We are sharing this presentation with Kaiser Permanente customers
who have attended our COVID-19 webinars. This presentation, and
any recording of the webinar, are not for public distribution or to be
used in a manner for which they were not intended. The information
in this presentation is accurate as of 3/27/20. For updated
information, visit kp.org/coronavirus.

COVID-19 TOWN HALL
Note: this Webinar will be recorded for quality purposes only
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COVID-19 TOWN HALL
Mark Ruszczyk, Vice President of Marketing, Sales & Business Development for
Kaiser Permanente of the Mid-Atlantic States
Ameya Kulkarni, MD, FSCAI, Chief of Cardiology for Kaiser Permanente of the
Mid-Atlantic States Northern Virginia service area
Heidi Veltman, Vice President of Delivery Systems Operations for Kaiser
Permanente of the Mid-Atlantic States Northern Virginia service area
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Plan information
No copay, coinsurance, or deductible for services to test,
diagnose, & treat this novel coronavirus.
Support available to groups
 Contact account managers to discuss options
Help available to navigate options after job loss
 Visit kp.org/continuecoverage
Medical Financial Assistance program helps some patients receive
access to care
 Program eligibility rules & more on kp.org/mfa

COVID-19
Control Measures
Workforce Recommendations
Kaiser Permanente’s Response
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Kaiser Permanente has
confronted highly infectious
diseases for years
National, regional, & local command
centers activated & connected
Staff drills using CDC coronavirus
protocols
Evidence-based best practices
Collaboration with the CDC, & federal,
state, & local governments
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COVID-19 timeline
Jan. 31
Dec. 31
WHO first alerted
to pneumonia
cases in Wuhan

Dec. 2019

First case of community
spread in U.S. (California)

March 27
Jan. 10

Jan. 21

Feb. 2

First death
reported by media

First case in U.S.
(Washington State)

First COVID-related
death outside China

January 2020

85,755 cases the US
1,313 cases in MD,
VA, and DC

February 2020

March 2020

Jan. 13

Jan 30

Feb. 29

March 11

First case
outside of
China
(Thailand)

First personto-person
transmission
in U.S.

First COVID-related
death in U.S.

WHO elevates status
to PANDEMIC

Jan. 17
Coronavirus
strain identified
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Feb. 26

WHO declares “public
health emergency of
international concern”

 118,000 cases
 114 countries

Transmission & symptoms
•
•
•
•
•

Person-to-person
Close contact (within 6 feet)
Respiratory droplets
Contaminated surfaces & objects, least likely
Symptoms within 2-14 days after exposure
(most cases 4-5 days)
• Most contagious when symptomatic
• Potentially more severe in the elderly, frail, &
people with underlying conditions
• Symptoms include fever, cough, & shortness
of breath
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World Health Organization (2020). Report of the WHO-China Joint Mission on Coronavirus Disease 2019 (COVID-19).

Mild to
Moderate
80%

Severe
14%
Critical
6%

Testing for COVID-19
Appointment & advice line for instructions
 Precaution to protect other members, patients, & employees

COVID-19 tests are only available by a doctor’s order for high-risk patients
who meet specific criteria
 Results are available in 7 days
 Self-quarantine to reduce exposure to other people

Members 18 or older can also complete an e-visit on kp.org to get online
care & advice, be screened for coronavirus, & get treatment for symptoms if
necessary
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Treatment & vaccine trial

• No specific antiviral treatment
• Treatment similar to other viral infections like the flu

• No vaccine available for COVID-19
• First vaccine trial is underway at Kaiser Permanente
Washington Health Research Institute
• Visit corona.kpwashingtonresearch.org
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Critical response
• Nationally driven – experience &
expertise
• Early sharing of information
• Supply chain management
• Rapid & iterative testing & home
treatment protocols
• Coordinated regional response to
hospitalized & critically ill patients
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Virtual Care Program
•
•
•
•
•

At-risk patients followed closely by our physicians
Significant impacts to capacity, possible exposure, & PPE conservation
Innovative program leveraging robust virtual capabilities
Virtual rounding
For chronically ill patients, too (not just COVID-19 related cases)

Control measures — protect yourself

Know how
it spreads
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Clean your
hands often

Avoid close
contact

Stay home
if you’re sick

Cover coughs & Wear facemask
sneezes
if sick

Clean &
disinfect

Commitment to operational
excellence

Demands threaten national health care
supplies, equipment, & staff
Ensure high-quality care while preparing
for the oncoming increase in illness
Actions conserve supplies & equipment,
& help address community spread

Drive-up testing
Six drive-up testing locations for members who have a
doctor’s order
 South Baltimore, Gaithersburg, & Largo medical
centers in Maryland
 Woodbridge & Tyson’s Corner medical centers in
Virginia
 Capitol Hill Medical Center in Washington, DC
Secure locations enable us to safely test patients &
provide full protection for our staff & other patients
Enables the conservation of personal protective equipment
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Telemedicine
Video & phone visits to increase access to
care
 350 video visits to 1,500 in two
weeks
 Capacity to significantly increase
services
These actions will:
 allow people to stay home
 help to support social distancing &
crowd avoidance
 ease shortage of PPE
 prevent & slow the dissemination of
COVID-19
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Postponement of elective procedures

Postponing/rescheduling elective, non-urgent surgeries &
procedures
Ensuring capacity for more critically ill patients
Members are generally receptive & understand the need
to postpone
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Pharmacy
• Encouraging Mail Order Pharmacy option
 no shipping costs
 same-day delivery for patients with urgent needs
• Members can fill prescriptions through the mobile app or at
kp.org/rxrefill
• Increased staff at mail order facility to meet demand
• Early refills allowed
 <30 days remaining on a medication, & appropriate for early refill
• No significant drug shortages
• Physicians, pharmacists, & supply chain specialists ensure members
have access to needed medication
• Curbside pick-up for pharmacy available at all medical centers

Mental
health &
wellness

• New myStrength app with COVID-19 module:
 Staying Connected While Social Distancing
 Parenting in Challenging Times
 Finding Your Inner Calm in Turbulent Times
 Keeping Your Relationship Strong During
COVID-19
• Curated articles, podcasts, & video activities on
mindfulness, managing stress, & more
• No cost to all adult members
• Visit kp.org/coronavirus
• Appointment with mental health professional is
available via video or phone
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