Welcome Message from the Head of Boarding,
Lower Collegiate
Miss Holt
Firstly, welcome to a new school year in our Boarding community. The is
always an exciting time and we really hope our students enjoy their time
with us.

If new to the school or to boarding, our staff will support students with
settling in, routines and making friends.
In the first weeks students will have the opportunity to join in the house and
on-site activities, and attend trips. They will have the chance to try different
things and make new friends.

Following the success of housing several year groups of girls together last
year, we will now be housing the boys together from Years 7 to 10. We have
created two new houses for the boys; Rickman and Radcliffe. We saw
excellent outcomes from the girls’ houses and believe that the boys will
enjoy the same benefits. The girls Houses of Rowling and Watson remain.

Finally, I would like to wish all students a happy year and a positive start to
the term. The Boarding team are all here to help and support, as are our
students, Peer Mentors and Prefects. We wish the students the very best of
luck with the year ahead and are excited to watch them making the most of
all of the exciting opportunities they have this year.
Welcome to Boarding, and I look forward to meeting you all very soon.
Miss Holt

Getting to know the Boarding Staff
Years 7—10 Girls
Rowling House will be located in Bronte and the House Mistress will be Miss
Gibbens.
Watson House will be located in Abbey Chambers 3 and the House Mistress
will be Miss Murray.
Year 7—10 Boys
Rickman House will be located in Benedict and the House Mistress will be
Miss Horton.
Radcliffe House will be located in Genesis, and the House Master will be Mr
Haggath.
Completing the house teams are the House Parents. They will support
students, making sure they are happy and cared for.
Students will be introduced to the team on arrival.

Student Accommodation
The facilities in each bedroom include:
A walk-in shower room
An en-suite bathroom with shelving units and toothbrush holder
Wardrobe space with hangers provided
A keypad safe
Mirrors
A chest of drawers
A single bed with all bedding and linen provided
Internet access
Bedside lights
Fridge/freezer
Plasma television
Telephone (extension numbers are available from the House staff)
Electronic clock
Window blinds and net curtains
Air-conditioning
4 underbed storage boxes

3 or 4 students share each room. Rooming is allocated by the House
Master/House Mistress or House Parents.
Security
Each student is provided with a safe to keep their valuables in.

Finding your way around Campus

Life in the Boarding House

Life in the Boarding House

MORNING
Wake up call by Boarding staff
Roll call / breakfast registration
After breakfast, room tidy and prepare for school
Leave for school by 8.20am

AFTER LESSONS
House opens at 4.10pm
Activities, free time, dinner slots and prep

EVENING IN HOUSE
Shower time
Toast time
Own room time, with low lights

Lights out

Please note that this is an outline of a typical routine. The timings
can differ, dependent on year group. Students will be briefed on
routines on arrival and there will be reminders on the noticeboards
in the Boarding House.

Weekend Routine
•

Morning roll call and wake up calls for sports fixtures/trips

•

2pm roll call with staff in the office

•

During free time students can socialise with friends around
campus, in Muggles or go to gym.

•

Activities organised by staff will take place on-site and
students can sign up for off-site trips.

Essential Information
Settling in and staff on duty
We know that settling into boarding, whether new to the school or
returning to us, can be a challenge. On the first night students will
be shown important areas, such as staff rooms and fire evacuation
routes. Staff are always available in the Boarding House. The Boarding staff who are on duty, and where to find them, is clearly displayed around house.
If students need help overnight a member of staff will be on duty
for students to visit, simply by knocking on their door, or by calling
the emergency mobile telephone number.

Signing in & out of House
It is really important that students sign in and out of the Boarding
House whenever leaving and returning, to let staff know where
they are and who is in house, in case of a fire alarm/emergency.

Fire alarms
In the event of a fire alarm students are to exit the House in
complete silence and make their way to their assembly point.
Students must be appropriately dressed and wearing shoes.
Failing to leave a building when the fire alarm is raised, or
deliberately setting the fire alarm off will result in a serious
sanction.

Essential Information
Weekend activities and pocket money
Sign-up sheets are displayed in House. Anyone wishing to attend an
activity or trip should add their name by Tuesday morning. This also
applies to requests for pocket money.

Tuck
Year 7 and Year 8 are required to hand in all tuck to staff and will be
able to collect some each day.
Year 9 and 10 are allowed to keep permitted food items in their
rooms, at the discretion of the House staff. Intermittent staff checks
do take place.

Electronics
We appreciate when students are away from home it is important
to keep in touch with family and friends.
All students in Years 7 to 9 have access to their electronic devices
everyday. To make sure sleep is not disturbed, students hand in all
electronic devices to staff in the duty office, for safekeeping overnight. Students in Year 7 and 8 are not permitted to take electronics
to school.
Students in Year 10 can retain their electronics overnight, which
will be confiscated if used after lights out time.

Essential Information
Taxi and school transport
If you need to book a taxi, please ask house staff on duty to arrange
this for you. Parents will need to request school transport via email
or telephone. For end of term travel arrangements this must be
done through the Portal.

Laundry
The options available to students are:
•
Use of washing machines and tumble dryers in common
rooms.
•
School laundry—students place labelled clothes in laundry
bags, available in house.
•
Dry cleaning—house staff can arrange dry cleaning services,
which requires a cash payment.

Free time and visiting friends
During free time students can visit friends and socialise in common
rooms and chill out rooms in House, with permission from House
Parents.

Essential Information

Post
School address:
Queen Ethelburga’s Collegiate, Thorpe Underwood Estate, York,
YO26 9SS, North Yorkshire, United Kingdom

Common rooms
Common rooms are available for socialising with friends, cooking
meals and baking, arranged through House Parents. Common
rooms have dishwashers, cookers and ovens.
Every evening students also gather for toast time in the common
rooms.

Gym, swimming pool and Muggles
The Muggles activity centre, swimming pools and the gym are open
after school and at weekends for students to use.
Notices of opening times, swimming sessions and classes are
displayed on the House noticeboards.

Uniform and Dress Code
Girls Uniform
Full uniform details can be found in the Welcome Booklet and the
Parent Handbook on the Parent Portal home page.
Weekends and after school

Clothing which is not permitted on site or school trips is:
Ripped jeans
Tops showing midriff
Very short skirts or shorts
Spaghetti strap tops or dresses
Offensive slogan t-shirts
Pyjamas are not allowed to be worn outside

Boys Uniform
Full uniform details can be found in the Welcome Booklet and the
Parent Handbook on the Parent Portal home page.

Weekends and After School
Ripped clothing or offensive slogans are not permitted on site or
school trips.
Pyjamas are not allowed to be worn outside

Your Welfare Matters
Pastoral Support
We have a very strong Pastoral Team at Queen Ethelburga’s who
work across both boarding and school. They support students
and can offer one-to-one support, as well as sessions and
workshops on specific topics. THRIVE@QE is a school wide
initiative which offers support on a variety of topics from
friendships to self-esteem to online safety. As part of our Pastoral
service we also offer time each weekend where siblings can meet
and spend some time together in private.

Support for Forces
At Queen Ethelburga’s we have many students with family
members serving in the military, both at home and abroad. We
know how difficult this can be and we work hard to make sure
they are supported in every way. We provide weekly THRIVE
meetings, where students can discuss concerns with peers from
similar backgrounds and support each other.

Mentor Groups
Students are assigned a Mentor on arrival, which is a member of
the house team. Regular meetings are arranged to check how
students are getting on.
There is an informal activity each week where students and
mentors can meet for a catch-up.

Medical Centre
A member of the house team should be informed if students
feel unwell in house. A visit to the Medical Centre will be
arranged if required. The Doctor regularly visits the Medical
Centre to see students.

Who can I talk to?
Students are never alone. Students can speak to friends or any
member of House Staff, Pastoral or Academic Staff.
The Pastoral Welfare Office is located in Bronte. The welfare
provision, THRIVE@QE, offers support including e-safety, exam stress,
friendship, Forces Community Group, LGBTQ+, family social, and
boarding support. A THRIVE@QE timetable is displayed on the House
noticeboards.

Important Contacts

Rowling House - Years 7 to 10 girls
House Landline: 01423 33 2191
Email Address: lowercollegiateboarding@qe.org
House Emergency Mobile: 077 075 543008

Watson House – Years 7 to 10 Girls
House Landline: 01423 33 2193
House Email Address: lowercollegiateboarding@qe.org
House Emergency Mobile: 075 120 99695

Important Contacts

Rickman House – Years 7 to 10 boys
House Landline: 01423 33 2194
House Email Address: lowercollegiateboarding@qe.org
House Emergency Mobile: 077 075 542816

Radcliffe House – Years 7 to 10 boys
House Landline: 01423 33 2195
House Email Address: lowercollegiateboarding@qe.org
House Emergency Mobile: 07707 542816

