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HEALTH & SAFETY UPDATE: FROM THE DIRECTOR

Dear Parents and Guardians,

(Scroll down for Chinese translation)

(BRI R ERYRSCEDE)

| hope you are all enjoying a restful break. As you can imagine, the situation regarding the
coronavirus continues to rapidly evolve and we would like to provide an update on the latest
information with our families. We understand that this is an anxious and uncertain time for many of
our Ram Nation family. We share in the range of emotions many are experiencing, and we are
confident in the ability of our community to be resilient and to have the resolve to overcome this

current challenge and emerge stronger and closer as a result.

I would also like to thank those who have shared their concerns with us about this situation. Please
know that we are keenly listening, and we empathize with each of your unique situations. We are
committed to sharing with you what we know and have confirmed as accurate information. A
challenging aspect of this emerging context is distilling and confirming accurate information in the
midst of rumor, speculation, and misinformation that is flooding the various communication channels
due to people's anxiety and uncertainty. It is also important to clarify our expectations of each other

as we walk through this journey together.

Here is what we currently know

« The Chinese government is requiring anyone who has traveled to Hubei and returned to
Guangzhou to follow a 14-day home quarantine protocol before returning to work or school

« The tentative reopening date for AISG is currently scheduled for February 17th unless
otherwise instructed

* The Chinese government has requested schools to conduct a survey of all faculty, staff, and
families regarding their travel over CNY and report the results to the government

« To support a safe environment for our community, access to both AISG campuses (Er Sha
and Science Park) is completely closed to the community until further notice



What we’ve done

¢ AISG has complied with the government's request to close school from Feb 3 to Feb 14 and
to provide online learning for our students

¢ AISG has complied with the government's travel survey request

» Established a Crisis Management Team to ensure a fast and efficient response that offers the
most up to date information available to our community

¢ Crisis Management Team and Leadership Team members meet daily to discuss the latest
updates, questions and how best to support and communicate information

* Remained in close contact with our community partners in Guangzhou, in particular, the
Guangzhou Education Bureau, the Guangzhou Health Bureau, the U.S Consulate and Global
Doctors to ensure the most up to date information is available to us

« School Services is in contact and coordinating with school vendors such as Sodexo, uniform
staff and bus companies

« Business Office is in contact with key International and Chinese schools in the region to share
updated information and best practices

» Established a designated email address for our community to send specific questions,
concerns and feedback: prepare@aisgz.org. Please use this email for any questions,

concerns or feedback regarding the status of the school, online learning or communications
messaging

« Confirmed with our College Counselors that all Grade 12 senior college applications (Feb 1
submission deadline) have been submitted

« Confirmed that students will not be impacted by summative assessments during this period of
closure

* Confirmed that the school’s closure will not impact the summer holiday dates

What we are proactively preparing for

* The Leadership Team are finalizing plans to offer online learning scenarios to our students for
the period of the school’s closure

¢ The Operations Team is working on a plan and procedures regarding campus/bus access and
checking the level of supplies for the duration of the school’s closure and for reopening

+ The Communications Office is creating a specific website that will act as a repository for all
school-related information and messages sent to our community. While we will still continue to
communicate via email and WeChat as our two official channels, the website will assist those
in seeking a centralized space housing all information shared with our community to date.
This site will come online by the end of the week (Jan 31) with the link sent to the AISG

community via email

What we need parents to be thinking about


mailto:prepare@aisgz.org

« |f you plan to travel outside of Guangzhou, please bring your child/ren's laptop/learning
devices with you to ensure your child/ren are able to participate in online learning
opportunities beginning February 4th. If you are already overseas and without a laptop,
please kindly contact your divisional principal to let them know

It is a parent's responsibility to supply adequate medical supplies for their child/ren. Please
consider sourcing enough personal hygiene items for yourself and your child/ren (masks,
hand sanitizer, etc). The school will only be able to replace a mask in the instance of a mask
being lost or damaged during school hours

« If you haven't already done so, please complete this survey (emailed to all AISG community

members January 28) indicating your travel plans for the CNY holiday period

* Please inform anyone who has traveled to Hubei or the surrounding area that they should
stay home for at least 2 weeks after returning from Hubei before returning to school. The two-
week waiting period, even without symptoms, is critical as the virus could be spread before
symptoms develop

* Please keep an eye out on your email for specific instructions regarding how your child/ren’s
teachers will be offering online learning to your students.

¢ Online learning instructions and expectations will be shared with parents by Friday, January
31st.

There is much we do not yet have clarity on that we are working extremely hard to try to confirm.
What we can promise you is that we will continue to be vigilant in our efforts to get confirmed and
accurate information about this developing situation and communicate it to you on a regular planned

basis every 36 - 48 hours via email.

In closing, | hope you find the above information helpful as we navigate this complex situation
together as a community. As always, please let us know of any questions you might have and how
we can support you. If you have any questions, concerns or feedback regarding anything at all,

kindly send them to prepare @aisgz.org.
Stay safe, Be well!
Kevin Baker

Director

American International School of Guangzhou
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Kevin Baker
Director
American International School of Guangzhou
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