
Steps on Setting Up 
Your SEBB Account

11



SEBB Setting up Account
Step 1:  Visit myaccount.hca.wa.gov
• Click green “Log into SEBB My Account”
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SEBB Setting up Account
Step 2: Click “Sign Up”
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SEBB Setting 
up Account
Step 3: Enter personal 
information
• First and Last Name
• Email Address
• Username
• Password
• Check box to indicate 
“I’m not a robot”

• Click Submit
Write down username 
and password and keep in 
safe place!  You will need 
for login.
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SEBB Setting up Account
Step 4: Check your email account for a message from 
Secure Access Washington (SAW)

• Click on the confirmation link to activate your account
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SEBB Setting up Account
Step 5: You should see “Account Activated!”
• Click “Login”
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SEBB Setting up Account
Step 6: You will be 
redirected back to 
SAW Login Screen

• Enter username 
and password

• Click “Submit”
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SEBB Setting up Account
Step 7: Verification

• Enter Last Name, Date of Birth, Last 4 digits of SSN
• Click “Verify my Account”
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SEBB Setting up Account
Step 8: Select your security questions 
and answers.  

• Click “Claim this account & go to dashboard”
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SEBB Setting up Account
Step 9:
Click “Accept” 
for SEBB My 
Account Terms 
of Use.
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SEBB Setting up Account
Step 9: You will be directed to the SEBB Subscriber 
Dashboard.  Now you are ready to enroll!
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Steps on How to Enroll
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SEBB How to Enroll
Step 1: Add Dependents

• Click “Manage Dependents” to add/remove/edit 
dependents.
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SEBB How to Enroll
Step 2: Verify your dependents
Return to this step later if you need to gather documents. Required 
step – don’t forget!
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SEBB How to Enroll
Step 3: Attest to Premium Surcharges

Answer a series of onscreen questions to determine if you’ll be 
charged $25‐per‐account tobacco use or monthly $50 spouse or 
state‐registered domestic partner surcharge.
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SEBB How to Enroll
Step 4: Selecting your Basic SEBB Benefit Plans – Medical 
Dental, Vision coverage
• If you are ready to enroll, click “Coverage Elections”
• Helpful Resources:

Virtual Benefits Fair, option through online experience
Follow link to ALEX, online benefits advisor 
School Employee Initial Enrollment Guide
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SEBB How to Enroll
IMPORTANT:
• Medical benefits are offered based on the county you 
live in, not the county/school district you work!  

• Some exceptions apply to those who live outside of 
Washington State.  Oregon residents who work for LVSD 
see Cowlitz County plan offerings.

• See enrollment guide for more details.  
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SEBB How to Enroll
IMPORTANT:
• Benefit eligible employees will be automatically 
enrolled in Basic Life Insurance, Basic AD&D, and Basic 
LTD Insurance 
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SEBB How to Enroll
Step 5: Enroll in Supplemental (employee paid) life 
insurance, AD&D, LTD, HSA, Medical Flexible Spending 
(FSA), and Dependent Care Asst Program (DCAP).
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Current Optional Supplemental Benefits 
Current optional supplemental benefits as a payroll 
deduction ending December 31, 2019! 

With the transition to SEBB, the District will no longer be 
allowed to offer our current optional supplemental 
benefits.

• Sunlife Plans: Life Insurance, Short‐term and Long‐term 
Disability Insurance

• American Fidelity Plans: Cancer and Accident Insurance
• Hartford: Accidental Death and Dismemberment (AD&D)

Contact vendors directly to find out options for continuing 
supplemental benefits and available personal payment 
options.
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