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A NOTE FROM THE ELEMENTARY SCHOOL OFFICE

Dear Parents,

| hope you all had a restful vacation and like me, are ready to get back into some routines, reignite
the learning and interact with teachers and friends during our continued online learning.

| was able to reflect on how much we as a community have accomplished over the past few months.
As the internet was inundated with how schools around the world were preparing for online learning,
with experts sharing ideas and strategies, it amazed me how much we created on our own that
mirrored what experts were suggesting. It goes to show the power of collaboration — between
teachers as well as between parents and the school. All of us together created our effective online

learning.

A large part of this collaboration came from the first survey results. Our second survey, which went

out before break, showed us that the improvements we have made were successful.

| also want to share all the photos and videos students sent me showing their Lego creations and
family vacation fun. | created a blog to post them, so it should be easily viewed both in and out of
China. Here is the blog address: http://ramlogjr.aisgz.org/mstatz/2020/04/05/hello-world/

What We Learned:

1. More parents are satisfied with the amount of work assigned by teachers.

Previous survey: Current survey:
The amount is just right 65% 73%
There is too much 17.5% 16%
There is too little 17.5% 10%

2. The same trend continued with Chinese work:


https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Framlogjr.aisgz.org%2Fmstatz%2F2020%2F04%2F05%2Fhello-world%2F&data=02%7C01%7C%7C1b07f0e0b2e34ff72df108d7de1ecdcf%7C35d590360257499ba7385fa931a1d169%7C0%7C0%7C637222096222317198&sdata=x31H1x1%2FTzoaXvuIggPlmCniqskHWGVoOKJMKSDNa1c%3D&reserved=0

Previous survey:

Current survey:

The amount is just right 63% 63%
There is too much 10% 6%
There is too little 28% 17%

3. There is a greater satisfaction with the amount of specialists’ assignments:

Previous survey:

Current survey:

The amount is just right 53% 65%
There is too much 14% 12%
There is too little 32% 14%

4. Parents continue to feel the homeroom teachers’ instructions and expectations are clear and
that feedback is given. However, there is a request for specialists to have clearer instructions and
more feedback. This feedback will be shared with specialist teachers.

5. Parents feel their child’s engagement in online learning remains the same.

6. There is an increase in satisfaction with communication from the school.

Previous survey:

Current survey:

effective

Communication is 45% 55%
effective

| feel neutral about 34% 33%
communication from the

school

Communication is not 21% 12%

. Video mini lessons

. Teacher feedback
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. Zoom meetings

. Covid19 section of the website
. Counselor support
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. Parent tutorials/support

. The top three items you are finding most helpful during online learning are:

. The bottom three items you are finding most helpful during online learning are:




9. The top 3 reasons why students do not complete specialists’ assignments are:
a. The student is tired or there has been too much screen time
b. Instructions are unclear

c. Families do not have the resources or space needed to complete assignments.

10. The 3 top reasons why students do not complete Chinese assignments are:

a. The assignments require too much parental support, or the parent does not have the
necessary Chinese language skills to help

b. The student is tired or there has been too much screen time

c. IT issues as well as the need for more video instruction from the teacher (these two reasons

were tied)

11. From the parent comments, there was not a large theme to suggestions that permeated all
the grades like with the previous survey, however, the three top suggestions for improvement were:

a. More zoom time, specifically to support students to practice their English skills and to learn
from/with the teacher.

b. Less screen time and more off-line assignments

c. A fixed zoom schedule

What We Appreciated:

Your time, energy and feedback on this survey — this information helps us better serve your children.

We also appreciate your continued support of the hard work teachers are doing.

What We are Doing_Next:

As | mentioned above, there was no overwhelming suggestion from parents. However, we will be
sharing each grade’s parent complements and suggestions with teachers so they can reflect on
ways to further improve online learning. | will be asking for feedback on what they feel they can do to

enhance zoom sessions and lessen screen time (a bit contradictory!) @

Since this was the first time we received feedback on the work specialists and Chinese teachers are
doing, our main focus will lie in improving this area. Specifically, we will ask specialist teachers to:
1.Be very careful when giving instructions to remember to avoid professional jargon and keep
things simple.
2.To be aware of what supplies and space might be needed to complete assignments.
3.Chinese teachers will be asked to reflect on ways to expand lessons beyond homework

assignments, creating mini lessons that help support learning.
We will also discuss ways to reduce homeroom assignments so that students have enough time to
complete all work assigned without impacting their screen time. | would like to add that the majority

of the weekly zoom schedule is now the same.

In terms of communication while there is more satisfaction in this area, it would help me greatly if



parents can email me with more specific suggestions on what we can do better. | would also like to
understand why parent tutorials/support is not helpful. Is this because of the topics we choose? The

format? Something else? Is this not important for you?

As always, we are committed to learning and growing, especially during these challenging times.

Thank you for your feedback and your partnership.
Thank you again for your support,

Best wishes,

Stay Safe,

Ms. Tatz

Elementary Principal

American International School of Guangzhou

Tel: +8620 3759-3393

Mobile: +86 185-8899-3881
Website | Map | Contact us
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Guangzhou, (8620) 8735 3392

WWw.aisgz.org
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