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Boarders always have someone to talk to…….

Boarding House Parent
Head of House

School Nurses

Day Matron
House Tutor
Prefects

Wellbeing Service /
Independent Listener

Doctor
HELP!

Parents
Friends

Housekeeper

Chaplain

Domestic Staff
Tutor

Headmaster
Head of Boarding

Subject Teacher

Head of Division

Deputy Head
(Pastoral)

See the Section ‘Dealing with Problems’ at the back of this
booklet (Pages 9 - 11)
Still want to talk but not to any of these people?
Well there’s always Childline 0800 1111

Also see the office of the Children’s Commissioner:
0800 528 0731
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A Warm Welcome to the Pocklington School Boarding Community!
If you are new to boarding you are probably excited but a bit apprehensive about what lies ahead. If
you are transferring from another boarding school you probably have a good idea of what to expect.
The aim of this booklet is to help you settle into the Pocklington Community as smoothly as possible
by providing answers to your questions so that you arrive well prepared for the challenges ahead.
At Pocklington and the Prep School we aim to have a happy and safe environment in which to live
and work. As a boarder you are a valued member of this community. We want you to make the most
of the opportunities here and hope you will enjoy the experience.
If there is anything that you want to ask which is not covered in this booklet please do not hesitate to
get in touch by e-mail at mainoffice@pocklingtonschool.com or by contacting your prospective
Boarding House Parent, their details are:
House

Boarding House Parent

Phone

Email

Dolman

Mrs N Bradshaw

Faircote

Miss C Thackray

FenwickSmith
Orchard

Mr P Dare

01759
321233
01759
321267 (office)
01759
321211
01759
321280

DolmanHouse@
pocklingtonschool.com
FaircoteHouse@
pocklingtonschool.com
DareP@
pocklingtonschool.com
HallC@
pocklingtonschool.com

Mrs C Hall

Settling in
When you start boarding or move to a new boarding school it can sometimes be difficult to settle into
a new way of life. Some people manage to make friends and get involved in everything straight away;
most people find it takes a little longer. It doesn’t matter how young or old you are, it is natural for
you to miss your family and friends and for them to miss you.
Most people worry about the same things. Will I make friends? Will I fit in? Will I keep up? If you are
worried remember you are not alone. It can sometimes help to discuss any worries with someone
else. There are lots of people you can talk to: OLDER EXPERIENCED BOARDERS, HOUSE STAFF,
MEDICAL STAFF, DOMESTIC STAFF, TEACHING STAFF.
If you notice that someone in your house is not their usual self or if something unpleasant is
happening to you, do not be afraid to tell a member of staff. We will respect the concern that you
have shown. That is what living in a community is all about. The
diagram on the inside cover shows who you can turn to if you need help or advice. See also the
‘Dealing with Problems’ Section at the back of this booklet (Pages 10 - 12).
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Coronavirus - Being sensible and keeping safe
You will be very aware of the ongoing coronavirus outbreak and that this has made it necessary for
lots of changes in how we go about our day to day lives. Your Boarding House Parent will go through
all the routines and expectations for you whilst you are in boarding. It is really important that you
follow all rules and routines carefully.
You will notice that there is an asterisk (*) next to a number of points in this document. Where you
see an ‘*’, it means that there are different routines in place while the coronavirus outbreak
continues. These will be explained to you, but do ask your Boarding Houseparent about anything if
you are unsure.
Remember: Good hygiene, follow the rules and respect each other!

Frequently Asked Questions:
Possessions
Apart from the items on the Boarders’ Packing List, what else can I bring to school?
You have your own personal wardrobe and drawer space in your study bedroom/dormitory. Space is
limited, you are also responsible for keeping your own area tidy so bring things that pack away neatly
or that can be assembled without miles of flex and trip wires. Do bring some of your favourite
personal possessions: it will help to make your room more homely but be sensible - expensive items
or valuables might be safer at home.
If the boarding staff consider that you have brought an unreasonable amount or unsuitable items
they may ask you to take it home at the first exeat.

Why do all my clothes/possessions need to be named?
Casual clothes and school uniform are washed in the school laundry and it is impractical to return
unnamed articles to their owners on a regular basis. Un-named articles are removed from circulation
and need to be reclaimed at the end of each half-term. It is therefore in your best interests to make
sure that all your clothes and possessions are named. Please ensure that all clothes are machinewashable and can be tumble-dried. There are no “hand-wash” services.

Where do I keep valuables e.g. money, passports etc?
Each boarder has a personal secure storage locker which you are responsible for keeping locked at all
times. You will need a padlock for this. You must leave more important items (passport, plane tickets,
etc.) with your Boarding House Parent.

How much pocket money should I bring?
We recommend that junior boarders (age 9-12) receive about £3 per week and older boarders £5.
Pocket money may be administered by House Staff, but older boarders tend to have a bank account
in town. It is important to keep any bank cards safely locked away or with your Boarding House
Parent.

Can I bring my mobile phone?
Yes, but we have some rules which must be respected (see the school’s Communications and
Technology Policy and the new Mobile Phone Rules for Students). You may be asked to register your
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phone with your Boarding House Parent. Mobile phones must be switched off during the school day
and kept in bags (6th formers can use them in the Sixth Form Centre but not around the school site).
There is no need to get this wrong at any time, but if necessary, you can expect your phone to be
confiscated and in extreme cases it may be returned to your parents with a request that you do not
have it at school. Landline telephones and Skype are available in the houses. These are free to use.
If you wish to make an international call, see your Boarding House Parent to discuss first. Apart from
6th formers, mobile phones are handed in at a designated time before lights out and can be collected
in the morning.

Should my personal possessions be insured?
Yes. We recommend that all pupils insure their belongings. Sadly the school cannot guarantee
against loss or damage to personal items.

Food
What is the food like?
All meals are served in the Dining Hall; attendance at mealtimes is compulsory for all boarders.
We are very proud of the high standard of our food. Typical lunchtime choices include a vegetarian
dish, a Chef’s special, three hot dishes, curry, pasta or something from the cold counter including
salads and sandwiches. In addition to this, each house is equipped with its own kitchen and
provisions for suppertime snacks. Fresh fruit is available in the Houses.
On some Sundays, brunch is served instead of breakfast and lunch. This allows everyone to have a
lie-in and a relaxed start to the day. Evening meals are provided for boarders on their return to
school the evening before the start of each new term.

What if I cannot get to a meal on time?
Early, late or packed meals can be arranged if you are involved with a school fixture, trip or weekend
activity which means that you will miss a regular mealtime. You are responsible for ensuring that the
member of staff taking you out knows that you are a boarder so that meals can be organised in
advance.

Can my family/guardians join me for meals at school?
Yes*, provided they tell your Boarding House Parent in advance. Apart from casual visits, your
parents/guardians will be invited to join you for meals at school organised either by the school itself
or the Friends of Pocklington including a New Parents’ Reception and other events during the year.

Illness/Medication
Who looks after me if I am ill?
All boarders are required to register with the School Doctor on joining the school. If you feel unwell
you should tell your Boarding House Parent or visit the Medical Centre. One of the School Nurses will
treat you and may arrange an appointment with the School Doctor. You might be allowed to return
to your boarding house if a member of staff is able look after you.

What if I need to take regular medication?
Some medication can be given out by House Staff, other types only by one of the School Nurses. If
you are on regular medication, your parents should contact the School Nurse and discuss this with
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her. If you have any queries regarding medical issues then please contact the School Nurse on 01759
321245

Prep
How much prep will I have?
Pupils are expected to spend 1-2 hours each weekday evening on prep depending on your age. You
are expected to be fully prepared to do the work that has been set at the start of prep. Leaving the
room to collect missing items is a waste of time and disturbs other people. Mobile phones and music
players may not be used. Older boarders may be permitted to work on laptops and use the library
during prep.

Is prep supervised?
Yes, prep is supervised for younger boarders, by House Staff. Senior boarders are expected to
complete their work without direct supervision; House Staff and Prefects do their rounds during prep
to ensure there is a good work ethic. The duty librarian supervises prep time in the library.

Free time
How much free time will I have?
As a boarder you follow the normal school timetable during the school day but you also have routines
and duties to carry out in your boarding house. However, the staff do not organise every minute of
your day: that is something that you must learn to do. Everyone needs time to rest and relax but you
should be able to do this as well as join in with the wide range of options on offer.
Living in a boarding school gives you the opportunity to meet and mix with people from different
backgrounds. You will need to learn to get on with all sorts of people in all sorts of situations.
Boarding school also offers the opportunity and time to get involved in sport, music, drama, etc. and
to participate in a wide range of activities. The activities available to boarders in addition to the
normal school clubs and activities, which take place during the week, are listed on the following
pages. Join in and have a go! …You never know what you might achieve.

Exeats and Leave Outs
A boarder’s life can be both physically and emotionally demanding. Living closely with others in a
busy community is exciting and enjoyable but everyone needs a break from time to time. For this
reason the school has four exeat weekends during the school year (from Friday after school to
Sunday evening) where the main school closes and many boarders go home. There are two exeats in
the Michaelmas term and one exeat in the first halves of the Lent and Summer terms. Exeats also
provide an opportunity to catch up with family and/or friends.

Can I stay at school during the exeat weekend?
With your parents’ or guardian’s permission, you can choose to stay in over the exeat. Your parents
will have received information about this option, including costs. Do have a chat with boarding staff if
you’d like to know more about how this works. For many, however, exeats will continue to be an
important opportunity for you to have what can be a much-needed break from school life. If you
want to stay-in, please let us know well in advance if possible. Boarders going away for exeat are
expected to have left school before 5pm on the Friday and return after 6pm on the Sunday. If you
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have any difficulties over this, let us know and ask your parents or guardians to contact your Boarding
House Parent.

When is the first exeat? - Usually the fourth weekend of the Michaelmas term.
Can I go home on non-exeat weekends? - Yes. Your parents must contact the Boarding House
Parent to discuss the details and we need to hear from who you’re going to stay with, too.

Can I stay with a friend or go to his/her party? - Yes*. Your friend’s parents will need to
contact the Boarding House Parent and you will also have to ask your own parents to contact the
Boarding House Parent to say that they are happy with the arrangement. Please be aware that we do
not give permission for boarders to attend parties on ‘school nights’.

It isn’t an exeat but my parents are in the area and would like to take me out for a
meal. Is this OK?
Yes – of course! - provided you let your Boarding House Parent know. Similar rules apply if your
parents come to school for a Parents Evening. As a matter of courtesy and for reasons of security you
must always tell the house staff when your parents are in the boarding house.

Can my day pupil friends visit the boarding house? - Yes*. All visitors must follow the
school and house rules for obtaining permission and signing in.

Activities
What do the boarders do with their free time in the evenings and at weekends?
The School has a separate, dedicated activity programme for boarders in addition to regular school
activities. To keep up with what’s going on you need to check the calendar and look out for notices in
school, in house and on the Sunday Activities board in the Dining Hall.
Regular activities include:
Sunday Church/Chapel
Boarders attend a service conducted by the Chaplain (see calendar for times). Parents are always
welcome to join us.
Swimming*
There are open sessions at various times in the week.
Sports Hall
This can be used for various sports under supervision such as indoor football, badminton, indoor
tennis, basketball etc.
Multi-Gym*
Sixth Formers who have attended an induction may use the Multi-Gym at certain times during the
day and evening.
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Music*
Practice rooms in the Music School may be available for use; you need to arrange this with the Head
of Music.

Sunday Outings – Examples:
Cinema: Very often there’s a trip to Warner Bros Cinema at Clifton Moor on a Sunday – ask your
House Staff.
Bowling:Trips are made to Megabowl at Clifton Moor.
Shopping: Trips to Meadowhall Shopping Centre, Sheffield, or York for Christmas shopping.
Ideas? - Activities constantly change to accommodate the preferences of the current boarders. If
you have a good idea for a new activity/trip discuss it with your House Staff who may be able to
arrange it.
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Annual Events*
Each year the Boarding Community participates in several different activities, designed to involve all
the Houses and even occurring in conjunction with the day community. A few examples are:


Boarding community activity days: On the first Sunday after the start of term the boarding
community will get together for a fun activity day with a variety of team games. This will
usually be followed by a BBQ or takeaway meal. The aim of the day is to have fun and get to
know people.



Theme Park Trip: During the year there will be a day trip to a theme park such as Lightwater
Valley or Flamingo Land.



Bonfire Night: A whole boarding event, with a barbeque and an exciting array of fireworks.



Chinese Autumn Festival: Moon cakes and a feast for this important festival.



Late night Christmas shopping: Boarders leave after school, travel to York and are supplied
with money for dinner, allowing for those last minute presents to be bought. (House
dependent)



Boarders’ Christmas Dinner: The whole community meets for carols in the School Chapel,
followed by a traditional Christmas dinner. This is followed by entertainment, speeches, the
annual boarders’ awards voted for by the students and the night ends with a disco. This is a
night to dress up and have fun before heading off for the Christmas break.



Chinese New Year: It’s the Year of the Ox in 2021 and we will celebrate new beginnings
with our Chinese friends.



Fifth Form Dinner: The boarders dress up to join their day friends to celebrate the end of
their GCSE years.



Summer Barbecue: The four houses join forces for one final fiesta before the well-earned
Summer holidays.
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Pocklington Prep School Boarders
What do Pocklington Prep School Boarders do on Saturday mornings when there is
no school?
On those Saturday mornings when no specialist activity is taking place, Prep School boarders have a
morning of supervised activities provided by members of the Prep School teaching staff.
The activities they undertake will vary according to the member of staff but every third week or so,
there is a trip to a local place of interest. There may also be the opportunity to use the ICT room, Art
and other facilities and also to obtain help with any work they are unsure of or need to catch up.
On certain Saturdays throughout the term all the Prep School pupils in Years 5 and 6 have the
opportunity to take part in a specialist morning activity such as a drama morning, sports session, ICT
skills, etc. Boarders take part in these alongside others.
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The Boarding Houses
Although the same school rules apply to each house, you will notice after you have been here for a
while that there may be slight differences between the houses. These give each of the houses a sense
of individual identity. You will of course, be allowed to visit other boarding houses* but remember
while you are in them you must pay attention to the rules of that particular house. Day pupils may
also visit* you but make sure that they know the house rules and obey them. While most boarding
activities are open to all boarders, others may be limited to one or two houses only because of
numbers involved. By the end of the academic year, however, things will have evened themselves
out.

House Telephone Numbers
Each house is equipped with telephones to enable boarders to phone out and receive incoming
calls. Pupils can be contacted on the following numbers: Skype is also available in each house.

House

Phone

Dolman

01759 321316

Faircote

01759 322619 or 322631

Fenwick-Smith

01759 321315 or 322653

Orchard

01759 321280 or 322616

Other Helpful Telephone Numbers
Independent Schools Inspectorate (ISI)

020 7600 0100 info@isi.net

Ofsted Helpline:
enquiries@ofsted.gov.uk
boarders’ welfare)

0300 123 1231

Childline:

(Government body responsible for

0800 1111 (Offers free confidential telephone counselling)

Office of the Children’s Commissioner: 0800 528 0731
www.advice.team@childrenscommissioner.gsi.gov.uk

*Due to the current Covd-19 situation there will be some restrictions on visitors to boarding
houses, boarders visiting other households and activities. These will be explained to boarders at
the start of the academic year and reviewed during the year.
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Dealing with Problems

From time to time it is quite usual for us to experience problems, worries or difficulties. At these
times it is useful to know of someone who might be able to help. Talking with friends or family is,
for many, the first step in sorting out problems, but there are others who could also be of help.
Your Tutor or Boarding House Parent will always be ready to listen to you, as will any other member
of staff. The person you choose to talk to will very much depend on who you know well and trust,
your circumstances and your feelings. The Chaplain, the School Doctors and the Medical Centre staff
all have much experience in dealing with problems experienced by pupils of your age group.
Mrs Swann at Pocklington or Mrs Cobb at the Prep School are the School’s Designated Safeguarding
Leads. They will be able to explain to you what services and confidential advice are available to you
inside and outside school.
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Independent Listeners: As well as the Wellbeing Service (see next page), there is also Ruby Leung,
another ‘Independent Listener’ for Boarders. See your house noticeboards for when and how to
contact Ruby.

The School Wellbeing Service
You may prefer to talk to someone who is not closely involved in the day-to-day running of the
School. Independent listeners from the School Wellbeing Service visit each week, and the following
information may be useful in helping you decide whether you would like to see them (there is both a
man and a woman available). These are professional clinical psychologists.

School Wellbeing Service
Speak to Mrs Swann at Pocklington School for help first:
Dr Stephen Bainbridge

Monday

Dr Jo Jordan

Thursday

9.00am-1.00pm
Appointment by arrangement
1.00pm-4.00pm
Appointment by arrangement

Appointments can be made with either Dr Jo Jordan or Dr Stephen Bainbridge by
contacting them on the numbers below or via any member of staff.
For an appointment with Dr Jo Jordan
email j.jordan@ycpc.co.uk or call/text 07518 057042.
For an appointment with Dr Stephen Bainbridge
email s.bainbridge@ycpc.co.uk or call/text 07948 351621.
All appointments take place in the Counselling room next to the School Medical Centre.

Q

When might I go to see the Wellbeing Service?

A

When you feel that you cannot talk to anyone else. You may have tried to talk to friends,
parents or your House staff, but you are still feeling troubled and in need of further support to
help you sort things out. It may be that your Boarding House Parent or another member of
staff might suggest to you that you go and talk to one of them privately if you are
experiencing difficulties.

Q

Is the person a member of staff?

A

No. They work to their own professional guidelines which are understood by the School staff.
Their main role is to be an independent listener for any pupil who wishes to talk to them in
confidence.
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Q

Will the sessions be confidential?

A

Yes. If you go to see them they will explain clearly to you what confidentiality means. They
do, however, have a responsibility to pass information on in exceptional circumstances if, in
their view, there is an immediate and serious risk to your safety and welfare. They will always
tell you if they feel this to be the case.

Q
A

Q
A

Q
A

Will information be shared?
No information will be shared with staff without your knowledge and consent. Even if your
Boarding House Parent know that you have an appointment because you need permission to
be off the House, the content of your talks will be confidential.

What will happen at my first session?
Most sessions will last for 30 - 45 minutes, but the first session will be a shorter one for you to
find out what is involved and for you and the person to decide whether it would help you to
go back for further sessions.

How do I get to see the Wellbeing Service?
The service operates through an appointment system and the person will discuss with you the
best time and date for your next appointment at the end of your first visit. It is very important
that you accept responsibility for your appointment so you must be aware of other
commitments when you make it. If in doubt, or to help at first, speak to Mrs Swann, who runs
the service, at Pocklington School.

Child Protection and Confidentiality
If you are worried about possible or actual abuse within or outside the School – for yourself or for
someone else – you should think carefully about what sort of person is best able to help you and then
seek help.
• If you have something important to talk about.
• If you are worried about things that are happening to you.
• If you need help or if you need to know how to seek help.
The staff are there to listen and to help – they will try to do what they can.
If you are worried about confidentiality, tell the staff – they will understand. They may be
concerned about your safety and may need to share this with others but they would tell you first.
Only people who need to know would be consulted and your wishes would be taken into account
as far as possible.
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If you are still unsure about who to talk to, you may wish to use any of the telephone helpline
services listed below:
Childline*

0800 1111

www.childline.org.uk

NSPCC Child
Protection Helpline*

0808 800
5000

www.nspcc.org.uk

Samaritans*

0845 790
9090

www.samaritans.org

Eating Disorders –
Youthline*

0845 634
7650

www.b-eat.co.uk

Social Services Help and 01482
Advice Team
395500
Office of the Children’s
Commissioner

0800 528
0731

www.childrens.socialcare@eastriding.gcsx.gov.uk

www.advice.team@childrenscommissioner.gsi.gov.uk

*All these are 24-hour services. There are details of these and other helpline services in the boarding
houses. Staff will arrange for you to use a private office telephone if you wish to do so.
You are free to approach anyone who you think might be able to offer you help, support or advice.
See the “spider diagram” at the front of this booklet. There is no need to tell anyone else what you
are doing, but you can choose to take a friend with you.

Making a Complaint


The school’s pastoral staff should be able to offer support on most matters of concern
throughout your time at Pocklington. However, under some circumstances, when a situation
has not been resolved you may wish to make a Formal Complaint.
To do so, you should follow this procedure:

1. Write to the Headmaster (Mr T D G Seth).
2. You will receive, by return, a written reply registering the complaint.
3. The Headmaster, or another senior member of staff, will see you within two days of the
complaint being made. The complaint will be discussed and suggestions made as to how it is
to be investigated. You may invite a friend or a member of staff to come with you to this
meeting.
4. The Foundation has a ‘Complaints Procedure’ (Policy) which is available on the School Website
and contains further information and contact numbers. Ask a member of staff for a copy if
you need to.
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As boarding pupils you may also contact ISI with any complaints or concerns you may have
with regards to boarding welfare.
Their details are:
Address:

Email:
Tel:


Independent Schools Inspectorate
CAP House
9-12 Long Lane
London
EC1A 9HA
info@isi.net
020 7600 0100

Also available is the East Riding Safeguarding Children’s Partnership, Local Authority
Designated Officer (LADO), Mr T Marsh - Tel: 01482 396999 or 01482 392139, or via Customer
Services, Tel: 01482 395500 (childrens.socialcare@eastriding.gcsx.gov.uk)
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