Troubleshooting Gradebook from Home

Update Windows following the instructions below for Windows 7. If you are using Windows XP update windows using
the following url http://www.update.microsoft.com.
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e C(Click on Windows Update
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Check for updates for your computer
Always install the latest updates to enhance your

computer's security and performance.
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Updates were installed:
You receive updates:

e C(Click on “Check for updates”
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o  Wait for “Checking for updates...” to finish
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Most recent check for updates:  Today at 1:40 PM
Updates were installed: 2/21/2012 at 9:49 AM. View update history

You receive updates: For Windows and other products from
Microsoft Update
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e Click on Install Updates (Makes sure to install all critical and important updates are selected. You can click on
the link “important updates are available” and check mark as needed)

Verify Version of Internet Explorer
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e Click on “About Internet Explorer”

£ | About Internet Explorer
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Version: 8.0.7601.17514

Cipher Strength: 256-bit

Product ID: 55041-011-1334665-86034
Update Versions: 0

\Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe cvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

{©2009 Microsoft Corporation

Internet Explorer 8 /9, and Newest Version of Firefox are supported.

Disable Internet Explorer Popup Blockers
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e Click on Tools->Pop-up Blocker->Turn Off Pop-up Blocker.



e Uninstall or Disable Any Internet Explorer Toolbars with a Popup Blocker.
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e Click on “Control Panel”.
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e Click on “Programs and Features”.



Control Panel Home

Uninstall or change a program

View installed updates
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To uninstall a program, select it from the list and then click Uninstall, Change, or

e Look through the list and look for toolbars (Google Toolbar, Yahoo Toolbar, Ask Toolbar, etc.)
e Uninstall each tool bar individually by clicking on the tool bar and then clicking on Uninstall.

e Do this for each tool bar.

Check Compatibility View Settings
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e C(Click on Tools-> Compatibility View Settings.
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ﬁ You can add and remove websites to be displayed in
AR Compatibility View.

Add this website:
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Websites you've added to Compatibility View:

matrix Remaove
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[| Display intranet sites in Compatibility View
|| Display all websites in Compatibility View

Close
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e Make sure “Display intranet sites in Compatibility View” is not checked.
e Make sure Synergy/Genesis are not in the Compatibility view list remove if listed.
e Click on Close when finished.

Internet Options

Fix the settings as specified below.
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e C(Click on Tools -> Internet Options or Control Panel -> Internet Options.
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Settings

‘ @ Accessibility
[ Always expand ALT text for images
[] Enable Caret Browsing for new windows and tabs
I [7] Move system caret with focus/selection changes I
[7] Reset text size to medium for new windows and tabs
| Reset text size to medium while zooming®
1 [T reset zoom level for new windows and tabs I
D Browsing
Automatically recover from page layout errors with Compz
[ Close unused folders in History and Favorites®
Disable script debugging (Internet Explorer)
Disable script debugging (Other)
[ Display & notification about every script error

[] Display Accelerator button on selection S
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*Takes effect after you restart Internet Explorer

’ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition. k

You should only use this if your browser is in an unusable state.

[ OK ] [ Cancel Apply

e Click on “Advanced” tab.
e C(Click on “Reset...”.

i"Ees:et Internet Explorer Settings |
_— | — — e

/ I Are you sure you want to reset all Internet Explorer
=+ settings?
Resetting indudes:

+ Disable toolbars and add-ons + Advanced options
| + Default web browser settings + Tabbed browsing settings I
+ Privacy settings L\\) + Pop-up settings

+ Security settings

[~ pelete personal settings

Resets home pages, search providers and Accelerators to default
settings. Deletes temporary Internet files, history, cookies, web form
information, passwords and InPrivate Filtering data.

‘fou must restart Internet Explorer for these changes to take effect.

How does resetting affect my computer? [ Reset ] [ Cancel ]
e Make sure “Delete personal settings” is unchecked.
e Click on Reset .
e C(Close all Internet Explorer Windows.
[ ]

ReOpen Internet Explorer when finished.
Click on Tools->Internet Options again.



General |Securit\-I | Privacy | Content I Connections | Programs | Advanoed|

Home page
l /? To create home page tabs, type each address on its own line. I
5
1 http://matriv/hesdnet -

! [ Use current ][ Use default ][ Use blank ]

Browsing history I

) /_I_I Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

[ Delete browsing history on exit

Delete... ] [ Settings ]
Search
p Change search defaults.
Tabs
| Change how webpages are displayed in
| — tabs.
Appearance
[ Colars H Languages H Fonts H Accessibility ]
[ ok ][ cancel || apply
= — ]

e C(Click on “Delete...” in Browsing History Section in the middle of the form.

Delete Browsing History &

e —— - —

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
‘ websites to retain preferences and display faster.

l Temporary Internet files

Copies of webpages, images, and media that are saved for faster
| viewing.
| Cookies
Files stored on your computer by websites to save preferences
such as login information.

|:| History
List of websites you have visited.

"] Form data
Saved information that you have typed into forms,

[7] Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

["] InPrivate Filtering data

Saved data used by InPrivate Filtering to detectpyhere websites may
be automatically sharing details about your visit.

About deleting browsing history ’ Delete ] [ Cancel ]

o Check mark “Preserve Favorites website data”, “Temporary Internet Files”, and “Cookies” .
e Make sure everything else is unchecked.

e Click on Delete.

e  Wait for it to finish.



| General | Security |Pri\raq|I I Content I Connections I Programs I Rdvanced|

Select a zone to view or change security settings.

@ & 7/ ®

Internet  Localintranet Trusted sites  Restricted
sites

found on your intranet.

Security level for this zone
Allowed levels for this zone: Al

Medium-low
- Appropriate for websites on your local network
(intranet)
— - Mpst content will be run without prompting you
- llagsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

: S
Q This zone is for all websites that are I

[ Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

’ Reset all zones to default level ]

@ Some settings are managed by your system administrator.

[ ok ][ coneal |

Apply

e C(Click on “Security” Tab.
e Click on “Reset all zones to default level”.

| General | security | Privacy | Content | Connections | programs | Advanced

l Setup.

To set up an Internet connection, dlick

Dial-up and Virtual Private Network settings

Choose Settings if you need to configure a proxy
server for a connection,

(@ Never dial a connection
Dial whenever a network connection is not present

Always dial my default connection

Current Mare

Add...
L
|

Remowe...

Settings

Set default

Local Area Metwork (LAN) settings

Choose Settings above for dial-up settings.

LAN Settings do not apply to dial-up connections.

| ok || cancel

] Apply

e Click on “Connections” Tab.
e C(Click on “LAN settings” button.
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Local Area Network (LAN) Settings L

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ Automatically detect settings
| |:| Use automatic configuration script

s

Proxy server

| Use a proxy server for your LAN (These settings will not apply to
dial-up or VPN connections).

80 Advanced

Bypass proxy server for local addresses

[ oK l[ Cancel ]

4

e Make sure “Automatic detect settings” is unchecked.
e Make sure everything else is also unchecked.
e C(Click on OK.

HESD Virtual Private Network (VPN)

A VPN is a communications network tunneled through another network, and dedicated for a specific network. To best
way to describe it is secure communications through the public Internet.

The following directions explain the process of accessing the VPN, and the common functions that can be performed.
(Remember, this can only be done from outside the District network))

To start, go to the HESD website at www.hesd.k12.ca.us, click the “Staff” link, then you will see a link for thee HESD VPN
Login.

§8 HESD NEws Information to |
& SERVICES | want to...
88 rarenTs Check my emsil
7 Log into SubFinder
% STUDENTS Log into HESD VPN

a STAFI \
/@ COMMUNITY

e Click on this link.



You will then see the following Login Screen.

HESDnet

Login
Welcome to the HESDnet Access Portal

Usermame:
Password:

[signin |



Enter your User Name and Password — This is the same user name and password you use while connecting to a District
computer. Once you're logged in, you will see the following screen.

HESDnet

/éb Link } Files

Access Portal Home

You are successfully logged in to the HESDnet Access Portal. I}
Browse to URL: Go|
Web Links:

Zangle TeacherConnect HESDn2t Help Desk

District Intranet Portal Follett Destiny

The first tab “Web Links” contains links allowing you to navigate through the Internal Portal, Genesis/Synergy, Help
Desk, etc..

The second tab “Files” allows you to access both the public and your private network files.

HESDnet

vnﬂnks [ Flles ]

Path v [fmas-01/mome/apacino 'Go

Shared File Systems:

Public Sharg

You can click on the Public Share link to access the public share files on HESD network. These files can be downloaded,
and depending on your permissions, you can also upload, copy, rename, and move files.

From the “Files” Tab, you may also access your personal files.

To do this, enter the following URL example replacing <username> with your user ID in the path dialog box —
FOR SCHOOL SITE PERSONNELL: //nas-01/home/<username>

FOR DISTRICT OFFFICE PERSONNEL: //nas-01/adm/home/<username>>

FOR DSF PERSONNEL: //dsf1/<<username>

When you click on the GO button, you should see your personal files that are currently stored on the HESD network.
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Please note: The direct link to your personal drive cannot be saved; it has to be entered this way every time you want to
access it thru the VPN.

Some of the functions that can be performed through here are similar as the public drive depending on your access;
Directory structure, Upload files, Download files, Browse Desktop, Move and Delete files, Access to PDF, Word, Excel,
etc...

PLEASE NOTE: IF YOU DELETE FILES FROM THIS SCREEN, THEY WILL BE DELETED FROM THE SERVER —THIS IS A LIVE
SERVER CONNECTION.



