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RETURNING TO MSJ WITH
SAFETY AND CONFIDENCE

Whether your daughter is returning to MSJ as
an existing pupil or joining us for the first time,
COVID-19 has raised some challenges which
we have addressed to ensure her health and
wellbeing at School and in the Houses. This
Health and Wellbeing Guide follows extensive
risk-assessment evaluations, government medical
advice and our own hygiene best-practice model.
The safety of all pupils and staff remains our
topmost priority.

MSJ adheres to the BSA
COVID Safe Charter. This
confirms we comply with all
UK government rules and
guidance and will meet the
requirements outlined in
the BSA COVID Safe Charter
document.

Malvern is a small town in rural Worcestershire with a highly
educated population, many of whom travel internationally.
We have excellent relationships with our local community
and the School is well regarded in the town. Our girls feel
safe and accepted in the community.
The Office of National Statistics shows Malvern in the lowest
category for deaths per head of population due to COVID-19.
■

NB Based on projections in May 2020. The situation may well change
before September 2020 and we will adapt our plans accordingly. We
are taking advice from the Boarding Schools Association and the British
Government.

MESSAGE FROM
THE HEADMISTRESS
The events of the last few months, whilst the world
has been in lockdown, have confirmed to me that the
MSJ community is adaptable, innovative and resilient. I
am incredibly proud to lead this community of committed
girls, parents and staff who are all working together in these
extraordinary times to support one another.
I would like to commend the efforts of my dedicated teaching and
support staff in managing the transition to online learning so smoothly
and for delivering not just academic lessons and pastoral support but
assemblies, clubs, tutorials, competitions and more, in order to make
online School feel familiar and to maintain our strong community ethos.
My thanks go to the girls too for their hard work, positive ‘can do’ attitude
and creative spirit, and to parents for supporting their daughters, and
for giving us helpful feedback.
While a return to normality still seems a little way off, we are encouraged
that lockdown is easing. We are planning carefully for the time when
everyone is back in School with the safety of our pupils and staff our
topmost priority. I hope that these comprehensive plans reassure you
that your daughter will be safe on her return to School.

Mrs Olivera Raraty, Headmistress

HEALTH & SAFETY
We will continue to uphold our high standards of health and
safety in order to mitigate the risk of infection and use technology
to keep us one step ahead of it.
Temperature checks form part of our regular monitoring
of all staff and pupils each day. Our School nursing staff
work with our School doctor to support the health of all
our boarders.

2 metres

Social Distancing will be central to our approach and we
have altered the layout of our classrooms to ensure 2m
spacings, creating teaching bubbles to make sure the same
girls stay together throughout the day in Year groups. We are
also operating a movement control system throughout the
School. Our dining hall has been rearranged to ensure social
distancing measures are maintained and we will operate a
staggered meal-time system.

Face Coverings: Whilst the threat of COVID-19 is still present
we are following UK Government guidance with regards to
face coverings and girls will be permitted to wear them in
School if they choose to do so.

Regular handwashing will continue to be promoted. We recently
installed additional sinks in the dining room, giving us extra,
convenient hand washing facilities for use before meals.

Hygiene: We have a robust COVID-19 cleaning regime in place with a
focus on high traffic areas such as bathrooms, classrooms, etc., focusing
on toilets, sinks, door handles, door locks, door entry devices, switches,
handrails and regularly used hard surfaces. In all cases we use coronavirus
approved disinfectants/aerosols, and have ordered sufficient stocks for
our cleaners.
Simon Holden,
Director of Operations and Compliance

WELLBEING
The transition back into the School may be a challenge for all of us trying to adjust to
a new way of ‘being’, coping with fear of the unknown and in some cases balancing a
mix of online and face to face learning. The wellbeing of our girls, parents and staff
is our highest priority.
School Values: MSJ is an inclusive and mutually supportive School. We are
internationally diverse and are a strong caring community. We promote respect,
kindness and tolerance so that each girl feels valued and supported. We do not
expect, and will not tolerate, any bullying related to the
pandemic. Community values are upheld at all times.
Pastoral Support: Our Form Tutors, Boarding staff, Heads
of Year, Prefects, and Director of Pastoral Care know our
girls well. Regular formal tutorials to discuss wellbeing and
academic progress are held and parents are kept informed
about their daughter’s wellbeing.
Regular Monitoring: Each Monday, girls receive a pastoral
tracker survey which allows them to tell us how they are
feeling; their moods are tracked, and staff get in contact with girls as necessary.
Additional Support: In addition to the usual support offered for girls, we will be
leading some focused sessions for groups of girls who are finding the transition
back to School challenging. Aspects of this will be addressed via the
Assembly Programme, so that all girls are getting the same message.
Our School Counsellor is available to provide additional
support if it is needed.
Zinnia Wilkinson,
Director of Pastoral Care

BOARDING
Our friendly and experienced boarding staff are looking forward to welcoming existing
and new pupils into our boarding houses.
Quarantine Arrangements: Should it be necessary for pupils to remain separate for a
period of 14 days (known as quarantine) we intend to manage the return of our boarders by
offering boarding accommodation in which to quarantine from mid- August 2020, subject
to Government approval, ready for the start of the academic year.
Pupils will be accommodated in single rooms and cared for by boarding staff including daily
temperatures checks and access to medical care if necessary. Meals and in-house social
activities will be provided. Boarders will not be permitted in each other’s rooms during this
quarantine period.
Year Group Bubbles: Girls are taught in their year group and during this period they will
only live with their year group. Once the risk of COVID-19 is reduced then we will revert
to our normal boarding model.
Leisure Time Outside School: Access to the shops and facilities in Malvern and beyond
will be limited until we are confident that girls will be able to go into town once we judge
it is safe for them to mix with the public.
Exeats and Half Term: Boarders will be able to stay in the
boarding houses during these shorter holiday periods to
make it easier for overseas boarders to complete the
term in School. We will support earlier departures
at the end of term to accommodate quarantine
arrangements if these are still in place.
Anouska van Ravenstein,
Director of Boarding

LEARNING
We are proud of our excellent online learning
programme and will continue to provide education
remotely until girls are back in School.
Social Distancing: Once back in School, girls will learn with their
peers with appropriate safety measures in place in the classrooms.
Completing Syllabus Content: Girls studying practical subjects at GCSE and A Level
(Art, Design and Technology, Drama, PE) will have designated time to catch up work
that has not been possible to complete in the remote environment, and there will be
time given to the practical elements of the Science curriculum.
Our experienced and dedicated teaching staff will ensure that girls have covered all
elements of the curriculum, and will work closely with the Learning Support, English as
an Additional Language (EAL) and Enrichment staff so that each girl is fully supported.
Support with Learning: Form Tutors and Heads of Year will help girls adjust back to face
to face teaching and will help them get the balance of social and academic commitments.
For students who are not ready to travel and join us in School we will continue to
support them through online lessons.
Free Taster Days are on offer so that prospective pupils can experience the style of
lessons and meet teachers and potential classmates. Our Admissions Department will
be pleased to set this up for you.
Lucy Hutton,
Director of Teaching and Learning

PRACTICAL
ARRANGEMENTS
IN SCHOOL
Lunch and Break: We will be staggering break and lunch times,
implementing a one-way system in School, limiting class sizes,
using our larger rooms where necessary and taking advantage of our
beautiful grounds in which we can learn and play.
Beginning and End of School Day: Parents are kindly asked to wave good-bye and
meet their daughter outside, in front of School, when dropping off and collecting.

VISITORS TO SCHOOL
For now, we will not be encouraging external visitors to our School site.
Parents, you are always welcome to contact us and arrange a (socially distanced) face to face
meeting or we can meet via Microsoft Teams or Zoom.
Fiona Fowles, Deputy Head

CONTACT US
15 Avenue Road, Great Malvern, Worcestershire WR14 3BA

+44 (0) 1684 892288
info@malvernstjames.co.uk

