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HEALTH & SAFETY UPDATE: FROM THE DIRECTOR

Dear Parents and Guardians,

(Scroll down for Chinese translation) (& &5/ EAY P S ERIR)

I'd like to thank you all for the time and energy you’re putting in to support our students during this
challenging period. It is not easy to be a facilitator of learning and | appreciate the efforts of our
parents as they strive to support their children.

I've received a lot of positive comments about the quality of online learning currently being provided
to our students thus far. Just as important, though, are the questions I’'m receiving about how best to
support students at home in their online learning. Rest assured, this has been an important topic of

discussion for our Leadership Team and I’'m pleased to let you know that our Principals, Directors of
Curriculum and Learning and |.T Department are finding ways to support the learning of parents via

online coffee mornings.

I am also grateful for the patience and flexibility being shown by our students, parents, and teachers
as we work together to troubleshoot some of the more challenging logistics of this new online
learning experience. It is a true testament to the exceptional, solutions-oriented people we have in

our community.

As we enter our second week of online learning, I'd like to share some updates since our last major

communication.

What We Currently Know

+ Based on feedback from teachers, a good number of students have logged on and engaged
with the online learning process thus far

« Some students in China are experiencing some difficulty accessing VPN-free learning
platforms in China

¢ Building 18 in Poly Mansion is currently under quarantine due to a suspected case of
coronavirus. While the school does not have any faculty or staff housed in Building 18, the
building and its occupants are now required to be in self-isolation for the required 14 days



What We Have Done

« Surveyed faculty to help us provide better support to faculty during the online learning period

¢ Held Team Lead, Head of Department and individual meetings with teachers across the
divisions to ensure consistency of support and communication regarding online learning

 Identified students who have require additional support in engaging with the online learning

* The Leadership and Operations Team have submitted a number of reports including a
Coronavirus Crisis Operational Plan, School Open and Returning Plan and an Emergency
Plan, as requested by the Guangzhou Education Bureau

« The I.T department are working with students and teachers to identify solutions for those
experiencing difficulty in accessing learning platforms while in China

« Crisis Response Team, Learning Leaders and Operations Response Team Skype calls are
regular and ongoing

« Communicated directly with all incoming faculty to assure them regarding the school’s current
status and response to the coronavirus situation

« Filled all but two recruitment positions for the coming school year at international recruitment
fairs

» Reached out to our bus vendors and travel agents regarding potential reimbursements for
transportation and APAC event cancellations

What We Are Currently Preparing For

e Scenario planning and discussions between the Board and Leadership Team regarding

possible changes to the school calendar are ongoing

What We Need You To Be Thinking About

« Any parents who have experienced a fever (above 37.5 degrees Celsius, sore throat, dry
cough, difficulty in breathing) or who have had personal contact with any of these symptoms
since completing the Parent Travel Survey (first emailed 01/27/20) must contact our
Admissions Department immediately (admissions @aisgz.org).

« If you have not completed the Parent Travel survey, kindly click here to complete the survey.

Your assistance in this matter helps us to remain compliant with the requests of the local
authorities.

As always, we are grateful for your ongoing support during this challenging time. If you happen to
have any questions, concerns or feedback, kindly email prepare @aisgz.org. Questions and
comments shared to this email are brought to the Leadership Team for discussion and considered
for future community updates. Your ongoing support, questions, and positive feedback is valuable to

us!

Kind Regards,
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