3:05pm

KG

3:10pm

Gr 1 & Gr
3

3:15pm

Gr 2

3:20pm

Gr4 & Gr
5

3:25pm

The campus is closed to all students and parents at 3:30pm. Everyone is required to
leave the campus at the earliest opportunity.
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Detailed Plans by Division:
Middle School
From Monday 8 June, all Middle School students (aged 12-14 years, Grade 6-8) will
return to the Zug Campus. Students will be remaining within their homeroom groups
for the rest of the summer term. This will reduce movement around the school
building, which has one communal stairwell and one entrance / exit. It will also keep
children in clearly defined “bubbles” and aid with contact tracing if necessary.
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Length of the School Day
This will follow the usual times. Registration will take place at 8:50am with students
arriving on campus between 8:30am and 8:50am. In the morning, the basketball court
will continue to be a drop off zone only - no parking is available here. Parents are
requested not to park in the visitor car park as this is allocated for the families with
younger children in Primary School who need to be assisted to the drop off zones.
Middle School students will not be released before 15:30 in line with the continued
Primary School staggered approach of dismissal.
Students who decide to travel via public transport are highly recommended to follow
Swiss guidance around the use of masks whilst using buses and trains. All students
will be asked to wash hands/sanitise as they come into the buildings.

Non-returning Students
Some families cannot attend school for medical reasons. With 95%+ students and
staff back in school for face-to-face learning we cannot offer the full online programme
we have seen over the past three months. However, we are building an online
programme for those staying at home that will be both challenging and engaging for
those students unable to return.

Use of the Baarburg building
We have spent time liaising with the Federation of Public Health (FOPH), Minergie
and the original Baarburg architect regarding the safety of our building in terms of
ventilation. We also met with an additional ventilation specialist. All have approved
the use of the building in direct relation to Covid-19 because of the following:
■
■
■

Fresh air is continuously brought in and stale air pushed out - it is not
recycled air
The cubic meterage of air change/flow is well above the recommended level
The air is filtered both coming in and going out of rooms

Our independent advisor is currently writing a formal statement confirming this.
Despite this, we also know that the building can get very warm at this time of year and
so for staff and student comfort, we will also utilise outside and larger spaces on and
off campus throughout these last two weeks.
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Detailed Plans by Division: High
School
Our High School is committed to providing an education in line with Federal and
Cantonal guidelines on physical distancing measures for older students. Pupils at the
High School are aged 15-18, Grades 9-12.
This necessitates a system with a mixture of classroom learning and At-Home
Learning, as set out in our Continuity of Learning Plan, for all students.
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Student High School Timetable
A bespoke schedule has been developed for each High School student for the
remaining 3 weeks of school. It has been designed:
■
■
■
■

to provide as much continuity as possible for each student’s existing
schedule, in order to minimise disruption;
to enable each and every subject class to have one face-to-face lesson
to maximise the face-to-face time for each student, within the necessary
health and safety restrictions.
Classes with more than 9/10 pupils are likely to be split between two
classrooms if the room size is not big enough to keep to guidelines.

In general:
■
■
■

Grade 9: on campus on 3, 4 (afternoon only) & 5 June / 9 June / 15 June /
18 June
Grade 10: on campus on 8 June / 12 June / 16-18 June
Grade 11: on campus on 10 June / 15-17 & 19 June

Physical Distancing in High School
All movement around the High School buildings must happen with a minimum of 2
metres’ distance between students and adults, including when entering and leaving
the buildings.
One-way arrows have been placed around school in high-traffic areas such as
stairwells.

Main Building
■
■
■
■

Students will be reminded to walk on the right-hand side of the corridor and,
when appropriate, in the designated directions only (one way traffic).
The stairs at the main entrance should ONLY be used for going upstairs
(unless in case of emergency).
The stairs at the back entrance should ONLY be used to go downstairs
(unless in case of emergency).
Exceptions: At the end of the day both staircases can be used to go
downstairs as indicated by staff members.

Cafeteria
■

■
■
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The cafeteria is an area that can be used as a multi purpose space students having snacks, socializing, working while maintaining 2m physical
distance.
The emergency exit in the lunchroom should ONLY be used in case of an
emergency.
Students should be conscious of physical distancing and avoid unnecessary
contact with their peers while in the lunchroom.
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Pavilions
■
■
■

Students must walk on the right-hand side of the corridor.
Students must walk in the designated directions only (one way traffic).
Since we have one stairwell, dismissal of classes will be staggered.

Outside
■
■

A maximum of 5 students will be allowed in each outside group activity.
Members of staff will be supervising the outdoor activities.

Arrival and dismissal procedures:
■
■
■
■
■

■
■
■

■
■
■

Students should arrive on campus ten minutes before their scheduled class.
The back and main entrances have been designated as drop off zones. No
parking is available here.
No parents are permitted in the school buildings (Parents can arrange virtual
meetings with teachers and other staff members).
Students who arrive late must go to the front office to sign in.
Students arriving on public buses will enter the building by the pavilions,
back or main entrance (members of staff will coordinate procedures upon
arrival).
Students must wash and disinfect their hands before entering and leaving
the building.
Staff should wash and disinfect their hands before entering and leaving the
building.
Anyone arriving with a mask, who is not planning to wear the mask during
the day should take the mask off before entering the building and put it in the
bin located outside the entrance.
In the afternoons, student dismissal will be staggered and sensitive to the
public bus schedule (staff will coordinate the departures).
Parents who wish to pick up their children should wait in available areas or
coordinate as best they can to minimise time spent outside of school
Parents are expected to maintain 2m physical distancing at all times if they
are on campus (for example, picking up a sick child)

Students, parents and staff should maintain the 2 m distance from each other at all
times.

Non-returning students:
■
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For students who are unable to return to school, students will be expected to
follow the schedule as best they can, video-conferencing into lessons if
appropriate, fulfilling expectations outside of lesson time, and will continue to
be supported by teachers.
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