NWCC Student Satisfaction Results

Spring 2019
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LIKED ABOUT NWCC

Faculty/Staff 390
Affordabiltiy 385
Class size 312
Educational Quality 299

Online course availability 243

Atmosphere 229

Academic support 212

Campus facilities 166

Quality of career placement support services 102
Activities 79

Other 58

IMPROVEMENTS FOR NWCC

Better course availability (days, time, mode of delivery) 199

Improved program offerings 177
More campus activities 168
Improved academic/career advising 144
Improved program quality 123

Other 112

More residence halls 72

Improved security on campus 40

Would recommend NWCC to a

What is the main reason you chose Northwest?

Availability of financial aid/scholarships
7%

Affordability 30%
Other 9%

Program offerings
24%

Location 24%

Satisfied with the quality of education

prospective student. received at NWCC.

No 5% No 5%

Yes 95% Yes 95%

Returning Reason for not returning

s
T

No 18%

.1er 5
.>rk 5

Yes 82% lissatisfaction with NWCC 3

Students who chose Better course availability. (days, time, mode of delivery) where
given additional questions about what type of course availability they would prefer.

Course Term gount Time of Day gount
Full-term (16 weeks) 160 Lunch (11:00-1:00) 138
Mini-term (8 weeks) 91 Midmorning(9:00-11:00) 138
Total 251 Early morning (7:00-9:00) 70

Early Afternoon (1:00-3:00) 59
Delivery Method gount Night (6:00-9:00) 4
On campus (face-to-face) 134 Late Afternoon (3:00-6:00) 35
Hybrid (on campus and online) 115 Saturday Morning (8:00-12:00) 33
Online 60 Saturday Afternoon (1:00-5:00) 22
Total 309 Total 537




NWCC Student Satisfaction Results

Spring 2019

Cleanliness of campus buildings Condition of campus grounds

318 320
119 116
68 - 68
8 25 11
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Excelle...  Very Good Fair Poor Excelle...  Very Good Fair Poor
good good

The elLearning staff was available to help me
when needed.

-
.r agree or disagree 24
IDisagree 5

IStroneg disagree 3

I was satisfied with the services provided by
the eLearning department.

B -
.her agree or disagree 19

Itrongly disagree 6

IDisagree 3

NWCC's computer resources and available
software were adequate to meet my needs.

I had access to instruction in the use of the
library and learning resources.

Overall maintenance and condition of campus

facilities.
308
124
76
R
| [—
Excelle...  Very Good Fair Poor
good

The proctoring services provided by
elLearning were adequate to meet my needs.

— F
-er agree or disagree 23
lisagree 7

Etrongly disagree 5

I felt that the environment at NWCC was
healthy, safe, and secure.

No 3.53% No 5.57% No 2.93%
Yes 96.47% Yes 94.43% Yes 97.07%
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RATING ORDER @ 1-Poor @2-Fair @ 3-Good

4-Very Good @ 5-Excellent



NWCC Student Satisfaction Results
Spring 2019 - Graduate & Transfer Students

Associate of Applied Science

14.08% \
Career Certificate
19.72%

(- Associate of Arts 66.2% @ Full-time @ Part-time

What was your primary objective while attending NWCC? Did you accomplish your objective while attending NWCC?

No 9.86% —
33

ills for job 5

sonal improvement 2 — Yes 90.14%
. 0

Were you satisfied with the quality of Did NWCC have adequate physical resources Did the use of technology in your program
instruction you received at NWCC? for your program? enhance your learning?
No 7.04% — No 2.86% — No 11.27% —

O

' Yes 92.96% \— Yes 88.73%

L Yes 97.14%



