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Learning Center FAQ  
There are 3 sections in this document. 

Frequently Asked Questions By Both Teachers and Students 
Frequently Asked Questions By Students 
Frequently Asked Questions By Teachers 
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Frequently Asked Questions By Both Teachers and 
Students 
 

1. Cannot login 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please check the following with the user reporting the problem: 

 
(a) Wesbite Address (URL):  

The URL is app.levelchinese.cn, NOT app.levelchinese.com, NOT www.levelchinese.com, 
NOT www.levelchinese.cn 
 

(b) Username and Password (for students) 
Did they used to change their passwords? Teacher can reset student password via Manage. 

(c) Username and Password (for teachers) 
Username : teacher’s school email address 
Password :  

❏ if teacher has never logged into app.levelchinese.cn, then the default password is 
levelchinese 

❏ If the teacher has logged in at least once to app.levelchinese.cn, then the teacher 
would have reset his/her password.  If the teacher does not remember, please ask the 
teacher to use “Forgot Password?” to reset password again.  A password reset email 
will be sent to teacher’s school email address.  Please make sure teacher checks 
SPAM folder. 
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(d) Your student changed his/her password 
Teacher can reset student password via Manage 
 

 
 

(e) The network is wrong.  
Our system is hosted in Mainland China.  Do not use our system via VPN. 
 

(f) Wrong devices or browser. 
Browser: Safari or Chrome are the only supported browsers. 
iPad: iOS version needs to be 12.x or higher. 
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2. When I log in to my account, it says 502 Bad Gateaway/ I cannot see 
anything my dashboard.  
 

 
 

 
Students have to choose their schools when log in.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. System is very slow 

 
Are you using VPN? Our server is in Mainland China, so please do not use the system with 
VPN. 
 

4. Books do not show characters. 
 
            Check browser and iOS version 
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5. Pages do not turn when reading books. 

 
            (a) Check browser and iOS version 

(b) If the student is using correct browser and iOS version, please send Level Chinese team 
the screenshot or video so we can look into the problem. 
 

6. I am selecting another level but no new books show up. 
 

(a) Scroll down to see multiple levels of books selected.  
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(b) Remember to “un-select” levels which you no longer want to see by 
clicking on those levels again.  Once you “un-select” the level, the 
color of the level will turn white. 
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Frequently Asked Questions By Students 
 

1. How do I find the books I already read so I can read the books again? 
 
Go to Activity and click the book cover directly. 
 

 
 
 

2. How do I take a quiz again? 
 
(a) Go to Activity and click the book cover, 
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(b) Click View Book. 

 
 

(c) Read the book and click Take Quiz at the end.  
 

 
3. How do I listen to the books? 

 
      There’s an audio button. You can also change the audio speed.  
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4. Where do I find my reading levels? 
 

You can find it on the upper right corner. 
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Frequently Asked Questions By Teachers  
 

1. Is there a fast way to assign multiple books to multiple students? 
 
(a) On the top of each book cover, there is a checkmark for you to select the book.  Once 
one or more books are selected, then a panel at the bottom of the screen will open up 
with the Assign button on the right. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(b) If you 

use filters and the result has 30 books or less, then Select All is offered as a convenience. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(c) Clicking Assign takes you to the Create Assignment Screen. Within Create 
Assignment, View All shows you all the books you have selected and you can change 
your selection.  Once you finalize your selection, select students and click “Create 
Assignment” just like before! 
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2.  I accidentally assigned the books which I do not want to assign.  How 

to remove that? 
 

(a) If you want to delete assignments, go to your list of students 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(b) Select the student, select books and then click the “Delete Assignment” button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(c) You can also click the “info” button of one book on the Browse page, and then select students 
and click delete assignment. 
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Note: You can only delete the book assignments which have not been read by your students.  
 
 
3. There are some books which appear more than one time in the record. What does it mean? 
The books without “Assigned Date” are opened by students themselves. These are not assigned by 
teachers. The system records each time when students open books.  

 
 

 
 

 


