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Overview 

What is the ParentVUE portal? 

To help their children get the most out of school, parents want dayȤtoȤday insight into the 

academic experience. With the Synergy ParentVUE web portal, parents can access near realȤ
time information on attendance, class schedules, report cards, course history, graduation status 
and more. 

Do I have to sign in at each school if I have a child in elementary school and another in 
high school? 

ParentVUE offers a single signȤon to view school information for all of the siblings, regardless of 

the grade level or school of attendance. 

Is there a way to contact the teacher or Counselor if I have a question about what I see on 
the screen? 

Easy access to communication tools throughout the various ParentVUE screens promotes the 
contact between home and school that is necessary for student success. 

Parents can elect to receive email alert notifications regarding timely issues, such as attendance.  

Is my children's school information available to anyone on the internet? 

While the website is accessible over the Internet, access is secured via a user name and 
password. Parents can see information about students they have ñEducational Rightsò to, and 
cannot see the records of other students.  
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Parent Account Activation 
 

NOTE: To create an account, you need the web address and account activation key provided by 
any school your child attends.  

1. In your web browser, enter the address provided by the school district and press ENTER. 
Click on ñI am a parent>>ò.  

 

2. Click on the area ñMore Optionsò pointed at below by the red arrow.  

 

3. The below options are displayed.  Click on Activate Account. 
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4. Step 1 of 3, Privacy Statement screen, displays.  Read the districtôs statement and then 
click on ñI Acceptò. 

 

5. Step 2 of 3, Sign in with Activation Key, is presented.  Look at your Activation Key letter 
provided by one of your childôs school.  Your First Name, Last Name and Activation Key 
must match exactly with the letter.  When filled in, click on ñContinue to Step 3ò. 

 

6. Step 3 of 3: Choose username and password.  To complete your account activation, 
you will need to create a username and password that you will use to to access 
ParentVUE.  Your password can consist of numbers and letters and must be a minimum 
of 6 characters in length.  When completed, click on ñComplete Account Activation.ò 
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7. ParentVUE will open.  

 

 

8. Click on the My Account tab to review your primary email address and make sure that it 
is correct. This is the email address that the school and teachers will use to communicate 
with you. It is also the email address that will be used to send your account information 
should you forget it, so itôs important that it is correct. Click the Update Account button to 
save any changes. 
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Viewing Information 

Log into Account 

1. In your web browser, enter the address provided by the school district and press ENTER. 
The ParentVUE login screen opens.   Click on ñI am a parent>>ò 

 

2. Enter your User Name and Password. Click Login.   
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Main Screen   

This screen provides a general overview of all students attached to your account.  Message 
activity from your studentôs teacher is presented on this screen as well as school events or 
messages.  Clicking on a message will display its contents.
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Navigation Bar Located on Left 

Messages 

  Messages display important district/classroom emails and notifications.   

Initial screen:  When a message has not been read by the parent, the message appears in bold 
type.  In the example below, the message below has been read by the parent. 

 

 

Click on a message to open it: 

 

Throughout the various ParentVUE screens, teacher and staff names that are associated with 
your child are displayed in blue as in the example above. This is a convenient communication link 

to promote contact between home and school. Clicking on  (pointed to with a red arrow above) 
will open your computerôs email and insert the teacherôs name into the email. 
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Calendar  

 

 

Calendar displays the important details of your childôs school day.  

Click Calendar. The school calendar lists school holidays, school events and classroom 
assignment details. Information in blue is a link for more detailed information. The calendar can 
be screened by day, week, or month. 

Select the month you wish to view.  Also use the filters at the top to select individual classroom 
assignments by teacher, category of assignment and/or by assignment status. 

 

     

 

 




































































