HELLO2HEALOW

Healow to Healow is an easy way for
providers to communicate with you

by placing calls and videos directly
through your Healow app.
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Health And Online Wellness



1) From your Android or Apple phone - Go
to the App Store/Google Play Store - and

download Healow App

2) Once downloaded, open the application
and select GET STARTED

3) In the box titled “Enter Practice Code” -

enter HBACBD and select LOGIN
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4) Enter your Username and Password

provided to you by a miCare staff member.

If you do not have a username and pass-
word reach out to your miCare Clinic for
one to be provided.

If you have logged onto your online miCare

Patient Portal jump to step 10

5) Enter your DOB or Phone Number to
validate your account

Welcome APP,

Date Of Birth

017172020
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Phone Number

6) Create a New Password and select a
Security Question

Concel Validate Portal User

Very strong password

Confirm New Password

Gustomize your security question.

Socurity Question

Answer

7) Review consent form

Practice Consent Form

Purpose of this Form \n\nmiCare offers secure viewing
and communication as a service \nto patients Who
wish 10 view parts of their records and communicate

im o is
Intended to show that you have been informed of these
tisks and the \nconditions of participation, and that you

| have read the cansent form and the above
information.
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8) Once validated select Cancel to return
to the login screen

Cancel Validate Portal User

Congratulations!

Please login to the haalow app with the naw passward.

Thank you

9) Enter Username and New Password

10) Agree to Terms of Use Agreement

11) Create a 4 Digit Pin

12) Arrive on your Patient Dashboard

TERAS OF USE AGREEMENT
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‘Torm and Conditions:

This Teormm of Vs Agrovemont ¢ Forms of Use™

egree to the terms & conditions.
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