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HEALTH & SAFETY UPDATE: FROM THE DIRECTOR

Dear Parents and Guardians,

(Scroll down for Chinese translation) (& &5/ EAY P S ERIR)

Wherever you are in the world, | hope you’re well. | would like to provide a special update to our
community on two important topics that have been the focus of many ongoing conversations within

the Crisis Response Team and share what information we have to date around these topics.

Over the course of past communications, I've often referenced the ever-shifting landscape that is
COVID-19 and this week has been no exception. In the process of finalizing a communication to be
sent out on March 6th, we received notification from the authorities with new instructions which
resulted in us having to review the accuracy and currency of the contents of our intended update. |
want to thank you for your ongoing patience as we work to ensure only the release of accurate and

verified information from local authorities.

Current Instructions from Guangzhou Education Bureau Regarding Ongoing_ Campus Closure

On Saturday, March 7th, AISG received notice from the Guangzhou Education Bureau to “instruct
all students and teachers not to return to school until further notice.”

While Chinese and international media outlets may note a decline in rates of COVID-19 within China,
it is important to know that the spread of COVID-19 in many other parts of the world has resulted in
the Guangzhou Education Bureau strengthening its focus on the prevention and control of imported

epidemic risks from abroad.
AISG families currently located outside of China who are currently in the process of returning to
Guangzhou or who have made plans to return to Guangzhou should contact the AISG

Admissions Office (admissions@aisgz.org) at your earliest convenience.

Families currently outside of China who are considering returning to Guangzhou prior to the official

notification from AISG and the Education Bureau are suggested to reconsider their travel plans.

A detailed communication outlining the multi-step process for those families outside of China who



insist on returning to Guangzhou prior to official notification will be emailed tomorrow, Tuesday,
March 10th.

Yesterday, March 8th, AISG also received a notice from the Command Center for the Prevention and
Control of COVID-19 and the Ministry of Education informing us that “due to the development of the

epidemic situation, the risk of epidemic input in China is relatively high.”

AISG has been instructed to individually communicate with all members of the AISG community
(faculty, staff, students and their families) who are currently located in South Korea, Iran, Italy or
Japan and request that they not return to Guangdong until further notice.

If you are currently located in South Korea, Iran, Italy or Japan, we kindly request that you
contact the AISG Admissions Office (admissions@aisgz.org) as soon as possible to discuss
your situation.

We are closely monitoring the spread of COVID-19 around the world and the potential implications
for our faculty, staff, and families in terms of their health, safety, and wellbeing. Additionally, China's
Command Center for the Prevention and Control of COVID-19 continue to review and adjust their

protocols regarding COVID-19 and are in regular contact with the school.

We will continue to share accurate and verifiable information on this matter with our faculty, staff, and

families as it comes to hand.

Quarantine & Self-Isolation

The topic of self-isolation and what that may look like for our community has been an ongoing area
of concern for many in our community and rightly so. There is a wealth of information about what the
quarantine and self-isolation process may involve with much of the information often being shared in
very informal channels. Understandably, it can often be difficult to articulate what information is
accurate and what information is simply hearsay. A complicating factor is that due to the highly fluid
context of COVID-19 information at hand could potentially change within a matter of hours.

Currently, there is still a significant degree of uncertainty regarding quarantine testing protocols. At
present, AISG is focusing on obtaining clarification around three key areas relating to (i) quarantine

testing, (ii) self-isolation and (iii) delayed onset of coronavirus symptoms:

(i) Quarantine Testing: The protocol of testing specific travelers upon arrival in Guangzhou based

on their port of departure and subsequent scenarios dependent on testing and results;

(ii) Self-Isolation: The protocol of self-isolating for 14 days for those who do not test positive for

coronavirus; and

(iii) Delayed onset of coronavirus symptoms: The protocol for those who display symptoms

relating to coronavirus during the 14-day self-isolation period.



The complication we face right now is making sense of the many contextually different guidelines for
each protocol. For example, those who travel through designated “COVID-19 hot spots” face highly
specific self-isolation protocols that differ to those who may have traveled back to Guangzhou via
another country. Additionally, many Guangzhou residential compounds are implementing their own

set of guidelines to support a safe and healthy environment for its residents.

We are working hard to obtain as much clarity as possible to give our faculty, staff, and families as
much understanding about what quarantine and self-isolation will look like for all members of our
community based on the above three scenarios. We are hoping to be able to provide confirmed
information regarding the specific protocols around the above three scenarios partway throughout
this week.

Please also keep an eye out for my next parent update scheduled for release later this week where
we hope to provide additional clarification on the latest instructions from the Guangzhou Education
Bureau, quarantine and self-isolation protocols, what actions AISG is taking to support social-
emotional wellness along with other matters relating to teaching and learning and school
operations at AISG.

It is an unimaginably difficult thing having to put your own personal lives on hold while still maintain a
sense of routine and normalcy. Thank you for your ongoing support for one another during this
challenging time.

In the meantime, | encourage you to continue to keep lines of communication open with your
classroom teacher and divisional principal. Alternatively, you may also send your questions,
concerns, and feedback to prepare @aisgz.org.

Stay safe, be well and keep positive.

Kevin Baker
Director

American International School of Guangzhou
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