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A Guide to Key Support Services  

  
  

Child Protection and Safeguarding:  

  

Gateway Services/Child protection  

  

If you are concerned about the safety or wellbeing of a child or young person 

contact the Gateway Service.   

  

Gateway is the first point of contact for all new referrals to children’s social 

work service and is responsible for:  

  

• Making sure that all new referrals are responded to promptly   

• Linking with children and families to assess their needs and identify 

appropriate support services   

• Ensuring an immediate response to safeguard children in need of 

protection   

• Making sure children and young people receive ongoing social work 

support whenever they need it   

• Ensuring that everyone involved with a child can contribute to the 

assessment of the child and their family   

• Working closely with other agencies when additional support is needed.  

 

 

 

 

 

 

 

 

    



Domestic and Sexual Abuse Support in Northern Ireland  

All @WomensAidNI support services are open! If you need information, 
support or advice about #DomesticAbuse look at the map to find out where & 
how you access help. You can also contact the 24 HR @dsahelpline  

   

  

The DSA Helpline is still operating 24/7 and can provide support to anyone who 

needs it.  

  

You can call 0808 802 1414, email help@dsahelpline.org or contact us through 

the live chat function on this website.  

  

The purpose of the Helpline is to offer support, advice and referral for any 

victim of domestic and sexual abuse/violence in Northern Ireland. The Helpline 

will also offer support and advice to those concerned about victims, those with 

concerns as to whether abuse is occurring and to professionals.  

Important contact information  

Telephone: 0808 802 1414 – 24/7 Confidential & Free  

Website: www.dsahelpline.org  

Twitter: www.twitter.com/dsahelpline  

Facebook: www.facebook.com/dsahelpline  



  

If you’re in an emergency situation and need police help, but can’t speak, Make 

Yourself Heard and let the 999 operator know your call is genuine.  

#KeepingPeopleSafe  

  

  

  
  

  

    

 

 

 

 

 

 

 

 

 

 

 



  

Advice if your child is unwell (from the Health and Social Care Board): Whilst 

following Government advice is to stay home, it can be confusing to know 

what to do when your child is unwell or injured. Remember NHS 111, GPs 

and hospitals are still providing the same safe care that they've always 

done.   

  

   
 
 
 

 
 

 

 



 

 

 

  
  

  

     



Supporting Young People With Their Mental Health:  

  

https://youngminds.org.uk/  

The Young Minds webpage has an advice page for anyone struggling with 

selfisolation, coronavirus and the impact this could be having on your mental 

health. Advice sections include:  

• I’m feeling anxious all the time  

• My mood is low because of all the bad news  

• I am struggling with self-isolation and social distancing  

• I am struggling to manage my eating disorder  

• I have lost a loved one due to coronavirus  

• What else can I do to look after my mental health  

• Helplines and services available  

The Mix  

• You can find information for young people about coronavirus and ideas for 

things to do while staying home on their website.  

• The Mix’s emotional support services are open as normal – and if you’re 

under 25 you can talk to them about anything that’s troubling you over the 

phone, email or webchat. You can also use their phone or online 

counselling service.  

• Helpline open daily 4-11pm: 0808 808 4994  

• Email service  

• Webchat open daily 4-11pm  

• Counselling service  

  

Childline  

• If you're under 19 you can confidentially call, email or chat online about 

any problem big or small  

• Freephone 24h helpline: 0800 1111  

YoungMinds Crisis Messenger  

• Provides free, 24/7 crisis support across the UK if you are experiencing a 

mental health crisis  

• If you need urgent help text YM to 85258  

• All texts are answered by trained volunteers, with support from 

experienced clinical supervisors  

• Texts are free from EE, O2, Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff, 

Tesco Mobile and Telecom Plus.  

  



  

Education Authority Independent Counselling Service for Schools:  

 
    

  

  



 
  

  

 
  

Parenting NI website and helpline - is very good for parents.  

  

  

  

Lifeline Counsellors available 24 hours a day, 7 days a week who are 

experienced in dealing with issues such as depression, anxiety.  Offers 

help and support, in confidence.  Telephone: 0808 808 800 Website: 

www.lifelinehelpline.info  

  

 

  

ParentLine:   

  
  
  
    
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



  

  

Online Safety At Home  

The National Crime Agency (NCA) CEOP command has launched a campaign to 

help keep children safe online during the coronavirus pandemic.  The 

#OnlineSafetyAtHome campaign contains home activity packs with 15minute 

activities for parents and carers to do with their children using CEOP’s 

Thinkuknow educational resources.   

Find out more at:  

www.thinkuknow.co.uk/…/Support-to…/home-activity-worksheets/ The 

worksheets can be easily incorporated into home schooling and includes 

activities aimed at children of all ages.  

Click CEOP #Thinkuknow  

  

  
  

   

  



  

Remote Learning:  

Parents should continue to check the webpage of their child’s registered school 

for learning information or work packs.  

Home Education Northern Ireland (HEDNI) - With schools currently closured 

the website has made available an extensive list of free and paid resources that 

have been tried and tested by their home educating members. Resources can 

be accessed at: http://hedni.org/  

  

  
 Oak National Academy – in a move to make remote learning more accessible a new 

national online academy providing 180 online lessons per week will be launched on 

Monday 20th April 2020.  The Oak National Academy has been created by 40 teachers 

from some of the UK’s top schools. Virtual classes will cover a broad range of subjects 

including maths, arts and languages for children ranging in age from reception to Year 

10.  

The Oak National Academy can be accessed at:  

https://www.thenational.academy/  



  

BBC Bitesize will have daily programmes to guide parents and children through 

their learning day and daily online lessons.  

  

There'll also be loads of fun stuff like videos, quizzes, podcasts and articles to 

make your core subjects a bit more exciting! It all launches on 20th April2020.  

BBC Bitesize can be accessed at: https://www.bbc.co.uk/bitesize  

  

  

EA Youth Service Support:  

The Stay Connected service is for young people age 9-25, so they can stay in 

touch with youth workers, to have a chat or to let them know of any support 

needed to stay safe at home.  

The EA Youth Service Stay Connected service can be accessed at:  

https://www.youthonline.org.uk/stay-connected/  

     



  

  
You can call the RNIB Helpline on 0303 123 9999 or email 
helpline@rnib.org.uk. It is open Monday to Friday 8am to 
8pm and on Saturday from 9am until 1pm for advice, support 
and talking books.   
As hospital eye care services are affected, our Eye Clinic Liaison 
Officer (ECLO) service will be mostly delivered by telephone, so 
eye clinic patients can continue to access practical and 
emotional support.  
A great range of products are available at:  
https://shop.rnib.org.uk.  

  

 
  

  

Support for Older People:  

  

Age NI, with the support of the Commissioner for Older People for Northern 

Ireland, is offering a ‘Check in and chat’ telephone service for everyone who is 

over 60 in Northern Ireland, who may feel isolated or lonely during this time.  

It's hoped that the initiative will help provide some reassurances to older 

people, answer basic queries and link people to local services and support 

during the Coronavirus outbreak. These are potentially difficult times for many 

older people, especially those living alone who may not have anyone to share 

their concerns. Others may just want to have a chat about what they saw on 

television last night. Hopefully, this initiative will help older people cope with 

some of the challenges arising from the Coronavirus outbreak.  

Anyone over 60 in Northern Ireland can register free of charge, to receive a 

regular telephone call from us. All you need to do is:  

Call Age NI Advice on 0808 808 7575  

OR  

Email us info@ageni.org   

  

 
  

Alzheimer’s Society A membership organisation, which works to improve the 

quality of life of people affected by dementia in England, Wales and Northern 

Ireland Telephone: 0300 222 1122 Website: www.alzheimers.org.uk  

  

 
  



  

  

  

BELFAST & DUNDONALD AREAS  

Drug and Alcohol Support Services:  

Information on Drug and Alcohol Support Services in the South Eastern HSC  

Trust area. More information can be found at: https://drugsandalcoholni.info  

  

  



    

Belfast HSCT Community Coordination Centre  

  

Social work staff in partnership with the GP Federation Support Unit and the  

Community Development Team have established a Community Coordination 

Centre, open every day 8am-10pm.  Staff are working with British Red Cross, 

local community and voluntary groups, the independent sector and Belfast City 

Council to ensure that service users receive the support they require, including 

food, fuel & medications.  They also provide a listening ear to many people 

living in isolation.  Referrals are accepted from key workers, Police Service of 

Northern Ireland, Northern Ireland Ambulance Service, GPs and NI Advice Line.  

  

  

CAMHS  

  

CAMHS in the Belfast HSCT and South Eastern HSCT continue to accept 

referrals via the normal routes.  Assessment and treatments are being 

provided by Phone or video link.  

  
Contact Details for Gateway Teams:  

South Eastern HSCT  

If you are concerned about the safety or welfare of a child please  get in touch 

with the Children's Gateway Team on 0300 1000 300, Monday - Friday 9am - 

5pm or out of hours and bank holidays on (028) 9504 9999.  

  

  
  



  

  

  

  

Belfast HSCT  

  

  
  

     



FOODBANK SUPPORT  

General information on foodbank support is available at 

https://www.trusselltrust.org/  

Northern Ireland foodbank support contact details:  

  

Newtownards Foodbank    

Address: Thriving Life Church, 18c Crawfordsburn Road, Newtownards, Co 

Down, BT23 4EA.   

Phone: 028 9181 7487 or 07902933297   

Website: http://newtownards.foodbank.org.uk  

Email: info@newtownards.foodbank.org.uk  

Opening Times: Tue 11:00 - 13:00, Wed 18:30 - 20:00 and Fri 11:00 - 13:00   

  

Kircubbin satellite branch - Room 2 Maxwell Courtyard, Main Street, Kircubbin 

(beside mauds ice cream) – Opening Times: Thu 19:00 - 20:30.  

  

Bangor NI Foodbank  

Address: Bangor Foodbank and Community Support, 3 Balloo Court, Balloo 

Drive, Bangor, BT19 7AT.   

Phone: 07821791674   

Website:http://bangorni.foodbank.org.uk   

Email: info@bangorni.foodbank.org.uk   

Hamilton Road Baptist (Bangor) – Address: 112 Hamilton Road, Bangor, Co 

Down, BT20 4LQ - Fri 11:00 - 12:30.  

Bangor Foodbank and Community Support - Address: Balloo Court, Balloo 

Drive, Bangor, Co Down, BT19 7A QY - Mon 18:30 - 20:00.  

  

Dundonald Foodbank  

Address: 971 Upper Newtownards Road, Dundonald, Belfast, BT16 1RL.  

Phone: 028 9543 5310 Mob 07514213900   

Website: http://dundonald.foodbank.org.uk/   

Email: info@dundonald.foodbank.org.uk   

Opening Times: Mon 09:00 - 12:00 and Fri 09:00 - 12:00.  

  

South Belfast Foodbank  

South Belfast Foodbank is OPEN but operating in a different way. Sadly we are 

unable to do our face to face sessions but we are still working to distribute 

food to those in food poverty in South Belfast.  

  

If you need food because you are unable to afford it please contact a referral  

agency or email: info@southbelfastfoodbank.org.uk  

Phone 07743332489  

  



If you are an agency wanting information about our current methods of  

distribution please email: info@southbelfastfoodbank.org.uk  

Website: http://southbelfast.foodbank.org.uk/   

  

North Belfast Foodbank  

Please note food parcels are only provided on the production of a voucher. 

Clients to receive food -   

  

Address: Immanuel Presbyterian Church, 35 Agnes Street, Belfast, BT13 1GG.  

Opening Times: Monday 2.00pm to 3.30pm  

  

Address: Ekenhead Halls, 19 North Circular Road, Belfast, BT15 5HB.  

Opening Times: 2.30 - 4.00pm Tuesday and 6.30 - 8.00pm Thursday.  

  

Phone: 07902 099 840   

Website: http://northbelfast.foodbank.org.uk/   

Email: info@northbelfast.foodbank.org.uk  

  

West Belfast Foodbank  

Address: Conway Mill (Rear of Car Park), 5-7 Conway Street, Belfast BT13 2DE.  

Opening Times: Thu 19:00 - 21:00  

Phone: 07802462836   

Website: https://westbelfast.foodbank.org.uk   

Email: info@westbelfast.foodbank.org.uk   

  

South-West Belfast Foodbank  

Address: 124 Stewartstown Road, Belfast, BT11 9JQ  

Opening Times: Tue 13:00 - 14:30 and Thu 10:45 - 12:15  

Phone: 07938706552   

Website: http://southwestbelfast.foodbank.org.uk/   

Email: info@southwestbelfast.foodbank.org.uk   

  

Lisburn Foodbank  

Address: Old Tone 'n' Ten Building, LCC Community Trust, Graham Gardens, 

Lisburn BT28 1XE.  

Opening Times: Mon 11:00 - 13:00, Tue 11:00 - 13:00, Thu 11:00 - 13:00 and Fri 

11:00 - 13:00.   

Phone: 07756965868   

Website: http://lisburn.foodbank.org.uk   

Email: team@lisburnfoodbank.org   

  

  


