
 

 

ASP Child Safeguarding Guidelines for Distance Learning 

 
The following guidelines were developed to ensure the health and safety of our students and staff 
during distance learning sessions. Please note that ASP’s child safeguarding policy and procedures, 
acceptable use policies for technology, our code of conduct, as well as behavior codes outlined in 
student handbooks, apply to distance learning environments. The following resources were used to 
develop these guidelines:  

● Council of International Schools - Adapting to New Learning Environments: How to keep 
students safe and protect their wellbeing 

● International School Counselor Association - Position Statement: Role of the International 
School Counselor during School Closures 

● American School Counselor Association - Ethical Standards for School Counselors 
 

Distance learning protocols for teachers and tutors: 
● Teachers and students should arrange for a suitable space that is professionally appropriate 

and free from distractions to conduct online learning.  
○ We ask parents to establish a suitable place at home where children will spend their 

time learning. 
○ This is ideally in a public or shared space, not in the child’s bedroom. 
○ Students are expected to dress appropriately, as they would for a normal school day. 

● The majority of online learning will take place in large or small group format (i.e classroom 
instruction, breakout groups).  

○ One-to-one educational sessions, outside of regularly scheduled classes, require the 
teacher to inform the parents of the date/time of this session by copying parents on 
the Zoom invite (see below for counseling guidelines). 

■ As mentioned above, these sessions are to take place in a public or shared 
space, not in the child’s bedroom.  

■ Please alert counselors to any concerns that arise during one-to-one 
sessions. 

● In accordance with our child safeguarding policies, parents will be informed of any 
safeguarding concerns that arise during the conversation with a student. 
 

● Potential safeguarding concerns in an online learning context which warrant the 
teacher contacting a counselor could be, but are not limited to, student behaviors 
such as a student missing a disturbing amount of online classes, not turning in work, 
and/or making comments during classes which suggest despondency. 
 

● Potential safeguarding concerns in an online learning context which warrant a 
teacher contacting the student’s division director, counselor, and Dan Kerr, 

 



 
designated safeguarding lead are behaviors indicating clear despondency, visible 
evidence of self harm, comments suggesting a desire to self harm or to harm others, 
or comments suggesting or stating that there has been abuse of some nature in the 
home. 

 
● In a child safeguarding situation, staff will inform the child’s division director, counselor and 

designated safeguarding lead, Dan Kerr, as soon as possible, and within the same day. The 
division director will call the parents of the child to share the concern. 

○ The child’s counselor will work with the division director, designated safeguarding 
lead, and school nurses to provide resources and support for the child and family. 

● For any concern that arises during a distance learning session, staff and students should 
report directly to their divisional directors and/or counselors. 

● If a student is not adhering to ASP’s behavior code of conduct, then a member of staff has 
the right to mute online platform participants, disable users’ videos and/or remove a 
participant from a virtual classroom. 

● Any shared material in a virtual setting should be appropriate and in accordance with our 
acceptable use policy and behavior guidelines. 

● All communication from staff should come from ASP approved devices using school 
approved communication tools such as email and Zoom. 

● For all individual tutoring sessions conducted by ASP teachers, parents must be copied on 
the Zoom invitation and thereby notified of the date/time of the session. 

● Recording of distance learning sessions is strictly prohibited.  
 
Online school counseling services for ASP students: 

● Counseling sessions will be provided using Zoom and ASP email will be used to book 
appointments. 

● Counselors adhere to the same ethical guidelines in virtual/distance settings as they would 
in face-to-face settings. 

● Students and counselors have the option to hold a session with audio only, not video. 
● Counselors will not be able to provide intensive school counseling virtually and confidentially 

may not be guaranteed as counselors are also working in home environments. 
● If a child requires mental health support services, school counselors will provide the family 

with the contacts of licensed professionals.  
● If, for any reason, parents do not wish for their child to participate in individual online Zoom 

counseling sessions, please let your child’s counselor know. 

 


