Instructions for DSD laptops at home:

Connect to Wi-Fi before signing into the laptop.
Click the network icon in the lower right corner
to select a wireless network:

You should see a list of available Wi-Fi
networks to choose from. The square “Wi-Fi”
button should also be blue to indicate that WiFi is active.

If you have any problems signing in or using the
internet, make sure Airplane Mode is not
enabled. If you see an airplane icon instead of a
Wi-Fi icon, click the airplane and then click the
blue Airplane mode icon to turn it off.

The power cord for your Cloudbook may include
two separate pieces that must be connected.
Please attach the two pieces together firmly
before using.

If the power cord plug is not properly seated
into the power adapter, the power cord will not
function.

The power cord plug should be completely
inserted into the adapter. It will be a tight fit but
this will keep it from disconnecting accidentally.
If the device does not appear to be charging
correctly, please verify that the plug is securely
connected.

Important troubleshooting steps:

1. Reboot first!
If your device isn’t working correctly, a reboot
should be the first action taken. Click the Start
button, then click the power icon and choose
Restart.

2. Check the battery life
It is essential that this device remain
adequately charged at all times. If the battery
is too low, the device may stop functioning
properly.

3. Let the device sleep at night
When you are done using the laptop, please sign
out and close the lid to put the device in sleep
mode. Make sure the device is plugged into
power at night. This lets the device wake up at
night to get updates. If the device is powered
off, the device won’t wake up and updates will
not happen.

