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Translation found on Baidu

On May 19, 21st century economic report obtained a notice of the latest urgent
telegram from CAAC, requiring civil aviation administrations and airlines in all
regions to apply for an international flight plan in advance one or two months in
advance and reasonably control the number of international air tickets to be pre sold.
Airlines that have not yet resumed their Flights shall not pre sell international air
tickets before approval of resumption. This means that the civil aviation will continue
the "five ones" policy.

"Five ones" refers to the provisions of one airline, one country, one route, one week
and one flight implemented from March 29.

With the continuous resumption of production in various countries around the world,
the normalization of international flights has also been highly concerned by the
public. On May 19, Li Xiaopeng, Minister of the Ministry of transport, said at the
press conference of the State Council's new office that at present, civil aviation is still
implementing the "five ones" policy. In the next step, with the development of the
situation of epidemic prevention and control, it is necessary to consult the Civil
Aviation Administration and other relevant departments about whether and how to
adjust.

According to the reporter's information, at present, many foreign airlines apply for
resuming Chinese flights, and there are many airlines on the official website that
have been able to sell tickets for the planned resuming flights. In this regard, the
notice of Civil Aviation Administration specifically points out this problem, requiring
the airline department and the administration to control the planning and
arrangement of international passenger flights and the pre-sale of air tickets, so as to
avoid service disputes caused by the number of sold flights far exceeding the actual
number of flights.

The notice indicates that the "five ones" policy will continue to be implemented at
least until October. CAAC requires the airline division to continue to arrange flights in
accordance with the "five ones" policy, and apply for the advance flight plan to the
operation monitoring center of CAAC in advance. In May, apply for the two-month
advance plane plan from June to July, in June, apply for the plane plan in August, in
July, apply for the plane plan in September, and so on. The CAA said it would notify
in advance and adjust the approval process if there were any changes in policy.



Due to the limited international flight plan, CAAC requires airlines to reasonably
control the number of international air tickets pre-sale, adhere to the bottom line
thinking, and ensure that they can do as they can. For airlines that have approved
the advance flight plan and sell in strict accordance with the plan, but have not yet
resumed the flight, they shall not pre sell international air tickets before resuming the
flight.

This section is the translator’s interpretation of the meaning

According to the reporter, in fact, many foreign airlines have pre sold a lot of air
tickets. Therefore, CAAC requires that the refunding and modification of pre sold
tickets should be done well. For the flights that have been confirmed to be unable to
be implemented, the airlines should inform the passengers of the cancellation of the
flights as soon as possible, and handle the procedures for the refunding and
modification. For those passengers who require refunding, the efficiency of refunding
tickets should be improved and the refund cycle should be shortened.



