
Print My Certificate
pd-help.frontlineeducation.com/hc/en-us/articles/115004313368-Print-My-Certificate

For documentation purposes, it is a good idea to have a copy of a certificate from an activity for
your files. If the activity that you attend has a print certificate option, please follow these steps to
print. 

The activity status dialog box opens with all information pertaining to that activity.

Click on the print certificate link and a new window will open with a message "Click here 
to view/print the certificate". It will be in PDF format to print. If you do not have Adobe 
pdf. you may download Adobe PDF reader for free from here.
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1. Log into your Frontline Education (My Learning Plan Account)

2. From the home page, the "My Professional Development" should have multiple sections with 
workshops that you have registered for listed under one:

a. Completed
b. Enrolled
c. Incomplete Pending

3. To obtain your completion certificate, the course must be under the Completed Section

4. Click on the course (blue activity link) you are looking for

5. Towards the bottom of the page look for Actions

6. Click on Print Certificate

7. You should now be able to print or save your completion certificate 

https://pd-help.frontlineeducation.com/hc/en-us/articles/115004313368-Print-My-Certificate?
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