
REQUEST FOR 
QUOTATION                REQUISITION   

No.       9750         TROY SCHOOL DISTRICT     

DUE DATE     NO LATER THAN     1140 RANKIN, TROY, MICHIGAN 48083     

1/7/2013  3:00  p.m.   248-823-4027     

      FAX: 248-823-4077 DATE      12/17/12 

   REQUEST FOR QUOTE – NOT AN ORDER  
                    THIS FORM MUST BE UTILIZED WHEN RESPONDING TO THIS REQUEST       

                         BID ENVELOPE ENCLOSED           

                        

  THE RFQ NUMBER MUST APPEAR ON ALL QUOTATIONS AND RELATED CORRESPONDENCE, THIS IS NOT AN ORDER 

                       

Quantity       DESCRIPTION        UNIT PRICE  AMOUNT 

                 

  

 Please supply us with your bid to furnish the Troy School District with WEB FILTERING 
SOLUTION.        

          

  

Copies of the bid are available at: 
www.troy.k12.mi.us/purchasing/items_out_for_bid.htm 

 
Bid recaps will be available at: 

troy.k12.mi.us/purchasing/index.htm 
        

  FACSIMILE BID IS NOT ACCEPTABLE      

                 

  

Bids will not be accepted if submitted after the deadline specified (local time) in the advertisement to bid or in the information to 
bidders.  The late submission of a bid makes the bid nonrepsonsive and is a material defect which shall not be waived by the  
Board of Education. Delays in the mail will not be considered. All Late bids in the mail will be returned to the bidder unopened. 
      

 

Proposal for the submission of alternatives by vendors will be accepted and reviewed.  However, if any substitution or departure 
is not clearly noted and described, it will be understood that the bid intends to exactly meet the specifications. 
    

 

The Board of Education shall be the sole judge as to whether the proposed goods are “equal” or “approved”.   Quotations must 
be mailed or delivered to the Purchasing Office, 1140 Rankin, Troy, MI 48083 no later than 3:00 p.m. on the date shown above. 
Michigan State Sales and Use Taxes and Federal Excise Taxes do not apply unless otherwise indicated.  Exemption certificates 
will be furnished when necessary.  This request imposes no obligations on the buyer.  The Board of Education reserves the right 
to accept or reject any or all bids or to split awards by items or to accept bids, which will best serve the Board of Education.    

        

      THIS AREA MUST BE FILLED IN             

DELIVERY TIME PRICES FIRM FOR  NAME OF COMPANY     
TELEPHONE     
NO.    

                 

                  

TERMS       NO. & STREET      FAX #     

                        

FOB 
ALL DELIVERY CHARGES 
MUST    CITY, STATE & ZIP CODE      E-MAIL     

DELIVERED  BE INCLUDED IN PRICES SHOWN                 

CONTACT PERSON (PLEASE PRINT)   SIGNATURE      DATE    

                

                        

http://www.troy.k12.mi.us/purchasing/items_out_for_bid.htm


AFFIDAVIT OF BIDDER 
 

 The undersigned, the owner or authorized officer of       (the 
“Bidder), pursuant to the familial disclosure requirement provided in the      (the 
“School District”) advertisement for construction bids, hereby represent and warrant except as provided 
below, that no familial relationships exist between the owner(s) or any employee of    
    and any member of the Board of Education of the School District or the Superintendent of 
the School District. 
 
 List any Familial Relationships: 
 
 
 
 
 
 
 
 
    BIDDER: 
 
      
  
 By:      
 
 Its:       
STATE OF MICHIGAN     ) 
                                             )ss. 
COUNTY OF     ) 
 
This instrument was acknowledged before me on the   day of   , 2012, by  
 . 
 
 
         
 

      ,Notary Public 
 
      County, Michigan 
 
   My Commission Expires:    
 

   Acting in the County of:    
 



TROY SCHOOL DISTRICT 
Web Filtering Solution 

Bid #9750 
 

Overview  
 
The Troy School District has a robust network infrastructure to support a 12,000 student public K-12 school 
district in Oakland County, MI, comprised of 20 instructional buildings (twelve elementary, four middle, two 
comprehensive high, one alternative/community high, and one International Baccalaureate high school) 
and four administrative and support facilities. 

 
 

 
Base Bid Services: 

Furnish, install, and configure Barracuda 810 or iBoss 14500 Web Content Solution to filter web traffic 
for a minimum of 12,000 users and 5000 devices. (No manufacturer substitutions will be considered) 
The awarded vendor will provide the necessary architectural and engineering design, support, 
warranty, installation and support. 
 
Cost must include: 
 

 Hardware capable of filtering at least one (1) Gbps of internet traffic for a minimum of 12,000 users 
and 5000 devices 

 hardware with redundant components 

 next business day advanced replacement for hardware replacements. 

 Content database updates 

 Software and hardware needed for reporting filter logs for at least 30 day retention 

 Software licensing and hardware maintenance for 3 yrs 

 On Site Installation and Configuration of the systems 

 Administrative Training 
 

Mandatory Alternates: 
 
Alternate 1: Cost to furnish the Off Network Remote Filter Client (Windows XP, Windows 7, OSX, iOS, 
Android) 



Bid Form 
 
 

NAME OF BIDDER:           
 
ADDRESS:           
 
           
 
           
 
TELEPHONE:           
 
Pursuant to and compliant with your Advertisement for Bids and Bid Documents, we the undersigned propose to furnish the 
equipment and materials described therein for the purpose of supplying the Troy School District with Network Maintenance 
outlined within the Bid Documents. 
 

BASE BID – Furnish, install, and configure Barracuda 810 or iBoss 14500 Web Content Solution to filter web traffic 
for a minimum of 12,000 users and 5000 devices. (No manufacturer substitutions will be considered) The awarded 
vendor will provide the necessary architectural and engineering design, support, warranty, installation and 
support. 

 
 
 
        Dollars $    
 
Note: The amount shall be shown in both words and figures.  In case of discrepancy, the amount in words shall be determinant. 
 
Please provide a detailed bill of materials that corresponds to the dollar amount listed. 
 
 



PREFERRED SYSTEM 
FUNCTIONALITY 

Does your recommended solution 
support: Yes, No, Partially, or at 
additional cost 

Please describe feature functionality 
or clarify any Partially or additional 
cost responses 

General Specifications 
Transparent Bridge   

Span/Tap port   

Clustering   

Inline Proxy   

Proxy   

Appliance ability to fail Open or Closed   

Actions: allow, drop, allow with log, drop 
with log 

  

Policy activation based on day and time   

URL Filtering 

Categorization of sites   

Categorize HTTPS traffic   

White/Black list websites   

User exemptions (user white list)   

Filter by network or individual IP address   

Filter by user account   

Block override   

White/Black list import/export   

Block games and other functions on 
social media 
sites 

  

YouTube EDU support   

Force SafeSearch and CleanSearch   

URL redirect   

Other protocols filtering   

Management 

Ability to bypass filter during upgrades 
and 
troubleshooting 

  

URL database and security signatures 
updated 
automatically 

  

Ability to backup and restore 
configuration 

  

Alerts for system issues or policy 
violations sent 
via email, SMS, SNMP 

  

Delegation of control over groups of 
computers 
and users (ex. Teacher controlling class) 

  

Web-based management   

Sys-logging   

External SNMP access   

Describe the process of requesting new 
network security signatures or other 
improvements. 
 

  

Ability to view system resource status 
(CPU, 
memory, HD space, etc) 

  



 
 
 
MANDATORY ALTERNATES –  
 
Alternate 1: Cost to furnish the Off Network Remote Filter Client  
 
Dollars $    
 

Network Security 

Ability to control bandwidth based on 
user, 
group and category 

  

Instant Messenger identification and 
blocking 

  

Proxy avoidance mitigation using 
signatures 

  

Streaming media identification and 
blocking 

  

P2P identification and blocking   

Remote Filtering for Windows devices   

Malware scanning & blocking   

File extension or type blocking   

Remote Filtering for OS X devices   

Remote Filtering for iOS devices   

Remote Filtering for Android devices   

Reporting & Monitoring 

Bandwidth by user and group   

Blocks by user and group   

Allows by user and group   

Requested websites by user   

Top categories rank by bandwidth and 
hits 

  

Top websites ranked by bandwidth and 
hits 

  

Filter report based on callout   

Export reports to PDF   

Ability to store one year of logs   

Authentication 

Active Directory Integration   

LDAP integration   

Captive portal login supported iOS, 
Android, 
OSX, Windows, Windows Phone 

  

Redundancy 

Active/Passive Cluster   

Active/Active Cluster   

Configuration Synchronization   

Redundant hard drives   

Redundant power supplies   

Licensing 

Licensing based on users   

Licensing based on bandwidth   

Licensing based on connections   

Training   

Training On Site   

Training Web Based   

Video Help available   



Please describe the licensing model for your Off Network Remote filter client: 
 
 
 
 
 
 
 
   

 
SHIPPING CHARGES      ___________________ 

 
Delivery Address:  
Technology Resource Center  
Troy School District  
4420 Livernois  
Troy, MI 48098 
 
 
 
 

 

 


