
Make sure the iPad is  
connected to the Wi-Fi

If Wi-Fi is connected please restart router

Is the Wi-Fi filtered?  
If so it may need to be changed to except email addresses 



Clear out active apps. 
Double click the home button 

It is the circle button off the side of the screen. 



Swipe up on all open apps



Go to Safari



Close all tabs in  Safari. 

Hold finger down in double  
boxes until a menu box opens.











Block Pop-ups needs to be turned OFF



Find “Request Desktop Website” and click on it 



Make sure this is toggled OFF



Turn off “Block all Cookies” and  
“Prevent Cross-Site Tracking”















The iPad must either be plugged in  
or at least at 50% battery 





This may take quite a while please be patient.  

Do NOT try to restart the device!



If it is only one app this isn’t working and it has 
worked before,  

it is likely the company’s server is down.  

Please wait and see if it works letter, then 
contact the school. 



If none of this helps, please contact your 
teacher or school. 


