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Safeguarding Children
The school, as a paramount aim, seeks to safeguard all pupils in its care. This policy applies
to all children including EYFS. It is in accordance with Cheshire East’s Safeguarding Children’s
Partnership (CESCP) child protection procedures. Our policies and procedures comply with
“Keeping Children Safe in Education” (September 2021) (KCSIE) and “Working Together to
Safeguard Children” (2018/19) (WTSC), and this policy was written using ‘Disqualifications
under the Childcare Act 2006 (February 2015) and ‘What to do if you’re worried a child is
being abused’ (March 2015) for guidance.
This policy is available on our school website and printed copies of this document are available
to parents upon request. We inform parents and carers about this policy when their children
join our school.
The policy is provided to all staff (including temporary staff and volunteers) at induction;
alongside our Staff Code of Conduct.
In addition, all staff are directed to read Part One and/or Annex A of the statutory guidance
‘Keeping Children Safe in Education’, DfE (2021) and are required to sign to indicate that they
have read and understood it and understand their safeguarding responsibilities. The
Designated Lead is able to support all staff in understanding their responsibilities and
implementing it in their practice.
The Ryleys School operates safe recruitment procedures (including DBS checks and
compliance with Independent School Standards Regulations), provides the required staff
training (currently every two years for staff, with updates provided every year. The school
pays full regard to DfE guidance ‘Keeping Children Safe in Education’ 2021 and with
reference to the ‘Position of Trust’ offence (Sexual Offences Act 2003).
We ensure that all appropriate measures are applied in relation to everyone who works in the
school who is likely to be perceived by the children as a safe and trustworthy adult. We do this
by:








Operating safe recruitment practices; including highlighting the importance we place
on safeguarding children in our recruitment adverts and interview questions,
appropriate Disclosure and Barring Service (DBS) and reference checks, verifying
identity, academic and vocational qualifications, obtaining practitioner references,
checking previous employment history and ensuring that a candidate has the health
and physical capacity for the job. It also includes undertaking interviews and checking
the Children’s List and right to work in England checks in accordance with DBS and
Department for Education procedures
Ensuring that staff and volunteers adhere to a published code of conduct and other
professional standards at all times, including after school activities. Staff are aware of
social media/ on-line conduct
Ensuring that all staff and other adults on site are aware of the need for maintaining
appropriate and professional boundaries in their relationship with pupils and parents,
following the Code of Conduct
Requiring all staff to disclose any convictions, cautions, court orders, reprimands and
warnings that may affect their suitability to work with children (whether received
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before or during their employment at the setting). Disqualification under the Child
Care Act 2006 (amended following the 2018 Regulations)
Maintaining an accurate, complete, up to date Single Central Record
Ensuring that all staff who work with children are made aware of the school’s Child
Protection Policy and procedures as soon as they start at the school, if not before.
All members of staff, volunteers, and governors are provided with child protection
awareness training, including the policy and procedures to deal with peer on peer
abuse and managing a report of peer on peer sexual violence and sexual harassment.
They will also receive the behaviour policy and regular updates in line with the advice
of SCiES, as well as informal updates where appropriate.
They know how to respond to a pupil who discloses abuse and who to discuss a
concern with.

They should not assume that somebody else will take action and share information that
might be critical in keeping children safe. This is everyone’s responsibility.
Staff adhere to a Staff Handbook and understand what to do in the event of any allegations
against any adult working in the setting.
Staff understand that children’s poor behaviour may be a sign they are suffering harm or that
they have been traumatised by abuse. Staff understand that they need to be able to reassure
victims that their allegations will be taken seriously and will be supported and kept safe.
As stated in KCSIE (Sept 2021) safeguarding and promoting welfare of children is defined as:
“protecting children from maltreatment; preventing the impairment of children’s mental
and physical health or development; ensuring that children grow up in circumstances
consistent with the provision of safe and effective care; and taking action to enable all
children to have the best outcomes.” ‘Children’ includes everyone under the age of 18.
Staff are made aware of ‘Children Missing in Education’ and the necessary procedures to
follow when children move on from The Ryleys, such as contacting future schools and
forwarding records.
A number of basic steps have been taken to ensure we safeguard pupils at The Ryleys:
(i)
The Deputy Head, Sally Kirkbright, s.kirkbright@theryleys.com is responsible for all
Safeguarding Procedures and Policies and is the Designated Safeguarding Lead (DSL).
Julia Langford, the Head, j.langford@theryleys.com is the second DSL and Jayne Renshaw,
j.renshaw@theryleys.com has safeguarding responsibility for our EYFS. All staff have received
the required training and are aware of their safeguarding responsibilities. Staff attend both
internal and external training courses. The DSL and both deputy DSL’s attended DSL training
in June 2021. The most recent staff safeguarding training was conducted in school, September
2021; staff have also completed an e-learning module on KCSIE Part One (September 2021) –
certificates are held in staff files. The school operates safeguarding procedures in line with
Cheshire East Safeguarding Board procedures.
Annual Statutory training took place in September 2021 for all staff.
Our Safeguarding governor is Anne-Marie Hudson – amhudson1000@gmail.com
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(ii)
The staff have training and updates / meetings with outside agencies where relevant,
to make them aware of how to differentiate between safeguarding children who have
suffered or are likely to suffer significant harm, and those who are in need of additional
support from one or more agencies.
(iii)
The staff have been made aware that child abuse encompasses a wide range of
possible factors including physically inflicted injuries, but not exclusively so since abuse of
children is not always as obvious as a bruise or slap mark. There is a list of indicators of
which the staff is fully aware.
(iv)
It is important to differentiate between safeguarding children who have suffered or
are likely to suffer harm and those who are in need of additional support from one or more
agencies through early help through Team around the child (TAC) or Common Assessment
Framework (CAF).
(iv)

Children know that they can speak to adults in school if ever they feel worried or if
they have something they want to talk about. Opportunities are given at registration,
tutor time and break times. It is made clear that staff will always listen and that they
can be trusted.

Cared for children (Looked after children)
In The Ryleys School we ensure that staff have the skills, knowledge and understanding
necessary to keep Cared for Children safe as we aware that children often become cared for
as a result of abuse and/or neglect. The DSL or Deputy DSL are identified as the designated
teacher for our Cared for Children.
Children with special needs and disabilities
We ensure that staff have knowledge and understanding of the additional barriers which can
exist when recognising abuse and neglect in children with special needs/disabilities.
These barriers can include:
• assumptions that indicators of possible abuse such as behaviour, mood and injury relate to
the child’s disability without further exploration
• children with SEN and disabilities being disproportionally impacted by things like bullying without outwardly showing any signs and
• communication barriers and difficulties in overcoming these barriers
We aim to build the necessary skills in staff so that they can safeguard and respond to the
specific needs of this group of children.

The use of ‘reasonable force’
There are circumstances when it is appropriate for staff in schools and colleges to use
reasonable force to safeguard children. The term ‘reasonable force’ covers the broad range of
actions used by staff that involve a degree of physical contact to control or restrain children.
This can range from guiding a child to safety by the arm, to more extreme circumstances such
as breaking up a fight or where a young person needs to be restrained to prevent violence or
injury. ‘Reasonable’ in these circumstances means ‘using no more force than is needed’. Refer
to the schools Behaviour Policy.
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Private Fostering
We recognise that our school has a mandatory duty to report to the local authority when we
become aware of, or suspect that, a child is subject to a private fostering arrangement. To
aide our awareness we ensure that we establish parental responsibility for each and every
child; we take steps to verify the relationship of the adults to the child when we register them.
A private fostering arrangement is one that is made privately (without the involvement of a
local authority) for the care of a child under the age of 16 years (under 18, if disabled) by
someone other than a parent or close relative, in their own home, with the intention that it
should last for 28 days or more.
A close family relative is defined as a ‘grandparent, brother, sister, uncle or aunt’ and includes
half-siblings and step-parents; it does not include great-aunts or uncles, great grandparents
or cousins.
Parents and private foster carers both have a legal duty to inform the relevant local authority
at least six weeks before the arrangement is due to start; not to do so is a criminal offence.
Whilst most privately fostered children are appropriately supported and looked after, we
recognise that they are a potentially vulnerable group who should be monitored by the local
authority, particularly when the child has come from another country. In some cases privately
fostered children are affected by abuse and neglect, or are involved in trafficking, child sexual
exploitation or modern-day slavery.
Where a member of staff becomes aware of private fostering arrangements they are aware
that they need to notify the Designated Safeguarding Lead. The Designated Safeguarding Lead
will then speak to the family of the child involved to check that they are aware of their duty
to inform Cheshire East. The school would also inform Cheshire East of the private fostering
arrangements.
Children Missing out on Education and Missing from Education
Under Section 175 of the Education Act 2002 we have a duty to investigate any unexplained
absences especially as a child going missing from education is a potential indicator of abuse
or neglect.
At The Ryleys all staff are aware that children going missing, particularly repeatedly, can act
as a vital warning sign of a range of safeguarding possibilities. This may include abuse and
neglect, which may include sexual abuse or exploitation and child criminal exploitation. It may
indicate mental health problems, risk of substance abuse, risk of travelling to conflict zones,
risk of female genital mutilation or risk of forced marriage.
We also ensure that we are rigorous in our attendance procedures; these are outlined in our
attendance policy. Where a child’s destination is unknown when they have left our school we
ensure we carry out all necessary checks and refer them as Children Missing Education (CME),
using the appropriate notification form on the Cheshire East website, so that they can be
followed up on. Staff are aware of the trafficking of children and the importance of rigour
around our attendance procedures to reduce this as a threat to our children’s safety.
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Early Help:
Staff members always act in the interests of the child and are aware of their responsibility to
take action as outlined in this policy. In our school, staff are aware that they must be prepared
to identify those children who may benefit from early help. The staff are alert to the potential
need for early help for a child who:
 is disabled and has specific additional needs
 has certain health conditions
 has special educational needs (whether or not they have a statutory Education, Health and
Care Plan)
 has a mental health need
 is a young carer
 is showing signs of being drawn into anti-social or criminal behaviour, including gang
involvement and association with organised crime groups
 is associated with county lines
 is frequently missing/goes missing from care or from home
 is at risk of modern slavery, trafficking or exploitation
 is at risk of being radicalised or exploited
 is in a family circumstance presenting challenges for the child, such as drug and alcohol
misuse, adult mental health issues and domestic abuse
 is misusing drugs or alcohol themselves
 has returned home to their family from care
 is a ‘privately fostered child’
If there are concerns about a child’s welfare that do not meet the thresholds of child abuse
the school will consider whether the Early Help approach should be considered. Staff are
aware that early identification of concerns and the use of Early Help to develop a multi-agency
plan for the child can reduce the risk of subsequent abuse.
Our school is an Operation Encompass school which means that we are able to give proactive
support to those children and their families where domestic abuse is identified. Our
safeguarding procedures as outlined in this policy are followed to provide support for the
child.
All staff need to be aware of the different indicators and signs of abuse and neglect and
understand that technology may also play a significant role in the safeguarding and wellbeing
of a child.
Definitions of Abuse:
(a)
Abuse: This is defined as a form of maltreatment of a child. Somebody may abuse or
neglect a child by inflicting harm, or by failing to act to prevent harm. They may be abused
by an adult, or adults, or another child, or children.
(b)
Physical Abuse: This is defined as a form of abuse which may involve hitting, shaking,
throwing, poisoning, burning or scalding, drowning, suffocating or otherwise causing
physical harm to a child. Physical harm may also be caused when a parent or carer fabricates
the symptoms of, or deliberately induces, illness in a child.
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(c)
Neglect: This is defined as the persistent failure to meet a child’s basic physical
and/or psychological needs, likely to result in the serious impairment of the child’s health or
development. Neglect may occur during pregnancy as a result of maternal substance abuse.
Once a child is born, neglect may involve a parent or carer failing to: provide adequate food,
clothing and shelter (including exclusion from home or abandonment); protect a child from
physical and emotional harm or danger; ensure adequate supervision (including the use of
inadequate care-givers); or ensure access to appropriate medical care or treatment. It may
also include neglect of, or unresponsiveness to, a child’s basic emotional needs.
Inattention given to the children in the areas of medical, educational, stimulation,
environmental, nutritional, physical or emotional need. Obvious signs of physical neglect
include underweight, dirty and or hungry. More relevant to The Ryleys is the danger of
emotional neglect. See below.
(d)
Emotional Abuse: This is defined as the persistent emotional maltreatment of a child
such as to cause severe and adverse effects on the child’s emotional development. It may
involve conveying to a child that they are worthless or unloved, inadequate, or valued only
insofar as they meet the needs of another person. It may include not giving the child
opportunities to express their views, deliberately silencing them or ‘making fun’ of what they
say or how they communicate. It may feature age or developmentally inappropriate
expectations being imposed on children. These may include interactions that are beyond a
child’s developmental capability as well as overprotection and limitation of exploration and
learning, or preventing the child participating in normal social interaction. It may involve
seeing or hearing the ill-treatment of another. It may involve serious bullying (including
cyberbullying), causing children frequently to feel frightened or in danger, or the exploitation
or corruption of children. Some level of emotional abuse is involved in all types of
maltreatment of a child, although it may occur alone.
(e)
Sexual Abuse: This involves forcing or enticing a child or young person to take part in
sexual activities, not necessarily involving a high level of violence, whether or not the child is
aware of what is happening. The activities may involve physical contact, including assault by
penetration (for example rape or oral sex) or non-penetrative acts such as masturbation,
kissing, rubbing and touching outside of clothing. They may also include non-contact
activities; Child Sexual Exploitation acts such as involving children in looking at, or in the
production of, sexual images, watching sexual activities, encouraging children to behave in
sexually inappropriate ways, or grooming a child in preparation for abuse (including via the
internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit
acts of sexual abuse, as can other children. Sexual abuse may also be in the form of Female
Genital Mutilation (FGM).
If FGM is suspected, the police or the multi-agency referral and assessment team will be
contacted immediately as per the Cheshire East Guidance.
Staff should also know that if children run away or go missing, this falls under our safeguarding
duties and relevant staff should be made aware and policy followed. Under Section 175 of the
Education Act 2002 we have a duty to investigate any unexplained absences especially as a
child going missing from education is a potential indicator of abuse or neglect.
(f) If there is a missing child at the school, the guidelines in the Missing Child Policy will
be followed.
(g) Children with special educational needs and / or disabilities are particularly vulnerable
and staff need to be vigilant.
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Contextual Safeguarding
Safeguarding incidents and/or behaviours can be associated with factors outside the school
or college and/or can occur between children outside the school or college. All staff, but
especially the Designated Safeguarding Lead (and deputies), should be considering the context
within which such incidents and/or behaviours occur. This is known as contextual
safeguarding, which simply means assessments of children should consider whether wider
environmental factors are present in a child’s life that are a threat to their safety and/or
welfare. Children’s social care assessments should consider such factors, so it is important that
schools and colleges provide as much information as possible as part of the referral process.
This will allow any assessment to consider all the available evidence and the full context of
any abuse.

Prevent Duty Guidance for England and Wales July 2015 (most recently updated in April
2019)
On 1st July 2015 the Counter-Terrorism and Security Act 2015 came into force. This puts an
emphasis on the proprietors of The Ryleys (i.e. the Governing Body) to "have due regard, in
the exercise of their functions, to prevent people from being drawn into terrorism".
This is known as the 'Prevent duty'.
In complying with the Prevent duty, The Ryleys should demonstrate an awareness and
understanding of the risk of radicalisation in their area or institution. This will vary greatly
and is likely to change from time to time.
There is sector-specific guidance for Schools and the Department for Education has issued
advice which outlines what schools (The Ryleys) need to do.
This may be broken down into four areas:
Risk Assessment
The statutory guidance makes clear that The Ryleys School is expected to assess the risk of
children being drawn into terrorism, including support for extremist ideas that are part of
terrorist ideology. As with managing other safeguarding risks, there is no single way of
identifying an individual who is likely to be susceptible to a terrorist ideology, however it is
important that The Ryleys understands the risk so that it can respond in an appropriate and
proportionate way.
It is clear from the guidance that The Ryleys should have clear procedures in place for
protecting children who may be vulnerable to radicalisation.
It is not necessary to have a distinct policy on implementing the Prevent duty. The guidance
is clear that general safeguarding principles apply to keeping children safe as set out in the
relevant statutory guidance, Working Together to Safeguard Children 2015 and Keeping
Children Safe in Education 2021
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Working in Partnership
The second part of the guidance confirms that the Prevent duty builds on existing local
partnership arrangements. The Cheshire East Safeguarding Children’s Partnership is
responsible for coordinating what is done by local agencies for the purpose of safeguarding
and promoting the welfare of children in their local area.
The Ryleys will need to work with such partner agencies to seek advice, support and
guidance drawing on multi-agency expertise, to support pupils at risk of harm via social
media and the use of the internet. In addition, The Ryleys may wish to consider engagement
with parents and carers to assist families who raise concerns and provide them with
appropriate support.
Staff Training
Individual schools are thought to be best placed to assess their training needs in light of their
assessment of the risk. As a minimum, however, The Ryleys should ensure that the
Designated Safeguarding Lead (DSL) undertakes Prevent awareness training and is able to
provide advice and support to other members of staff on protecting children from the risk of
radicalisation.
Prevent Duty Training Resources
- The Home Office released a Prevent e-learning package and Prevent Training
catalogue March 2016. These products are designed to provide information about
the available training, and the role we have under the Prevent duty: E-learning
publically accessible
- https://www.elearning.prevent.homeoffice.gov.uk Prevent Duty Guidance
- https://www.gov.uk/government/publications/prevent-duty-guidance Home Office
- Training Catalogue https://www.gov.uk/government/publications/prevent-dutycatalogue-of-training-courses
All Ryleys staff have completed the online ‘College of Policing - Channel General Awareness
module’ Prevent Duty training, certificates of completion are held in staff files.
It is important that staff are trained on how to identify factors that can help make people
vulnerable to radicalisation. This may include, for example, monitoring all pupil absences and
promptly addressing concerns about irregular absence with the parent or carer.
As part of prevention, staff may receive focused training to support the ever changing
landscape of safeguarding which is underpinned by legislation and
guidance on issues such as radicalisation.
IT Policies
It is clear that there is emphasis on the need for The Ryleys to ensure that children are safe
from terrorist and extremist material when accessing the internet in school. The Ryleys
ensures that suitable filtering is in place. More generally, The Ryleys will need to use their
normal routes to help equip children and young people to stay safe online, both in school
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and outside. Internet safety is already an integral part of the The Ryleys ICT curriculum and
in PSHE education.
Practical Steps
Practical steps to comply with the Prevent duty may include the following:








Conduct a risk assessment to assess the likelihood of pupils being drawn into terrorist
organisations including extremist ideas, to demonstrate an understanding of the risks and
how to identify children who may be at risk of radicalisation and what to do to support them.
This should form part of an overall risk assessment, rather than a separate activity;
Review the school's Safeguarding Policy to include reference to the Counter- Terrorism and
Security Act 2015 and the Prevent duty;
Review other relevant policies which may be affected by the Prevent duty including the
school's anti-bullying policy, visitor policy and bookings/lettings policy;
Continue to work in partnership with the Cheshire East Safeguarding Children’s Partnership;
Ensure there is staff training (as a minimum for the DSL) to raise awareness on how to
protect children who may be vulnerable to radicalisation or exposed to extremist views;
Review the school's IT policies to ensure children are protected online at school. The
Department for Education has also produced guidance on how terror organisations are using
social media to recruit young people.

Radicalisation and Extremism Procedures - July 2015 (updated April 2019)
Rationale/Background
In today’s modern world, children inevitably may be exposed to radical and extremist views,
both through the people they meet and through a wide range of media.
Prevent Procedure
Pupils at The Ryleys are made aware of and share ideas on spiritual, moral, social and
cultural matters, e.g. the variety of religious beliefs in the world, what is a right or wrong
decision to make, how to secure quality inter-personal relationships and how cultures differ,
through both the formal curriculum taught (core subjects, Beliefs and Values, the PSHE
programme and assemblies) as well as through the behaviour and manner of conduct
expectations held by the school. Where appropriate, subjects such as bullying, racism, rights
and responsibilities, which may include radicalisation and extremism, are discussed through
these channels.
The Ryleys additionally has an effective pastoral care structure with every child belonging to
a class teacher who has primacy over their pastoral care and robust internal referral
processes which allows staff to flag up any concern, including radicalisation and extremism,
they may hold. Weekly staff communication meetings are held where individual concerns
are brought to the attention of every member of staff.
Additionally, any staff member with a concern will complete the Radicalisation and
Extremism Cause for Concern form (refer to appendix 1) and give this immediately to one of
the appropriate Designated Safeguarding Leads.
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Any concern raised will be logged and will initiate a meeting between the Designated
Safeguarding Leads and the governor responsible for Pupil Welfare in line with the school’s
safeguarding procedures, Anne-Marie Hudson. The meeting will be recorded and decisions
as to forward movement and contact with relevant external bodies (Cheshire East
Safeguarding Body and the Police) will be made and followed through according to a defined
time-line.
The Ryleys has undertaken a risk assessment with regards to radicalisation and extremism
and also identifies students who may be at risk of radicalisation and extremism.
RADICALISATION AND EXTREMISM RISK ASSESSMENT
a. The School
Does the school have a policy? YES
Does the school liaise with
YES
external agencies on these issues?
Has the school got a nominated
lead for radicalisation and
extremism?
Do staff have a process to voice
their concerns?
Do students have a process to
voice their concerns?
Are there opportunities for
students to learn about
radicalisation and extremism?
Are there any current cases of
radicalisation and extremism at
the school?
Is the school prone to cases of
radicalisation and extremism?
Is the catchment area prone to
cases of radicalisation and
extremism?

Evaluation of the risk

Cheshire East Children’s Services – MARAT
(Multi-Agency Referral and Assessment Team)
and the Police

YES

Head and Deputy Head

YES

Radicalisation and Extremism CfC form

YES

Class Teacher discussion (individual or within
the class), School Council and the general
availability of all staff

YES

Broad and balanced curriculum, Beliefs and
Values, PSHEE lesson, assemblies

NO
NO

Cohort is predominantly white British

NO

LOW

Robust procedures are in place to identify,
record and act upon any incident that might
occur. In-line with the bullying procedures an
annual review of any incidents will take place
to identify trends etc so that the school can be
proactive and amend procedures as required.
The Head and the Deputy Head will report
back to the Governing Body annually over
incidents, trends and recommendations
following the review.
The curriculum and the social, moral, spiritual
and cultural education provided gives the
pupils appropriate knowledge of the issues
associated with radicalisation and extremism.
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Curriculum mapping to identify strengths and
areas for development is on-going.
Staff training is in -place for the DSLs and
senior management team as seen fit in the
light of the Government initiative.

b. The Pupils
As needed through a broad and
YES
balanced curriculum, Beliefs and
Values, PSHEE lesson, assemblies
Pupils who are perceived to be
vulnerable are identified via the
Are individual pupils risk assessed?
YES
Radicalisation and Extremism CfC
form
Students at risk
NONE
September 2021
Staff awareness of CfC form is high and will be re-visited as
Evaluation of the
LOW appropriate. Curriculum mapping to identify strengths and areas
risk
for development.
Are the pupils aware of radicalisation
and extremism?

c. The Community
The catchment which feeds the school serves is predominantly made up of white British
families.
Evaluation of the
LOW
risk

We will continue to liaise with parents, carers and the wider community with
regards to radicalisation and extremism.

Specific safeguarding issues
All staff have an awareness of safeguarding issues. They are aware that these safeguarding
issues may not directly involve the child in our school but could be happening to their siblings
or parents. They are also aware that some issues could be happening in the lives of staff
members.
As a listening school staff would pick up on these issues and would know how to identify and
respond to:
 Physical Abuse
 Sexual Abuse
 Emotional Abuse
 Neglect
 Drug/substance/alcohol misuse (both pupil and parent)
 Child sexual exploitation / trafficked children
 Criminal Exploitation
 Extremism and Radicalisation
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Children missing education
Domestic abuse
Peer relationship abuse/Teenage Relationship Abuse
Risky behaviours
Problematic and Harmful Sexual Behaviour
Sexual health needs
Obesity/malnutrition
On line grooming
Inappropriate behaviour of staff towards children
Bullying, including homophobic, racist, gender and disability. Breaches of the Equality Act
2010
Self Harm
Honour based Abuse including - Female Genital Mutilation, Breast Ironing, Forced Marriage
Unaccompanied asylum seeking children
Child Trafficking
Modern Day Slavery

Staff are aware that behaviours linked to issues such as drug taking, alcohol abuse, domestic
abuse, deliberately missing education and consensual and non-consensual sharing of nudes
and semi-nudes images and/or videos (also known as sexting or youth produced sexual
imagery) put children at risk of harm.
An overview of specific safeguarding issues and our response are provided below.
At The Ryleys we have the following policies in place that should be read in conjunction with
this information, this list is not exhaustive:








Anti-Bullying Policy
Behaviour Policy
Cyber Bullying Policy
Child protection Policy
E-Safety Policy.
Mental Health and Wellbeing Policy – mental health can be an indicator that a child
has suffered abuse and can put them at risk of abuse.
Social Media Code of conduct Policy

Peer on Peer / Child on child Abuse
Children can abuse other children (often referred to as peer on peer abuse, child on child
abuse, peer relationship abuse and teenage relationship abuse). This is most likely to
include, but may not be limited to:
 bullying (including cyberbullying);
 physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing
physical harm
 intimate personal relationships between peers
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 sexual activity without consent
 sexual violence, such as rape, assault by penetration and sexual assault
 sexual harassment, such as sexual comments, remarks, jokes and online sexual
harassment, which may be stand-alone or part of a broader pattern of abuse
 upskirting, typically this involves taking a picture under a person’s clothing without them
knowing, with the intention of viewing their genitals or buttocks to obtain sexual
gratification, or cause the victim humiliation, distress or alarm. This can be investigated
under the Voyerism (Offences) act.
 sexting (also known as youth produced sexual imagery)
 initiation/hazing type violence and rituals – could include an online element.
Staff are made aware that:
‘Sexual violence and sexual harassment can occur between two children of any age and sex,
from primary through to secondary stage and into colleges. It can occur through a group of
children sexually assaulting or sexually harassing a single child or group of children. Sexual
violence and sexual harassment exist on a continuum and may overlap; they can occur online
and face to face (both physically and verbally) and are never acceptable.’ (KCSIE 2021)


Please note a child under the age of 13 can never consent to any sexual activity, the age
of consent is 16.
Staff are clear on our procedures with regards to peer on peer/ child on child abuse and follow
the same procedures as outlined on page 21 under the heading ‘Concerns about a childrecording and reporting’. Staff do not take peer on peer/ child on child abuse any less seriously
than adult abuse; they are aware that it should never be tolerated or passed off as “banter”,
“just having a laugh” or “part of growing up”; Equally, the recognition of the gendered nature
of peer on peer/ child on child abuse ie. That it is more likely that girls will be victims and boys
perpetrators. (KCSIE, 2021). It is important to consider the forms abuse may take and the
subsequent actions required. Staff always maintain the attitude of ‘it could happen here.’

Physical abuse e.g. (biting, hitting, kicking, hair pulling etc.)
Physical abuse may include, hitting, kicking, nipping, shaking, biting, hair pulling, or
otherwise causing physical harm to another person. There may be many reasons why a child
harms another and it is important to understand why a pupil has engaged in such behaviour,
including accidently before considering the action or punishment to be undertaken.
Staff are also aware that physical harm may also be caused when a parent or carer fabricates
the symptoms of, or deliberately induces, illness in a child.
Sexually harmful behaviour/sexual abuse e.g. (inappropriate sexual language, touching,
sexual assault etc.)
Staff are aware of sexual abuse and that:
 It involves forcing or enticing a child to take part in sexual activities, not necessarily
involving a high level of violence, whether or not the child is aware of what is happening
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 The activities may involve physical contact, including assault by penetration (for example
rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and
touching outside of clothing
 It may also include non-contact activities, such as involving children in looking at, or in the
production of, sexual images, watching sexual activities, encouraging children to behave in
sexually inappropriate ways, or grooming a child in preparation for abuse
 It can take place online, and technology can be used to facilitate offline abuse
 It is not solely perpetrated by adult males. Women can also commit acts of sexual abuse,
as can other children
The sexual abuse of children by other children is a specific safeguarding issue in education see
peer on peer abuse.
Sexually harmful behaviour from pupils is not always contrived or with the intent to harm
others. There may be many reasons why a pupil engages in sexually harmful behaviour and it
may be just as distressing to the pupil who instigates it as well as the pupil it is intended
towards. Sexually harmful behaviour may range from inappropriate sexual language,
inappropriate role play, to sexually touching another or sexual assault/abuse.
Neglect
Staff are aware that neglect:
 is the persistent failure to meet a child’s basic physical and/or psychological needs, likely
to result in the serious impairment of the child’s health or development
 may occur during pregnancy, for example, as a result of maternal substance abuse
 once a child is born, may involve a parent or carer failing to: provide adequate food,
clothing and shelter (including exclusion from home or abandonment); protect a child from
physical and emotional harm or danger; ensure adequate supervision (including the use of
inadequate care-givers); or ensure access to appropriate medical care or treatment
 may also include neglect of, or unresponsiveness to, a child’s basic emotional needs
 may potentially be fatal
 causes great distress to children and leads to poor outcomes in the short and long-term
 has possible consequences which may include an array of health and mental health
problems, difficulties in forming attachment and relationships, lower educational
achievements, an increased risk of substance misuse, higher risk of experiencing abuse as
well as difficulties in assuming parenting responsibilities later on in life. The degree to which
children are affected during their childhood and later in adulthood depends on the type,
severity and frequency of the maltreatment and on what support mechanisms and coping
strategies were available to the child
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Emotional abuse
Staff are all aware that emotional abuse is the persistent emotional maltreatment of a child
such as to cause severe and adverse effects on the child’s emotional development.
We understand that it may involve the following:
 Conveying to a child that they are worthless or unloved, inadequate, or valued only insofar
as they meet the needs of another person
 Not giving the child opportunities to express their views, deliberately silencing them or
‘making fun’ of what they say or how they communicate
 Age or developmentally inappropriate expectations being imposed on children. These may
include interactions that are beyond a child’s developmental capability as well as
overprotection and limitation of exploration and learning, or preventing the child from
participating in normal social interaction
 Seeing or hearing the ill-treatment of another
 Serious bullying (including cyberbullying), causing children frequently to feel frightened or
in danger, or the exploitation or corruption of children
Some level of emotional abuse is involved in all types of maltreatment of a child, although it
may occur alone.
Domestic abuse/violence
The Ryleys School believes that all our pupils have the right to be safe at school and also in
their own homes. We are aware that some children may be living in situations where they are
directly or indirectly affected by incidents of domestic abuse or violence. The Domestic Abuse
Act 2021 recognises the affect that domestic abuse has on children and recognises them as
victims in their own right if they see, hear or experience the effects of abuse.
As an Operation Encompass school we are alert to the indicators of abuse and we have a
planned approach to supporting children in a proactive way. We use assembly time, form time
and PSHE lessons to raise awareness of this area with the children and provide support and
help for children who are affected by domestic abuse.
Domestic abuse can affect anybody; it occurs across all of society, regardless of age, gender,
race, sexuality, wealth or geography. Domestic abuse affects significant numbers of children
and their families causing immediate harm as well as damaging future life chances.
Domestic abuse negatively affects children. We know that they are often more aware of what
is happening than parents think. How they respond depends on their age, personality and
support network; but they recover best when they are helped to understand and to process
what is happening/has happened to them.
Their experiences will shape their self-worth, identity, and ability to relate to others in
childhood and adulthood; making it much more difficult to succeed at school and develop
friendships.
To support our children we:
 Have an ethos which puts children’s wellbeing at the heart of all that we do
 Create a predictable school life with set routines
 Ensure that rules and expectations are clearly stated and understood by all
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 Understand that oppositional and manipulative behaviours are not attempts to ‘provoke
us’, but may be attempts by these children to control their world when so much feels out
of control for them
 Model respectful and caring behaviour, positive conflict resolution and respectful
interactions. Helping children learn not only what not to do, but what to do instead
 Use the language of choice, making clear the benefits and negative consequences of their
choices. Ensuring that we follow through with any consequences or sanctions
 Support children to put feelings into words. We build up a vocabulary of emotional words
with them so that they can begin to express their feelings more appropriately/accurately
(A child exposed to domestic abuse may have seen a lot of behaviours that express strong
feelings, but may not have heard words to appropriately express/ describe these feelings)
 Understand that the child may experience conflicting and confusing emotions when
thinking of or talking about their parents
 Create opportunities for children to feel successful. We let the child know that they matter;
taking an active interest in them
 Accept that they may not be willing or able to talk about it right away (if ever)
 Provide effective, non-verbal, systems for children to access support
 Provide reassurance that only people who need to know about the incident will know
 Allow the child, where necessary, to safely store work in school or shred it after completion
when providing interventions
 Have visible and accessible worry boxes/internal support systems /information regarding
external sources of support e.g. Childline etc.
Refuge runs the National Domestic Abuse Helpline, which can be called free of charge and in
confidence, 24 hours a day on 0808 2000 247.
Bullying (physical, name calling, homophobic etc.)
Bullying is unwanted, aggressive behaviour among school aged children that involves a real
or perceived power imbalance. The behaviour is repeated, or has the potential to be
repeated, over time. Both young people who are bullied and who bully others may have
serious, lasting problems.
In order to be considered bullying, the behaviour must be aggressive and include:




An Imbalance of Power: Young people who bully use their power—such as physical
strength, access to embarrassing information, or popularity—to control or harm
others. Power imbalances can change over time and in different situations, even if
they involve the same people.
Repetition: Bullying behaviours happen more than once or have the potential to
happen more than once.

Bullying includes actions such as making threats, spreading rumours, attacking someone
physically or verbally or for a particular reason e.g. size, hair colour, gender, sexual
orientation, and excluding someone from a group on purpose.
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Cyber bullying
Cyberbullying is the use of phones, instant messaging, e-mail, chat rooms or social
networking sites such as Facebook and Twitter to harass threaten or intimidate someone for
the same reasons as stated above.
It is important to state that cyber bullying can very easily fall into criminal behaviour under
the Malicious Communications Act 1988 under section 1 which states that electronic
communications which are indecent or grossly offensive, convey a threat or false
information or demonstrate that there is an intention to cause distress or anxiety to the
victim would be deemed to be criminal. This is also supported by the Communications Act
2003, Section 127 which states that electronic communications which are grossly offensive
or indecent, obscene or menacing, or false, used again for the purpose of causing
annoyance, inconvenience or needless anxiety to another could also be deemed to be
criminal behaviour. If the behaviour involves the use of taking or distributing indecent
images of young people under the age of 18 then this is also a criminal offence under the
Sexual Offences Act 2003. Outside of the immediate support young people may require in
these instances, The Ryleys will have no choice but to involve the police to investigate these
situations.
Online Safety
With the current speed of on-line change, some practitioners, parents and carers have only a
limited understanding of online risks and issues. Parents may underestimate how often their
children come across potentially harmful and inappropriate material on the internet and may
be unsure about how to respond.
There are 4 areas of categorised risk:
 Content
 Contact
 Conduct
 Commerce- risks such as online gambling, phishing etc
Within these categories risks could be:
 unwanted contact
 grooming
 online bullying including sexting and the sharing of indecent images
 creating a digital footprint
The school therefore seeks to provide information and awareness to staff, pupils and their
parents through:





Curriculum activities involving raising awareness around staying safe online
Information included in letters, newsletters, web site
High profile events / campaigns e.g. Safer Internet Day
Building awareness around information that is held on relevant web sites and or
publications
 Social media policy
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 Remote Learning policy
Staff also need to be aware of Cybercrime, which is criminal activity committed using
computers and/or the internet. Children with particular skills and interest in computing and
technology may inadvertently or deliberately stray into cyber-dependent crime. If there are
concerns about a child in this area, the designated safeguarding lead (or a deputy), should be
informed and they will consider referring into the Cyber Choices programme. This is a
nationwide police programme supported by the Home Office and led by the National Crime
Agency, working with regional and local policing.
Sexting
Sexting is when someone sends or receives a sexually explicit text, shares nude or semi-nude
images or videos, whether consensual or non-consensual. This includes sending ‘nude pics’,
‘rude pics’ or ‘nude selfies’. Pressuring someone into sending a nude picture can happen in
any relationship and to anyone, whatever their age, gender or sexual preference.
However, once the image is taken and sent, the sender has lost control of the image and these
images could end up anywhere. By having in their possession, or distributing, indecent images
of a person under 18 on to someone else, young people are not even aware that they could
be breaking the law as stated as these are offences under the Sexual Offences Act 2003.
The school will use age appropriate educational material to raise awareness, to promote
safety and deal with pressure. Parents are made aware that they can come to the school for
advice.
Gaming
Online gaming is an activity that the majority of children and many adults get involved in.
The school raise awareness by:
 Talking to parents and carers about the games their children play and help them identify
whether they are appropriate
 Supporting parents in identifying the most effective way of safeguarding their children by
using parental controls and child safety mode
 Talking to parents about setting boundaries and time limits when games are played
 Highlighting relevant resources
 Making our children aware of the dangers including of online grooming and how to keep
themselves safe


Making our children aware of how to report concerns
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Initiation/Hazing
Hazing is a form of initiation ceremony which is used to induct newcomers into an
organisation such as a private school, sports team etc. There are a number of different
forms, from relatively mild rituals to severe and sometimes violent ceremonies.
The idea behind this practice is that it welcomes newcomers by subjecting them to a series
of trials which promote a bond between them. After the hazing is over, the newcomers also
have something in common with older members of the organisation, because they all
experienced it as part of a rite of passage. Many rituals involve humiliation, embarrassment,
abuse, and harassment.
Prejudiced Behaviour
The term prejudice-related bullying refers to a range of hurtful behaviour, physical or
emotional or both, which causes someone to feel powerless, worthless, excluded or
marginalised, and which is connected with prejudices around belonging, identity
and equality in wider society – in particular, prejudices to do with disabilities and special
educational needs, ethnic, cultural and religious backgrounds, gender, home life, (for
example in relation to issues of care, parental occupation, poverty and social class) and
sexual identity (homosexual, bisexual, transsexual).
Children Missing from Home or Care
Children who run away from home or from care can provide a clear behavioural indication
that they are either unhappy or do not feel safe in the place that they are living. Research
shows that children run away from conflict or problems at home or school, neglect or abuse,
or because children are being groomed by predatory individuals who seek to exploit them.
Many run away on numerous occasions.
The association of chief police officers has provided the following definitions a missing person
is: ‘Anyone whose whereabouts cannot be established will be considered as missing until
located, and their well-being or otherwise confirmed’.
Within any case of children who are missing both push and pull factors need to be considered.
Push factors include:
 Conflict with parents/carers
 Feeling powerless
 Being bullied/abused
 Being unhappy/not being listened to
 The Toxic Trio
Pull factors include:
 Wanting to be with family/friends
 Drugs, money and any exchangeable item
 Peer pressure
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 For those who have been trafficked into the United Kingdom as unaccompanied asylum
seeking children there will be pressure to make contact with their trafficker
As a school we will contact all parents of a child who is absent from school to ascertain the
reason for the absence (unless the parent has informed us).
If the parent is also unaware of the location of their child, and the definition of missing is met,
we will either support the parent to contact the police to inform them, or we will take the
relevant action.
Serious violence
All staff should be aware of indicators, which may signal that children are at risk from, or are
involved with serious violent crime. These may include being male, an increased absence from
school or being permanently excluded, a change in friendships or relationships with older
individuals or groups, a significant decline in performance, signs of self-harm or a significant
change in wellbeing, having experienced maltreatment or signs of assault or unexplained
injuries or having been involved in offending, such as theft or robbery. Unexplained gifts or
new possessions could also indicate that children have been approached by, or are involved
with, individuals associated with criminal networks or gangs.
All staff should be aware of the associated risks and understand the measures in place to
manage these. Advice for schools and colleges is provided in the Home Office’s Preventing
youth violence and gang involvement and its Criminal exploitation of children and vulnerable
adults: county lines guidance.
Criminal exploitation of children and vulnerable adults: county lines - GOV.UK

Child abduction and community safety incidents.
Child abduction is the unauthorised removal or retention of a minor from a parent or anyone
with legal responsibility for the child. Child abduction can be committed by parents or other
family members; by people known but not related to the victim (such as neighbours, friends
and acquaintances); and by strangers.
Other community safety incidents in the vicinity of a school can raise concerns with children
and parents, for example, people loitering nearby or unknown adults engaging children in
conversation.
Other relevant aspects of safeguarding that may be encountered at The Ryleys and that staff
are aware of are covered in Appendix 2.
Specific Safeguarding contacts:
Expert and professional organisations are best placed to provide up to date guidance and
practical support on specific safeguarding issues.
The following websites and telephone numbers can be used for specific safeguarding
information:
www.nspcc.org.uk
0800 800 500
www.childline.org.uk
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0800 1111
https://www.cheshireeast.gov.uk -ChECS
0300 123 5012 (option 3)
For Prevent contact
Cheshire East Consultation Service (ChECS): 0300 123 5012
and contact Police Prevent officer 01606 362121
prevent@cheshire.pnn.police.uk
Concerns about a child- recording and reporting:
Our recording procedures are in line with those outlined in Cheshire East’s “Recording and
Reporting Guidance.” 2019; the Designated Safeguarding Lead and the Deputy Lead are aware
of this document.
Where a member of staff is concerned that a child is in immediate danger or is at risk of harm
they should report this to the Designated Safeguarding Lead, or their Deputy, without delay.
A written record should be made of these concerns as soon as possible following the
disclosure/concern being raised; this must be on the same working day.
Where staff have conversations with a child who discloses abuse they follow the basic
principles:
 listen rather than directly question, remain calm
 never stop a child who is recalling significant events
 never ask a child if they are being abused
 make a record of discussion to include time, place, persons present and what was said (child
language – do not substitute words)
 advise you will have to pass the information on
 avoid coaching/prompting
 never take photographs of any injury
 never undress a child to physically examine them
 allow time and provide a safe haven / quiet area for future support meetings
 At no time promise confidentiality to a child or adult
Staff are aware that they should not question the child; other than to respond with TED - Tell
me what you mean by that, Explain what you mean by that, Describe that. Staff will observe
and listen, but do not probe/ask any leading questions.
The Designated Safeguarding Lead will obtain key information and agree relevant actions after
making a timely assessment of the information. It must be noted that For the EYFS OFSTED
must be informed within 14 days of an allegation being made.
We recognise that parents may hold key information about incidents/allegations therefore, in
the majority of situations; the Designated Safeguarding Lead/ Deputy DSL will speak to the
parents and gain their consent to discussing the situation with others. Staff are aware that
there will be very few instances where, to speak to the parents, could further endanger the
child. In those situations they would still consult/refer, but would have clearly recorded
reasons as to why they had not gained parental consent.
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The following situations are the instances in which parental consent would not be gained
prior to a referral:
 Discussion would impede a police investigation or social work enquiry
 Sexual abuse is suspected
 Organised or multiple abuse is suspected
 Fabrication of an illness is suspected
 Female Genital Mutilation (FGM) is suspected
 Forced marriage is suspected
 Honour Based Abuse
 Extremism or radicalisation is suspected
 County Lines activities are suspected
Staff are also aware that, even in situations where the parent does not give consent, the best
interests of the child are paramount and therefore, they would share their concerns. In
addition, the referral will not be delayed if it has not been possible to contact the
parents/carers.
A consultation will take place with Cheshire East Consultation Service (ChECS) and/or the
police immediately. Where a child lives in a different authority the Designated Safeguarding
Lead follows the procedures for that authority.
Where possible we ensure that contacts with outside agencies are through the Designated
Safeguarding Lead or their Deputy; however staff are aware that anyone can make this
contact. Where a member of staff makes contact they ensure that they make the Designated
Safeguarding Lead aware as soon as possible.
Safeguarding Records or reports relating to Safeguarding and Child Protection concerns are
kept in a separate, confidential file, securely stored away from the main pupil file.
Authorisation to access these records is controlled by the Head teacher and Designated
Safeguarding Lead.
All records provide a factual, accurate, evidence-based account and details of how the concern
was followed up and resolved and details of any actions taken, decisions reached and the final
outcome. Records are signed, dated and where appropriate, witnessed.
The school ensures that safeguarding information, including Child Protection information, is
stored and handled in line with the principles of the Data Protection Act 2018 and General
Data Protection Regulation (GDPR) ensuring that information is:
 used fairly and lawfully
 for limited, specifically stated purposes
 used in a way that is adequate, relevant and not excessive
 accurate
 kept for no longer than necessary
 handled according to people’s data protection rights
 kept safe and secure.
We ensure that information is transferred safely and securely when a pupil with a
Safeguarding Record transfers to another school. We also ensure that Key workers or social
workers are notified where a child leaves the school (as appropriate).
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Cheshire East Children’s Services
General Enquiries (office hours) 0300 123 5012 (opt3)
Out of office hours call the Emergency Duty Team on 0300 123 5022

Course of action for cause of concern (no abuse suspected)
If a child is unhappy and a member of staff has a concern about a child (not a form of abuse)
the following steps will be taken:
(i)
The member of staff would have an informal meeting with the DSL. The concern will
be noted and will be placed in the safeguarding folder. The Head is informed immediately or
at least within one working day.
(ii)
If possible the DSL, or another appropriate member of staff will have and record an
informal chat with the child. The information will be shared with the Head and DSL.
(iii)
If deemed appropriate the Head will have and record an informal meeting with the
parents.
(iv)
The DSL will continue to monitor the situation. If abuse of any kind is suspected at
any stage then the Safeguarding Children Partnership will be contacted immediately. The
school would then follow advice and guidelines from the Safeguarding Children Partnership.
The Staff
The school operates safe recruitment practices including ensuring appropriate DBS and
reference checks are undertaken according to the document ‘Keeping Children Safe in
Education’( 2021) as outlined in the Recruitment Policy. All necessary checks are carried out
on members of staff including supply staff, dining room assistants and playground assistants.
(The school will ensure that appropriate checks have been made on the employees of any
organization that have responsibility for the school’s pupils away from the school site.)
The school requires all staff to disclose any convictions, cautions, court orders, reprimands
and warnings that may affect their suitability to work with children (whether received before
or during their employment at the setting). Disqualification under the Child Care Act 2006
(amended following the 2018 Regulations)
The school maintains an accurate, complete, and up to date Single Central Record.
The DSL creates an open environment where staff feel supported in their safeguarding role.
Concerns can be raised in staff briefings or during individual meetings.
There is immense emphasis on how the pupils should be treated. Naturally there is a total
absence of all forms of corporal punishment. The school’s policy on corporal punishment is
known to all members of staff. That physical intervention can only be deployed if there is
immediate danger of personal injury, danger to property or a person, including the child.
Provision under section 4, restraining pupils in certain circumstances, remain. e.g.
attempting to leave the school premises. The staff are fully aware of the dangers of
comments that might cause upset and offence. Nevertheless a disciplined ethos pervades
the school – expectations of good behaviour are high and the pupils respond. Any
unacceptable behaviour will be reported to the Head. If necessary, parents will be involved
at an early stage.
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Rather than dwell on the negative there is a whole range of positives which serve to enhance
each child’s emotional development.
In the school, possible areas of abuse might be narrowed – possible physical abuse and
emotional abuse might be the areas of major concern. Having stated that, the staff is acutely
aware of all forms of abuse. If an allegation is made against a member of staff, the
procedures set out our policy (Complaints Against a Member of Staff) will be followed.
Refer to Appendix 3
Training
The school is committed to supporting and training all staff in matters of child protection.
The DSL will regularly attend DSL training as necessary with a minimal annual training.
School provides annual statutory training for all staff, with continual updates. The last whole
staff training session was in September 2021.
All staff receive safeguarding and child protection updates (for example, via email, and staff
meetings), as required, but at least annually, to provide them with the relevant skills and
knowledge to safeguard children effectively.
The Designated Safeguarding Lead, and/or Deputy attend the Designated Safeguarding Leads
Meetings held each term coordinated by the SCiES Team, therefore enabling them to remain
up to date with Safeguarding practices and be aware of any emerging concerns/themes within
Cheshire East.
The school acknowledges serious case review findings and shares lessons learned with all staff
to ensure no child falls through the gaps.
Staff Training
We use the services of the Trafford Teaching School Alliance and Saferchildren Ltd.
All staff, temporary and voluntary staff who work with children, are made aware of the
school’s child protection policy/safeguarding policy, the staff code of conduct/behaviour
policy, who the DSL is and all staff will read at least Part One and/or Annex A of KCSIE. This
applies not only to new staff but also to those already in post in April 2014 when KCSIE was
first introduced. Each time Part One of KCSIE is updated by the DfE, existing staff will be
updated. This is particularly important when new duties are introduced, as with the
introduction of Prevent in July 2015, or the recognition of additional types of abuse or
change of classification, as in September 2016, September 2018, September 2019,
September 2020 and September 2021.
We take steps to ensure that staff understand key information. This is of particular relevance
to staff who cannot read English, and in these cases we would address their needs as they
arose. Whether it be the need for further explanation or for translation of the key points.
From September 2021, school leaders and staff who work directly with children will all read
Part One of KCSIE and Annex B, while staff who do not directly work with children will read
Annex A of KCSIE 2021. This applies to both incoming and existing staff as at September
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2021. It is a matter for the school to decide who is classed as working directly with children
and who is not.
The policy will be reviewed regularly and any deficiencies or weaknesses will be remedied
without delay.
Induction training for new staff will take place on the day that the employee starts at The
Ryleys, if not before where possible.
Mrs Kirkbright last attended DSL training in June 2021. This training will be renewed every
year.
Annual statutory training for all staff took place in September 2021.
New staff will be given the Safeguarding policies at induction, including the E-safety/ Online
and Cyber bullying policy and any queries will be handled by the Head. For a list of all the
polices staff receive at induction please refer to the induction programme. Please also refer
to the Appendix 3 (Code of Conduct for Staff).
(Currently the Designated Safeguarding Leads are Sally Kirkbright, Julia Langford and Jayne
Renshaw including EYFS.)
Disclosure and Barring Service
The Ryleys is committed to reporting to the DBS within one month of an employee leaving
the school (whether employed, contracted, or a student) whose services are no longer used
because he or she is considered unsuitable to work with children. The Ryleys fulfils its legal
duties to respond to any requests from the DBS for information they already hold.
The Ryleys will consider making a referral to the Teaching Regulation Agency (TRA) where a
teacher has been dismissed (or would have been dismissed had he/she not resigned) and a
prohibition order may be appropriate. The reasons such an order would be considered are:
“unacceptable professional conduct”, “conduct that may bring the profession into
disrepute” or “a conviction, at any time, for a relevant offence”. Where a dismissal does not
reach the threshold for DBS referral, separate consideration will be given to a TRA referral.
All Employees are subject to DBS checks.
Volunteers
The Ryleys does not, at present, have any regular volunteers in school. Any volunteers that
will be spending time with children on a regular basis will have a DBS check carried out, as
well as all other required recruitment checks for volunteers. They will read and complete the
schools Volunteer policy.

The Role of the Governors
Our safeguarding governor is Mrs Anne-Marie Hudson. Safeguarding meetings are held three
times a year to check through the relevant policies, to ensure staff training is up to date and
that correct procedure has been followed in the case of any incidents. Checks are also made
that the school is working with local agencies, communicating effectively and cooperating
when needed. The minutes of these meetings are then shared with the governing body at
the termly meetings and any issues arising are addressed. The minutes of each meeting are
sufficiently detailed to demonstrate both the breadth and depth of the review.
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It is the governor’s role to ensure that the DSL has a job description, Appendix 4, and that
they have sufficient time and funding to carry out their role.
The safeguarding governor must be kept informed as to how pupils are taught about
safeguarding, including online safety and through the curriculum and PSHE. They must check
that any e-safety assemblies or talks are age appropriate and up to date with current
‘challenges’ faced both by parents and pupils alike.
The governor speaks to staff each term to check that the policy is known and followed
through the school. They need to be satisfied that staff know who to go to in the case of a
suspected abuse and how they would deal with children reporting anything to them. They
also check records kept and that any follow up meetings and records are completed
following correct procedure.
The safeguarding governor reviews the policy annually.
Disqualification From Childcare
Early years and later years (under-8s) childcare - Disqualification under the Childcare Act
2006 (March 2015)
This concerns how people can be disqualified under the Childcare Act 2006, and explains the
effect of the Childcare (Disqualification) Regulations 2009.
The key requirement of the school is that we must not knowingly employ people to work in
childcare or allow them to be directly concerned in management, if they are “disqualified”.
Early years childcare means education, care (excepting health care) and any supervised
activity for a child from birth until the 1 September following their fifth birthday. It applies to
all early years provision during and outside school hours, including in school nursery and
reception classes.
Later years childcare means childcare for children under the age of 8.
For children who are older than “early years” but under the age of 8, the normal school day,
after-school co-curricular educational clubs and health care are not within scope of the
regulations. For this age group, therefore, only provision which would be considered
“childcare” (rather than education) is within the scope of the regulations. This essentially
means creche-like facilities before and after school.
Although the word “employ” is used in the regulations, the guidance does not only apply to
employees. Others such as volunteers, supply/agency staff, self-employed people, staff of
other organisations contracted to provide childcare, governors who volunteer with the
relevant groups or are directly concerned with their day to day management, are also
potentially within the scope of the guidance. By contrast, those who are not involved in
childcare are not within the remit of these regulations, for example, cleaners and kitchen
staff.
In brief, where people are within the scope of the guidance, the school will check whether
they are disqualified from childcare or ensure that others have done so.
The grounds for disqualification include, in summary:
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 being on the DBS Children’s Barred List;
 being cautioned for, convicted of or charged with certain violent and sexual criminal
offences against children and adults, at home or abroad;
 being the subject of certain other orders relating to the care of children;
 refusal or cancellation of registration relating to childcare or children’s homes or being
prohibited from private fostering;
Disqualification occurs as soon as the above criteria are met, for example, as soon as a
caution or conviction occurs, even before the person is formally included on the children’s
barred list.

IMPLEMENTATION
In summary, in order to fulfil our duty to have regard to the guidance, the school must take
three steps:
 the school informs relevant people of the legislation:
 the school takes steps to gather sufficient and accurate information about whether any
member of staff in a relevant childcare setting is disqualified, including by association;
 the school keeps records, either on the Single Central Register (optional) or elsewhere, of
staff employed to work in or manage relevant childcare and including the date
disqualification checks were completed.
In taking steps to gather information, staff can be expected to disclose all their convictions
and cautions including those which are spent but cannot be required to disclose spent
convictions and cautions of those who live and work in their households.
By definition, a person who is disqualified cannot lawfully do the work from which they are
disqualified. If a person is found to be disqualified, or if there is doubt over that issue, then
pending resolution they must be removed from the work from which they are or may be
disqualified. There is no requirement automatically to suspend or dismiss all individuals
found to be disqualified; there is scope in principle to redeploy them with other age groups
or in other work from which they are not disqualified, subject to assessing the risks and
taking advice from the LADO when appropriate.
The school must inform Ofsted (not ISI, although ISI can be copied in) where they are
satisfied that a person working in a relevant setting falls within one of the disqualification
criteria. Staff who are disqualified, may apply to Ofsted for a waiver of disqualification,
unless they are barred from working with children.
In deciding what measures to take, the school bears in mind that the measures must result
in a recordable date or dates when disqualification checks were completed for individuals.
This could include dates of meetings, contracts, emails, individual letters etc. On inspection
the onus will be on schools to demonstrate that the information they disseminated reached
all relevant staff.
Support is available from the ISI office for those who need it.
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COMPLAINTS MADE AGAINST MEMBERS OF STAFF
Introduction
Support and advice is sought from Children’s Services or the Local Area Designated Officer
(LADO), and our Personnel/Human Resources advisor whenever necessary.
At The Ryleys School we recognise the possibility that adults working in the school may harm
children; that they may have
 behaved in a way that has harmed a child, or may have harmed a child
 committed a criminal offence against or related to a child or
 behaved towards a child or children in a way that indicates that they are unsuitable to work
with children
Allegations that a member of staff has abused a pupil or pupils either inside the school
premises or during a school trip or visit should be made by:
 Parents
 The abused pupil
 Other members of staff
 Other pupils
 The Police or Social Services
 A third party
An allegation of such seriousness would normally be made directly to the Headteacher; but
if another member of staff is told first, he/she will ensure that the Headteacher is informed
immediately.
If the Headteacher is unavailable – or is involved – the Deputy Head, chair of governors or
the safeguarding governor should be told at once.
If an allegation is made against a member of staff, the quick resolution of that allegation
must be a clear priority to the benefit of all concerned. The following definitions will be used
to determine the outcome of allegation investigations:
Substantiated: there is sufficient evidence to prove the allegation.
Malicious: there is sufficient evidence to disprove the allegation and there has been a
deliberate act to deceive.
False: there is sufficient evidence to disprove the allegation.
Unsubstantiated: there is insufficient evidence to either prove or disprove the allegation.
The term, therefore, does not imply guilt or innocence.
We make all staff aware of their duty to raise concerns. Where a staff member feels unable to
raise an issue or feels that their genuine concerns are not being addressed, other
whistleblowing channels may be open to them. They have been made aware of those other
channels of support, eg speaking to the Deputy head or Chair of Governors.
Anonymous Allegations
If we are faced with an anonymous allegation of child abuse which names both a member of
staff and a child, we will handle it in exactly the same way as if we knew the identity of the
person making the allegation. Where the allegation names the member of staff, but not the
pupil, we will normally interview the member of staff and ask for his/her version of events. A
record would be kept on the individual’s personal file.
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The first response
We will respond promptly and sensitively to the legitimate concerns of the victim and his or
her family. The procedures for dealing with allegations will be applied with common sense
and judgement. We undertake to:
Take any allegations of abuse involving a member of staff very seriously.
Establish the facts before jumping to any conclusion.
All allegations are to be reported straight away to the Headteacher.
In the absence of the Headteacher, the Deputy Head is to be informed.
All allegations or disclosures of abuse will be referred to the LADO immediately and in any
case within one working day, for advice before any investigation takes place. In borderline
cases a discussion can be held informally with the LADO and without naming the individual.
The next step
A formal investigation is a matter for specialists, where the facts suggest that there may be
reasonable grounds for suspecting actual abuse, or grooming of a child, or other criminal
behaviour, the Headteacher and DSL will always discuss the allegations with the LADO. The
LADO, the DSL and the Headteacher will work together to discuss further action. The initial
sharing of information and evaluation may lead to a decision that no further action is to be
taken in regard to the individual facing the allegation or concern. In which case this decision
and a justification for it should be recorded by both the Headteacher and the LADO, and
agreement reached on what information should be put in writing to the individual
concerned and by whom. The Headteacher should then consider with the LADO what action
should follow both in respect of the individual and those who made the initial allegation.
The Headteacher should inform the accused person about the allegation as soon as possible
after consulting the LADO. It is extremely important that the Headteacher provides them
with as much information as possible at the time. However, where a strategy discussion is
needed, police or children’s social care services need to be involved. The Headteacher
should not inform the accused until those agencies have been consulted, and have agreed
what information can be disclosed to the accused. Employers must consider carefully
whether the circumstances of a case warrant a person being suspended from contact with
children at the school or whether alternative arrangements can be put in place until the
allegation or concern is resolved. All options to avoid suspension should be considered prior
to taking that step.
LADO, Jenny Crowther, should be contacted on 01270 685904/ 01606 288931
Any concerns about the Headteacher should be made directly to the LADO.
Support for the pupil
Our priority is to safeguard the young people in our care. We will give all the support we can
to a pupil who has been abused. The Headteacher and the DSL, will consider how best to
support and monitor the pupil concerned through any process of investigation, liaising
closely with parents or guardians.
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Suspension
Suspension of a member of staff is a neutral act and does not imply that any judgement has
been reached about his or her conduct. Even so, it is a serious step, and we will liaise with
the LADO Jenny Crowther, 01270 685904/ 01606 288931, beforehand, and will normally
only suspend a member of staff where:
 There is a serious risk of harm (or further harm) to the child.
 The allegations are so serious as to constitute grounds for dismissal if proven.
 The police are investigating allegations of criminal misconduct.
 We recognise fully that we have a duty of care towards all of our staff, and we will
always:
 Keep an open mind until a conclusion has been reached.
 Interview a member of staff before suspending him or her.
 Keep him or her informed of progress of the investigation.
 Any member of staff who is invited to a meeting whose outcome is likely to result in
his or her suspension, is entitled to be accompanied by a friend or Trade Union
representative. The employee will be given Julia Langford / Sally Kirkbright as a
named contact.
Alternatives to Suspension
We will always consider whether an alternative to suspension might be appropriate.
Possibilities include:
Sending the member of staff on leave.
Giving him or her non-contact duties.
Ensuring that a second adult is always present in the classroom when he or she teaches.
If the member of staff resigns
The resignation of a member of staff or volunteer mid-way through an investigation would
not lead to the investigation being abandoned. The school’s policy would be to complete
every investigation into allegations of child abuse.
Length of investigatory process
We recognise that everyone’s interests are served by completing any investigatory process
as swiftly as possible. The Ryleys is a small community and we will aim to spend as little time
as is compatible with fair and impartial processes on the investigatory process. We would
expect almost every case to be completed within one month.
Referral to the Disclosure and Barring Service (DBS)
Like all schools, we have a statutory legal duty to refer an individual, where there is the risk
that he or she may harm, or has caused harm to children, to the Disclosure and Barring
Service (DBS). This will take place within one month of the individual’s dismissal or
resignation because he or she has been considered unsuitable to work with children. Reports
concerning members of staff or volunteers are normally made by the designated child
protection officer. If the designated child protection officer is involved, the report is made by
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the Headteacher. If the Headteacher is involved, the report is made by the Deputy Head. The
DBS referral helpline can be contacted on 01325 953795.
Referral to the Teaching Regulation Agency (TRA)
Where a dismissal does not reach the threshold for DBS referral, separate consideration
must be given to an TRA referral.
Telephone number for TRA is 020 7593 5393
Recording allegations of abuse
We will record all allegations of abuse, and our subsequent actions, including any disciplinary
actions, on an individual’s file. A copy will be given to the individual and he or she will be told
that the record will be retained until he or she reaches statutory retirement age, or for ten
years, if that is longer.
HANDLING UNFOUNDED OR UNSUBSTANTIATED ALLEGATIONS
The child
A child who has been the centre of unfounded or unsubstantiated allegations of child abuse
needs professional help in dealing with the aftermath. We will liaise closely with Cheshire
Safeguarding Children Partnership to set up a professional programme that best meets his or
her needs, which may involve the Adolescent Mental Health Services and an Educational
Psychologist, as well as support from the School Counsellor. We shall be mindful of the
possibility that the allegation of abuse was an act of displacement, masking abuse that is
actually occurring within the child’s own family and/or community.
However much support the child may need in such circumstances; we need to be sensitive
to the possibility that the aftermath of an unfounded allegation of abuse may result in the
irretrievable breakdown of the relationship with the teacher. In such circumstances, we may
conclude that it is in the child’s best interests to move to another school. We would do our
best to help him/her to achieve as smooth a transition as possible, working closely with the
parents or guardians.
The member of staff
A member of staff could be left at the end of an unfounded or unsubstantiated allegation of
child abuse with severely diminished self-esteem, feeling isolated and vulnerable, all too
conscious that colleagues might shun him/her on the grounds of ‘no smoke without fire’. If
issues of professional competency are involved, and though acquitted of child abuse,
disciplinary issues are raised; we recognize that he or she is likely to need both professional
and emotional help. We will undertake to arrange a mentoring programme in such
circumstances, together with professional counselling outside the school community. A short
sabbatical or period of re-training may be appropriate.
Allegations of abuse of a child who is not a pupil at the school
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If we were given information that suggested that a member of staff was abusing a child who
was not a pupil at The Ryleys, we would immediately pass such information to Cheshire
Safeguarding Children Partnership to handle. We would then interview the member of staff
and formally advise him/her of the allegations, making it clear that the school would not play
any part in the investigatory process. He or she would be advised of the possibility of facing
suspension, re-assignment to other duties etc. in exactly the same way as if the allegation
had involved a school pupil. If the allegation subsequently proved to be unfounded, he or
she would be given full support by the school in resuming his/her career.
Allegations involving the Headteacher (second DSL), or Deputy Head (DSL)
The Deputy Head should be told at once of any allegations involving the Headteacher
(second DSL). The Headteacher will not be informed. They will make immediate contact with
the LADO to discuss the allegation, consider the nature, content and context of the
allegation and an agreed course of action including any involvement with the police.
Discussions will be recorded in writing and communication with both the individual and the
parents of the child/children agreed. The Headteacher will normally take leave for the
duration of the investigatory process, and the Deputy Head will be made Acting Head until
the conclusion of the investigation and resolution of the issue.
The Headteacher should similarly be told at once of any allegation involving the DSL and
legal advice obtained. The DSL will normally be suspended for the duration of the
investigatory process. The Headteacher would then become the DSL and then act without a
second DSL until the conclusion of the investigation and resolution of the issue.
EYFS
This policy applies to all pupils including EYFS. The named practitioner for the Early Years
Unit is Jayne Renshaw and the Pre-Prep is Sally Kirkbright.
School Access and Visitor Control
i. There are four entrances to the school grounds. Two large double electric gates, kept
closed; a pedestrian gate at the Pre-Prep site, this has an automatic magnetic closure and is
opened via the main reception or a green button on the inside wall. At drop off and pick up
times it is manned by staff, and the main front door in the main school building, entry is
gained when office staff buzz visitors in.
ii. The school is completely surrounded by fencing, bushes and railings making it extremely
difficult for entry.
iii. Entry is by way of electronic gates and buzzer. Controls are in the secretary’s office. The
school office is clearly labelled.
v. Once into the school, visitors are met by the secretary, or in the case of prospective
parents and current parents, by the Headteacher.
vi. Visitors are required to sign the visitors’ book. They are given a visitor’s badge and the
school visitors safeguarding guide. Parents are not required to sign the visitors’ book
because they are known to the staff.
vii. Deliveries are usually made before school, e.g. food deliveries. All other deliveries are
monitored by the secretary and the persons delivering are escorted by the secretary at all
times.
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viii. Both at the commencement of the school day and at the end of the school day, senior
members of staff are in the playground and at the school gate.
ix. All the staff are aware of the above policy and all members of staff have been trained to
greet and challenge strangers. If members of staff have reservations, then the Headteacher
or Deputy Head should be contacted.
x. Pupils are unable to gain access to strangers.
xi. All fencing etc. is regularly checked and maintained.

Parents and Carers
Parents must buzz from the front door to be allowed into school. They will go straight into
the office where the secretary will deal with the issue. If they need to go into a classroom
they will always be accompanied by the secretary or another member of staff.
Parents/carers are able to speak confidentially to staff before and after school in the
classroom. In Reception, Year 1 and 2, children are only released to individuals who have
been notified to The Ryleys by the parent, this ensures that children do not leave the
premises unsupervised. Please see Supervision of Pupils and Use of Mobile Phone and
Cameras Policy for further information.
Pupils
Pupils are taught about safeguarding. The assemblies cover issues of safety on a regular
basis. Visitors cover subjects like fire safety, bullying, cyber bullying; the children experience
cycling proficiency and crucial crew as well as sex and relationship education. E-Safety is
taught in all years (Ref. e-safety policy). Cheshire constabulary visit The Ryleys regularly to
deliver a programme about ‘stranger danger’ to the pupils.
Risk Assessment
Regular risk assessments are carried out of the school grounds.
Recording
All records about Child Protection and S.E.N. issues are kept in secure, confidential files by
the Designated Safeguarding Lead and S.E.N. coordinator respectively. Records should be
kept by anyone dealing with a child when there are concerns about the welfare of that child,
e.g. poor attendance, appearance and dress, changed behaviour or unusual behaviour,
health and emotional well-being of the child, deterioration in educational progress, any
discussion with parents about the concern, the response of parents to you and the child and
home conditions. All records and subsequent reports should be factual, non-judgmental,
clear, accurate and relevant.
Incidents
Serious incidences of poor behaviour, e-safety concerns, racist and bullying incidents are all
logged by staff and kept on file.
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Whistle Blowing
The Ryleys has clear whistleblowing procedures detailed in staff training and codes of
conduct; section 17, p.101.
The key principles are as follows: The Ryleys has a culture of safety and of raising concerns.
We have a culture of valuing staff and of reflective practice. We have procedures for
reporting and handling concerns, provision for mediation and dispute resolution where
necessary. Training and support is provided for staff. There is transparency and
accountability in relation to how concerns are received and handled.
If members of staff ever have any concerns about the behaviour or intentions of any person
within the building, school grounds or within proximity of children, they have a professional
duty to inform the management accordingly. This can be done in writing or verbally but staff
should be prepared to discuss issues in the confidence that any such matter will be dealt
with sensitively and with the necessary degree of confidentiality.
Photographing, internet and mobile phones
The school and staff take safeguarding seriously and understand this policy is over- arching.
We refer staff to the ‘Staff use of mobile phones and Social Media Policy’, ‘Code of conduct’
and ‘Guidance for Safer Working Practice for those working with children and young people in
Education Settings May 2019’.
On school equipment we ensure that appropriate filters and appropriate monitoring systems
are in place.
See Appendix 5
School devices:
School devices remain the property of The Ryleys School and in using them staff will follow
the School mobile phone/ social media policy.
Electronic devices should be password protected so that content cannot be accessed by
unauthorised users.
Working off school premises:
Where staff take school computer/digital equipment / or records in paper form, off school
site, they do so with the view that they abide by the staff The Ryleys Schools Data Protection
Policy.
Staff are reminded that information, both in paper or electric form, is sensitive and
protected under data protection and GDPR and should be safe and securely stored off the
premises and during transport as per the schools Data Protection Policy.
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Equal Opportunities
This policy applies to all regardless of gender, race or any disability.
Procedures for dealing with abuse by one or more pupils against another pupil
Staff, to whom it is reported, to listen to pupil concerns. If appropriate, immediate medical
treatment/advice to be sought. Reassure they have done nothing wrong and that it was the
right thing to report. Staff should refer pupil immediately to the DSL, Sally Kirkbright or the
Deputy DSL Julia Langford. This person will listen to the child and make a written record of
the incident and identify evidence and seek witnesses. The DSL cannot guarantee
confidentiality of information and will inform pupils that the school will be speaking to the
alleged abuser. Report information to parents. When there is reasonable cause to suspect
that a child is suffering, or likely to suffer, significant harm, local agencies will be contacted
immediately.
Dealing with Disclosure of Abuse
If a child chooses to disclose to us, we may have feelings of anger, disgust, revulsion, sorrow
or fear. The child may also be feeling many of these emotions, but also accompanied by
confusion, responsibility, guilt, insecurity, fear, inability or reluctance to trust adults. There
are things that we, as adults, should do. We need to:
* Stay Calm – the child needs us to be composed and in control.
* Listen Carefully – and sympathetically without probing straight away.
* Do not promise to keep secrets and ask questions for clarification only. We must not
investigate without authorization from LADO and/or Police.
* Reassure the child that they have done the right thing in telling us and that:
it was right to tell
we are glad they told us
we believe them
it was not their fault
we are sorry that it happened
that they will be asked to repeat their information
that it will be shared with the Deputy Head as the DSL, or the Headteacher as Second DSL.
* Note – the main points calmly and carefully using the child’s own words. Sign and date
everything. Keep original notes and transfer this information to the DSL.
* Never make promises you may not be able to keep, e.g. promising confidentiality when
you will have to pass on information given by the child.
* Look after the child while arrangements are being made.
* Make the rest of the day as normal as possible for everyone concerned (i.e. the child, the
other children and yourself).
* Write up a full account as soon as possible and in any case before the end of the day.
The Ryleys carries public liability insurance.
DBS
PO BOX 181
Darlington DL1 9FA
Tel: 01325 953795
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This policy is reviewed on an annual basis by Mrs J Langford, Mrs S Kirkbright and Mrs A
Hudson (safeguarding governor) including an update and review of procedures and their
implementation or more regularly if required. The policy is available on the school website
and is available to parents upon request.
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APPENDIX 1
RADICALISATION AND EXTREMISM CAUSE FOR CONCERN REFERRAL FORM
Confidential
Please remember do not interpret what is seen or heard; simply record the facts.
After completing this form please ensure that it is handed to a Designated Safeguarding Lead
immediately.
Name of student
Year group and class
Class teacher of student
Staff member completing the
form
Date of referral
Please use the space below to provide details of your concern based on facts you have seen or heard

Nature of the concern (please tick):
Incident in school, outside school or both
Directly observed/heard by staff member
Information received second hand, e.g. overheard
conversation
Inappropriate content on an electronic device
Evidence of propaganda material
Involving more than one child / gang mentality
Inappropriate material held by student
Signed: ……………………………. (Print Name) …………………………..…… Date: …………………………..
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APPENDIX 2
OTHER FORMS OF ABUSE
Breast ironing also known as Breast Flattening
Staff have been made aware of an act of abuse performed on young girls (from around the
age of 9 years old) in which their breasts are ironed, massaged and/or pounded, burned with
heated objects or covered with an elastic belt to prevent or delay the development of their
breasts; the intention being to protect the child from rape, forced marriage, sexual
harassment or removal from education. It is a practice in Cameroon, Nigeria and South Africa.
It is often carried out by the girl’s mother.
Staff are clear that they would follow our usual procedure for recording and reporting this
abuse where it is suspected.
Child Sexual Exploitation (CSE)
Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group
takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young
person under the age of 18 into sexual activity (a) in exchange for something the victim needs
or wants, and/or (b) for the financial advantage or increased status of the perpetrator or
facilitator.
The victim may have been sexually exploited even if the sexual activity appears consensual.
Child sexual exploitation does not always involve physical contact; it can also occur through
the use of technology.
CSE involves exploitative situations, contexts and relationships where children receive
something (for example food, accommodation, drugs, alcohol, gifts, money or in some cases
simply affection) as a result of engaging in sexual activities. Sexual exploitation can take many
forms ranging from the seemingly ‘consensual’ relationship where sex is exchanged for
affection or gifts, to serious organised crime by gangs and groups.
In all cases, those exploiting the child/young person have power over them by virtue of their
age, gender, intellect, physical strength and/or economic or other resources. Violence,
coercion and intimidation are common, involvement in exploitative relationships being
characterised in the main by the child or young person’s limited availability of choice resulting
from their social/economic and/or emotional vulnerability.
Child sexual exploitation is a complex form of abuse and it can be difficult for those working
with children to identify and assess.
As staff we are aware that the indicators for child sexual exploitation can sometimes be
mistaken for ‘normal adolescent behaviours’. It requires knowledge, skills, professional
curiosity to ensure that the signs and symptoms are interpreted correctly and appropriate
support is given.
Indicators a child may be at risk of CSE include:
 going missing for periods of time or regularly coming home late;
 regularly missing school or education or not taking part in education;
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appearing with unexplained gifts or new possessions;
associating with other children involved in exploitation;
having older boyfriends or girlfriends;
suffering from sexually transmitted infections;
mood swings or changes in emotional wellbeing;
drug and alcohol misuse; and
displaying inappropriate sexualised behaviour.

CSE can happen to a child of any age, gender, ability or social status. Often the victim of CSE
is not aware that they are being exploited and do not see themselves as a victim.
As a school we educate all staff in the signs and indicators of sexual exploitation. If a child is
identified as at risk the DSL will share this information as appropriate with ChECS.
All staff are alert to possible indicators and will raise concerns as appropriate.
Child Criminal Exploitation:
Criminal exploitation is a geographically widespread form of harm that is a typical feature of
county lines criminal activity: drug networks or gangs groom and exploit children to carry
drugs and money from urban areas to suburban and rural areas, market and seaside towns.
Key to identifying potential involvement in county lines are missing episodes, when the victim
may have been trafficked for the purpose of transporting drugs; in such cases a referral to the
National Referral Mechanism should be considered.
Like other forms of abuse and exploitation, county lines exploitation:
 can affect any child or young person (male or female) under the age of 18 years;
 can affect any vulnerable adult over the age of 18 years;
 can still be exploitation even if the activity appears consensual;
 can involve force and/or enticement-based methods of compliance and is often
accompanied by violence or threats of violence;
 can be perpetrated by individuals or groups, males or females, and children or adults;
and
 is typified by some form of power imbalance in favour of those perpetrating the
exploitation. Whilst age may be the most obvious, this power imbalance can also be due
to a range of other factors including gender, cognitive ability, physical strength, status,
and access to economic or other resources.
Female Genital Mutilation (FGM)
Staff are aware of Female Genital Mutilation (also known as female circumcision, cutting or
Sunna) and that it is the partial or total removal of external female genitalia for non-medical
reasons.
Staff are also aware that FGM
 Is child abuse; it's dangerous and it is a criminal offence. Religious, social or cultural
reasons are sometimes given for FGM however there is no valid reason for it.
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 Is illegal in the UK. It’s also illegal to take a British national or permanent resident abroad
for FGM or to help someone trying to do this.
Indications that FGM may be about to take place:
 When a female family elder is around, particularly when she is visiting from a country of
origin.
 Reference to FGM in conversation e.g. a girl may tell other children about it.
 A girl may confide that she is to have a ‘special procedure’ or to attend a special occasion
to ‘become a woman’.
 A girl may request help from a teacher or another adult if she is aware or suspects that
she is at immediate risk.
 Parents state that they or a relative will take the child out of the country for a prolonged
period.
 A girl may talk about a long holiday to her country of origin or another country where the
practice is prevalent.
 A girl being withdrawn from PSHE or from learning about FGM ( parents may wish to keep
her uninformed about her body and rights)
Indications that FGM has taken place:
 Difficulty walking, sitting or standing
 Spending longer than normal in the bathroom or toilet possibly with bladder or menstrual
problems
 Unusual/ noticeable change in behaviour after a lengthy absence
 Reluctance to undergo normal medical examinations
 Asking for help, but may not be explicit about the problem due to embarrassment or fear
 Prolonged absences/ persistent unexplained absence from school/college
 Seek to be excused from physical exercise without the support of their GP
 Child not allowed to attend extra-curricular activities
 Close supervision of child by family/carers
Teachers in our school are aware of their responsibilities under section 74 of the Serious Crime
Act 2015 which says that “If a teacher, in the course of their work in the profession, discovers
that an act of Female Genital Mutilation appears to have been carried out on a girl under the
age of 18 the teacher must report this to the police”.
Members of our school community are alert to the possibility of a girl being at risk of FGM, or
already having suffered FGM. They have been made aware that FGM typically takes place
between birth and around 15 years old. Potential indicators that a child or young person may
be at risk of FGM have been shared and the next steps have been identified, in that we take
the same course of action as we would with any form of abuse; the Designated Safeguarding
Lead plays a full part in the process of identification recording and reporting. We are mindful
that girls at risk of FGM may not yet be aware of the practice or that it may be conducted on
them, so sensitivity is always shown when approaching the subject.
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Forced Marriage
Staff are aware of Forced Marriage and that it is one entered into without the full and free
consent of one or both parties and where violence, threats or any other form of coercion is
used to cause a person to enter into a marriage. Threats can be physical or emotional and
psychological.
Children, especially girls who are forced to marry, or those who fear they may be forced to
marry, are frequently withdrawn from education, restricting their educational and personal
development.
Indications that a Child is at risk of Forced Marriage:
Staff are aware that they need to be aware of significant changes in the child’s presentation
emotional and physical, in dress and behaviour.










Appearing anxious, depressed and emotionally withdrawn with low self-esteem
Self-harming, self-cutting or anorexia
Criminal activity e.g. shoplifting or taking drugs or alcohol
Declining performance, aspirations or motivation
Not allowed to attend any extra-curricular or after school activities
Girls and young women may be accompanied to and from school/college
Attending school but absenting themselves from lessons
Stopping attendance at school/college
A family history of older siblings leaving education early and marrying early

Actions our school takes in relation to Forced Marriage:
 As a school we are mindful when managing requests for absence. Sometimes younger
siblings tell teachers information that has a bearing on older members of the family so it is
important that we liaise with the other schools
 If the school suspects a child is at risk of forced marriage the head teacher would require a
meeting with parents to discuss applications for extended leave of absence during term
time, as we feel this can provide an opportunity to gather important information. We ask
for the precise location of where the child is going; the purpose of the visit; the return date
and whether it is estimated or fixed
 We check in with the child/children to see if they know and corroborate the purpose of the
visit
 If a return date has been specified and a child has not returned to school, we would contact
our Education Welfare Officer. We would never remove the child from the roll without first
making enquiries about their disappearance in line with Cheshire East Children Missing
Education Procedures and referring the case to the police and Children’s Services as
appropriate
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Honour Based Violence
Staff are aware of “Honour-based’ Abuse (HBA) which encompasses crimes which have been
committed to protect or defend the honour of the family and/or the community, including
Female Genital Mutilation (FGM), forced marriage, and practices such as breast ironing. All
forms of so called HBA are abuse (regardless of the motivation) and staff will handle and
escalate as such. Practitioners in all agencies, and individuals and groups in relevant
communities, need to be alert to the possibility of a child being at risk of HBA, or already
having suffered HBA.” Keeping Children Safe in Education 2021
Awareness raising has taken place around HBA and forced marriage; staff are alert to possible
indicators. They are aware that forced marriage is an entirely separate issue from arranged
marriage; that it is a human rights abuse and falls within the Crown Prosecution Service
definition of domestic violence and that HBA and FM can affect both young men and women.
As a school we would never attempt to intervene directly; where this is suspected we would
not speak to the parents before sharing our concerns with ChECS.
Modern Day Slavery
The Modern Slavery Act came into Force in 2015. Modern Slavery can take many forms
including the trafficking of people, forced labour, servitude and slavery.
Staff are aware that:
 a person commits an offence if they knowingly hold another person in slavery or servitude
or if they knowingly require another person to perform forced or compulsory labour
 it is an offence to arrange or facilitate the travel of a person with a view to them being
exploited. These are serious offences carrying a penalty of up to life imprisonment
 any consent victims have given to their treatment will be irrelevant where they have been
coerced, deceived or provided with payment or benefit to achieve that consent
 children (under 18 years) are considered victims of trafficking, whether or not they have
been coerced, deceived or paid to secure their compliance. They need only to have been
recruited, transported or harboured for the purpose of exploitation.
Trafficked Children
Human trafficking is defined by the United Nations, in respect of children, as "the recruitment,
transport, transfer, harbouring or receipt of a person by such means as threat or use of force
or other forms of coercion, of abduction, of fraud or deception for the purpose of
exploitation."
Any child transported for exploitative reasons is considered to be a trafficking victim.
As a school we are alert to the signs both for our children and for their families:
 Shows signs of physical or sexual abuse, and/or has contracted a sexually transmitted
infection or has an unwanted pregnancy
 Has a history with missing links and unexplained moves
 Is required to earn a minimum amount of money every day
44

















Works in various locations
Has limited freedom of movement
Appears to be missing for periods
Is known to beg for money
Is being cared for by adult/s who are not their parents and the quality of the relationship
between the child and their adult carers is not good
Is one among a number of unrelated children found at one address
Has not been registered with or attended a GP practice
Is excessively afraid of being deported
Looks malnourished or unkempt
Is withdrawn, anxious and unwilling to interact
Is under the control and influence of others
Lives in cramped, dirty, overcrowded accommodation
Has no access or control of their passport or identity documents
Appears scared, avoids eye contact, and can be untrusting
Shows signs of abuse and/or has health issues

For those children who are internally trafficked within the UK indicators include:
 Physical symptoms (bruising indicating either physical or sexual assault)
 Prevalence of a sexually transmitted infection or unwanted pregnancy
 Reports from reliable sources suggesting the likelihood of involvement in
sexual exploitation / the child has been seen in places known to be used for sexual
exploitation
 Evidence of drug, alcohol or substance misuse
 Being in the community in clothing unusual for a child i.e. inappropriate for age, or
borrowing clothing from older people
 Relationship with a significantly older partner
 Accounts of social activities, expensive clothes, mobile phones etc. with no plausible
explanation of the source of necessary funding
 Persistently missing, staying out overnight or returning late with no plausible explanation
 Returning after having been missing, looking well cared for despite having not been at
home
 Having keys to premises other than those known about
 Low self- image, low self-esteem, self-harming behaviour including cutting, overdosing,
eating disorder, promiscuity
 Truancy / disengagement with education
 Entering or leaving vehicles driven by unknown adults
 Going missing and being found in areas where the child or young person has no known links
and/or
 Possible inappropriate use of the internet and forming on-line relationships,
particularly with adults.
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These behaviours themselves do not indicate that a child is being trafficked, but should be
considered as indicators that this may be the case.
If staff believe that a child is being trafficked, this will be reported to the Designated
Safeguarding Lead and will be reported as potential abuse.
APPENDIX 3
CODE OF CONDUCT FOR STAFF
All appreciate that as teachers we have a position of trust and that teachers’ behaviour at all
times reflects this trust. Whilst this at The Ryleys is a self-evident truth, it is necessary to be
aware of the following to protect both staff and pupils.
1. Ensure the use of appropriate language and no shouting, humiliation or sarcasm,
staff must be seen to model good behaviour and use an appropriate level of physical
intervention if needed.
2. Do not expose children to inappropriate images
3. Consider carefully the giving of gifts / prizes as they may be seen as giving or
receiving rewards and favouritism.
4. Private meetings with pupils. Such meetings should be conducted with visual access,
for example, door open. If not appropriate, then the meeting should take place in the
company of another member of staff.
5. Physical Contact. Whilst physical contact is best avoided, it is unrealistic to suggest
that a teacher should not touch a child, for example, a young distressed/injured
pupil. When acting as a ‘caring parent’ strive to ensure the presence of another
member of staff or other children.
6. You must not use any form of camera, photographic device (including camera
phones), or video recording device whilst at work on school premises and particularly
not of pupils, unless you have the express authorisation of the Head Teacher and the
pupils’ parents or guardians. Only school cameras and ipads may be used to take
photographs.
7. Cars. On occasion, staff might travel in a car with pupils, either driving or with
parents. At all times ensure the presence of a second adult and/or children. [Check
insurance]
8. There should be no communication with pupils on social media. This will result in
disciplinary action.
9. Always be careful of what you say. The children of today are often street wise at an
early age and may easily make the wrong interpretation quite deliberately.
10. Residential Trips . All the above must be strictly applied, particularly never enter
bedrooms without being accompanied by a second adult.
11. Toilet Accidents. Younger children to be changed in the presence of two adults. Older
children will be given a change of clothes and change themselves in the toilet with
the teacher remaining outside.
12. Changing for PE. There is a self-evident need for a balance between privacy and
supervision.
13. One-to-one Lessons. All visiting teachers will conduct lessons in public view – open
door, open access.
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APPENDIX 4
Senior Designated Lead Job Description
The senior designated teacher has specific responsibility within the school and for liaison
with social services and other agencies. The broad areas of responsibility are:
Managing referrals (parental consent is not required)
The senior lead teacher will refer all cases of suspected abuse to
LADO Jenny Crowther, 01270 685904/ 01606 288931
Disclosure and Barring Service (cases where a person is dismissed or left due to risk/harm to
a child): and or
Police (cases of serious harm or where a crime may have been committed)
They will liaise with the proprietor and will inform him of issues especially ongoing enquiries
under section 47of the Children Act 1989 and police investigations.
They will also act as a source of support, advice and expertise to staff on matters of safety
and safeguarding when deciding whether to make a referral by liaising with relevant
agencies.
Training
The designated and deputy safeguarding lead will receive some level of appropriate training
every year in order to:








Understand the assessment process for providing early help and intervention, for
example through locally agreed common and shared assessment process such as
early help assessments
Have a working knowledge of how local authorities conduct a child protection case
conference.
Ensure each member of staff has access to and understands the schools safeguarding
policy, especially new and part time staff.
Be alert to the specific needs of children in need, those with special educational
needs and young carers.
Be able to keep detailed, accurate, secure written records of concerns and referrals.
Obtain access to resources and attend any relevant or refresher training courses.
Encourage a culture of listening to children and taking account of their wishes and
feelings.

Raising awareness
The designated safeguarding lead should ensure the school policies are known and used
appropriately.
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Ensure the policy is reviewed at least annually in liaison with the proprietor.
Ensure the Safeguarding policy is available to parents.
Link with the Cheshire East Safeguarding Children’s Partnership to make sure staff are aware
of training opportunities and the latest policies on safeguarding.
Where children leave the school, ensure their Child Protection folder is copied for any new
school but transferred separately from the main pupil file.
Overseeing online safety.
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APPENDIX 5
POLICY FOR USE OF CHILDREN’S IMAGES, MOBILE PHONE AND CAMERA
This policy applies towards all children, including EYFS. It is our intention to provide an
environment in which children, parents and staff are safe from images being recorded and
inappropriately used
1. The word image is used here to include photographs, digital photographs, webcam,
mobile phones, film and video recordings.
2. The Ryleys School believes that the responsible use of children’s images can make a
valuable contribution to the life and morale of the school.
3. We only use images that the Head considers suitable and which appropriately
represent the range of activities the school provides and the values it adheres to. No
images will be used which could be considered to put any child at increased risk.
4. Through this policy we aim to respect young people’s and parents’ rights of privacy
and minimise the risks to which young people can be exposed through the misuse of
images. The policy takes account of both data protection and child protection issues.
5. Photographs and video images of pupils and staff are classed as personal data under
the terms of the Data Protection Act 2018. We will not use images of identifiable
individuals for school publicity purposes without the consent of either the individual
themselves or, in the case of pupils, their parent, guardian or carer.
6. General consent will be gained from parents in the annual consent form.
Specific consent may be sought from parents for particular projects involving the taking of
children’s photographs. In seeking specific consent, we will ensure that parents are clear
why we are using a child’s image, what we are using it for and who might want to look at the
pictures. If permission is granted then photographs are only for parental/carers personal use
and must not be placed on any social network sites.
7. All original images will be stored securely and used only by those who are authorised
to do so.
8. We will only use images of children in suitable dress. The Headteacher will decide if
images of some activities –such as sports or arts – are suitable without presenting
risk of potential misuse.
9. Any evidence of the use of inappropriate images, or the misuse of images, will be
reported to the school’s child protection designated teacher, the LEA, Social Services
and/or the police as appropriate.
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10. Individual pupils will not be named in conjunction with their image unless parental
consent received and we will never use an image of a child who is subject to a court
order.
11. School Website We will adopt the same principles as outlined above when publishing
images on the internet as we would for any other kind of publication or publicity
material. However, the school recognises that there is no control over who may view
images, and consequently a greater risk of misuse of images, via the internet.
12. Images, and accompanying details, will only be used in line with government
guidance.
13. Staff will not use personal cameras to take photographs of the children.
Mobile Phones
1. The Ryleys allows staff to bring in personal mobile telephones for their own use. They
are forbidden from taking photos of pupils on their personal phones or cameras.
2. It is the responsibility of the staff member bringing a personal mobile telephone into
The Ryleys to ensure there is no inappropriate or illegal content on the device.
3. All staff must ensure that their mobile telephones are left out of sight throughout
contact time with children.
4. Mobile phone calls may only be taken during staff breaks or in staff members’ own time.
If staff have a personal emergency they are free to use the school’s phone or make a
personal call from their mobile in the office.
5. If a member of staff is waiting for an emergency personal call then their phone may be
left with the office secretary who with permission will answer and then notify the
member of staff.
6. Staff will need to ensure that the office has up to date contact information and that staff
make their families, children’s schools etc., aware of emergency work telephone
numbers. This is the responsibility of the individual staff member.
7. On occasion, when it is necessary for a child to bring a mobile phone to school, with
consultation with the Head, this will be allowed.
8. Staff are strongly advised not to use their personal mobile phones to take pictures of the
children. If this is unavoidable due to school equipment being unavailable, staff are
advised to take photos of the activity/trip, send them to the appropriate staff for
archiving or use in promotional materials, and then delete the photos from their device,
ensuring they are also deleted in “deleted items” as well as “sent items” if emailed.
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For example, if a child is walking home for the first time and the parents request for the child
to have a mobile phone, then the phone will remain in the School Office until the end of the
day. Usually, children are not permitted to bring mobile phones into school. If a child is
found in possession of a mobile phone it will be confiscated and returned to the child’s
parent.
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Definitions of Abuse

Appendix 6

“Keeping Children Safe in Education” 2020

Sexual
 Involves forcing or enticing a child to take
part in sexual activities, not necessarily
involving a high level of violence, whether
or not the child is aware of what is
happening.
 The activities may involve physical
contact: including assault by penetration
e.g. rape or oral sex; or non-penetrative
acts e.g. masturbation, kissing, rubbing &
touching outside of clothing
 They may also include non-contact
activities: e.g. involving children in looking
at/ in the production of sexual images/
activities, encouraging children to behave
in sexually inappropriate ways, grooming
a child in preparation for abuse
 Sexual abuse can take place online, and
technology can be used to facilitate offline
abuse.
Sexual abuse is not solely perpetrated by adult males.
Women can also commit acts of sexual abuse, as can
other children.

Emotional
The persistent emotional maltreatment of a child such
as to cause severe and persistent adverse effects on
their emotional development. It may involve:

se

 conveying to them that they are
worthless, unloved, inadequate, or
valued only insofar as they meet the
needs of another person.
 not giving them opportunities to express
their views, deliberately silencing them
or ‘making fun’ of what they say or how
they communicate.
 developmentally
inappropriate
expectations being imposed; interactions
that
are
beyond
the
child's
developmental capability
 overprotection
and
limitation
of
exploration and learning
 preventing the child participating in
normal social interaction.
 seeing / hearing the ill-treatment of
another.
 serious bullying (including cyberbullying)
causing them frequently to feel
frightened or in danger
 exploitation or corruption of them.

Some level of emotional abuse is involved in all types
of maltreatment of a child, though it may occur alone.

Neglect
The persistent failure to meet a child’s basic physical
and/or psychological needs, likely to result in the
serious impairment of the child’s health or
development.
It may occur during pregnancy as a result of maternal
substance abuse.
Once a child is born, neglect may involve a parent or
carer failing to:
 provide adequate food, clothing and shelter
(including
exclusion
from
home
or
abandonment)
 protect a child from physical and emotional harm
or danger
 ensure adequate supervision (including the use
of inadequate care-givers)
 ensure access to appropriate medical care or
treatment.

Physical
A form of abuse which may involve:
 Hitting, shaking, throwing, poisoning,
burning, scalding, drowning, suffocating,
or otherwise causing physical harm to a
child.
 Physical harm may also be caused when

a parent or carer feigns the symptoms of,
or deliberately induces illness in a child.
 Injuries in babies and non mobile children
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It may also include unresponsiveness to, or neglect of
a child’s basic emotional needs.

Appendix 7

Symptoms of Abuse
Physical
•Bruises, black eyes and broken bones
•Unexplained or untreated injuries
•Injuries to unusual body parts e.g. thighs, back,
abdomen
•Bruising that resembles hand/finger marks
•Burns/scalds
•Human bites/cigarette burns
•Injuries that the child cannot explain or explains
unconvincingly
•Injuries in babies and non mobile children

Behaviours
•Marked change in general behaviour
•Low self-esteem
•Extremely passive/aggressive
•Withdrawn/withdrawal from friends &
family
•Sleeping difficulties
•Eating disorder

Neglect
•Child cold/inappropriately dressed
•Undernourished/always hungry
•Untreated medical problems e.g. dental decay,
head lice etc
•Lethargy, tiredness or aggressive tendencies

Sexual
•Genital discomfort, pain, itching, bruising, injuries
•Public /compulsive masturbation
•Eating disorders
•Sexually explicit behaviour or language not
appropriate for their age
•Sexually Transmitted Infection
•Sexually explicit drawings
•Pregnancy

•Lethargy/tiredness
•Fear of certain adults
•Poor social relationships
•Bullying/anti-social behaviours
•Attendance difficulties
•Disclosure
•Self harm

Emotional
•Physical, mental & emotional development lags
•Talks of excessive punishment
•Fear of parents being contacted
•Sudden speech disorders
•Running away
•Self deprecation, low self esteem
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Appendix 8

Receiving Disclosures:

Receive
•
•
•
•
•
•
•

Listen, try not to look shocked or be judgmental
Believe what they say, accept what they say and take it seriously
Don’t make them feel bad by saying “you should have told me earlier”
Don’t ‘interrogate’ them – let them tell you, try not to interrupt
Note the date and time, what was done, who did it, and where it took place
Don’t criticise the perpetrator
Don’t ask leading questions – use ‘open’ questions to clarify only (T.E.D)

Tell me what you mean by that?
Explain that to me
Describe that….

Reassure
•
•
•
•
•

•





Stay calm, tell the child they’ve done the right thing in telling you
Reassure them they are not to blame
Empathise – don’t tell them how they should be feeling
Don’t promise confidentiality, explain who needs to know
Explain what you’ll do next
Be honest about what you can do

Report and Record

Make a brief, accurate, timely and factual record
Discuss with the Designated Safeguarding Lead (DSL) or their Deputy, without delay
The DSL will assess the situation and decide on the next steps
Things to include:
 Time and full date of disclosure/incident and the time and full date the record was made
 An accurate record of what was said or seen, using the child’s words as appropriate
 Whether it is 1st or 2nd hand information
 Whether the child was seen/spoken to
 Whether information is fact/ professional judgement
 Full names and roles/status of anyone identified in the report
 Sign the record with a legible signature.
 Record actions agreed with/by the Designated Lead (SMART)
 Avoid acronyms/jargon/abbreviations
Review records regularly; add any new concerns respond to these immediately.
DO NOT PHOTOGRAPH INJURIES OR MARKS EVEN IF REQUESTED TO DO SO
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Useful Contacts:
Sally Kirkbright – Designated Safeguarding Lead - Deputy Head
01625 583241
s.kirkbright@theryleys.com
Julia Langford – Second DSL - Headteacher
01625 583241
j.langford@theryleys.com
Our Safeguarding governor is Anne-Marie Hudson –
amhudson1000@gmail.com
Specific safeguarding issues:
www.nspcc.org.uk
Tel: 0800 800 500
www.childline.org.uk
Tel: 08001111
Contact for Prevent Referrals:
01606 362147
prevent@cheshire.pnn.police.uk
Contacts if abuse suspected:
Emma Storey, Multi Agency Risk Assessment Conference, National 24 Hour
Helpline 0300 123 5101
Jenny Crowther, Local Authority Principal Safeguarding Manager:
01606 288291/ 07795 223862
jenny.crowther@cheshireeast.gov.uk
Cheshire East Children’s services:
General enquiries (office hours): 0300 123 5012
Out of hours Emergency Duty Team: 0300 123 5022
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