INFORMATION
TECHNOLOGY

Information Support and Services
professionals are often found

implementing computer systems

and software, providing technical o A
assistance to colleagues and ST
customers, and managing integral

information systems. Other duties

might include such functions as

creating technical documentation

and working with available

resources to resolve technical

Issues.

People with expertise in

information Information INFORMATION

Technology are in high demand TECH NOLOGY
for a variety of positions in WEBSITE

organizations of all sizes and
types. Technologist in this field
find themselves in computer
programming, operations,
management, cyber security,
telecommunications, data privacy,

APPRENTICESHIPS

help desk support, education, and
more.

https://mhs.maryville-schools.org/about-mhs/tvya




PROGRAM
SPONSORS

Alcoa City Schools
Blount County Schools
Maryville City Schools
PSTCC
TCAT - Knoxville

WHY? HOW?

BUSINESS

Apprenticeships are a win-win for workers and e Partnership

employers alike. Individuals get access to o TVYA connects qualified students with PA RT N E RS
training in critical and relevant skills without participating employers

the challenges of time and money that often o Employers interview and hire students
accompany the pursuit of a degree — and o Students begin employment (with pay)
employers benefit from higher productivity, while taking high school and college
increased retention rates, and a substantial courses

return on investment. It’s a “grow-your-own” ¢ Application

strategy that better aligns the needs of o See your guidance department
employers with the interests of the workforce. o You must be a rising junior or senior
Apprenticeships may have been around for ©o You must be at least 16 years old

centuries, but employers, training providers,

and policymakers alike are rediscovering their

value in advancing the future of work.
g IBM executive Ned McCulloch is quoted on

apprenticeship.gov saying, "Apprenticeship programs
EXPECTED OUTCOMES

align academic classes, with teamwork, problem solving,
e Earn your high school diploma

and adaptability of on-the-job training. Apprentices
e Earn professional certifications .
develop a thorough understanding of workplace

e Earn nationally recognized credentials o N o i
dynamics in addition to training in current technology.

e Earn up to two years paid employment




