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Frequently Asked Questions By Both Teachers and
Students

1. Cannot login

B® Level

Check that your username, password, and school are
correct, and then try again

EMAIL OR USERNAME
PASSWORD

SCHOOL

' aSSWi ?
Sl sliassgs

Please check the following with the user reporting the problem:

(a) Wesbite Address (URL):
The URL is app.levelchinese.cn, NOT app.levelchinese.com, NOT www.levelchinese.com,

NOT www.levelchinese.cn

(b) Username and Password (for students)
Did they used to change their passwords? Teacher can reset student password via Manage.
(c) Username and Password (for teachers)
Username : teacher’s school email address
Password :
1 if teacher has never logged into app.levelchinese.cn, then the default password is
levelchinese
4 If the teacher has logged in at least once to app.levelchinese.cn, then the teacher
would have reset his/her password. If the teacher does not remember, please ask the

teacher to use “Forgot Password?” to reset password again. A password reset email
will be sent to teacher’s school email address. Please make sure teacher checks

SPAM folder.
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EMAIL OR USERNAME

demoteacher@gmail.com

PASSWORD

SCHOOL

?
I ForQOt i I

(d) Your student changed his/her password
Teacher can reset student password via Manage

BlevelChinese  poupcea

Dashboard

Learning Modules

Chinese (Simplified) Leveled Reading

Assessment Groups

New Demo Group @ SAS ADMIN @
16 STUDENTS 6 STUDENTS

g Foundation (Smplifed Reading Foundstion (Simpiied)

(e) The network is wrong.

Our system is hosted in Mainland China. Do not use our system via VPN.

(f) Wrong devices or browser.
Browser: Safari or Chrome are the only supported browsers.
iPad: iOS version needs to be 12.x or higher.
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2. When | log in to my account, it says 502 Bad Gateaway/ | cannot see @
anything my dashboard.

502 Bad Gateway

nginx/1.13.9

Dashboard

Students have to choose their schools when log in.

B® Level Chinese

EMAIL OR USERNAME
Test1

PASSWORD

SCHOOL

Shanghai American School

3. System is very slow

Are you using VPN? Our server is in Mainland China, so please do not use the system with
VPN.

4. Books do not show characters.

Check browser and iOS version
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5.

6.

Level
Chinese
Pages do not turn when reading books.

(a) Check browser and iOS version

(b) If the student is using correct browser and iOS version, please send Level Chinese team
the screenshot or video so we can look into the problem.

I am selecting another level but no new books show up.

(a) Scroll down to see multiple levels of books selected.

&2 Level Chinese

Chinese (Simplified) Leveled Reading «
Browse

Level FiLters

CDEFGHI JKLMNOPQRST

Countries Things We Do Colorful Earth My Family
Cool Panda

LES e A4 BhmeR RIHEA
L

Level M

The Magical Hua Mulan, Making Good Climbing A Bowl of
Lotus Lantern the Lady Choices Stairs Wonton
SOHAT Wartior ML rete Bl
Level M F A levelM ML ¥ teveiM  F LeveiM  F
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(b) Remember to “un-select” levels which you no longer want to see by @ Chinese
clicking on those levels again. Once you “un-select” the level, the
color of the level will turn white.

&2 Level Chinese  puenboor

Chinese (Simplified) Leveled Reading ~

Browse Students Favorites
~ white-unselected level _ grey - selected level
JLEVEL FILTERS:

ﬂDEFGHIJKLi;@'ET{NOPQRST

Showing 24 of 32 Resources

Level M

The Magical Hua Mulan, Making Good Climbing A Bowl of
Lotus Lantern the Lady Choices Stairs Wonton
AT Warrlor E eAEBE BB
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Frequently Asked Questions By Students

1. How do I find the books | already read so | can read the books again?

Go to Activity and click the book cover directly.

&2 Level Chinese

Dashboard Groups v Cataiog  Leaming Center v

[ Demo D1 Student v
Level Fiction Levelt

Chinese (Simplified) Leveled Reading « 3 b

evel, NonfFiction! tevel €

Activities
Activities
Resource Assigned Due Last Read Book Status Quiz Status Results
Salty Coffee i
I st L2k 025,201 abia0te Astioned
3= Riding a bicycle and traveling with a cat ; 2
BHRANR R A2 B Sep 27,2019 Assigned Assigned
Trai X
E ;ﬁ:flamn Aug 4, 2018 Assigned Assigned

AN Why Won't Grandpa Move? P F
¥ . , 201 X A 1/
ga‘ 576 WA A WK Sep 28, 2019 Sep 28, 2019 Done Done 5

R&“ Why Won't Grandpa Move?

FEMAFEK Feb4,2020 Done
= Drawing
PSS L Oct 23,2019 Done

2. How do | take a quiz again?

(a) Go to Activity and click the book cover,

&2 Level Chinese

Dashboard Groups v Catalog L

Level Fiction Levelt
Chinese (Simplified) Leveled Reading «

Level, Nonsiction' tevel &

Activities
Activities
Resource Assigned Due Last Read Book Status Quiz Status Results
Salty Coffee x
l SR 2L 2 05,2019 OcB/2019 Assigned
%2 Riding a bicycle and traveling with a cat : -
BRI A2 i Sep27:2019 Assigned Assigned
Trai .
T .}::zmgflanon Aug 4, 2019 Assigned Assigned
A Wh
: ; :f:"; f’;’f;pa Lo Sep 28, 2019 Sep 28,2019 Assignment Done  Assignment Done 1/
CE PR E
“ Why Won't Grandpa Move?
P AR Feb4,2020  Done
- Drawin,
faar M“ULQ Oct 23,2019 Done

Level
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(b) Click View Book.

&2levelChinese  puunnourd Groups v Catslog  Leaming Center v

v
B Ocrmo D1 Student v

Level Fiction teveln
Chinese (Simplified) Leveled Reading «
Level, Non-Fiction

€ Back
323 e Why Won't Grandpa Move? View Book
LAMR, 5% M ATRREK _—————

B Comprehension Quiz o) Has Ao

=4/
-

PUBLISHER TYPE
Level Chinese Fiction ¥
TOPIC(S)
ol L L
0] eshen Families and Communities

(c) Read the book and click Take Quiz at the end.

*@

or Go Back to Learning Center

3. How do |l listen to the books?

There’s an audio button. You can also change the audio speed.

i
Panda

AIKAz
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4. Where do | find my reading levels? LNinese

You can find it on the upper right corner.

(o) i
&SLevelChinese  paghnoard  Groups v Catalog  Leaming Center v B Demo D1 Student v
Level Fiction teveilL

Chinese (Simplified) Leveled Reading ~ ; =
Level, NonsFiction! Level

Browse Activitie Favorit Show Filters

LEVEL FILTERS:

&4ID EFGHI JKLMNOPQRST

Countries Things We Do Colorful Earth Cool Panda My Family Hugs are Spring is Here
LES et 4 BNER iz REFA Good LR F
- = = o ao o o | e iR |
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Frequently Asked Questions By Teachers @

1. Is there a fast way to assign multiple books to multiple students?

(a) On the top of each book cover, there is a checkmark for you to select the book. Once
one or more books are selected, then a panel at the bottom of the screen will open up

with the Assign button on the right.

= i v

Chinese (Simplified) Leveled Reading ~

Browse t
- TR , T S [ R
& ’ - L2850 poeih
E . a¥ac. SR ® = ® =
The Clever Little The Rabbit and The A Little Bird Drinks A Monkey Looking Little Polar Bear Little Turtle Goes
Sheep Tortoise Water for Food B8 A | Home
] f@h AT (i ] i g 2k
Level ¥ Level ¥ ¥ Level F Level H r Level M ¥
Level | See Al

Drawing a Snake Drawing Bamboo The Mouse Marrying Offerinng Coal in the My friends

A Lie Dannhtor Snawe

Desolect Al 2 Selected Resources

(b) If you
use filters and the result has 30 books or less, then Select All is offered as a convenience.

&2 Level Chinese

Chinese (Simplified) Leveled Reading «

Browse

LevelF x FRI12 x Clear All Fiters (@) Fiters =
Nick Vujicic Simone Biles
BT - MY ¥ o FR) ) (Y8 R 1
Level F NE-L Level ¥ N Level ¥ N Level ¥ N

Desslect All 4 Selected Resources

(c) Clicking Assign takes you to the Create Assignment Screen. Within Create
Assignment, View All shows you all the books you have selected and you can change
your selection. Once you finalize your selection, select students and click “Create

Assignment” just like before!
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2. | accidentally assigned the books which | do not want to assign. How

to remove that?

(a) If you want to delete assignments, go to your list of students

&2 LevelChinese .00

Groups v Cetelog

Chinese (Simplified) Leveled Reading «

Student

Carol Chen

Trev Dilley

Demo A1 Student
Demo B1 Student
Demo C1 Student
Demo D1 Student
Demo E1 Student
Demo F1 Student

Demo H1 Student

Fiction

Level C
Level C
Level J
Level J
Level K
Level L
Level K
Level G

Level G

Menage Anelytics v Learning Center v

Assignments

Non-Fiction
STRUCTIONAL LEVEL

Level E 0
Level E 0
Level G 5
Level G 2
Level F 10
Level E 5
Level E 1
Level E 0
Level E 0

Group

New Demo Group
New Demo Group
New Demo Group
New Demo Group
New Demo Group
New Demo Group
New Demo Group
New Demo Group

New Demo Group

v
R Dcmo Teacher v

(b) Select the student, select books and then click the “Delete Assignment” button.

&3 Level Chinese Dashboard

Groups v

Chinese (Simplified) Leveled Reading «

€ Back

Demo A1 Student

New Demo Group

select and delete assignment

Resource

Colorful Earth

AL}
F=] Countries
o JUFS

+ » Things We Do
. WReEWAt 4

Urban Planning
il kit

Assigned

Dec 23, 2019

Dec 12, 2019

Jul 30, 2019

Nov 23, 2019

Due Last Read

Oct 4, 2019

Aug 4, 2019

Nov 24,2019 Nov 23, 2019

Book Status

Assigned

Assigned

Assigned

Level Fict
Level Nor

Quiz Statu
Assigned
Assigned

Assignment

(c) You can also click the “info” button of one book on the Browse page, and then select students
and click delete assignment.
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&2 Level Chinese Dashboard Groups v Catalog Manage Analytics v Lean

Chinese (Simplified) Leveled Reading «

Level C

B Compretension Quiz o)) Has Audio

PUBLISHER TYPE
Higher Education Press Fiction F
TOPIC(S)

Arts Daily Conversation

Delete Assignment

Colorful Earth Student Assigned Due Last Read
Bk
> Demo A1 Student Dec 23, 2019
L IC F
e Demo A1 Student Nov 12, 2019
Demo A1 Student Oct 23, 2019

o
2 @

Demo D1 Student Aug 24, 2019

Note: You can only delete the book assignments which have not been read by your students.

3. There are some books which appear more than one time in the record. What does it mean?
The books without “Assigned Date” are opened by students themselves. These are not assigned by
teachers. The system records each time when students open books.

pa H v w
&2 LevelChinese  puenboard Groups v Catalog Manage Analytics v Learning Center v A | cvel Chinese Teacher v

Chinese (Simplified) Leveled Reading «

[ DT
E Tfr;tigolhers Aug 28, 2019 Sep 16,2019 Assignment Done  AssignmentDone 1/5
;Vta;h o e Aug 25, 2019 Aug 28,2019 Assignment Done  Assignment Done 4/4
l;e;;:f;ygg the Thiaf by Touoling . Sek Aug 10, 2019 Oct 4, 2019 Assignment Done  Assignment Done 3/5
t—:iv,e”[a; mzi{ Berty Togetiex Aug 6, 2019 Aug 23,2019 Assignment Done  Assignment Done 2/5
Fgwel Tries 1o T8 Up the Sen Aug 4, 2019 Aug 4,2019  Assignment Done  AssignmentDone 1/5

i D B

Anipa: The Mother of Multi-ethnic Orphans

G F 15, 2020

2 FC AL 5 0 2 Jon:15:20207 D

Anipa: The Mother of Multi-ethnic Orphans
) 15, 20 D

£ BT ETR daniiSi2020, Dane

Anipa: The Mother of Multi-ethnic Orphans

£ B BLL O T R A danAoF020" “Done

il nmaE A A
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