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TO ALL VENDORS DOING BUSINESS WITH WEST HARTFORD. 

Please register in our new vendor self service center 

Benefits to vendors include: 

1. Notification of upcoming bids 
2. Ability to see Purchase Orders and Contracts 
3. Information regarding payments to you 
4. The ability to update your company’s information such as phone number and emails 
5. The ability to provide us with all of the commodity codes for your company. 

Please go to the following site 

https://selfservice.westhartfordct.gov/MSS/Vendors/default.aspx 

Create a user name and password for your company. Password must be at least 8 characters and 
contain a Capital and a lower case letter, a number and a symbol. 

At the bottom of the page, fill in your vendor number (created by West Hartford) and your tax ID. 

Your vendor number is printed on your check above your company name 

Continue filling in required information. Do not forget to choose commodity codes. These codes can be 
found under vendor information.  We will notify you of upcoming bids by the codes that you have 
picked. 

In addition, please download a W9 from the resources icon on the upper right hand side of the page. 
Then scan and add it to the attachments under vendor information. 

Please call 860-561-7471 if you have any questions. 
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