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Better benefits at work.

This voluntary LTD plan pays a percentage of your monthly salary if you meet the definition of disability
defined in the plan. The maximum period of payment is based on your age at disability. Your employer pays
for half the cost (or a prorated portion if you are not a full time employee). Your half (or prorated portion) of
the premiums are payroll deducted on a post tax basis, so that portion of your benefit is not subject to state

or federal income tax.

Your Plan

Benefit Amount

Guarantee Issue

Definition of Disability

60% of your base monthly earnings (as defined by your employer) to a maximum of
$6,000 per month.

Your LTD benefits may be reduced by the amount of other income replacement
benefits you receive for the same disability, such as benefits from Social Security or
Worker’s Compensation, etc.

You will not have to answer medical questions if you enroll before or on the
date you become initially eligible, or within the 30 days following the date
you become initially eligible for coverage. You will be required to provide
evidence of insurability if you enroll following these enrollment periods or if
you voluntarily cancel your coverage and are reapplying.

Please see your Plan Administrator for your eligibility date.

You are disabled when Unum determines that:

e you are limited from performing the material and substantial duties of your
regular occupation; and

e you have a 20% or more loss in indexed monthly earnings due to the same
sickness or injury.

o After benefits have been paid for 24 months, you are disabled when Unum
determines that due to the same sickness or injury, you are unable to perform the
duties of any gainful occupation for which you are reasonably fitted by education,
training or experience



Elimination Period

Benefit Duration

Cost of Living Adjustment

Additional Benefits

Rehabilitation and Return to Work
Assistance

Waiver of Premium

Conversion

The Elimination Period is the length of time of continuous disability which must be
satisfied before you are eligible to receive benefits.

LTD benefits would begin after 180 consecutive days of disability, as described
in the definition above.

Your duration of benefits is based on your age when the disability occurs. Your
LTD benefits are payable for the period during which you continue to meet the
definition of disability. If your disability occurs before age 60, benefits will be
payable until age 65. If your disability occurs at or after age 60, benefits would
be paid according to a benefit duration schedule.

Unum will make a Cost of Living Adjustment (COLA) after you have received 1 full
year(s) of payments for your disability. Your payments will increase by 2% beginning
on the first anniversary of payments and each following anniversary while you
continue to receive payments for your disability.

Unum has a vocational rehabilitation program available to assist you to return to
work. This program is offered as a service, and is voluntary on your part and on
Unum’s part. Unum may elect to offer you a return-to-work program including, but
not limited to, the following services:

e coordination with your Employer to assist you to return to work;

e evaluation of adaptive equipment to allow you to work;

e vocational evaluation to determine how your disability may impact your
employment options;

e job placement services;

e resume preparation;

e job seeking skills training; or

retraining for a new occupation.

You will not be required to pay LTD premiums as long as you are receiving LTD
benefits.

If you are covered under your group's LTD plan for 12 consecutive months and you
choose to leave you may convert your LTD coverage to coverage under a group trust
contract. There are certain times that you may not convert your coverage. Please
see your certificate booklet for details.



Work/Life Balance
Employee Assistance
Program

Universal Access Card

Worldwide Emergency
Travel Assistance
Services

Survivor Benefit

Limitations/Exclusions/
Termination of Coverage

Pre-existing Condition Exclusion

Unum’s work/life balance employee assistance program is a comprehensive
resource designed to provide fast and convenient answers and advice on a wide
variety of topics ranging from severe to everyday problems. Available to you and
your family members, Unum’s work/life balance employee assistance program
provides 24 hour access to professional advice - even face to face sessions when
needed. Every inquiry is answered by an experienced, masters-level consultant,
who can help in a variety of ways including: telephone consultations, personalized
searches and referrals, educational materials, Tips-on-Tape”, and online resources.
Some of the topics addressed are parenting and childcare, older adults, legal and
financial issues, emotional well-being and education.

And if you should become disabled and be on claim, the new On Claim Support
service can help you handle everyday concerns, the kinds of things that used to be
easy to do. A consultant and a researcher can help find solutions to problems such
as finding child care, setting up appointments and arranging transportation.

The Universal Access card puts you in touch with some of Unum’s support
services that enhance your coverage and help you deal with concerns both
in and out of the workplace.

A 24-hour network of emergency medical and legal resources offers
valuable protection for you and your family when traveling more than 100
miles from home. With just one call, you have access to a global network of
highly qualified professionals trained to manage any travel emergency.
(Note that spouses traveling on business are not eligible.)

Unum will pay your eligible survivor a lump sum benefit equal to 3 months of your
gross disability payment.

This benefit will be paid if, on the date of your death, your disability had
continued for 180 or more consecutive days, and you were receiving or were
entitled to receive payments under the plan. If you have no eligible survivors,
payment will be made to your estate, unless there is none. In this case, no
payment will be made. However, we will first apply the survivor benefit to any
overpayment which may exist on your claim.

You have a pre-existing condition if:

e you received medical treatment, consultation, care or services including
diagnostic measures, or took prescribed drugs or medicines in the 12 months
just prior to your effective date of coverage; and

e the disability begins in the first 12 months after your effective date of coverage.



Instances When Benefits Would Benefits would not be paid for disabilities caused by, contributed to by, or resulting
Not Be Paid from:

e intentionally self-inflicted injuries;

e Qactive participation in a riot;

e war, declared or undeclared, or any act of war;

e conviction of a crime under state or federal law;

e loss of professional license, occupational license or certification;
e pre-existing conditions (see definition).

Unum will not pay a benefit for any period of disability during which you are
incarcerated.

Mental and Nervous Disabilities due to a sickness or injury which are primarily based on self-reported
symptoms and disabilities due to mental illness have a limited payment period of 24
months per lifetime. Mental and nervous benefits would continue beyond 24
months only if you are institutionalized or hospitalized as a result of the disability.

Termination of Coverage Your coverage under the policy ends on the earliest of the following:

e The date the policy or plan is cancelled;

e The date you no longer are in an eligible group;

e The date your eligible group is no longer covered;

e The last day of the period for which you made any required contributions;

e The last day you are in active employment except as provided under the
covered layoff or leave of absence provision.

Unum will provide coverage for a payable claim which occurs while you are covered
under the policy or plan.

Questions on Claims or Benefits? Call Unum’s Customer Service Center at 800-421-0344.

This plan highlight is a summary provided to help you understand your insurance coverage from Unum. Details may
differ from state to state. Please refer to your certificate booklet for your complete plan description. If the terms of this
plan highlight summary or your certificate differ from your policy, the policy will govern.

Underwritten by:

Unum Life Insurance Company of America
2211 Congress Street, Portland, Maine 04122
WWww.unum.com

Travel assistance services are provided exclusively by Assist America, Inc. The services are subject to availability and may be withdrawn by Unum without prior notice. Unum is the
marketing brand of Unum Corporation’s insuring subsidiaries. ©2001 UnumProvident Corporation. © 2001 Unum Corporation. The name and logo combination is a servicemark of Unum
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