IGHLIN @SSynergy®

tudent Information System

Activation Keys, ParentVUE and StudentVUE

This is a quick guide on how to look up ParentVUE and StudentVUE activation keys as well as how to email ParentVUE activation keys.

StudentVUE Activation Key

(Show Active and Inactive
1) Change your focus to the current year m IGHLI 2019-2020 Highline High Schoo
2) Select the school the student attends. fURtiE seHeets
3) Save. Change Focus
Year: | 2019-2020 - o
® Organization: | Highline High School e o
Show Students: Show Active Only
Show Inactive Only
® Show Active and Inactive
e D Cancel
e |
From the Pad Tree Navigate to D Syoroy S5
1) Synergy SIS. < Student
2) Student. , s:_f’;'“
3) Then StudentVUE. Groups
i Mass Assign Counselor / Administrc
o Mass Assign Student Groups
Or 2 Mass Emai

#. Mass Update Student Conference

1) Type StudentVUE into your quick launch. e
2) Select the StudentVUE screen.

i% Person Search

, Phone Search e .
# Review PVUE Updates Good M & StudentVUE - svu! @
@ Seclusion / Restraint & ParentVUE and StudentVUE Configuration ¢

& Student Show Dism ~ # ParentVUE and StudentVUE School Configuration (3

L Student Ad Hoc Group
& Student Conference
Student Groups
£, Student Meal
£, Student Noftifications
. Student Phone Numbers
y Student Profile

¢ Student Transportation

sT= Student Workflow
@ StudentVUE

Once on the StudentVUE screen look up the student by r| StudentVUE n

1) Entering in their First Name, Last Name or Student ID into Menu~ 2 || € Q| » .;.9
the search fields.

2) Click on the blue Find button to search for the student.

Student Name: School: Status: Room Name:
Activation Key Access Survey

Preferraast Name Preferred First Name Preferred Middle Name Preferred
Gibb Westorn|

¥ StudentVUE n

The system will pull the student’s information up onto the screen. Menuv 2 ¢ Q> &
Here you can provide the student with their activation key

Student Name: Gibb, Wi School: Mount Rainier High School Status: Active
information as well as choose to print out a copy of the activation key. Activation Key | Access  Survey
Preferred Last Name Preferred First Name Preferred Middle Name
Gibb Wi
@ Activation Key Management @ Accc
Be sure to confirm the students identity prior to providing Activation Key Key Valid Ui st
. . GJ5 & O stud
thel r activation key‘ Date Activation Key Used Student
09/17/2019 13:03:00 =]
Create Activation Key | | Print Activation Key | @ Notif

A

For additional support, please contact the IMS Help Desk at (206) 631-3333 or email imshelp@highlineschools.org.
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Activation Keys, ParentVUE and StudentVUE

This is a quick guide on how to look up ParentVUE and StudentVUE activation keys as well as how to email ParentVUE activation keys.

ParentVUE Activation Key

1) Change your focus to the current year.
2) Select the school the student attends.
3) Save.

From the Pad Tree Navigate to
1) Synergy SIS.

2) Student.

3) Then Student.

Or
1) Type Student into your quick launch.
2) Select the Student screen.

Once on the Student screen look up the student by

1) Entering in their First Name, Last Name or Student ID into the
search fields

2) Click on the blue Find button to search for the student

The system will pull the student’s information up onto the screen.
1) Select the Parent/Guardian tab.

2) Click on the blue hyperlink of the parent you want to provide
an Activation Key for.

(Show Active and Inactive|
m HIGHLINE 2019-2020 Highline High Schoo

Change Focus
2019-2020 -

Year:

Highline High School

e -

€ Organization:

Show Students: () Show Active Only

Show Inactive Only

® Show Active and Inactive

e D Cancel

p HIGH
Synergy SIS ; .
Student / SLXD[E[L%X
Report:
: SeEJZ)S 4 # ﬂp“& student 1

L gt 3 &

Groups
Mass Assign Counselo Good M & Student- ¢
Mass Assign Student C . Student Accommaodations - ace o

Mass Email
viass Update Student
Native American
#% Person Search

. Phone Search
# Review PVUE Updates
@ Seclusion / Restraint
£ Student

¢ Student Ad Hoc Grou
& Student Conference

-+ Student Groups
£ Student Meal

Student Nefifications

. Student Phone Numb!{
i Student Profile
% Student Transportatior
ta Student Workflow
# StudentVUE

v Student »
- 2 ¢ o> 45
Student Name: School: Homeroom: Teacher. Age:
mographics | Parent/Guardian Other Info  Emergency Enroliment Enroliment History Classes Documents Student Contact Log
rred Last Name Preferred First Name Preferred Middle Name Preferred Suffix Student 1D/ Perm 1D
@ Student Information
Legal Last Name Legal First Name Legal Middle Name Legal Suffix Nick Name
¥ Student »
Menu~ 2 € Q » & X Delete
Student Name: Gibb, W« School: Mount Rainier High School Homeroom: Teacher. Age
Den‘og\'a:‘hgarem'Guard\an Other Info Emergency Enrollment Enroliment History Classes Documents
Preferred Last Name Preferred First Name Preferred Middle Name Preferred Suffix Stude

Gibb We

Email Parents

@ Parents and Guardians + Add W Show Detal
1 & Father ve: bb & = Cel
2 - Mother - & = Home

For additional support, please contact the IMS Help Desk at (206) 631-3333 or email imshelp@highlineschools.org.
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Activation Keys, ParentVUE and StudentVUE

This is a quick guide on how to look up ParentVUE and StudentVUE activation keys as well as how to email ParentVUE activation keys.

ParentVUE Activation Key

This will pop open a new screen with the parents information. Parent
)
1) Click on the ParentVUE tab. Menu =
2) Inthe Activation Key Management section you can provide Parent Name: M g [
the parent Wlt}.l th(?lr activation key as well as printouta Demographics Child 1 Parent Contact Survey Online Registration
copy of the activation key. . )
Last Name First Name Middle Name Suffi
af—\cﬁvation Key Management @ Email .
. . . . Activation Ke Key Valid Until Email 1
Be sure to confirm the parents identity prior to s A A = o
prOVIdmg them an activation key Date Activation Key Used Email 2
09/12/2019 16:57:00 =
Email 3
Activated via Online Registration ———

(Show Active and Inactive
1) Change your focus to the current year m H !gj—! H|° \| 2019-2020 Highline High Schoo
2) Select the school the student attends. . :

3) Save. Change Focus
Year: |2019-2020 -
@ Organization:  Highline High School e -

Show Students: Show Active Only
Show Inactive Only

¢ Show Active and Inactive

e [:] Cancel
From the Pad Tree Navigate to

1) Synergy SIS. b HIGH
2) Parent. 0‘7 Synergy SIS
3) Reports. e w Parent
4) Individual e w Reports
5) Then select PYU202 o w Individual
6 n PVU202 - Parent Activation Key Letter
Or i) PVU204 - Parent Activation Key Letter By

1) Type PVU202 into your quick launch.
2) Select the PVU202 screen.

Good 9@ PVU202 - Parent Activation Key Letter (&

Show Dism
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Activation Keys, ParentVUE and StudentVUE

This is a quick guide on how to look up ParentVUE and StudentVUE activation keys as well as how to email ParentVUE activation keys.

Email ParentVUE Activation Key

1) Type in the students’ ID Note the Preferred Last Name and
Preferred First Name DOES NOT SEARCH the individual student. Be sure to confirm the parents identity prior to
Only the student ID field does.

2) Check Create Parent ACtication Keys

3) Under Email Options select HPS Activation Letter

providing them an activation key

7 Report PVU202: Parent Activation Key Letter

4 ve Default Email Me

Name: Parent Activation Key Letter Number: PYU202 Page Orientation: Portrait

Options = Sort/ Qutput Conditions Advanced

@ student Info

Student D/ Perm 1D

999999999

referred F§t Name

Grade

® Parent Relationship ® Report Options
Lives With Show Student Name
Has Custody Show Student 1D/ Perm D
IMailings Allowed Exclude Activated Parents
Contact Allowed Show Adult ID

Group Students By Parent

@ Create Parent Activation Keys

This will create an activation code for all parents, in the current focus, that have
(a) not already had an activation key created for them that is still valid or
(b} have not logged into the ParentV| /stem.
_This wi i ParentVUE and StudentVUE Configuration = Activation Key Configuration.

«| Create Parent Activation Keys

@ Distribution Options

By specifying both a date and period below, the report will group the results Date Period
by classroom and display this information in the upper-right corner of the
report. This will override any sort options specified on the Sort/Output tab.
Sort Option

# Teacher, Student Grade, Teacher, Student

it
1

@ Email Options
Select To Send Email To Parent clude PDF From Email
HPS Activation Letter -

Once the email is in the Job Q, it will send during our nightly bulk email send. This method will not send an
email in real time.

Also note that the district will send the activation key emails to all parents. We will send multiple rounds of
activation key emails to parents who have not activated.
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