Updated 08/13/2018
Dear Parents and Guardians,

We are pleased to provide an online payment option for your child’s food service account through your Infinite Campus
parent portal. Please follow the instructions provided below to access the module.

Please Note the Following:

o A Convenience Fee of 4% will be charged to your method of payment for online payment transactions. |f you
prefer not to set up an online payment and incur a convenience fee charge, you may still submit cash or a check
(made payable to Fairfield Public Schools Lunch) with your child to bring into their school, which can be
deposited at the register/point of sale.

o A parent/guardian can only set up payment (credit/debit card or checking) and view account information
under his or her own Infinite Campus parent portal (user name and password).

o We recommend you use Google Chrome or Firefox as your browser on your computer (not available on the

phone app.)

Setting up Your Online Payment:

To get to the Payments module, log in to your Infinite Campus portal account. Once your portal page is on the screen,
select the “Payments” tab from the menu as shown below as number “1”. Your child’s name will appear in the section
labeled “2”. To add a payment, enter the dollar amount in the box to the left of the “3” corresponding to the child’s
account you wish to credit. Then click on the “Continue” button label “4”.

_ Payments Accepted Payment Methods Visa @ piscover echeck) Payment History
Course Registration: i
18-19 —— ioh > Minimum payment amcunt is $5.00
S There is a nominal fee (4%) for using the online payment options
S 24 Food Service Account Balance *Estimate Payment
Schedule >

P — 56.05 $10.00 3

Responsive Schedule > 2 m
Attendance > P 50.00 g
Grades 2 * The estimated payment is for one month and is based on the past food senvice purchases.
Health > Subtotal: 5 10.00
Transportation >
To Do List >
Reports >
Demographics >
Messages >
Discussions >
Household Information >
Family Members >
Payments

i Food Service >

On the next Payment Method screen, you will need to add a payment method. The district accepts MasterCard, Visa
and echecks. Discover and American Express are not accepted. Click on the “Add” button to create a new payment
method.

Payments Accepted Payment Methods Wisa @i 01sCOVER echeck) Payment History
Subtotal: $10.00
Select the payment method

There are no saved Payment Methods. Click Add to create a Payment Method.



Click on the button for the type of account you wish to set up — Checking, Savings, or Credit/Debit Card and complete
the information that matches to your checking/billing account.

For checking accounts, be sure to include the routing number from your check. Usually the 9 digits in front of your
account number.

Select the payment method m m
~
Add Payment Method x
Billing Information
Name: (required) Robert Parent
Address: (rzquired) 4321 10%th Ave NE
Ciy: (raquired) Any Town
State / Zip: (required) MN /55449
Account Type
Savings ' Credt/Debit Card
Routing Number - 075900575
Account Number: 123456789
E | Back to Payments | |  Save )
ion
4
>

For credit or debit cards, follow the instructions below this screen shot:

Add Payment Method x

Hilng Information
Name  wsires Robert Parert

Addrean woues

4321 109 Ave NE

Cly: peauve Ay Town
State { 2p: pecuted N 55488
Acceudt Type
e O
Card Member &012000033330026
Expraton Oste (v 0s 15
h Kame Of Cargholder Robat £ Pacert

Back to Payments Save

Enter all requered Biling Information as well as the Card Number. Expiration Date and Name of Cardholder If the Card Number IS Incorrect the

Neid wili mghiight In red and a red exciamation point will appear. Selecting the red exciamation point will generate a separate window describing the error
that has occurred
ince correct informabtion has been entered, seloct the Save icon. The credit card Is now established and may be used for transactions

Once you click Save (on the above screen), the screen below will appear to confirm your payment method. If your
payment information is correct click “Save”, if not click “Back” and make the necessary corrections.

Add Payment Method x

Please Confirm the Fellowing Information

Mame:

Address: mad
City: Fairfield

State / Zip CT/ 08824
Account Type: Credit/Debit

Card Mumber:

Expiration Date: (mm yy)
Mame Of Cardholdsr.

I

~
Save )

( Back ] [

RN



Once you have made any corrections or your payment information was correct and you clicked “Save”, the following
screen will appear that says Payment Method Added Successfully. Click “Back to Payments”.

Edit Payment Method ®

Payment Method Added Successfully.
Your Payment Method has been Successfully Set Up!

( Back to Payments j (Add Another Payment Method j

This Payment Method screen will reappear and will show your payment method. Next, click on “Continue” to get to the
final payment process screen.

Payments Accepted Payment Methods visa @i 0ISCOVER echeck) Payment History

Subtotal: 510.00

Select the payment method

(@) VISA mabee
@D &»
o)

Once you have clicked Continue (above screen), the final Payments screen below will appear. Review the information
carefully. If a receipt of this payment is desired, enter an email address in the “Receipt Email Address” field. Please
Note: A Convenience Fee of 4% will be charged and added to your payment total. Click the “Make Payment” button
marked by * to process the payment. Your payment has been set up for your child’s school lunch account.

Payments Accepted Payment Methods Vis4 @7 DISCOVER echeck) Payment History

Confirmation
Please confirm your payment choices and payment type.

Food Service Account Account Payment

- - 510.00

@)convenisnce Fes: 5040

Total: $10.40

Payment Mathod: visA -yl

Receipt email address:

«» TS

PLEASE NOTE: The district sends emails and/or texts Low Balance Notices when your child’s school lunch account
balance reaches below $10.00. If you do not want to receive this notice frequently, please ensure you add sufficient funds
to your child’s school lunch account. Please ensure that you replenish your child’s account when you see this Low
Balance Notice to avoid lunch service issues and additional notifications.



To View Account Information

To view your child’s balance or purchases on their account, select the “Food Service” tab from the menu. You can
use Transaction Detail to view the purchases made by selecting the current month or a date range, then selecting the
appropriate student and clicking “Go”. (NOTE: No purchase information will be available until the day after the
school day your child makes the purchase.)

Food Service

Accout Mawe Account = Current, individual Batance as of 01272011
palances for students in

Komeer, Bmdy N 15726 @ household who have Ll

Nantevar, Jereal 3% o0d Service Accounts, \ e

Komener | esscn 15925 160

Kommer Mabry S e 2000

[Tnnu:b‘onl are based on the student and date range selected. "Go" refreshes the displayed dmA]

Transaction Detsl

oatact nces > TR pu -
c Prefer Sow traneactions dor | Kommer, Enty W vorth CODate Range | Jerwary (011) W Print
Access Log >
Date Pation Rom Conmment Debin Crodn
LamEl
ouotRon Rartng Ostarce “m
CaEl
Lz OIS0 Esay K Frd, Fresh Who %05
Cs £l
A 2X Rekespy 180
3X Peanaz Butter cup "
2% Ly Cooke Wm
Purchased Yogrt W
meal items
Yotwe Dbt Crocty L SR Koo

Endieng Balance as of 0127811

To obtain a report of your child’s purchases, select “Print” as shown on the above screen and a PDF will be
generated. A sample is below.

Food Service Account Statement for Stephanie Aarons

15-16 Generaned on 05142016 1057:11 AM
Filmare Hich Schoot
010 Jomes Surpess Fil, Susanee MK 45660

Transacton Summary for Ssephanke Aarons

Datance ay of 05082006 | Dabit | Croatit )| Tranater | Dapostt | Batance as of 86083016 |

$1825 1 12125 | $0.00 | 820.00 1 $0.00 | $17.00

Transacton Detad for Slephames Adrons

Transacton Time Patron Name Category B L Dot Creait Rum Batancs
1, OWOR016 0808 Agrons | Stephare Al Core Yogurt 1 $07%
Al Caw VT W 1 400
$13%0
2. 0SMO2016 040 Aarons | Stephania Teanstar from ALCOUNER4855 (Aaons, Lisa) 2000
§3350
3, OWIZ016 12200 Agrons |, Stephone AR Care GoGart 1 $100
Al Caw Golen 1 100
$1%0
4. 05112016 200 Aarons | Sephanie Lunch Maal Lunch 7-12 1 175
82975
5. 0SM22016 200 Aaions | Stephanks Lusch Maal Lunch 712 1 1250
Ab Care XAk 1 $02%
2700
6 OWNZ016 200 Aarns  Steptane Breaktist Meal Besantast -12 ' $200
$2500
7. 05MM2016 12200  Aarons | Stephanke Lusch Mead Lunch 7.12 1 25
Al Cote XA 1 $02%
AuCame Natnos 1 8525
N — S $17.00
Total Detetn Cradts $21.25 oM




TO EDIT OR CANCEL A PAYMENT METHOD:

In the Food Service Account section, enter a dollar amount in the Payment box (see below $5.00) after the
child’s name, then click “Continue”.

Payments Accepted Payment Methods visA @ Discovir echeck)

Minirmum payment amount is $5.00
There is a nominal fee (4%) for using the online payment cptions.

Food Service Account Balance *Estimate Payment
e 35.05 [ s1.00 ] £ 5.00
F 50.00 5
* The estimated payment is for one month and is based on the past food senvice purchases.
Subtotal: 5 5.00

The following screen will appear. Click on the “Edit” button to make the changes you would like to make.

Payments Accepted Payment Methods VisA @i 0IscovER echeck) Payment History

Subtotal: 35.00

Select the payment method

@ VISA -mpam

«D €D
<D

On the Edit Payment Method screen, choose the “Edit” option if you would like to edit your payment method, or click on
“Cancel” to remove your payment method. If you choose cancel, a screen will come up with your current payment
information. It will also ask you to click Cancel if you want to remove that information.

Edit Payment Method

Credit Card Edit Cancel

Account: SRR e
Card Type: Yisa

ExpiraticnDate: 07 7 2020

Ii Back to Payments j




If you have selected the Edit option in the screen above, the following screen will appear. Update with the information
you would like to change, then click “Save”. Confirm that the information you entered is correct, and click “Save” again.

Edit Payment Method

Billing Information

Mame: (rzquired) John Doe
Address: (required) 123 Fisrt Street
City: (required) Fairfield
State / Zip: (required) Ef 06824
Account Type
() Checking ) Savings  (®) GreditDebit Card
Card Number: QOOOOOCCO0X0000
Expiration Date: (mm y) 05 |21 ]
Mame Of Cardholder: John Doe

L Back j ( Save j

After you edited or cancelled your payment information and have clicked Save (above), you will see the screen below that
states Payment Method Updated Successfully, click “Back to Payments”. Your payment method has been updated
(edited) or deleted (if cancelled).

g Edit Payment Method

|
Payment Method Updated Successfully.

' \ s N “
tl L Back to Payments J L Edit Accounts /J

Once you are back in the Payment Method screen below, you will see a message for a cancelled payment method (no
saved Payment Method) or an edited/new payment method. You can click on the “Back” button to get back to the main
payment screen. Your edit or cancellation information is complete.

Payments Accepted Payment Methods Visa @5 DIsCoVER echeck) Payment History

Subtotal: 55.00

Select the payment method

There are no saved Payment Methods. Click Add to create a Payment Method.

Thank you for taking the time to review these instructions to set-up, review or edit your online payment for your child’s
school meal account.



