How to Troubleshoot Your iPad Wifi Connection at Home

The steps below will allow you to troubleshoot your wifi connection on your iPad from home. If you are unable to
connect after following these steps, please call the Technology Help Desk (248) 823-5092.
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Step 1

Click the Settings icon

Step 3
Click

Reset Network Settings )

Step 5

The Apple logo will
process the reset

Step 7
Click

then, locate
your home
network
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Step 9

Click Safari from home
Search notpurple.com.
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Step 2

Scroll down and click

@) General then, click
Reset O

Step 4

Click Reset prompt

Reset ()

Step 6

Click the Settings icon

Step 8

Type your home
wifi Password

Step 10

Type your uUsername

Password
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