
 

 Are you isolating or shielding?  

Would you welcome help and support? 

You are not alone. We can help with: 

                    

shopping for                  

essentials 

Picking up 

prescriptions 

We are working alongside… 

 

 

 

 

 

Since the beginning 

The group has come along way since March; you may have received an 

earlier leaflet through your door from one of our volunteers with their 

phone number on. Please continue to use those details, if you prefer, but we 

now have more ways for you to reach out for support. 

 Answering Service: 

01788 225900 
 

Messages will be checked  
twice a day and we will        
respond in 24-48 hours. 

Ways to ask for assistance 

• Visit www.biltonvillage.org.uk and 

click  

• Email info@biltonvillage.org.uk  

• Join our Facebook group, for             

useful information and links 
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If you want to request help or 

volunteer, please visit: 

www.biltonvillage.org.uk 

collecting         

prescriptions 

a friendly 

chat 

Who we are                                                                                                           

BCSG is a group of local volunteers who have come together to support 

the Bilton community during the COVID-19 crisis.  

Our main priority during lockdown is making sure that those most in 

need are getting regular shopping and prescriptions. 

Everyone needs help sometimes — Bilton community is here for you! 

We will always aim to respond to requests within 24 to 48 hours. 

What others are saying about us                                                                               

Bev is brilliant! I already feel she is a good friend and close neighbour, 

THANK YOU BEV!! 

Thank you to the volunteers who stepped in to help us. It was so very much   

appreciated. 

I want to help                                                                                                                                   

If you are able, sign up as a volunteer! Volunteering can be whatever you 

want it to be—whether it’s picking up some milk for a neighbour or checking 

in with a phone call. Visit our website and click     or email:                               

info@biltonvillage.org.uk. We’re especially looking for help in the Rokeby, 

Rugby South (Westfield Road) and Pavilions (Addison Road) areas. 

Our website                                                                                                                   

Visit www.biltonvillage.org.uk to find out more about us, the zones we  

cover, request help or volunteer. 

 

Help Us 

Get Help Now! 

...along with a range of other Rugby organisations and churches. 

Alternatively there are other organisations that can help; if you’re 
in the ‘at risk’ category try:  NHS Responders on 0808 196 3646  

(8am to 8pm)  - including transportation. 
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