Your Guide for Online Enrollment
Below, you will ﬁnd easy steps on how to make your beneﬁt(s) selec ons. If, during your enrollment, you experience technical diﬃculty or have trouble, please call our Enrollment Solu ons
Help Desk at 855-523-8422, 7AM-5PM CST. If you have coverage eligibility ques ons, please
contact your beneﬁts oﬃce.

1.

Go to www.ﬀga.com

Click on “Login” and then “Employee Beneﬁts Center”

2.

Enter your Employer’s
name in the box:
San Angelo ISD

3.

Click on “How to Enroll” at the top of the page, then scroll down and click on the red
“Enroll Now” bu on to take you to the enrollment website.
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4.

Login ID: Your SSN (without dashes) or your Employee ID
Your Personal Iden ﬁca on Number (PIN) is the last 4 digits of your SSN and the last 2
digits of the year you were born (this should be a 6 digit number).
Your PIN may be required on some applica ons for your electronic signature.

You will arrive at the Welcome Screen. Use the Next and Back bu ons to navigate through the
website. Click Next to begin.

You may use the tab marked “You & Your Family” to review and update personal informa on.
Please review the spelling of your name, address, social security number and contact number.
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5.

Dependents
Due to the Aﬀordable Care Act, please enter dependent informa on even if you do not plan to
cover them on your beneﬁt op ons
 To add dependents not listed, click on the Plus sign bu on
 Enter requested data for the dependent including Legal Name and Middle Ini al as it appears on the Social Security Card
 If any informa on appears incorrect for dependents already listed, click on the
pencil to edit the dependent informa on.

6.

Beneﬁt Summary This screen provides a list of your current beneﬁt elec ons. To make a
change to your medical or if you need to make a change to your medical plan or to update
your beneﬁciary; click on “Edit this Selec on” or click “Keep Exis ng” if you do not wish to
change.
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7.

Adding or Changing Medical: To add or change medical, click on Add or Change and then
proceed with the applica on process.

Beneﬁciary Updates
If the plan indicates No beneﬁciary on ﬁle click on the Edit this Elec on to update your

To view detailed informa on on diﬀerent plans:
You can access diﬀerent product brochures to learn more about each
plan by clicking on the Forms icon.
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8.

Sign and Submit
Once you have selected all of your beneﬁts, the Sign Forms Page will display. The Beneﬁt
Conﬁrma on/Deduc on Authoriza on Form will appear. Please review it for accuracy and
ensure your beneﬁts elec ons are correct. Follow the on screen instruc ons by entering
your PIN, and then clicking Sign Form.
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9.

Sign/Submit Complete
Your enrollment is complete. Please note that you are not ﬁnished un l you see:
CONGRATULATIONS!


Review your beneﬁts selec ons



You can log in and make changes to your medical plan any me during open enrollment
by going to h ps://ﬀga.beneselect.com/enroll



To change supplemental plans, call the Enrollment Assistance line: 1-281-272-7662

You can print or save a copy of your enrollment conﬁrma on by clicking on Enrollment
Conﬁrma on at the bo om of the page.
Click Logout. Congratula ons your enrollment is complete!
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