You may track your students’ academic progress from any location that has internet access.

e The confidential ID and Password can be obtained from the front office at any time. However,
we do not give this information out over the phone. We will be glad to send it home with your
student at your request if you are unable to come to the school.

e The PowerSchool Username/Password paperwork from the school will provide you step by step
instruction on how to set up your parent portal for the first time, as well as adding any new
students.

e  Each child in NHCS has a unique username and password. Please make sure you request one
for each of your students because they will need each individual username and password to set
up an account for them.

e Once you have set up your account there are also free apps that you can download for Apple
and Android users. The district code for New Hanover County Schools is XDZB.

e The Grades and Attendance tab will allow you to the assignments and scores by clicking on the
blue percentage across from the class. Only 3-5"" grade students will have grades available on
PowerSchool.

e To email your teacher a question or concern, please click the blue teacher’s name link. The
Grades History tab will show you the grades your child received in previous grading periods.

If you have any questions regarding the use of the Parent Portal or are a past user and can no longer
access your account, please contact Anderson at 910-798-3311.





