Make sure the iPad is
connected to the Wi-Fi

If Wi-Fi is connected please restart router

Is the Wi-Fi filtered?
If so it may need to be changed to except email addresses
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Clear out active apps.
Double click the home button

It Is the circle button off the side of the screen.
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15 Photos Selected

Swipe up on all open app? Settings
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AR AA @ clever.com

Staycation Res... NSO Home | Ke... Harry Potter: A... Sign in to your... Inbox Swift Playgroun... € Clever | Sel... App Store - Ap...

Close all tabs in Safari.

Hold finger down in double
boxes until a menu box opens.

o
Log In
Search for your school Clever

[=][=]
[=1

Clever Badge log in

Parent/guardian log in

District admin log in

Clever

Clever © 2020 Y
Privacy Policy - Terms of Service h
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M AA & clever.com “ [ﬁ +

Staycation Res... NSO Home | Ke... Harry Potter: A... Sign in to your... Inbox

Close All 8 Tabs

® Close This Tab
Log In

Open New Window

Search for your school Cler New PR
eWw Frivate la

F e
(=1

Clever Badge log in

Parent/guardian log in

District admin log in

Clever

Clever © 2020
Privacy Policy - Terms of Service
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ARREEYY & clever.com e M +

| |
Staycation Res... NSO Home | Ke... Harry Potter: A... | Signin to your... Inbox Swift Ple Are you sure you want to close all

open tabs?

Log i n Close All 8 Tabs

Search for your school C|ever

Type school name here... E E
E I HE

Clever Badge log in

Parent/guardian log in

District admin log in

Clever

Clever © 2020
Privacy Policy « Terms of Service
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a

)

Settings

Battery
About

Privacy
Software Update

iTunes & App Store

AirDrop

AirPlay & Handoff
Passwords & Accounts
Contacts

iPad Storage
Calendar

Background App Refresh
Notes
Reminders _

Date & Time
Safari

Keyboard

Fonts
Photos

Language & Region
Camera

Dictionary
Keynote

VPN

General

= 100% @)

Not Connected
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B ¥

a

)

Settings

Battery

Privacy

iTunes & App Store

Passwords & Accounts
Contacts

Calendar

Notes

Reminders

Safari

Photos

Camera

Keynote

= 100% (amm)

Safari

Frequently Visited Sites ()

Favorites Favorites
Show Favorites Bar

Block Pop-ups

Downloads On My iPad

e Block Pop-ups needs to be turned OFF
Show Tab Bar ()

Show Icons in Tabs

Open New Tabs in Background (>

Close Tabs Manually

Allow Safari to automatically close tabs that haven’t recently been viewed.

PRIVACY & SECURITY

Prevent Cross-Site Tracking (>

Block All Cookies

Fraudulent Website Warning

Check for Apple Pay n
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Settings

Q Search

el cdlienadr

Notes

Reminders

Safari

Photos

3
g Camera

(S) Business
Clever
% Keynote
@ Nearpod
@ OneDrive
@] OneNote
a3

Sora

CHiidant

17%0%)

Safari

PRIVACY & SECURITY

Prevent Cross-Site Tracking ()

Block All Cookies

Fraudulent Website Warning

Check for Apple Pay ()

Allow websites to check if Apple Pay is enabled and if you have an Apple Card account.
About Safari & Privacy...

Clear History and Website Data

SETTINGS FOR WEBSITES

Page Zoom

Request Desktop Website

Reader

o Find “Request Desktop Website” and click on it
Microphone

Location

READING LIST
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Settings

Q Search

el cdlienadr

Notes

Reminders

Safari

“ Photos
K Camera
(S) Business
Clever
% Keynote
@ Nearpod
@ OneDrive
@] OneNote
@ Sora

S
: .
o’

CHiidant

219%04 )

£ Safari Request Desktop Website

REQUEST DESKTOP WEBSITE ON

All Websites

Make sure this is toggled OFF
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Settings
Passwords & Accounts
Contacts
Calendar
Notes

Reminders

Safari

Photos

Camera

Business
Clever
Keynote
Nearpod
OneDrive

OneNote

Safari

TADO

Show Tab Bar
Show Icons in Tabs

Open New Tabs in Background

Close Tabs After One
Turn off “Block all Cookies” and

Allow Safari to aut

“Prevent Cross-Site Tracking”
PRIVACY & SECURITY

Prevent Cross-Site Tracking

Block All Cookies

Fraudulent Website Warning

Check for Apple Pay

Allow websites to check if Apple Pay is enabled and if you have an Apple Card account.
About Safari & Privacy...

Clear History and Website Data

SETTINGS FOR WEBSITES

Page Zoom

Request Desktop Website

= 93% (amm)

o

Day

«
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Settings Safari
= Open New Tabs in Background U
@ Battery
Close Tabs Manually
m Privacy Allow Safari to automatically close tabs that haven't recently been viewed.

PRIVACY & SECURITY

iTunes & App Store Prevent Cross-Site Tracking 0
Block All Cookies

Fraudulent Website Warning

B Passwords & Accounts
Contacts
®. Check for Apple Pay 0

= Calendar

----- Allow websites to check if Apple Pay is enabled and if you have an Apple Card account.
About Safari & Privacy...

Notes
. Reminders Clear History and Website Data
Safari SETTINGS FOR WEBSITES
Page Zoom
Photos .
‘ Request Desktop Website
] Camera
. Reader
Camera
Keynote
Microphone
y N -
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Settings Safari
— - Open New Tabs in Background U |
@ Battery
Close Tabs Manually
m Prlvacy Allow Safari to automatically close tabs that haven't recently been viewed.
PRIVACY & SECURITY
iTunes & App Store Prevent Cross-Site Tracking ()
Block All Cookies
B Passwords & Accounts _ _
Franidiilant \Wahcita \NNarninn
@j Contacts Clear History and Data (>
Clearing will remove history, cookies,
----- d other browsing data
= Calendar e g -

®
®
®

if you have an Apple Card account.

Notes Cancel Clear

Reminders Clear History and Website Data

Safari SETTINGS FOR WEBSITES
Page Zoom
& Photos :

“ Request Desktop Website

. Camera Reader
Camera

% Keynote
Microphone

)
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Settings Safari
= Open New Tabs in Background U
@ Battery
Close Tabs Manually
m Privacy Allow Safari to automatically close tabs that haven't recently been viewed.
PRIVACY & SECURITY
.y iTunes & App Store Prevent Cross-Site Tracking 0

Block All Cookies

B Passwords & Accounts _ _
Fraudulent Website Warning
@

' Contacts
Check for Apple Pay

@

ard account.

i Calendar Allow websites to check if Apple Pay is enabled and if you have

About Safari & Privacy...

Notes
g Reminders Clear History and Website Data
Safari SETTINGS FOR WEBSITES
Page Zoom
Photos .
‘ Request Desktop Website
i Camera
' Reader
Camera
Keynote
Microphone
y N -
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General

Settings

This iPad is supervised and managed by Davis County
School District. Learn more about device supervision...

About

Software Update

Sign in to your iPad
Set up iCloud, the App Store, and more.

AirDrop

AirPlay & Handoff
Airplane Mode
= Wi-Fi Detention Block AA-23 ,

iPad Storage
Bluetooth On

Background App Refresh

Notifications

Date & Time
Sounds
Keyboard
Do Not Disturb
Fonts
14| Screen Time .
Language & Region

ry

Control Center

VPN Not Connected
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General

Settings

This iPad is supervised and managed by Davis County
School District. Learn more about device supervision...

About

Software Update

Sign in to your iPad
Set up iCloud, the App Store, and more.
AirDrop

AirPlay & Handoff
Airplane Mode

— Wi-Fi Detention Block AA-23

Bluetooth On

iPad Storage

Background App Refresh

Notifications

Date & Time
Sounds
Keyboard
Do Not Disturb
Fonts
14| Screen Time .
Language & Region

Dictionary

Control Center

VPN Not Connected
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{ General Software Update

Settings

This iPad is supervised and managed by Davis County IPad0sS 13.3.1
School District. Learn more about device supervision... Apple Inc.
203.5 MB
Sign in to your iPad iIPadOS 13.3.1 includes bug fixes and improvements.

Set up iCloud, the App Store, and more.

For information on the security content of Apple software updates, please visit
this website:
https://support.apple.com/kb/HT201222

Airplane Mode

— Wi-Fi Detention Block AA-23

Bluetooth On

Learn More

Download and Install

Notifications

Sounds

Do Not Disturb

Your iPad is showing the latest software update allowed by your administrator.

Automatic Updates Off

)I4] Screen Time

Control Center
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{ General Software Update

Settings

This iPad is supervised and managed by Davis County
School District. Learn more about device supervision...

iPadOS 13.3.1
Apple Inc.
- Downloaded

Sign in to your iPad iPadOS 13.3.1 includes bug fixes and improvements.
Set up iCloud, the App Store, and more.

For information on the security content of Apple software updates, please visit
this website:
https://support.apple.com/kb/HT201222

Airplane Mode

R . Learn More
= Wi-Fi Detention Block AA-23
>4 Bluetooth On
Install Now
®i Notifications
Your iPad

N The iPad must either be plugged in |
or at least at 50% battery Off

Automa

Do Not Disturb
Screen Time

Control Center
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{ General Software Update

Settings

This iPad is supervised and managed by Davis County IPad0sS 13.3.1
School District. Learn more about device supervision... Apple Inc.
Downloaded
Sign in to your iPad IPadOS 13.3.1 includes bug fixes and improvements.

Set up iCloud, the App Store, and more.

For information on the security content of Apple software updates, please visit
this website:
https://support.apple.com/kb/HT201222

Airplane Mode

— Wi-Fi Detention Block AA-23

Verifying update...
Bluetooth On

Notifications

Sounds

Do Not Disturb

Your iPad is showing the latest software update allowed by your administrator.

Automatic Updates Off

)4l Screen Time

Control Center



This may take quite a while please be patient.

Do NOT try to restart the device!



If it iIs only one app this isn’t working and it has
worked before,
it i1s likely the company’s server is down.

Please wait and see if it works letter, then
contact the school.



If none of this helps, please contact your
teacher or school.



