
iAM Forgot Password Directions 

**This is for your computer login NOT email! If you need your email 
password reset, please call the Help Desk. 

 

STEP 1: Go to the website, iam.nhcs.net 

 

 

STEP 2: Click on Need Help? 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

https://iam.nhcs.net/


STEP 3: Enter your username (first.lastname) 

                                                                                                                           

 

 

 

 

 

 

 

 

 

 

 

Step 4: Answer your challenge question(s). 

          

 

 

 

 

 

 

 



Step 5: Create a NEW password (you can’t use an old one) paying 
attention to the criteria listed below. If you have a hard time getting it 
to accept your new password, try changing up the special character. 

                                                          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 6: Once you click next, You should see a message that your 
password was successfully changed.                                                                                  


