
Referral
flow chart
REFERRAL SOURCES: COMPLETION COACHES

ASSESS BARRIERS:

1:1 ASSISTANCE WITH SCHOLARSHIPS
AND FAFSA/WASFA

TRANSFER CENTER

TUTORING CENTER

CAREER SERVICES

COMMUNITY-BASED ORGANIZATIONS

ADVISING/COUNSELING

REGISTRATION/CREDENTIALS

FINANCIAL AID AND WORKSHOPS

TAX PREPARATION ASSISTANCE THROUGH
UNITED WAY AND OTHER ORGANIZATIONS

ENCOURAGE/FACILITATE FACULTY
CONNECTIONS

CONNECT WITH RESOURCES:

INFORMATION DESK

FACULTY/STAFF

ADVISOR/COUNSELOR

TRIO 

CULTURAL CENTER

CAREER SERVICES

CREDENTIAL EVALUATORS

QUARTERLY RETENTION CAMPAIGNS

CAMPUS WORKSHOPS/EVENTS

REPORTS FROM INSTITUTIONAL RESEARCH

ACADEMIC:
skill development, academic

probation, graduation application,
transfer knowledge

PERSONAL:
family obligations, health,

transportation, housing, child
care, food insecurity, work

commitments

FINANCIAL:
emergency need, financial
aid navigation, satisfactory

academic progress
INSTITUTIONAL:

cultural climate, ine�cient course
pathways, credit transfers, course
o�erings, incorrect course coding


