
The help you  
need – when  
you need it most
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Resource Advisor 

Imagine having a counselor, a lawyer and a financial consultant 
on call whenever you need them. Actually, you don’t have to 
imagine it because with Resource Advisor, you already do. And, 
it’s included with your Anthem Life Insurance Company group 
life and/or disability plan at no extra cost. 

Best of all, with Resource Advisor, you get resources you can 
use right away and when you have a claim. 

Counseling 

You and your family can call the Resource Advisor toll-free 
number to speak to a counselor at any time, day or night. And 
they can set up face-to-face or online counseling with a local 
licensed professional, such as a psychologist or social worker. 
You and your family members can get up to three counseling 
sessions, face-to-face or online using LiveHealth Online, for 
each concern, like job stress or family issues. 

Legal 

Contacting a lawyer can be intimidating. Resource Advisor 
helps take the intimidation factor out of it. With a call to the 
toll-free number, you can get a consultation with an attorney at 
no charge. If you want to meet with an attorney in person, the 
legal consultant can set up an appointment. And you can even 
get a discount on the visit. 

Everyone needs a will but many people skip this important task 
because they don’t have access to information they need. But 
Resource Advisor can help. Log onto the Resource Advisor 
website and access an interactive tool that guides you through 
questions and answers about your situation and then creates a 
will just for you. 

Resource Advisor also has an online library of over 100 legal 
forms to help in situations like creating a power of attorney or a 
bill of sale. 

Financial planning 

You can also count on help managing your personal finances. 
Call Resource Advisor to set up one-on-one financial counseling 
with a certified professional financial planner. They can help with 
issues like planning for retirement, saving for a child’s education 
and more. You can get help for each concern. 

Get 24/7 support, advice and resources. 
Call Resource Advisor toll free at 1 888-209 7840 and 
ask for Resource Advisor or go to 
www.ResourceAdvisor.Anthem.com. Then, log in with 
the program name: AnthemResourceAdvisor. 
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 Cut out this wallet card and keep it with you when you travel.

 

         
          
            

          
      

        
         

           
      

         
          

 

  

         
        

       
        

   

            
 

               
         

 
                  

                  
                

                     
                  

              
                

                  
                    
                   

                     
                   

        
               

             

 
   

        
  

       

                
        

Identity theft victim recovery services 

If your identity is stolen, it can take months to sort everything 
out. You don’t have to go through it alone. Resource Advisor is 
here to help with just a phone call. You can count on a fraud 
resolution specialist who will be your personal advocate for one 
year. The specialist will work with creditors, collection 
agencies, collection law firms and credit reporting agencies — 
even for medical identity theft. Identity fraud and recovery 
services are unlimited. So no matter how many times your ID is 
compromised, you can get credit report reviews and place 
fraud alerts on credit reports and with creditors. And, you can 
sign up for ID monitoring even if you haven’t had your 
identity stolen. 

Online tools to help with life’s issues 

The Resource Advisor website has resources to help with 
different parts of life, such as parenting, aging, work/life 
balance, healthy living, working and more. There’s even 
information about planning a funeral, coping with grief and 
loss, child care and more. 

Resource Advisor 
Get support, advice and resources, 24/7. 
Call 1-888-209-7840 and ask for Resource Advisor or visit 
www.ResourceAdvisor.Anthem.com. 
Then, log in with the program name: AnthemResourceAdvisor. 

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

Note about eligibility: This program i is for employees. All benef ts end at retirement. 

Life and Disability products underwritten by Anthem Life Insurance Company, an independent licensee of the Blue Cross and Blue Shield 
Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products 
underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained 
by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In 
Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas 
City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain 
aff liates administer non-HMO benef ts underwri i i iates i i tten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RIT and certain aff l 
only provide administrative services for self-funded plans and do not underwrite benef ts.i In Nevada: Rocky Mountain Hospital and Medical 
Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, 
Inc.; HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 
Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, 
and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue 
Cross Blue Shield of Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts ini 
POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). 
Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent 
licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

https://anthem.com/co/networkaccess
www.ResourceAdvisor.Anthem.com
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